Mobile Postpaid Service Management Process

1.Sample - Mobile Postpaid Plan:
a. Plan Cost: $180 (charged in advance during initial onboarding).
b. Default Plan and Benefits:
· Voice: 200 minutes
· SMS: 300 SMS
· Data: 20 GB
c. Out-of-Benefit Usage Charges (OBR):
· Voice: Charges applied per minute for usage beyond 200 minutes.
· SMS: Charges applied per SMS for usage beyond 300 SMS.
· Data: Charges applied per MB for data usage beyond the 20 GB limit.
d. Plan Fee: The total plan fee of $180 is charged in advance during the initial onboarding process.

2.Mobile Service Status
a. Active: Account is paid regularly.
· Features: Full access to all services (voice calls, data, and SMS).
b. Suspended: Account payment is overdue or suspended for any reason.
· Features:
· Outgoing calls and data access are suspended.
· Emergency calls, customer care access, and incoming calls remain functional.
c. Released: All dunning parameters (e.g., payment reminders, overdue status) have been exhausted, and the account is no longer recoverable.
· Action: Final manual step to close or deactivate the account completely.
· Features: Account is permanently closed; no further service is provided.

3.Customer Account Hierarchy:
a. Main Customer Account:
· Customer ID: This is the unique identifier for the main customer account. All mobile services under this account are linked to this Customer ID.

b. Mobile Services:
· Multiple Mobile Services: A customer can have multiple mobile services under their main account. These are identified by distinct identifiers:
· Mobile Service 1: First mobile service associated with the account.
· Mobile Service 2: Second mobile service associated with the account.
· Mobile Service 3: Third mobile service associated with the account.
· Additional Mobile Services: Customers can add more mobile services to their account after the initial onboarding process. These mobile services are also identified by their unique MSISDN.

4.Onboarding Fee Structure:
a. Onboarding Fee:
· SIM Fee: A one-time charge for the SIM card issued during onboarding.
· Plan Fee: The fee for the selected mobile plans, which include:
· Mobile Service 1 plan
· Mobile Service 2 plan
· Mobile Service 3 plan
b. Prorated Charges:
· If the customer is onboarded on any day other than the 1st of the month, the plan fee will be prorated based on the number of days remaining in the month.
c. Adding more Mobile Services:
· Customers can add mobile services to their account at any time after onboarding.
· Prorated plan fee will be charged for any additional mobile services based on the remaining days in the billing cycle.
Onboarding Flow for Mobile Postpaid
The onboarding flow for Mobile Postpaid Services follows the same procedure as the onboarding process for existing Postpaid ADSL & PSTN Services.

4.Bill Run Process:
1st Bill Run - Invoice Generation:
a. Plan Fee for Next Month: Charges for the upcoming month’s plan
b. OBR Charges (if applicable): Charges for any out-of-benefit usage (e.g., excess voice minutes, SMS, or data).
Total Bill Amount: $(a + b)

2nd Bill Run - Invoice Generation:
a. Plan Fee for Next Month: Charges for the upcoming month’s mobile plan(s).
b. OBR Charges (if applicable): Charges for any out-of-benefit usage from the current or previous month.
c. Refund (if any): Example: ON-hold plan cost refund
d. Subtotal: $(a + b) - c
(Plan fee for next month + OBR charges - Refund, if any)
e. Previous Balance: The balance carried forward from the last invoice (if any).
f. Payments: Payments already made by the customer against previous bills.
Total Bill Amount: $(d + e) - f

3rd Bill Run and Subsequent Runs:
· The same structure will follow for any subsequent bill runs (e.g., 3rd, 4th, etc.)

5.Dunning Process Parameters:
1. Grace Period:
· The grace period is 29 days. This is the period allowed for the customer to pay their bill before any further actions are taken, such as service suspension or 
2. Credit Limit:
· The credit limit is set at 2 times the plan cost. 
· Example: If the monthly plan cost is $180, the credit limit will be $360.
3. Max Debt:
· The maximum allowable debt is 2 times the credit limit. 
· Example: If the credit limit is $360, the max debt will be $720.







6.Mobile Postpaid Subscriber Lifecycle
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