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Test Cases
	#
	Test Case Category
	Test Case Title

	OCS01
	Prepaid Account Management
	Create Account

	OCS02
	Prepaid Account Management
	Query and Modify Account

	OCS03
	Prepaid Account Management
	Delete Account

	OCS04
	Prepaid Account Management
	Import Recharge card

	OCS05
	Prepaid Account Management
	Query used recharge card


 
Test Case Procedures
	Test Case ID: OCS01
	Test Summary:  Create Account

	Test Procedure:
The subscriber does not exist in OCS DB.
1	Create a prepaid account (belong to COS0)
2	Create a postpaid account (belong to COS1)

	Success Criteria:

y 	The subscribers are successfully created in the OCS

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):



	Test Case ID: OCS02
	Test Summary:  Query and Modify Account

	Test Procedure:
The subscriber exists in OCS DB.
1	Query and Modify a prepaid account (belong to COS0)
2	Query and Modify a postpaid account (belong to COS1)

	Success Criteria:

y 	The subscribers are successfully queried and modified in the OCS

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):



	Test Case ID: OCS03
	Test Summary:  Delete Account

	Test Procedure:
The subscriber exists in OCS DB.
1	Delete a prepaid account (belong to COS0)
2	Delete a postpaid account (belong to COS1)

	Success Criteria:

y 	The subscribers are successfully deleted from the OCS

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):






	Test Case ID: OCS04
	Test Summary:  Import Recharge card

	Test Procedure:
The recharge card data does not exist in OCS DB.

1	Import recharge card data into OCS DB

	Success Criteria:

y 	The recharge card data are successfully imported into the OCS

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):



	Test Case ID: OCS05
	Test Summary:  Query used Recharge card

	Test Procedure:
The recharge card data has been recharged.

1   Query used recharge card data from EMS GUI.

	Success Criteria:

y 	The recharge card data are successfully queried on EMS GUI.

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):
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Test Cases
	#
	Test Case Category
	Test Case Title

	OCS06
	OCS Charging
	Prepaid: Mobile Originating call to another mobile

	OCS07
	OCS Charging
	Prepaid: Mobile Originating call to PSTN

	OCS08
	OCS Charging
	Prepaid: Mobile Originating call to International number

	OCS09
	OCS Charging
	Prepaid: Mobile Terminating call from PSTN

	OCS10
	OCS Charging
	Prepaid: Mobile Originating SMS to another mobile

	OCS11
	OCS Charging
	Prepaid: Mobile Originating SMS to International number

	OCS12
	OCS Charging
	Postpaid: Mobile Originating call to another mobile

	OCS13
	OCS Charging
	Postpaid: Mobile Originating call to PSTN

	OCS14
	OCS Charging
	Postpaid: Mobile Originating call to International number

	OCS15
	OCS Charging
	Postpaid: Mobile Terminating call from PSTN

	OCS16
	OCS Charging
	Postpaid: Mobile Originating SMS to another mobile

	OCS17
	OCS Charging
	Postpaid: Mobile Originating SMS to International number

	OCS18
	OCS Charging
	Prepaid Mobile Originating Call Cut-off

	OCS19
	OCS Charging
	Prepaid Mobile Originating Call with insufficient credit




Test case procedures
	Test Case ID: OCS06
	Test Summary:  Prepaid: Mobile Originating call to another mobile

	Test Procedure:
The subscriber is a prepaid user
Ensure that you are under good coverage and registered on network
Mobile user calls to another mobile
MT mobile answers
Mobile user releases the call

	Success Criteria:
y 	Successful call
y 	Successful call released
y 	The MO user is successfully charged and OCS CDR is properly generated

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):



	Test Case ID: OCS07
	Test Summary:  Prepaid: Mobile Originating call to PSTN

	Test Procedure:
The subscriber is a prepaid user
Ensure that you are under good coverage and registered on network
Mobile user calls to PSTN
PSTN answers
Mobile user releases the call

	Success Criteria:
y 	Successful call
y 	Successful call released
y 	The MO user is successfully charged and OCS CDR is properly generated

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):



	
Test Case ID: OCS08
	Test Summary:  Prepaid: Mobile Originating call to International number

	Test Procedure:
The subscriber is a prepaid user
Ensure that you are under good coverage and registered on network
Mobile user calls to International number
IDD PSTN answers
Mobile user releases the call

	Success Criteria:
y 	Successful call
y 	Successful call released
y 	The MO user is successfully charged and OCS CDR is properly generated

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):



	Test Case ID: OCS09
	Test Summary:  Prepaid: Mobile Terminating call from PSTN

	Test Procedure:
The subscriber is a prepaid user
Ensure that you are under good coverage and registered on network
PSTN calls Mobile user
Mobile user answers
Mobile user releases the call

	Success Criteria:
y 	Successful call
y 	Successful call released
y 	The MT user is successfully charged and OCS CDR is properly generated

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):



	Test Case ID: OCS10
	Test Summary:  Prepaid: Mobile Originating SMS to another mobile

	Test Procedure:
The subscriber is a prepaid user
Ensure that you are under good coverage and registered on network
Mobile user sends SMS to another mobile user


	Success Criteria:
y 	SMS is successfully sent
y    MT Mobile successfully received the SMS
y 	The MO user is successfully charged and OCS CDR is properly generated

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):






	Test Case ID: OCS11
	Test Summary:  Prepaid: Mobile Originating SMS to International number

	Test Procedure:
The subscriber is a prepaid user
Ensure that you are under good coverage and registered on network
Mobile user sends SMS to International mobile user


	Success Criteria:
y 	SMS is successfully sent
y    MT Mobile successfully received the SMS
y 	The MO user is successfully charged and OCS CDR is properly generated

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):



	Test Case ID: OCS12
	Test Summary:  Postpaid: Mobile Originating call to another mobile

	Test Procedure:
The subscriber is a postpaid user
Ensure that you are under good coverage and registered on network
Mobile user calls to another mobile
MT mobile answers
Mobile user releases the call

	Success Criteria:
y 	Successful call
y 	Successful call released
y 	The MO user is not charged and OCS CDR is properly generated

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):



	Test Case ID: OCS13
	Test Summary:  Postpaid: Mobile Originating call to PSTN

	Test Procedure:
The subscriber is a postpaid user
Ensure that you are under good coverage and registered on network
Mobile user calls to PSTN
PSTN answers
Mobile user releases the call

	Success Criteria:
y 	Successful call
y 	Successful call released
y 	The MO user is not charged and OCS CDR is properly generated

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):






	Test Case ID: OCS14
	Test Summary:  Postpaid: Mobile Originating call to International number

	Test Procedure:
The subscriber is a postpaid user
Ensure that you are under good coverage and registered on network
Mobile user calls to International number
IDD PSTN answers
Mobile user releases the call

	Success Criteria:
y 	Successful call
y 	Successful call released
y 	The MO user is not charged and OCS CDR is properly generated

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):



	Test Case ID: OCS15
	Test Summary:  Postpaid: Mobile Terminating call from PSTN

	Test Procedure:
The subscriber is a postpaid user
Ensure that you are under good coverage and registered on network
PSTN calls Mobile user
Mobile user answers
Mobile user releases the call

	Success Criteria:
y 	Successful call
y 	Successful call released
y 	The MT user is not charged and OCS CDR is properly generated

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):



	Test Case ID: OCS16
	Test Summary:  Postpaid: Mobile Originating SMS to another mobile

	Test Procedure:
The subscriber is a postpaid user
Ensure that you are under good coverage and registered on network
Mobile user sends SMS to another mobile user


	Success Criteria:
y 	SMS is successfully sent
y    MT Mobile successfully received the SMS
y 	The MO user is not charged and OCS CDR is properly generated

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):






	Test Case ID: OCS17
	Test Summary:  Postpaid: Mobile Originating SMS to International number

	Test Procedure:
The subscriber is a postpaid user
Ensure that you are under good coverage and registered on network
Mobile user sends SMS to International mobile user


	Success Criteria:
y 	SMS is successfully sent
y    MT Mobile successfully received the SMS
y 	The MO user is not charged and OCS CDR is properly generated

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):



	Test Case ID: OCS18
	Test Summary:  Prepaid Mobile Originating Call Cut-off

	Test Procedure:
The subscriber is a prepaid user, with enough credit to originate a call
1	Ensure that you are under good coverage with C/I better than 15dB and at a signal reception level of ≥ –
80dBm
2	Mobile user performs location update on network
3	Mobile user calls to PSTN landline
4	PSTN line answers
5	Wait till prepaid subscriber uses all his credit

	Success Criteria:
y 	Successful call
y         When credit limit is reached, MO side is disconnected and call is released.

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):



	Test Case ID: OCS19
	Test Summary:  Prepaid Mobile Originating Call with insufficient credit

	Test Procedure:
The subscriber is a prepaid user with no sufficient credit
1	Ensure that you are under good coverage and registered on network
2	Mobile user calls to PSTN landline
3	Mobile is connecting to IVR (message: not enough credit to perform the call)

	Success Criteria:
y 	Call is connecting to IVR message
y	Call Unsuccessful.

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):






3 [bookmark: _Toc487992099]IVR Menu

Test Cases
	#
	Test Case Category
	Test Case Title

	OCS20
	IVR Menu
	Account balance/ validity enquiry

	[bookmark: _Hlk408127330]OCS21
	IVR Menu
	Successful account refill with scratch card

	OCS22
	IVR Menu
	Account balance transfer



Test case procedures
	Test Case ID:  OCS20
	Test Summary:  Account balance/ validity enquiry

	Test Procedure:
The subscriber is a prepaid user
1	Ensure that you are under good coverage and registered on network
2	Mobile user calls the balance enquiry number (I.E. *78)
3	Mobile user is connecting to IVR

	Success Criteria:
y 	IVR message is played with account balance and expiration date
y 	MO mobile receives SMS notification of account balance and expiration date

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):



	Test Case ID:  OCS21
	Test Summary:  Successful account refill with scratch card

	Test Procedure:
[bookmark: OLE_LINK5]The subscriber is a prepaid user
1	Ensure that you are under good coverage and registered on network
[bookmark: OLE_LINK4]2	Mobile calls the Recharge number (I.E. *66), select recharge option, and input valid scratch card PIN code

	Success Criteria:
y 	Successful Recharge of Prepaid account.
y 	MO mobile receives SMS notification of account balance and expiration date.

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):



	Test Case ID:  OCS22
	Test Summary:  Account balance transfer

	Test Procedure:
The subscriber is a prepaid user
1	Ensure that you are under good coverage and registered on network
2	Mobile calls the Recharge number (I.E. *66), select balance transfer option, and input valid receiver account and amount

	Success Criteria:
y 	Successful balance transfer of Prepaid account.
y 	MO mobile receives SMS notification of balance transfer out.
y 	MT mobile receives SMS notification of balance transfer in.

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):
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Test Cases
	#
	Test Case Category
	Test Case Title

	OCS23
	USSD Menu
	Balance inquiry via USSD

	OCS24
	USSD Menu
	Balance Recharge via USSD

	OCS25
	USSD Menu
	Balance Transfer via USSD




Test case procedures
	[bookmark: OLE_LINK8][bookmark: OLE_LINK9][bookmark: OLE_LINK6][bookmark: OLE_LINK7]Test Case ID: OCS23
	Test Summary: Balance inquiry via USSD

	Test Procedure:
The subscriber is a prepaid user
1	Ensure that you are under good coverage and registered on network
2    Mobile calls the inquiry number (I.E. *780#)


	Success Criteria:
Balance information is properly received and displayed.
MO Mobile receive SMS notification

	Date:
	Engineer:
	Test Result
(PASS/FAIL/HOLD):




	[bookmark: OLE_LINK10][bookmark: OLE_LINK11]Test Case ID: OCS24
	Test Summary: Balance Recharge via USSD

	Test Procedure:
The subscriber is a prepaid user
1	Ensure that you are under good coverage and registered on network
2    Mobile calls the recharge number (I.E. *660*PIN#) with valid recharge card PIN code


	Success Criteria:
Recharge of the prepaid subscriber using the scratch card via USSD is successful
MO Mobile receive SMS notification

	Date:
	Engineer:
	Test Result
(PASS/FAIL/HOLD):




	[bookmark: OLE_LINK12]Test Case ID: OCS25
	Test Summary: Balance Transfer via USSD

	Test Procedure:
Originating subscriber is a prepaid user
Subscriber can use USSD command to transfer credit from his mobile to another mobile.
USSD Command: *670*destCell*amount#

	Success Criteria:
Balance Transfer is successful
SMS notification is sent to MO Mobile.
SMS notification is sent to recipient user.

	Date:
	Engineer:
	Test Result
(PASS/FAIL/HOLD):
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Test Case
	#
	Test Case Category
	Test Case Title

	VMS01
	VMS management
	Call forwarding to Voice Mail

	VMS02
	VMS management
	Retrieve VMS message




Test Case Procedures
	Test Case ID: VMS01
	Test Summary:  Call forwarding to Voicemail

	Test Procedure:
Terminating subscriber has Call forwarding activated to Voice Mail (+680777777)
Originating subscriber is a prepaid or postpaid subscriber
Ensure that you are under good coverage and registered on network
Originating user calls to terminating user.

	Success Criteria:
y 	Call is connected to the VMS mailbox and prompted to leave a message
y 	SMS notification is sent to Mobile after voice message is successfully submitted.

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):




	Test Case ID: VMS02
	Test Summary:  Retrieve VMS messages

	Test Procedure:
The subscriber is a prepaid or postpaid user
Ensure that you are under good coverage and registered on network
Mobile user calls voicemail no (I.E. 777) Mobile user enters mailbox
Mobile user selects Menu to retrieve messages

	Success Criteria:
y 	Retrieve new messages and saved messages

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):
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Test Cases
	#
	Test Case Category
	Test Case Title

	AAS01
	Audio Announcement Service
	Verify announcements are played for different unattainable call scenarios



Test Case Procedure

	Test Case ID:  AAS01
	Test Summary:  Verify announcements are played for different unattainable call scenarios

	Test Procedure:
MO mobile is under good coverage and performed successful LU in the network
MO mobile is a prepaid user

MO mobile is expired, try to call another mobile
MO mobile balance is not enough to call another mobile 

	Success Criteria:
y 	All announcements are played for each case of unattainable call

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):
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Test Cases

	#
	Test Case Category
	Test Case Title

	Data01
	Packed Data
	Prepaid user browse Internet (without data plan subscribed) on 3G

	Data02
	Packed Data
	Prepaid user browse Internet (without data plan subscribed) on 4G

	Data03
	Packed Data
	Prepaid user subscribes to data plan

	Data04
	Packed Data
	Prepaid user browse Internet (with data plan subscribed) on 3G

	Data05
	Packed Data
	Prepaid user browse Internet (with data plan subscribed) on 4G

	Data06
	Packed Data
	Prepaid user subscribes to data plan again before data plan is expired

	Data07
	Packed Data
	Prepaid user receives data plan usage threshold notification



Test Case Procedures
	Test Case ID:  Data01
	Test Summary:  Prepaid user browse Internet (without data plan subscribed) on 3G

	Test Procedure:

To verify that the successful internet access on 3G.

Configuration Equipment
•	1 operational Node B cell with good radio conditions
•     Mobile user is registered in the HSS (with GPRS Services enabled) 
•	Verify that no MM context exists in the SGSN for this mobile.
•	Mobile user has sufficient balance in OCS.
•	Perform a GPRS Attach with the mobile by switching it ON.
•	Mobile user Turn on mobile data
•	Mobile user browses internet (web or video app).
•	Mobile user turn off data.

	Success Criteria:
•	Verify that the Internet access is successful.
•	Verify that the user is successfully charged base on the data quota used.
•	 OCS CDR is generated.

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):




	Test Case ID:  Data02
	Test Summary:  Prepaid user browse Internet (without data plan subscribed) on 4G

	Test Procedure:

To verify that the successful internet access on 4G.

Configuration Equipment
•	1 operational eNode B cell with good radio conditions
•     Mobile user is registered in the HSS (with EPS Services enabled) 
•	Verify that no MM context exists in the SGSN for this mobile.
•     Mobile user has sufficient balance in OCS.
•	Perform a GPRS Attach with the mobile by switching it ON.
•	Mobile user Turn on mobile data
•	Mobile user browses internet (web or video app).
•	Mobile user turn on flight mode to end data session.

	Success Criteria:
•	Verify that the Internet access is successful.
•	Verify that the user is successfully charged base on the data quota used.
•	 OCS CDR is generated.

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):






	Test Case ID:  Data03
	Test Summary:  Prepaid user subscribes to data plan

	Test Procedure:

To verify that the successful data plan subscription.

Configuration Equipment
•	1 operational eNode B/Node B cell with good radio conditions
•      Mobile user is registered in the HSS (with EPS Services enabled) 
•	Mobile user is registered to VLR
•	Mobile user has sufficient balance in OCS

•	Mobile user dials *500# to check data plan. And subscribe to one of the plan.


	Success Criteria:
•	Mobile user is successfully subscribed to data plan
•	Mobile user is able to check plan status by dialing *500#
•	OCS CDR is generated.

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):



	Test Case ID:  Data04
	Test Summary:  Prepaid user browse Internet (with data plan subscribed) on 3G

	Test Procedure:

To verify that the successful internet access on 3G.

Configuration Equipment
•	1 operational Node B cell with good radio conditions
•     Mobile user is registered in the HSS (with GPRS Services enabled) 
•	Verify that no MM context exists in the SGSN for this mobile.
•	Mobile user is subscribed to data plan.
•	Perform a GPRS Attach with the mobile by switching it ON.
•	Mobile user Turn on mobile data
•	Mobile user browses internet (web or video app).
•	Mobile user turn off data.

	Success Criteria:
•	Verify that the Internet access is successful.
•	Verify that the user is not charged base on the data quota used (still has data plan quota).
•	OCS CDR is generated.

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):



	Test Case ID:  Data05
	Test Summary:  Prepaid user browse Internet (with data plan subscribed) on 4G

	Test Procedure:

To verify that the successful internet access on 4G.

Configuration Equipment
•	1 operational eNode B cell with good radio conditions
•     Mobile user is registered in the HSS (with EPS Services enabled) 
•	Verify that no MM context exists in the SGSN for this mobile.
•     Mobile user is subscribed to data plan.
•	Perform a GPRS Attach with the mobile by switching it ON.
•	Mobile user Turn on mobile data
•	Mobile user browses internet (web or video app).
•	Mobile user turn on flight mode to end data session.

	Success Criteria:
•	Verify that the Internet access is successful.
•	Verify that the user is not charged base on the data quota used (still has data plan quota).
•	OCS CDR is generated.

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):



	
Test Case ID:  Data06
	Test Summary:  Prepaid user subscribes to data plan again before data plan is expired

	Test Procedure:

To verify that the successful data plan subscription.

Configuration Equipment
•	1 operational eNode B/Node B cell with good radio conditions
•      Mobile user is registered in the HSS (with EPS Services enabled) 
•	Mobile user is registered to VLR
•	Mobile user has sufficient balance in OCS

•	Mobile user is already subscribed to data plan.
•	Mobile user dials *500# to check data plan. And subscribe to one of the plan again.


	Success Criteria:
•	Mobile user is successfully subscribed to data plan. Plan quota and expiration date extended.
•	Mobile user is able to check plan status by dialing *500#
•	OCS CDR is generated.

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):



	Test Case ID:  Data07
	Test Summary:  Prepaid user receives data plan usage threshold notification

	Test Procedure:

To verify that the successful data plan subscription.

Configuration Equipment
•	1 operational eNode B/Node B cell with good radio conditions
•      Mobile user is registered in the HSS (with EPS Services enabled) 
•	Mobile user is registered to VLR

•	Mobile user is already subscribed to data plan.
•	Mobile user Turn on mobile data
•	Mobile user browses internet (web or video app).  Uses up all data plan quotas.
•	Mobile user turn off data to end data session.

	Success Criteria:
•	Mobile user shall receive SMS notification when the remaining data quota is less than the threshold, and when used up the data plan quota.
•	Mobile user is able to check plan status by dialing *500#
•	OCS CDR is generated.

	Date:
	Engineer:
	Test Result (PASS/FAIL/HOLD):
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All the above acceptance tests have been successfully performed and all the tests have passed with no errors.  Based on these test results, PNCC is formally accepting the VAS from vendor AgrandTech.


PNCC Representative (print): __________________________________________                       


PNCC Representative (sign):  ___________________________________________                      

Date: __________



 
AgrandTech Representative (print):  ___________________________________________    


AgrandTech Representative (sign):  ___________________________________________    

Date:   ____________
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