Introduction:  This document describes the type of statistics that we expect to get for USSD and SMPP link utilization
SMPP Link
The report is expected to provide statistics for the SMPP link utilization. Key metrices are as listed below
SMS / SMPP KPI
	NO
	METRICS
	DESCRIPTION

	1
	Date
	Report Date

	2
	SMPP User
	SMPP Username identifying the Client

	3
	Short Number
	SMPP short number

	4
	Total SMS
	Total number of SMS sent via the SMPP link

	5
	Successful SMS Count
	Number of SMS the are successfully delivered

	6
	Failed SMS Count
	Number of SMS that are not delivered

	7
	MO SMS Count
	Number of SMS originated from the Client (Outgoing)

	8
	MT SMS Count
	Number of SMS terminated on the SMPP link (Incoming)

	9
	MO TPS
	Average number of MO SMS per second

	10
	MT TPS
	Average number of MT SMS per second


 
Error Codes
List as many errors as possible pertaining SMS delivery failure such as
· Invalid number destination
· Invalid SMS length
· Number unreachable 
· etc
	NO
	ERROR CODE
	DESCRIPTION
	METRICS

	1
	
	
	Count of occurrence of the error



Report Frequency 
· Daily

Additional Requirement
· Ability to export the report into CSV or Excel file
USSD Link
The report is expected to provide statistics for the USSD link utilization. Key metrices are as listed below
USSD KPI
	NO
	METRICS
	DESCRIPTION

	1
	Date
	Report Date

	2
	Short Number
	SMPP short number

	3
	Total Session Count
	Total number unique USSD Session Count

	4
	Average Duration
	Average USSD session duration in seconds

	5
	TPS
	Average number of new USSD sessions per second


 
Error Codes
List as many errors as possible pertaining USSD session failures such as
· Session Timeout 
· Network Error 
· System Error
· etc
	NO
	ERROR CODE
	DESCRIPTION
	METRICS

	1
	
	
	Count of occurrence of the error



Report Frequency 
· Daily

Additional Requirement
· Ability to export the report into CSV or Excel file



Ussd code report oid: {1,3,6,1,4,1,1373,2,3,3,6, 5, 7, 4, index(0~6)}
	tag
	name
	type
	length
	remark

	1
	timestamp
	char
	10
	2025-01-22

	2
	Ussd code
	char
	3
	114

	3
	Session num
	int
	4
	

	4
	Session duration
	int
	4
	

	5
	Timeout
	int
	4
	

	6
	System error
	int
	4
	

	7
	Message error
	int
	4
	

	8
	
	
	
	

	9
	
	
	
	

	10
	Ussd code
	char
	3
	113

	11
	Session num
	int
	4
	

	12
	Session duration
	int
	4
	

	13
	Timeout
	int
	4
	

	14
	System error
	int
	4
	

	15
	Message error
	int
	4
	

	16
	
	
	
	

	17
	
	
	
	

	18
	Ussd code
	char
	3
	117

	19
	Session num
	int
	4
	

	20
	Session duration
	int
	4
	

	21
	Timeout
	int
	4
	

	22
	System error
	int
	4
	

	23
	Message error
	int
	4
	

	24
	
	
	
	

	25
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