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[bookmark: _Toc41334604]Scope of the Document
This document describes agreed items based on previous discussion and workshop concurrences between project proponent and vendor in accordance with the project contract for Norfolk Telecom network upgrade. This document includes service description for the new 3G/4G Mobile Network (RAN and Core), New Fixed-line entity deployment (MSAN and Soft switch), Existing DSL integration to unified billing (offline) and Business and Operating Support System (BOSS) 
 
Unless an item is expressly flagged as a variation, if there are any discrepancies between this document and the main Agreement and its Annexures then the latter shall prevail.

[bookmark: _Toc41334605]Executive Summary 
The following will be the scope of work to be deployed:
1. Radio Access Network – deployment of 8 mobile sites with three sector Dual Band Antenna (3G and 4G), 3 repeater Site and 2 sets Multiband Tower Mounted Amplifier (MTMA), each for 3G and 4G or whatever necessity it may fulfil
2. 3G and 4G Core 
3. SMSC
4. Circuit Switch Fall-back with Volte
5. MSAN Replacement Upgrade
6. PSTN Soft Switch Replacement Upgrade 
7. Integration of new PSTN service to new Unified Billing system (BOSS)
8. Migration of current PSTN accounts to new Unified Billing system (BOSS)
9. Integration of Existing DSL to new Unified Billing System (BOSS)
10. Migration of Current DSL accounts to new Unified Billing system (BOSS)
11. Integration of International Voice Service to new International voice link 
12. Integration of SMSC to new International A2P and P2P SMS link
13. Integration for Inbound Roaming 
14. Transmission Backhaul Upgrade 
15. Power Upgrade (Main Exchange, Anson Bay and Mobile Sites)
16. BOSS Deployment (CRM, Billing, Self-care)


[bookmark: _Toc41334606]Concurrences
          (as discussed during workshop)
This table shows agreed changes and concurrences from Norfolk Telecom Management

	Item
	Description
	Status

	P2P and A2P Link
	Need for new P2P and A2P link for International SMS
	Agreed

	Rectifier Requirement for Anson Bay
	Power Requirement for Remote Redundant Servers for Anson Bay
	Agreed

	Migration Procedures
	Procedure for cutoff during ready for service of services
*Agreed to migrate and bring to commercial use New PSTN service the same time as RFS of Mobile(3G/4G) service. Upon cutoff, 2g service will be decommissioned.
*Information dissipation strategy to subscriber will be handled by NT.
	Agreed

	New International Voice Gateway Link
	Need for a new International voice gateway for Mobile and PSTN. This initiative will eliminate migration procedure of voice during cutoff. 
	Agreed

	Additional Krone Requirement for the New MSAN 
	Assessed requirement of 154pcs of standard krone Australian type during workshop
* Will be provided by BA free of charge
	Agreed

	Transmission Network and Backhaul final setup
	Revised and agreed connectivity for transmission backhaul. Information available on Transmission part within this document.
	Agreed

	Puffa Site reallocation to Main Exchange
	Agreed during workshop to reallocate Puffa site to Main Exchange
	Agreed

	Repeater Locations
	Planning for repeater location to pacify coverage gaps will be decided after implementation of mobile sites to maximize coverage priority
	Agreed

	Mobile Roaming
	Required service of inbound roaming
	Agreed

	Mains Power Tapping
	Power requirement for Tapping between rectifier and Mains for main and mobile site will be handled by NT power representative
	Agreed

	Mobile IP network gateway
	Switch/Router for Mobile Network Entities will be setup by NT
	Agreed

	Sim Card Procurement
	Initial sim card will be procured by SCBA via NIRC P.O.
	Agreed

	Account Balance Setup
	It was discussed and approve to have only account balance and no wallet balance on subscriber prepaid credits
	Agreed





[bookmark: _Toc41334607]Responsibility Matrix

Below table contains scope and responsible party involved in each task. Any comments or deviations will be noted on comments section.
	Fixed Line - PSTN

	Scope
	Responsible Party
	Remarks

	Hardware Delivery
	SC-BA Oversight
	 

	*MSAN
	Keymile
	 

	*Soft switch
	Redcom
	 

	Rackspace Provisioning
	SC/BA- NT
	 

	Physical Installation - MSAN
	Keymile - SC/BA
	 

	* Mounting
	 
	 

	* Cabling
	 
	 

	* Grooming
	 
	 

	Physical Installation - Soft switch
	Redcom SC/BA
	 

	* Mounting
	 
	 

	* Cabling
	 
	 

	* Grooming
	 
	 

	Power Tapping - Rectifier System
	SC/BA - Eaton
	 

	Scope
	Responsible Party
	Remarks

	Configuration - MSAN
	Keymile - SC/BA
	 

	Configuration - Soft switch
	Redcom - SC/BA
	 

	Service Commissioning MSAN
	Keymile - SC/BA
	 

	MSAN – MDF connection
	NT - Keymile
	 

	Service Commissioning Soft switch
	Redcom - SC/BA
	 

	Integration MSAN-Soft switch
	Keymile - Redcom SC/BA
	 

	Integration - Soft switch to SBC
	Redcom - SCBA (AudioCodes)
	 

	FAT
	SC/BA -TN
	 

	Training and Handover
	Redcom - Keymile -SC/BA - TN
	 



	Fixed - Line / Existing DSL 

	Scope
	Responsible Party
	Remarks

	IP Routing 
	NT - SCBA
	 

	CDR Push
	NT
	 

	Mediation GW configuration
	SCBA
	 

	CDR Parsing for Billing
	SCBA
	 

	Charging Data verification
	SCBA - NT
	 

	Billing Integration
	SCBA
	 

	FAT
	NT - SCBA
	 

	Training and Handover
	SCBA - NT
	 



	Power System 

	Scope
	Responsible Party
	Remarks

	Hardware Delivery
	SC-BA Oversight
	 

	*Rectifier System
	Eaton
	 

	* Batteries
	Eaton
	 

	Rectifier Setup – Main Exchange
	Eaton - SC/BA
	 

	Rectifier Setup – Remote Site
	SC/BA -NT
	

	Battery Bank Setup – Remote Site
	SC/BA -NT
	 

	AC Mains Provisioning
	NT
	 

	Rectifier to Mains Tapping
	NT - Eaton
	 

	Hardware to Rectifier Tapping
	SC/BA - Eaton
	 

	FAT
	SC/BA- NT
	 

	Training and Handover
	SC/BA - Eaton - TN
	 



	Backhaul and Transmission


	Transmission

	Scope
	Responsible Party
	Remarks

	Power Tapping
	SC/BA
	 

	Installation and Mounting of HW (Switches)
	SC/BA
	 

	Switch Configurations
	TXRX/SCBA
	 

	Back Haul Testing
	TXRX/SCBA
	 

	Back Haul Provisioning
	NT/TXRX/SCBA
	 

	Optimizing
	TXRX/SCBA
	 

	FAT
	NT/SCBA
	 

	Training & Handover
	TXRX/SCBA/NT
	 



	IP Infrastructure 

	Scope
	Responsible Party
	Remarks

	Internal IP Network Design
	SCBA
	 

	Mob GW Provisioning
	NT
	 

	VPN Connections
	NT/TXRX
	 

	External IP Routing 
	NT
	 

	Internal IP management 
	SC/BA
	 

	VLAN Provisioning
	TXRX/NT
	 

	End to End IP Connectivity test
	SC/BA/NT
	 

	Firewall rules and blocking 
	NT
	 

	Network Hardenin
	SC/BA/NT
	 



	Radio Access Network 

	Scope
	Responsible Party
	Remarks

	Delivery
	SCBA
	 

	Materials Check and Audit
	NT - SCBA
	 

	Site Preparation and Civil Works
	NT
	 

	*Pole Readiness
	 
	 

	* Shelter Readiness
	 
	 

	Hauling and Materials onsite
	NT - SCBA
	 

	AMB (Mounting Brackets) mounting and Installation
	 
	 

	Antenna Mounting
	SCBA - NT
	 

	Radio Unit Mounting
	SCBA - NT
	 

	CPRI and Power Layout
	SCBA - NT
	 

	Feeder Cable Installation
	SCBA - NT
	 

	GPS Installation
	SCBA - NT
	 

	Scope
	Responsible Party
	Remarks

	Baseband Unit Installation
	SCBA - NT
	 

	Labeling and Grooming
	SCBA - NT
	 

	Power Tapping ( BBU and RRU)
	SCBA - NT
	 

	Baseband Unit Configuration and Commissioning
	SCBA
	 

	Pre Drive Test
	SCBA - NT
	 

	RF Coverage Report and Review
	SCBA - NT
	 

	Optimization
	SCBA - NT
	 

	Post Drive Test
	SCBA - NT
	 

	Site Acceptance
	SCBA - NT
	 



	Mobile Core Network 

	Scope
	Responsible Party
	Remarks

	Server Installation and Mounting
	SCBA
	 

	Server Power Tapping
	SCBA
	 

	Network Cabling 
	SCBA
	 

	Grooming
	SCBA
	 

	Core Setup and Configuration
	SCBA
	 

	Service Commissioning
	SCBA
	 

	System Integration
	SCBA - NT
	 

	Internal UAT
	SCBA
	 

	Optimization and finetuning
	SCBA
	 

	FAT
	NT-SCBA
	 

	Training and Handover
	SCBA-NT
	 



	Business and  Operating Support System (BOSS) 

	Scope
	Responsible Party
	Remarks

	Server Installation and Mounting
	SCBA
	 

	Server Power Tapping
	SCBA
	 

	Network Cabling 
	SCBA
	 

	Grooming
	SCBA
	 

	Boss  Setup and Configuration
	SCBA
	 

	Service Commissioning
	SCBA
	 

	System Integration
	SCBA - NT
	 

	Internal UAT
	SCBA
	 

	Optimization and fine-tuning
	SCBA
	 

	FAT
	NT-SCBA
	 

	Training and Handover
	SCBA-NT
	 




[bookmark: _Toc41334608]Network Overview

Below is an overview of the proposed network showing connections to different network technology.
Notes:
· Wi-Fi and Captive Portal integration is not included in the scope of work 
· Offline DSL Billing - integration will be via CDR parsing using push/pull method to be converted to billing system readable format for charging process. 
· There is no CRM integration for automatic provisioning, decommissioning and blocking of users in existing DSL due to lack of API from existing DSL backend.
· PSTN will have an offline billing setup (Post-paid) 
· New International Voice and SMS gateway will be provisioned for the proposed new system.
· International SMS will be connected to New SMSC
· International Voice will be integrated between new Soft switch and IGW (International Gateway) 
· 3G and Volte international calls will be routed to Soft switch for traffic redirection to international Voice Gateway.
· Both GGSN and PGW (3g and 4g Data) will be the user data traffic gateway. 
· Network will be capable of 3G calls via Circuit Switch Fall Back (CSFB) and Voice Over LTE (VoLTE)
· Core will be deployed with a remote redundant setup.
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· Above image shows element integration for the Existing DSL billing. Different outputs can be expected for bill notification.

[bookmark: _Toc41334609]Power System
[bookmark: _Toc41334610]Procured Power Equipment 
Power system intended for Puffa Site is under Huawei and is external cabinet rectifier system which will be reallocated for Anson Bay equipment. (Power + Cabinet (APM5930)

	Power System (Eaton)
	Model No
	QTY

	Main Exchange (Rectifier System for 18KW Load for the NEW EQUIPMENT)
	 
	 

	DC Items
	 
	 

	- 600*600*2000 Cabinet with 43U 19" rack space, blank panels, excluding
	 DV2-000-1711 
	1

	battery shelves
	 
	 

	- APS12-321 (with SC200 & IOB, +ve E), Ethernet Comms, Capable of 
	 APS12-321 
	1

	12*2kW rectifiers, Direct Feed DC Busbars, 400A LVD, 3P AC MCB
	 
	 

	- 2kW 48Vdc high efficient rectifier, 9, expandable to 12
	 APR48-ES 
	9

	- 1RU Rectifier blanks
	 RMB1U-00 
	3

	- 3U 19" 12+12 DC Distribution 18mm 6-63 Amp capable
	 DCD3-310-07 
	2

	- 18mm mcbs 6-63Amp, 24 per distribution
	 MCBs 
	50

	AC Inverter Items
	 
	 

	- 1U 19" chassis for max 1 or 2*800 or 1200watt parallel inverters
	 INV-SS-2-1U 
	1

	- INVERTER INV-4810E, 1.0KVA, 48V, 240VAC, 2 per
	 INV-4810E 
	2

	- ACD,1.5U, 1x16A input, 1x16A output, up to 5 ways output, N&E Bar and Link [OP]
	 ACD15M-00 
	9

	Remote Sites (Rectifier System + Batteries for 2KW Load for the NEW EQUIPMENT)
	 
	 

	DC Items
	 
	 

	- 600*600*1250 Cabinet with 2* batteries shelves, battery cables and 10RU 19" space
	 DV2-EBC2X-10 
	7

	- APS3-321 (with SC200 & IOB, +ve E), Ethernet Comms, Capable of 
	 APS3-321-6028 
	7

	3* 2kW rectifiers, 2x125A Chint Batt MCB+aux with 200A LVD, 1 ph 3m
	 
	 

	AC loom, 10* DC distribution 18mm combbus, excludes load MCBs
	 
	 

	- 2kW 48Vdc high efficient rectifier, 1 per, expandable to 3
	 APR48-ES 
	7

	- 18mm 6-63Amp, nominal 10 per APS3
	 MCBs 
	70

	- Thin Plate Pure Lead AGM Battery 12V 150Ah, Leoch PLH150FT, Threaded 
	 993-01150-02 
	56

	M8(T11) insert with M6 Front Terminal Adaptor - includes copper bar, 2 strings
	 
	 

	at 48V per site=300ah=7hr@2kW load
	 
	 

	AC Inverter Items
	 
	 

	- 00W 48V to 230Vac inverter, modified sinewave,
	 ISI-500-248C 
	8



[bookmark: _Toc41334611]Mains Tapping Requirement Dimension
	Site
	Mains AC MCB 
	Rectifier to Mains 
Cable Length
	Cable Size

	Main Exchange
	2x 60A
	2x 20 M
	AWG 6 (4mm)

	Anson Bay
	2x 60A
	2x 20 M
	AWG 6 (4mm)

	Bucks Point
	1 x 15 A
	1 x 6 M
	AWG 10 (2.5mm)

	Collins Head
	1 x 15 A
	1 x 6 M
	AWG 10 (2.5mm)

	Middle Gate
	1 x 15 A
	1 x 6 M
	AWG 10 (2.5mm)

	Kingston
	1 x 15 A
	1 x 6 M
	AWG 10 (2.5mm)

	Rocky
	1 x 15 A
	1 x 6 M
	AWG 10 (2.5mm)

	Mt. Pitt
	1 x 15 A
	1 x 6 M
	AWG 10 (2.5mm)

	Hennies Lake
	1 x 15 A
	1 x 6 M
	AWG 10 (2.5mm)



















[bookmark: _Toc41334612]Transmission and IP Network
[bookmark: _Toc41334613]Mobile Network Site Connections
	Site
	Coming from
	Switch
	Fiber Back Haul
	Fiber Ports needed
	Ports Needed Copper

	Bucks Point 
	Exchange
	2960
	1
	1
	2

	Collins Head
	Exchange
	2960
	1
	1
	2

	Middle Gate
	Exchange
	2960
	1
	1
	2

	Kingston
	Exchange
	2960
	1
	1
	2

	Rocky Point
	Exchange
	2960
	1
	1
	2

	Mt Pitt
	Exchange
	2960
	1
	1
	3

	Hennies Lake
	Air fiber to Anson via Mt Pitt Ubiquity
	2960
	
	1
	3

	Main Exchange
	 
	2x Nexus, 1x 3650
	N/A
	1
	2



[bookmark: _Toc41334614]Transmission Network Diagram 
Below diagram shows the latest changes discussed during workshop. All sites except for Hennies Lake (using Air Fibre via Mt. Pitt) will be having a direct fibre connection to Main Exchange
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[bookmark: _Toc41334615]Fixed-Line Network
[bookmark: _Toc41334616]PSTN
This part will contain current subscriber information and description for PSTN to be provided by NT. This would be the Subscriber landline numbers mapped to Subscriber information (Name, Age, Address and whatever information is available)
** Any additional information needed from all parties will be discussed and provided accordingly and would reflect on handover documents.
· AXE Database subscriber was already provided via mail trail “Norfolk Redcom Minutes” with filename “Subscriber connected to AXE 090120.xlsx” 
· Latest subscriber Details and mapping will be provided upon migration
· Below is the latest PSTN records provided by NT




[bookmark: _Toc41334617]Existing DSL
This part will contain current subscriber information and description for the existing DSL to be provided by NT. (Contains circuit number mapped to subscriber information (Name, Age, Address and whatever information is available)
· Latest subscriber Details and mapping will be provided upon migration
· Object attached under 5.3.1 also contains current DSL subscriber database

Below is a sample existing DSL CDR with Header
	Date(DD/MM/YYY) (HH:MM:SS)
	Circuit No
	DL (Bytes)
	UL (Bytes)

	 02/12/2019 23:59:58 
	IA001 
	867116626
	148154003

	 02/12/2019 23:59:58 
	IA003 
	0
	0

	 02/12/2019 23:59:58 
	IA004 
	138884608
	148493312

	 02/12/2019 23:59:58 
	IA010 
	165427046
	14995639

	 02/12/2019 23:59:58 
	IA011 
	405374697
	47705338

	 02/12/2019 23:59:58 
	IA012 
	572685876
	49968841

	 02/12/2019 23:59:58 
	IA013 
	0
	0

	 02/12/2019 23:59:58 
	IA015 
	63309592
	5683800

	 02/12/2019 23:59:58 
	IA016 
	561407896
	69018888

	 02/12/2019 23:59:58 
	IA019 
	237147776
	12522339

	 02/12/2019 23:59:58 
	IA020 
	53212785
	7914622

	 02/12/2019 23:59:58 
	IA022 
	115640762
	10107725

	 02/12/2019 23:59:58 
	IA023 
	106314
	84915

	 02/12/2019 23:59:58 
	IA025 
	326942253
	664287797





[bookmark: _Toc41334618]Radio Access Network
[bookmark: _Toc41334619]Site List
  Below is the Agreed Site List for RAN deployment
· Repeater location will be assessed and proposed by RF team after conducting a pre drive test once mobile sites is radiating.

	Site
	4G
	3G
	Sector
	Notes

	Main Exchange
	Band 28 700 MHz 
	Band 8 900 MHz
	3
	 

	Bucks Point
	Band 28 700 MHz 
	Band 8 900 MHz
	3
	 

	Collins Head
	Band 28 700 MHz 
	Band 8 900 MHz
	3
	 

	Middle Gate
	Band 28 700 MHz 
	Band 8 900 MHz
	3
	 

	Kingston
	Band 28 700 MHz 
	Band 8 900 MHz
	3
	 With TMA

	Rocky
	Band 28 700 MHz 
	Band 8 900 MHz
	3
	 

	Mt. Pitt
	Band 28 700 MHz 
	Band 8 900 MHz
	3
	

	Hennies Lake
	Band 28 700 MHz 
	Band 8 900 MHz
	3
	 



	Technology
	LTE 700
	WCDMA 900

	Bandwidth
	20 MHz
	5 MHz

	Band
	28
	8

	Number of Carriers
	1
	1

	Output Power per carrier
	2X40 (W)
	20 W



[bookmark: _Toc41334620]Core Network
· Below table shows acquired Core License. 
	No
	Item
	Sub License

	1
	Evolved Packet Core EPC
	4500

	2
	Home Subscriber Server HSS 
	4500

	3
	IMS (Redundant) with OTT App White label for NT
	4500

	4
	SMSC (Redundant)
	4500

	5
	VMS - 
	4500

	6
	 3G Core
	4500

	7
	SGSN and GGSN for 3G Data (Redundant)
	4500





[bookmark: _Toc41334621]Core Summary of Information

	Numbering Format
	+6723 2XXXX
	+6723 5XXXX
	
	

	
	Land Line
	Mobile
	
	

	SMSC
	672350020
	
	
	

	Data APN 1
	NINET.NF
	
	
	

	Data APN 2
	NT.internet
	
	
	

	IMS APN
	IMS
	
	
	

	Network Name
	Norfolk Telecom
	
	
	

	Emergency Numbers
	911
	955
	922
	955

	
	Emergency
	Fire Station
	Police
	ERS

	PLMN 
	50510
	
	
	

	MCC
	505
	
	
	

	MNC
	10
	
	
	

	Network Name
	Norfolk Telecom
	
	
	



	VOLTE Parameters 

	Name:
	Contents:

	IMS private user identity
	IMSI@ims.mnc010.mcc505.3gppnetwork.org

	Home Network Domain Name
	ims.mnc010.mcc505.3gppnetwork.org

	IMS public user identity
	sip:IMSI@ims.mnc010.mcc505.3gppnetwork.org


	IMSI Range (current)

	[bookmark: RANGE!B35]IMSI Range Start: 505100100000001

	IMSI Range End: 505100100023326

	
	

	ICCID Range

	8967210010000#####*F

	where Z = last 7 digit of the IMSI

	
	

	MSRN
	672359000 to 672359099



	GT Information

	No
	Global Title
	Example
	To be used

	1
	MSC
	672340001
	50010

	2
	SSF
	672340002
	 

	3
	VLR
	672340003
	50010

	4
	HLR
	672340004
	50010

	5
	AUC
	672340005
	50010

	6
	OCS
	672340006
	 

	7
	SMSC
	672350020
	50020

	8
	SGSN
	672340007
	 





[bookmark: _Toc41334622]BOSS System
[bookmark: _Toc41334623]CRM
[bookmark: _Toc41334624]User List
· This part will contain User List with Name, Email, Mobile No. Designation and Access Level (Admin/Operator/Viewer)
· We will implement default user hierarchy and can be populated upon request on real-time.
[bookmark: _Toc41334625]Subscriber Details
· This part will contain Subscriber details needed during on boarding for DSL, PSTN and Mobile Network (Prepaid and Post-paid). Subscriber information will be visible on CRM subscriber provisioning page where costumer info will be required. Some fields can be optional or compulsory.
· Out of the box configuration will be utilized, additional details needed can be added upon request
[bookmark: _Toc41334626]Spiels
Spiels can be subjected to change and configurable anytime. Below are the default spiels that can be utilized.
	Action
	Spiel Type
	Actual Spiel

	Welcome Email
	Email
	Dear [CUSTOMER NAME],
Welcome and thank you for subscribing to the fast and reliable 4G LTE.
Your Web Selfcare UserId is: [SERVICE ID] and password is [PASSWORD]. Please login through (Selfcare URL) or through your NT App to access your account.
To learn more about our exciting packages please call customer service at (NT Customer Care Number).
**This is a system generated message. Please do not reply to this email.**
Regards,
Norfolk Telecom

	Welcome SMS
	SMS
	Welcome to the fast and reliable 4G LTE. Your Web Selfcare UserId is: [SERVICE ID] and password is [PASSWORD]. To access your account visit, (Selfcare URL) or your NT App. To learn more about our exciting packages please call customer care at (NT Customer Care Number).

	Post Payment Email (Top-up)
	Email
	Dear [CUSTOMER NAME],
Your account [SERVICE ID] has been successfully credited with USD [AMOUNT]. Please login to your Selfcare account to know more details. To access your account visit (Selfcare URL) or login to your NT App.
**This is a system generated message. Please do not reply to this email.**
Regards,
Norfolk Telecom

	Post Payment SMS (Top-up)
	SMS
	Payment of USD [AMOUNT] has been successfully credited into your account [SERVICE ID]. Please login to (Selfcare URL) or in your NT App to know more.

	Paypal Payment Email (Top-up)
	Email
	Dear [CUSTOMER NAME],
Payment of [PAYMENTCURRENCY] [TOTAL] using PayPal has been successfully credited into your account [SERVICE ID]. Please login to your Selfcare account to know more details. To access your account visit (Selfcare URL) or login to your NT App.
**This is a system generated message. Please do not reply to this email.**
Regards,
Norfolk Telecom

	Paypal Payment SMS (Top-up)
	SMS
	Payment of USD [TOTAL] has been successfully credited into your account [SERVICE ID] using PayPal. Please login to (Selfcare URL) or your NT App to know more.

	Refill Email  or Bundle Recharge
(Mobile)
	Email
	Dear [CUSTOMER NAME],
Your account [SERVICE ID] is successfully recharged with [BUNDLE NAME] which gives you [BENEFITS]. Your new account expiry date is [EXPIRY DATE]. Please login to (Selfcare URL) or your NT App to know more.
**This is a system generated message. Please do not reply to this email.**
Regards,
Norfolk Telecom

	Refill SMS  or Bundle Recharge
(Mobile)
	SMS
	Your account [SERVICE ID] is successfully recharged with [BUNDLE NAME]. Your new account expiry date is [EXPIRY DATE].

	Event Call (Balance Inquiry)
	SMS
	Last Call Cost: USD [Charge]. Call Duration: [Charged Units]. Your Current Balance is USD [ACCOUNT BALANCE] expiring on [EXPIRY DATE].

	Event SMS (Balance Inquiry)
	SMS
	Last SMS Cost: USD [Charge]. SMS Count:[Charged Units].Your Current Wallet Balance is USD [ACCOUNT BALANCE] expiring on [EXPIRY DATE].

	Plan Expiry Reminder 3  Days Before Email
(Mobile)
	Email
	Dear [CUSTOMER NAME],
Thank you for choosing us as your trusted Internet Service Provider.
This notification is being shared as your account will expire within 3 days on [EXPIRY DATE].
To continue enjoying uninterrupted internet access, kindly Renew or Top-up your account at Self-Care via  (Selfcare URL) or NT App.
Regards,
Norfolk Telecom

	Plan Expiry Reminder 3  Days Before SMS
(Mobile)
	SMS
	Dear [CUSTOMER NAME],
Your NT account will expire in 3 days on [EXPIRY DATE]. Top-up to enjoy uninterrupted service.

	Gift Credit Receiver Email
(Mobile)
	Email
	Dear [CUSTOMER NAME],
You just received a credit of USD [Balance Transferred] to your account [SERVICE ID] from [SENDER SERVICE ID].
 **This is a system generated message. Please do not reply to this email.**
Regards,
Norfolk Telecom

	Gift Credit Receiver SMS
(Mobile)
	SMS
	You just received a credit of USD [Balance Transferred] to your account [SERVICE ID] from [SENDER SERVICE ID].

	Gift Credit Sender Email
(Mobile)
	Email
	Dear [CUSTOMER NAME],
You just sent a credit of USD [Balance Transferred] from your account [SERVICE ID] to [RECIEVER SERVICE ID].
 **This is a system generated message. Please do not reply to this email.**
Regards,
Norfolk Telecom

	Gift Credit Sender SMS
(Mobile)
	SMS
	You just sent USD [Balance Transferred] credit to [RECIEVER SERVICE ID] from your account [SERVICE ID].

	Email Send Invoice
(PSTN and ADSL)
	Email
	Dear [CUSTOMER NAME],
Your NT bill dated [BILLCREATEDATE] is USD[BILLAMOUNT] & payment due-date is [BILLDUEDATE]. Please visit self-care to see your detailed invoice.
**This is a system generated message. Please do not reply to this email.**
Regards,
Norfolk Telecom

	Email Send Invoice
(PSTN and ADSL)
	SMS
	Dear [CUSTOMER NAME], your NT bill dated [BILLCREATEDATE] is USD [BILLAMOUNT] & payment due-date is [BILLDUEDATE].

	Payment Advisory
	SMS
	 ** Kelly to provide **

	Payment Advisory
	Email
	 ** Kelly to provide **

	Email 100
(Mobile)
	Email
	Dear [CUSTOMER NAME],
Thank you for choosing us as your trusted Internet Service Provider.
This notification is being shared as you have reached 100% of your [PLAN NAME] plan data Limit as of today.
Your access to internet shall be affected upon 100% usage of data limit of subscribed data plan.
To continue enjoying uninterrupted internet access, kindly Renew or Top-up your account at Self-Care or visit nearest retail outlet.
Thanks and regards,
Norfolk Telecom

	SMS 100
(Mobile)
	SMS
	Dear Customer, you have consumed 100% of you allocated Quota. Thank You, Norfolk Telecom

	Email 75
(Mobile)
	Email
	Dear [CUSTOMER NAME],
Thank you for choosing us as your trusted Internet Service Provider.
This notification is being shared as you have reached 75% of your [PLAN NAME] plan data Limit as of today.
Your access to internet shall be affected upon 75% usage of data limit of subscribed data plan.
To continue enjoying uninterrupted internet access, kindly Renew or Top-up your account at Self-Care or visit nearest retail outlet.
Thanks and regards,
Norfolk Telecom

	SMS 75
(Mobile)
	Email
	Dear Customer, you have consumed 75% of you allocated Quota. Thank You, Norfolk Telecom

	Roaming Welcome Message
	SMS
	Welcome to Norfolk Telecom Roaming Services.

	Insufficient Balance 
	SMS
	You have insufficient funds to complete this transaction.

	CRM Ticketing Alert
	Email
	Hello Team,
New ticket from one of the customer has been assigned to you. Please check the same in CRM Ticketing Portal. Thanks
Regards,
Norfolk Telecom

	Send System User OTP Email
(CRM Users)
	Email
	Dear [CRM USER NAME],
you are trying to log in from [LOGINIP] on [LOGINDATE],
OTP for login to system is  [OTP]

	Send System User OTP SMS
(CRM Users)
	SMS
	Dear [CRM USER NAME],
you are trying to log in from [LOGINIP] on [LOGINDATE],
OTP for login to system is  [OTP]




*Below are NIRC provided spiels. (Default spiel will be secondary reference in any case its not available in below document)
	Action
	Spiel Type
	Actual Spiel

	Welcome Message ( for New Subscriber)
	SMS
	Welcome to Norfolk Telecom Mobile Network. Please activate your service via Web Self-Care, the Mobile Self-Care App or by visiting Norfolk Telecom Customer Care

	Top-up
	SMS
	Thank you for topping up your Norfolk Telecom service.
(Comment: Will there be a different messages per service or is the message generic – This can be a generic spiel with changing values based on topup value benefit and expiry)

	

	
	

	Action
	Spiel Type
	Actual Spiel

	Bundle Purchase
	SMS
	Thank you for purchasing Norfolk Telecom’s xxx Bundle

	Balance Inquiry
	SMS
	Your current balance is xxx dollars and xxx cents.

	Bundle Expiry
	SMS
	Your current xxx bundle expires in xxx days. 

	Bill Notification
	SMS
	

	Bill Notification
	Email
	

	Payment Advisory
	SMS
	

	Payment Advisory
	Email
	

	Service/Plan Expiry
	SMS
	Your Service/Plan expires in xxx days. Please top-up via Web Self-Care, the Mobile Self-Care App or by visiting Norfolk Telecom Customer Care

	Roaming Welcome Message
	SMS
	Welcome to Norfolk Telecom Roaming Services.

	Insufficient Balance 
	SMS
	You have insufficient funds to complete this transaction.





[bookmark: _Toc41334627]Ticketing
Fill in ticketing recipient’s details. This will be the mailing list where different fault is sorted and sent to respective domain when a ticket is triggered by Customer Care based on customer complaints.
· This is the mailing list between CSR and Backend support (Tech, Finance , Operations) Customer concerns from CSR will be mailed to respective Domain. Mails can be added on Demand
	Recipient Email
	Fault Type

	support@telecom.gov.nf
	ADSL Fault

	support@telecom.gov.nf
	PSTN Fault

	support@telecom.gov.nf
	Mobile Fault

	support@telecom.gov.nf
	General ADSL

	support@telecom.gov.nf
	General PSTN

	support@telecom.gov.nf
	General Mobile

	support@telecom.gov.nf
	New Service ADSL

	support@telecom.gov.nf
	New Service PSTN

	support@telecom.gov.nf
	New Service Mobile

	support@telecom.gov.nf
	Billing Issues

	support@telecom.gov.nf
	Change Customer

	 support@telecom.gov.nf
	Modify Equipment ADSL

	 support@telecom.gov.nf
	Modify Equipment PSTN

	 support@telecom.gov.nf
	Modify Equipment Mobile

	 support@telecom.gov.nf
	Modify Service ADSL

	 support@telecom.gov.nf
	Modify Service PSTN

	 support@telecom.gov.nf
	Modify Service Mobile

	 support@telecom.gov.nf
	Terminate Service ADSL

	 support@telecom.gov.nf
	Terminate Service PSTN

	 support@telecom.gov.nf
	Transfer Service ADSL

	 support@telecom.gov.nf
	Transfer Service PSTN

	 support@telecom.gov.nf
	Change Plan



[bookmark: _Toc41334628]Billing
· Prepaid and Post-paid service for Mobile Network
· Post-paid Service for Existing DSL and PSTN
· Out of the box capability of single balance (Account Balance – no wallet balance) 
· Multiple Service on a single invoice is required. (Example: DSL and PSTN on a single subscriber invoice)

[bookmark: _Toc41334629]Asset Details
	No.
	Asset
	Description

	1
	Pay as You Go
	Standard credit deduction based on service usage for data (per Mb), Call (per Min) and SMS (per send)

	2
	Happy Hours
	Usage discounts for certain hours 

	3
	My Special Day 
	Personal rewards based on profile info ( ex: birthday, onboard anniversary)

	4
	Promotional Days
	Automated global discounts based on holidays 

	5
	Data Pass
	Bulk data offering

	6
	Monthly Data Allowance
	Available for postpaid only. Capped Data per month

	7
	Monthly Data Allowance with Rollover
	Carryover of unused data over the next usage cycle

	8
	Add-on Data Allowance
	Data volume add-on when current subscription is exhausted

	9
	Monthly Shared Data Allowance
	Available for Postpaid only. Can be used for Family Plan 



[bookmark: _Toc41334630]Subscriber Lifecycle
	
	Mobile Prepaid 
	

	No
	Action
	Tourist SIM Days
	Local SIM Days

	1
	Days allowed from day one of activation without any activity
	21
	180 (6Mo)

	2
	Days of extension from date of Top-up
	N/A
	180 (6Mo)

	3
	Days of Extension from date of Bundle/Add-on Purchase
	N/A
	30

	4
	Days allowed between suspend state and disabling service
	N/A
	30

	5
	Days allowed between disabled state and recycling account to pool
	N/A
	30




	Postpaid Service 

	No
	Action
	Days

	1
	Charging type on initial onboarding
	* Discussed prorated with total days used. Please advise if any change

	2
	Grace period from non-payment on bill cutoff
	30

	3
	Days of extension between barred service due to non-payment to suspend state
	30

	4
	Days allowed between suspend state and deactivating the service for new application
	30



[bookmark: _Toc41334631]Plans and Bundles
Below is the received Plans and bundles from Norfolk Telecom. Should there be no updates on current configuration, reference below will be used as an initial setup.
	Norfolk Telecom Plans & Add-ons

	 
	
	
	
	
	 

	Other Prices
	
	
	 

	 
	SIM Only for A$ 10
	 

	 
	Replacement SIM fo A$ 5
	 

	Pay as you Go (PYG) Rate
	 

	 
	Mobile to Mobile Call per Mins = A$ 0.55
	 

	 
	Mobile to IDD Call (AUS & NZ) per Mins = A$ 0.90
	 

	 
	Mobile to IDD Call (Rest of World) = A$ 1.15
	 

	 
	Mobile to Mobile Local SMS = A$ 0.14
	 

	 
	Mobile to Mobile International SMS = A$ 0.40
	 

	 
	*No PYG for Data on Mobile Services
	 

	 
	Mobile to Landline Call per Mins= A$ 0.55
	 

	 
	Landline to Landline per Call (Fixed Calls) = A$ 0.23
	 

	 
	Landline to Mobile Call per Mins= A$ 0.55
	 

	MOBILE NETWORK

	 
	PLAN

	 
	
	VISITOR PREPAID MOBILE PLAN
	REMARKS

	 
	
	1.
	Tourist Mobile SIM

	 
	
	
	Total Price is A$ 30
	 

	 
	
	
	*this include SIM card cost of A$ 10
	 

	 
	
	
	*SIM validity is 21 days
	 

	 
	
	
	*no change on SIM validity upon topup or add-on purchase
	 

	 
	
	
	
	Initial Benefit upon SIM activation
	 

	 
	
	
	
	2GB Data, 25 Landline Mins, 0 Fixed Calls, 25 Mobile Mins, 5 IDD Mins (AUS & NZ) , 100 Local SMS and 0 International SMS

	 
	
	
	
	Bundle
	 

	 
	
	
	
	No bundle available
	 

	 
	
	
	
	Add-On
	 

	 
	
	
	
	2 GB Data for A$ 20
	 

	 
	
	
	
	25 IDD Mins (AUS & NZ) for A$ 10
	Rest of the world will be charge on a PYG Rate (A$ 1.15)

	 
	
	
	
	Pay as you Go (PYG) Rate
	No PYG for Data

	 
	
	
	
	to Landline Call per Mins= A$ 0.55
	 

	 
	
	
	
	to Mobile Call per Mins = A$ 0.55
	 

	 
	
	
	
	to IDD Call (AUS & NZ) per Mins = A$ 0.90
	 

	 
	
	
	
	to Mobile Local SMS = A$ 0.14
	 

	 
	
	
	
	*to IDD - Rest of World (per min) = A$ 1.15
	 

	 
	
	
	
	*to SMS - International (per message) = A$ 0.40
	 

	 
	
	LOCAL PREPAID MOBILE PLAN
	REMARKS

	 
	
	1.
	SIM only & $10 credit Prepaid

	 
	
	
	Total Price is A$ 20 ( Sim + A$10 credit)
	 

	 
	
	
	
	Bundle
	 

	 
	
	
	
	A .Consumer Mobile - Standard Prepaid
	 

	 
	
	
	
	Total Price is A$ 40
	 

	 
	
	
	
	*bundle validity is 30 days
	 

	 
	
	
	
	2GB Data, 0 Landline Mins, 0 Fixed Calls, 200 Mobile Mins, 0 IDD Mins (AUS & NZ) , 200 Local SMS and 0 International SMS

	 
	
	
	
	B .Consumer Mobile - Large Prepaid
	 

	 
	
	
	
	Total Price is A$ 70

	 
	
	
	
	*bundle validity is 30 days

	 
	
	
	
	4GB Data, 0 Landline Mins, 0 Fixed Calls, 300 Mobile Mins, 0 IDD Mins (AUS & NZ) , 300 Local SMS and 0 International SMS

	 
	
	
	
	C. Consumer Mobile - XL Prepaid
	 

	 
	
	
	
	Total Price is A$ 100
	 

	 
	
	
	
	*bundle validity is 30 days
	 

	 
	
	
	
	8GB Data, 0 Landline Mins, 0 Fixed Calls, 500 Mobile Mins, 0 IDD Mins (AUS & NZ) , 500 Local SMS and 0 International SMS

	 
	
	
	
	Add-On
	

	 
	
	
	
	"Data Add-on 2" offer 2 GB Data for A$ 20 with 30 Days
	

	 
	
	
	
	"Data Add-on 4" offer 4 GB Data for A$ 50 with 30 Days
	

	 
	
	
	
	"Data Add-on 8" offer 8 GB Data for A$ 80 with 30 Days
	

	 
	
	
	
	"IDD (Aus & NZ) - Add-on 1" offer 20 IDD Mins (AUS & NZ) for A$ 10
	Rest of the world will be charge on a PYG Rate (A$ 1.15)

	 
	
	
	
	"IDD (Aus & NZ) - Add-on 2" offer 100 IDD Mins (AUS & NZ) for A$ 30
	Rest of the world will be charge on a PYG Rate (A$ 1.15)

	 
	
	
	
	Pay as you Go (PYG) Rate
	No PYG for Data

	 
	
	
	
	to Landline Call per Mins= A$ 0.55
	 

	 
	
	
	
	to Mobile Call per Mins = A$ 0.55
	 

	 
	
	
	
	to IDD Call (AUS & NZ) per Mins = A$ .90
	 

	 
	
	
	
	to Mobile Local SMS = A$ 0.14
	 

	 
	
	
	
	*to IDD - Rest of World (per min) = A$ 1.15
	 

	 
	
	
	
	*to SMS - International (per message) = A$ 0.40
	 

	 
	
	LOCAL PREPAID DATA ONLY MOBILE PLAN
	REMARKS

	 
	
	1.
	Consumer Mobile - Data Only Prepaid

	 
	
	
	Total Price is A$ 20 ( Sim + A$10 credit)
	for tablet, dongle, MiFi
6 Months Sim Validity

	 
	
	
	
	
	 

	 
	
	
	
	
	 

	 
	
	
	
	
	 

	 
	
	
	
	Add-On
	 

	 
	
	
	
	"Data Add-on 2" offer 2 GB Data for A$ 20
	30 Days Add-on Validity


	 
	
	
	
	"Data Add-on 4" offer 4 GB Data for A$ 50
	

	 
	
	
	
	"Data Add-on 8" offer 8 GB Data for A$ 80
	

	 
	
	
	
	
	 

	FIXLINE PSTN

	 
	PLAN

	 
	
	LOCAL POSTPAID PSTN PLAN
	REMARKS

	 
	
	1.
	Consumer Fixed - Standard

	 
	
	
	Total Price is A$ 25 - Monthly Service charge
	include line rental; billed per call not min

	 
	
	
	Plan billing period is  30 days
	 

	 
	
	
	
	Plan Benefit
	 

	 
	
	
	
	200 Calls per Month
	 

	 
	
	
	
	Bundle
	 

	 
	
	
	
	Bundle not applicable
	 

	 
	
	
	
	Add-On
	 

	 
	
	
	
	Add- on not applicable
	 

	 
	
	
	
	Out of Bunble Rate upon benefit exhaustion
	 

	 
	
	
	
	to Mobile Call per Mins= A$ 0.55
	 

	 
	
	
	
	to IDD Call (AUS & NZ) per Mins = A$ .90
	 

	 
	
	
	
	*to IDD - Rest of World (per min) = A$ 1.15
	 

	 
	
	
	
	*per Fixed Calls = A$ 0.23
	 

	 
	
	2.
	Business Fixed - Standard

	 
	
	
	Total Price is A$ 50 - - Monthly Service charge
	include line rental; billed per call not min

	 
	
	
	Plan billing period is  30 days
	 

	 
	
	
	
	Plan Benefit
	 

	 
	
	
	
	300 Calls per Month
	 

	 
	
	
	
	Bundle
	 

	 
	
	
	
	Bundle not applicable
	 

	 
	
	
	
	Add-On
	 

	 
	
	
	
	Add-on not applicable
	 

	 
	
	
	
	Out of Bunble Rate upon benefit exhaustion
	 

	 
	
	
	
	to Mobile Call per Mins= A$ 0.55
	 

	 
	
	
	
	to IDD Call (AUS & NZ) per Mins = A$ .90
	 

	 
	
	
	
	*to IDD - Rest of World (per min) = A$ 1.15
	 

	 
	
	
	
	*per Fixed Calls = A$ 0.23
	 

	 
	
	
	
	
	 

	FIXLINE DSL

	 
	PLAN

	 
	
	PREPAID FIXED DATA PLANS
	REMARKS

	 
	
	1.
	Fixed Data - Starter

	 
	
	
	Total Price is A$ 10 - Monthly Service charge
	Either ADSL or FWA ; Current ADSL plan - to be changed

	 
	
	
	
	Monthly Benefit:
	 

	 
	
	
	
	5 GB Data - with one-month rollover
20 GB free Data during off peak (12 AM – 5 AM)
	 

	 
	
	
	
	Add-On
	 

	 
	
	
	
	Add-on not applicable
	 

	 
	
	
	
	Out of bundle  Rate (used on benefit exhaustion)
	 

	 
	
	
	
	A$ 5 per GB or equivalent ratio on per MB Pulse 
	Per MB pulse Rate

	 
	
	2.
	Fixed Data - Standard

	 
	
	
	Total Price is A$ 30 - Monthly Service charge
	Either ADSL or FWA ; Current ADSL plan - to be changed

	 
	
	
	
	Monthly Benefit:
	 

	 
	
	
	
	20 GB Data  - with one month rollover
60 GB free Data during off peak (12 AM – 5 AM)
	 

	 
	
	
	
	Add-On
	 

	 
	
	
	
	Add- on not applicable
	 

	 
	
	
	
	Out of bundle  Rate (used on benefit exhaustion)
	 

	 
	
	
	
	A$ 4 per GB or equivalent ratio on per MB Pulse
	Per MB pulse Rate

	 
	
	3.
	Fixed Data - Large

	 
	
	
	Total Price is A$ 50 -- Monthly Service charge
	Either ADSL or FWA ; Current ADSL plan - to be changed

	 
	
	
	
	Monthly Benefit:
	 

	 
	
	
	
	50 GB Data  - with one month rollover
Free Data Access during off peak (12 AM – 5 AM)
	 

	 
	
	
	
	Add-On
	 

	 
	
	
	
	Add- on not applicable
	 

	 
	
	
	
	Out of bundle  Rate (used on benefit exhaustion)
	 

	 
	
	
	
	A$ 3.5 per GB or equivalent ratio on per MB Pulse
	Per MB pulse Rate

	 
	
	4.
	Fixed Data - XL

	 
	
	
	Total Price is A$ 90 --- Monthly Service charge
	Either ADSL or FWA ; Current ADSL plan - to be changed

	 
	
	
	
	Monthly Benefit:
	 

	 
	
	
	
	90 GB Data  - with one month rollover
Free Data Access during off peak (12 AM – 5 AM)
	 

	 
	
	
	
	Add-On
	 

	 
	
	
	
	Add- on not applicable
	 

	 
	
	
	
	Out of bundle  Rate (used on benefit exhaustion)
	 

	 
	
	
	
	A$ 3 per GB or equivalent ratio on per MB Pulse
	Per MB pulse Rate

	 
	
	5.
	Fixed Data - Jumbo

	 
	
	
	Total Price is A$ 180 --- Monthly Service charge
	Either ADSL or FWA ; Current ADSL plan - to be changed

	 
	
	
	
	Monthly Benefit:
	 

	 
	
	
	
	180 GB Data - with one-month rollover
Free Data Access during off peak (12 AM – 5 AM)
	 

	 
	
	
	
	Add-On
	 

	 
	
	
	
	Add- on not applicable
	 

	 
	
	
	
	Out of bundle  Rate (used on benefit exhaustion)
	 

	 
	 
	 
	 
	A$ 2 per GB or equivalent ratio on per MB Pulse
	Per MB pulse Rate



	COMMENTS:

	1. No peak / off-peak times for standard price plans on Mobile  (keep things simple); however, use of promotions will help boost usage during non-busy-hour periods

	2. No sharing of data among different users for standard price plans (keep things simple)

	3. Any unused data allocation will roll-over for 1 month

	5. NT to offer businesses the same mobile plans as consumer (2, 3, 4, 5) because Business segment on Norfolk is so small

	6. Since all mobile subscriptions are currently prepaid, NT management should consider keeping as many pre-paid as possible as this simplifies the business (and zero bad debt)

	7. Having a single Tourist SIM Plan will keep things simple and maximize the chances of tourists buying the service

	8. All existing mobile customers will be offered a free swap 4G SIM prior to commercial launch of the new service (timing and implementation to be discussed)

	9. No International SMS in plans - thinking was that with the data allowance in the tourist plan visitors would use a messaging app or email to communicate in non-verbal manner back home. 

	10. 99% of tourists are from AUS/NZ and so a) there should be more demand for those destinations than others and b) they would normally be cheaper than other destinations

	11. Post Paid - we can a few exceptions such as alarm systems using SMS should be a low risk as they won’t be able to run up large voice bills. 





















[bookmark: _Toc41334632]Tariff Rates
Below details shows the current tariff rates of Norfolk Telecom for reference. Any information needed that are not visible from above plans and bundles will be sourced out from below data.
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[bookmark: _Toc41334633]Bill Information
[bookmark: _Toc30036755][bookmark: _Toc30548891]Below are invoice copies for the current postpaid service. Current Design will be adopted on the new billing system with pointers below:
[bookmark: _Toc30548892][bookmark: _Toc41334634]Considerations
[bookmark: _Toc30548893]a. ABN number. is Static
[bookmark: _Toc30548894]b. Single subscriber can have multiple service in a single invoice with offering below:
[bookmark: _Toc30548895]*Phone
[bookmark: _Toc30548896]*ADSL
[bookmark: _Toc30548897]*LeasedCirc
[bookmark: _Toc30548898]c. CR means Credited Payments
[bookmark: _Toc30548899]d. A onetime billable items that are manually charged should be visible in invoice (Ex: Modem, handset...)
[bookmark: _Toc30548900]e. Recurring fees are present in invoice.
[bookmark: _Toc30548901]f. All transaction records are displayed on the invoice.



[bookmark: _Toc30548902]Notes:
[bookmark: _Toc30548903]Examples to look for on the invoices are as follows:
[bookmark: _Toc30548904]
· PSTN rental Charges Private/business and rental period (Future month)
· [bookmark: _Toc30548905]IDD data captured
· [bookmark: _Toc30548906]ITF (Inward Toll Free) calls
· [bookmark: _Toc30548907]Calls made to AUD NZ (Landline & Mobile) & rest of world from landline
· [bookmark: _Toc30548908]Landline data captured
· [bookmark: _Toc30548909]Calls made to local mobiles duration and cost
· [bookmark: _Toc30548910]Number of Landline to Landline calls and duration for Current month
· [bookmark: _Toc30548911]Rental for PABX systems (manually entered as the price varies)
· [bookmark: _Toc30548912]Rental & Charges for features
· [bookmark: _Toc30548913]Call Div immediate
· [bookmark: _Toc30548914]Call Div Busy
· [bookmark: _Toc30548915]Additional handset
· [bookmark: _Toc30548916]ADSL & Modem Rental for future month (wireless & Fixed Modems)
· [bookmark: _Toc30548917]ADSL Excess charges for the current month.
· [bookmark: _Toc30548918]Dark Fibre
· [bookmark: _Toc30548919]Silent Rental charges
· [bookmark: _Toc30548920]Invoice & Payment details for previous month
· [bookmark: _Toc30548921]Previous balance
· [bookmark: _Toc30548922]Receipt/refund
· [bookmark: _Toc30548923]Invoice/Credit notes
· [bookmark: _Toc30548924]Other adjustments
· [bookmark: _Toc30548925]Balance
· [bookmark: _Toc30548926]Total of this invoice
· [bookmark: _Toc30548927]Total due now






















Sample New Invoice
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Sample Old Invoice 1
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Sample Old Invoice 2
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Sample Old Invoice 3
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Sample Old Invoice 4
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[bookmark: _Toc41334635]Voucher Management
There will be no Voucher or scratch cards used during initial ready for service

[bookmark: _Toc41334636]Payment Channels
· Via CRM thru Customer Care will be the initial payment channel and can be recorded via cash, credit card, or debit card
· No credit top up via vouchers 
· Initial online payment middleman that was suggested is Secure Pay. For NT concurrence followed by Secure Pay.  merchant account creation and sandbox request with protocol information

[bookmark: _Toc41334637]Self-care
·  As part of the BOSS system, Customer Self-care will be deployed using two mediums. The web self-care which is designed for desktop use and larger screens and the Mobile Self-care which is available on Android and IOS. This BOSS features will enable customers access and manage their account with several features below.

[bookmark: _Toc41334638]Web Self-Care
	No.
	Features
	Description
	Required (Y/N)

	1
	Real-time Balance Inquiry
	 Real-time Balance display on Credit, Voice, SMS and Data Bundles
	Y

	2
	Bundle Purchase
	 Section with the ability for customer to purchase bundles available for commercial use
	Y

	3
	Account Balance
	 This is the monetary equivalent of add credits. If wallet balance is available, user needs to transfer credits from Account Balance to wallet balance to be able to purchase bundles and billed for PYG. If Wallet Balance feature is unavailable, PYG and other billable transactions will be deducted on this balance. This usually don’t expire given the availability of Wallet Balance 
	Y

	4
	Wallet Balance
	 This is an optional feature that will be deducted for any chargeable transactions. Customer need to transfer credits from Account balance to wallet balance. 
	N

	5
	Online Payment
	 This features enables customer to add credits online via a payment gateway. 
	Y

	6
	Profile Edit
	 This feature enables customer to edit their profile 
· Name
· Address
· Gender
· Birthday

It also displays current plan, mobile number and selfcare username
	Y

	7
	Credit Transfer
	Ability for subscriber to transfer existing credit to other subscriber
	Y

	8
	Complaints Section
	 This feature enables customers to submit tickets and concerns to designated complaint recipient within the operations team
	N

	9
	Network Notice
	 This section allows customers to receive NT notice and announcements
	Y

	10
	Password Change
	 This feature enables customer to change their self-care password
	Y

	11
	Data Consumption Records
	 This section shows the total data consumed 
· Session Start Date
· Data used (Bits) 
	Y

	12
	Call Records
	 This shows customer call history and charge
· Call Date Time
· Called Number
· Duration
· Charge

	Y

	13
	SMS Records
	  This shows customer SMS history and charge
· SMS Date Time
· SMS Recipient Number
· Charge

	Y

	14
	Balance History
	 This Section shows customer the balance history and any recharge information done on the customer account
	Y

	15
	Banner / Advertisement Placement
	 This enables the network provider to insert a banner for advertisement on customer self-care page
	
Y



[bookmark: _Toc41334639]Mobile Self-Care
For NT compliance
	No.
	Features
	Description
	Required (Y/N)

	1
	Real-time Balance Inquiry
	 Real-time Balance display on Credit, Voice, SMS and Data Bundles
	Y

	2
	Bundle Purchase
	 Section with the ability for customer to purchase bundles available for commercial use
	Y

	3
	Account Balance
	 This is the monetary equivalent of add credits. If wallet balance is available, user needs to transfer credits from Account Balance to wallet balance to be able to purchase bundles and billed for PYG. If Wallet Balance feature is unavailable, PYG and other billable transactions will be deducted on this balance. This usually don’t expire given the availability of Wallet Balance 
	Y

	4
	Wallet Balance
	 This is an optional feature that will be deducted for any chargeable transactions. Customer need to transfer credits from Account balance to wallet balance. 
	N

	5
	Online Payment
	 This features enables customer to add credits online via a payment gateway. 
	Y

	6
	Profile Edit
	 This feature enables customer to edit their profile 
· Name
· Address
· Gender
· Birthday

It also displays current plan, mobile number and selfcare username
	Y

	7
	Credit Transfer
	Ability for subscriber to transfer existing credit to other subscriber
	Y

	8
	Complains Section
	 This feature enables customers to submit tickets and concerns to designated complaint recipient within the operations team
	N

	9
	Network Notice
	 This section allows customers to receive NT notice and announcements
	Y

	10
	Password Change
	 This feature enables customer to change their self-care password
	Y

	11
	Data Consumption Records
	 This section shows the total data consumed 
· Session Start Date
· Data used (Bits) 
	Y

	12
	Call Records
	 This shows customer call history and charge
· Call Date Time
· Called Number
· Duration
· Charge

	Y

	13
	SMS Records
	  This shows customer SMS history and charge
· SMS Date Time
· SMS Recipient Number
· Charge

	Y

	14
	Balance History
	 This Section shows customer the balance history and any recharge information done on the customer account
	Y

	15
	Banner / Advertisement Placement
	 This enables the network provider to insert a banner for advertisement on customer self-care page
	Y




[bookmark: _Toc41334640]Reports
[bookmark: _Toc30036762][bookmark: _Toc30548936]Out of the box reports is available for the BOSS System. This displays important data needed for analysis by different domains. Data can be extracted with PDF or XLSX format. Raw Data CDR is also available for download. Below are detailed out of the box reports available.

[bookmark: _Toc30548937]*Any needed report will be raised by NT for assessment

	No.
	Business Unit
	BOSS Standard Reports
	Details

	1
	Finance
	Revenue Reports
	Total Prepaid Revenue within a set date range
bifurcated by transaction type

	2
	
	Payment Statistics Report
	Total Payment Statistics based on payment method. (Ex CSR top-up, Online Payment, Credit Transfer)

	3
	
	Total Monthly Product  Revenue Report
	Monthly Report with total product revenue
Ex: DSL, Leased line, and other inventory Items

	4
	
	Billing Cycle revenue (Postpaid)
	Consolidated total amount of billing invoice within the set billing cycle

	5
	Operation
	Traffic Report
	Total transaction traffic for data, sms and voice within a set range. Both for local and international transactions for voice and SMS

	6
	
	Customer CDR
	CDR report per costumer on a specified date range. ( Voice, SMS, Data)

	7
	
	Subscriber Report
	Report showing total subscriber with active and inactive status for different service.

	8
	
	Ticketing 
	Display internal faults raised with corresponding status within a set date range.

	9
	Sales and Marketing
	Top User reports
	Report showing top users with most consumption within a set date range

	10
	
	Bundle Purchase Reports
	Total bundle purchases within a set date range

	


	
	
	


[bookmark: _Toc41334641]Finance Revenue Report Sample
[image: A screenshot of a social media post

Description automatically generated]



















[bookmark: _Toc41334642]Finance Payment Statistics Report Sample
[image: A screenshot of a cell phone

Description automatically generated]




















[bookmark: _Toc41334643]Finance Total Monthly Product Revenue Report Sample

[image: A screenshot of a social media post

Description automatically generated]
























[bookmark: _Toc41334644]Finance Billing Cycle Revenue Report Sample

[image: A screenshot of a social media post

Description automatically generated]




















[bookmark: _Toc41334645]Operation Traffic Report Sample
[image: A screenshot of a social media post

Description automatically generated]
[bookmark: _Toc41334646]Operation Customer CDR Report Sample
[image: A screenshot of a social media post

Description automatically generated]
[image: A screenshot of a social media post

Description automatically generated]

[bookmark: _Toc41334647]Operation Subscriber Report Sample
[image: A screenshot of a cell phone

Description automatically generated]






[bookmark: _Toc41334648]Sales and Marketing Top Users Report Sample
[image: ]
[bookmark: _Toc41334649]Sales and Marketing Bundle Purchase Report Sample
[image: ]


[bookmark: _Toc41334650]Aesthetics

This section records agreed aesthetic required for all user interfaces especially customer facing to be synchronized with Norfolk Telecom Standard branding

[bookmark: _Toc41334651]Color Scheme 
· As part of standardization and branding, requesting NT to share preferred colour scheme on all user interfaces.
· Will be provided once NT branding is finalized
[bookmark: _Toc41334652]Logo
· NT to share Logo to be used on User interfaces
· Will be provided once NT branding is finalized
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PSTN and DSL  Database.xlsx


PSTN and DSL Database.xlsx
PSTN Subs

		Total In Use: 1264 Total Spare: 1168				SUBSCRIBER NUMBERS  -  NUMERICAL

		2432		NUMBER		SUBSCRIBER 		In use:32 Spare: 18		Cable		Main		O'		NUMBER		SUBSCRIBER 		In use:26 Spare: 24		Cable		Main		O'

		C1		22 000		Government House				C12		111		111		22 050		Dept of Immigration & Boarder Protection		Airport Terminal		C19		44		182

		C2		22 001		Administration - PABX DIR				C12		125		125		22 051

		C2a		22 002												22 052

		C2b		22 003		NIRC - Office of the Councilors 		Bi-Centenary Centre		C2d		97		97		22 053

		C2c		22 004		NIRC - Office of the Mayor's 		Bi-Centenary Centre		C2d		93		93		22 054		Carol Yager				C11		154		114

		C2d		22 005		David Buffett		Buffetts Road 24		C13		379		344		22 055		Tracey Yeager & Sue Draper				C14		151		48

		C2e		22 006		Admin - Works Depot - PABX DIR				C11		20		151		22 056

		C2f		22 007		Craig & Jill Buffett		Two Chimneys Road 113		C13		259		339		22 057

		C2g		22 008		Kym Adams		Michells Lane 16		C16		368		454		22 058

		C3		22 009		Norfolk Holiday Apartments				C14		197		297		22 059		Kathy Macrae				C16		272		377

		C11		22 010		Tracey Bruce		Harpers Road 35		C11		69		31		22 060		Shirley Whitford-Hooker		Grassy Road 18		C16		182		182

		C12		22 011		Basil Randall				C12		320		420		22 061

		C13		22 012		NIRC - Customer Care - Telecom PABX				V5		B'3		83		22 062		Max’s				C2f		74		74

		C14		22 013		Slick & Sons		Douglas Drive		C19		26		46		22 063		Foodland - Modem				C2c		51		51

		C15a		22 014												22 064

		C15b		22 015		Michael Mackenzie		Rooty Hill Road		C13		138		504		22 065		Norfolk Island Building Supplies				C2b		2		2

		C16		22 016												22 066		Jane Rutledge		Music Valley		C13		193		452

		C17		22 017												22 067		Tony Gazzard 		HOLD

		C18		22 018		Foodland - PABX				C2c		35		35		22 068		The Homestead Restaurant		New Farm Road 264 		C17		200		205

		C19		22 019		Bounty Lodge Restaurant				C16		116		136		22 069

		C20		22 020		Ronda Gardner		Taylors Road 125		C14		289		236		22 070

		C15b C16		22 021												22 071

		V4		22 022		Bec Sanders		Douglas Drive 18		C19		65		40		22 072		Candice Nobbs		Rocky Point Road 38		C17		22		236

		V5		22 023												22 073

		V6		22 024		Kevin Periera		"Pop Rock"  Mt Pitt Road 55		C16		63		60		22 074

		V7		22 025												22 075

				22 026												22 076		Annie Kenny		Harpers Road 59		C11		57		19

				22 027		N.I. Data Services		Fax		C16		281		399		22 077

				22 028		Ruth Foxy McCoy				C13		101		401		22 078		Admin - Electrical Workshop - Airport				C16		49		214

				22 029												22 079		Met Bureau				C19		34		145

				22 030		Noelle Burrell				C15b		3		21		22 080		Norfolk Insurance Office (NIO)				C16		280		383

				22 031		Holloways Garage				C2		60		60		22 081		Kevin & Sarah Randall				C12		370		470

				22 032		Ralph Holloway				C2		59		59		22 082		Borry Evans				C12		158		369

				22 033		Bruce Taylor		Cats Lane 10		C12		219		330		22 083

				22 034												22 084

				22 035												22 085

				22 036		Kevin (Moonie) & Edie Christian				C11		107		201		22 086

				22 037		Naomi Thompson				C20		24		55		22 087

				22 038												22 088		Peach Season 				C2		94		94

				22 039												22 089

				22 040												22 090		School		SILENT		C12		197		297

				22 041												22 091		Hospital				C18		2		2

				22 042		Reynolds Shoes		Taylors Road  90d		C2		41		41		22 092		Hospital				C18		4		4

				22 043		CE O’Sullivan & Associates				C2e		31		31		22 093

				22 044		Pioneers				C2d		17		17		22 094		Thelma Partridge		Mission Road		C16		182		33

				22 045												22 095		Cathy O’Sullivan				C12		241		320

				22 046		Airport Mechanical				C16		219		217		22 096

				22 047												22 097

				22 048												22 098		Susan Pedel				C12		85		85

				22 049		Admin - Airport Fire Service				C20		98		198		22 099		Admin - Emergency Phone - 77004		Slaughter Bay		C12		386		176

				NUMBER		SUBSCRIBER 		In use:34 Spare: 16		Cable		Main		O'		NUMBER		SUBSCRIBER 		In use:30 Spare: 20		Cable		Main		O'

				22 100		Endeavour Lodge		Collins Head Road 158a		C2g		1		1		22 150

				22 101		Avanti Hairdressing		Strand Arcade, Taylors Road 100d		C2e		42		42		22 151		Shirley Livanes		New Cascade Road 32		C2a		28		28

				22 102												22 152		Office of the Administrator  DIR				C12		133		133

				22 103		Administration		PABX		C12		296		179		22 153		Ron Nobbs				C17		133		53

				22 104												22 154

				22 105												22 155		Burnt Pine Travel		Fax		C3		3		3

				22 106		Admin - Liquor Bond 				C2d		91		91		22 156		Colony Lodge - Res on Rooty Hill Road		Fax		C13		299		522

				22 107												22 157

				22 108												22 158		Benjamin's - Time Centre				C2d		10		10

				22 109		Admin - Police Station				C11		192		392		22 159		Greenways Independent Press				C14		87		87

				22 110		Christians of Bucks Point				C13		323		24		22 160				Norfolk Video		C2e		22		22

				22 111												22 161				Ex Post Office public Phone		C2d		95		95

				22 112												22 162		David & Jo Porter				C13		188		502

				22 113												22 163		Kiss My Art (Marita Campion)		Taylors Road 78c		C2c		30		30

				22 114		Duncan & Gaewyn Evans      FAX		Taylors Road 93 - Burnt Pine		C2g		23		23		22 164

				22 115		World Traders		PABX - Dir		C3		39		39		22 165

				22 116												22 166		South Pacific Hotel				C14		144		204

				22 117		Prrouds Gallery		Burnt Pine		C2c		14		14		22 167

				22 118		Shiralee				C14		154		234		22 168		Cascade Motors		Taylors road		C2d		11		11

				22 119		Brenda Bates		New Cascade Road 165		C12		366		456		22 169		Fletcher Christian Appartments				C2d		3		3

				22 120		Westpac Bank              DIR		Taylors Road 89		C2f		83		83		22 170		Tracey  Martin & Bruce (Paw Paw) McCowan				C16		317		371

				22 121		Admin - Dental Clinic				C18		6		6		22 171

				22 122		JW Kingdom Hall		Grassy Road 22		C16		191		191		22 172

				22 123		McIntyres		Taylors Road		C16		38		38		22 173		Paradise Hotel & Resort		EFTPOS		C14		271		190

				22 124		NI Business Solutions				C14		234		147		22 174		Maries Tours - Pine Tree Tours		Taylors Road 68a		C2c		66		66

				22 125												22 175		Honey McCoy				C17		58		160

				22 126		Burnt Pine Fuel - Ball Bay		Ball Bay		C13		70		151		22 176

				22 127		Peter East		John Adams Road 13		C14		32		32		22 177		Paradise Hotel and Resort		PABX - Dir		C14		193		193

				22 128		Focus Fashions				C2		30		30		22 178				Stockyard Road 165B

				22 129		Howard Martin		Selwyn Pine Road 62		C11		257		257		22 179		Uniting Church				C12		162		348

				22 130		Hospital Directors Res - Kathleen Boman		Quality Row 5		C12		105		105		22 180		CFUV-1 to 22190 … Judith Thomas

				22 131												22 181		Hospital - Dental Clinic				C18		15		22

				22 132		Lisle Snell		Taylors Road		C14		158		242		22 182

				22 133		Catlin Evans		John Quintal Road 4		C13		8		357		22 183

				22 134		George Plant 		New Farm Road 133		C17		87		287		22 184

				22 135		Lisle Snell										22 185

				22 136		Milton Bradley		Bullocks Hut Road 84		C15b		28		49		22 186		Robert Beasley		Two Chimneys Road 89		C13		91		314

				22 137		Admin - Radio Station				C11		103		184		22 187		Dale Howe				C15b		2		12

				22 138												22 188		I&L Hotels Pty Limited		Driver Christian Road 29		C13		121		463

				22 139												22 189

				22 140												22 190		Judith Thomas 		Little Green Lane 15		C16		126		127

				22 141												22 191		Hospital - FAX				C18		14		21

				22 142		Reflections of Norfolk Island		Taylors Road 79C		C2d		67		67		22 192		Ross’s		Taylors Road 87, Burnt Pine		C2d		61		61

				22 143		Irvines 				C2b		4		4		22 193

				22 144		Commonwealth Bank				C2e		1		1		22 194

				22 145												22 195		Burnt Pine Travel - Office				C3		4		4

				22 146		Jolene Oliver		Longridge Road 34		C17		107		11		22 196		Burnt Pine Travel - Airport				C19		18		259

				22 147		Admin - Tourist Bureau		PABX - Dir		C2f		6		6		22 197

				22 148		Daniel & Cassandra Clay		Collins Head Road 83b		C13		131		479		22 198		Burnt Pine Travel Office				C3		6		6

				22 149		Miles Sanderson				C13		143		511		22 199		NIRC - Customer Care 		Telecom PABX		V5		B'3		82

				NUMBER		SUBSCRIBER 		In use:31 Spare: 19		Cable		Main		O'		NUMBER		SUBSCRIBER 		In use:31 Vacant: 19		Cable		Main		O'

				22 200												22 250		Thomas & Angie Andresen		Longridge Road 38		C17		109		13

				22 201		SDA Church Residence		New Cascade Road 36		C2a		31		31		22 251		Kevin Jensen 				C16		156		246

				22 202		Pine Valley Appartments		New Cascade Road		C2a		49		49		22 252		Max Hobbins		Two Chimneys Road 20		C13		355		35

				22 203		NIRC - Office of the Councilors 		Bi-Centenary Centre		C2d		100		100		22 253

				22 204												22 254		Charles Menghetti				C17		125		72

				22 205												22 255		Heritage Hill    DIR		Taylors Road 159		C14		177		271

				22 206		Crest Appartments		Driver Christian Road		C13		120		462		22 256

				22 207		South Pacific Hotel				C14		146		206		22 257		John Mogey - Bumboras		Fax		C17		136		169

				22 208		Glen Tardy Evans		Rooty Hill Road 84		C13		369		525		22 258

				22 209		Hibiscus Aloha				C2f		33		33		22 259

				22 210		Duncans Jewellers				C2		95		95		22 260		Admin - Liquor Bond		Fax		C2d		73		73

				22 211		Norfolk Island Mechanical		Taylors Road - Burnt Pine		C2g		3		3		22 261		Kyla Blackwell

				22 212		Scott Greenwood				C15b C16		36     41		55     8		22 262		Cherie Hamilton-Irvine				C11		9		122

				22 213		Seriously Chocolate		Taylors Road 100b - Strand Arcade		C2e		50		50		22 263		Admin - Waste Management Centre				C19		49		232

				22 214		Pat Anderson		Anson Bay Road 69		C16		30		30		22 264		Helen Jackson		Collins Head Road 88		C13		76		493

				22 215												22 265		Greg Quintal 		Anson Bay Road		C15b		62		302

				22 216												22 266		Geoff Bennett				C17		82		282

				22 217												22 267		John Mogey - Bumboras 				C17		122		168

				22 218		N.I Business Solutions          FAX				C14		103		124		22 268

				22 219		Cor & George Parsons		JE Road		C11		210		243		22 269		The Inn Group 				C13		45		215

				22 220		Government House Staff 				C12		112		112		22 270		Norfolk Island Professional Services		Taylors Road 77, Burnt Pine		C2d		31		31

				22 221												22 271

				22 222		Admin - NI Police				C11		191		391		22 272

				22 223												22 273

				22 224												22 274		Hayden Evans		Cutters Corn		C12		159		269

				22 225		Jodie Quintal				C15b		66		306		22 275		Anne Snell 				C17		55		151

				22 226		Derek Greenwood				C16		12		50		22 276

				22 227		Trading Post 				C2c		34		34		22 277

				22 228		Mokutu Inn - Sublime Lounge Café				C13		231		214		22 278		Duncan Sanderson 				C16		340		42

				22 229												22 279

				22 230												22 280		Crest Apartments    DIR				C13		119		461

				22 231												22 281		Hospital - St John Ambulance				C16		255		353

				22 232		Anglicare		Taylors Road 102b		C2		1		1		22 282

				22 233		RSL Club				C2e		23		23		22 283		Nobby Bruce		Rocky Point Road 67		C17		44		116

				22 234		Lorraine Bataille		Middlegate Road 96		C12		252		379		22 284

				22 235												22 285

				22 236		Short Graham				C13		142		518		22 286

				22 237												22 287

				22 238		Barbara Elliott		New Cascade Road 97		C11		7		120		22 288		Pelly Evans				C15b		7		15

				22 239												22 289

				22 240												22 290

				22 241		Di Singer				C12		290		327		22 291		Mark Hallam		New Casade Road 		C2a		17		17

				22 242		Juanita (Winnie) Swynenburg (// service C16)		Stochyard Road 299 "Dixie "		C13		93		380		22 292		Ria Howell 		Mission Road 91		C16		337		39

				22 243		Admin - Power House		Unlisted		C16		300		230		22 293		Church of England Rectory 				C16		11		11

				22 244		NIRC - Customer Care		Telecom PABX		V5		B'3		97		22 294

				22 245												22 295		Robin Tavener				C13		338		376

				22 246						C2e		22		22		22 296		B.J’s 				C2d		69		69

				22 247		Burnt Pine Travel - Cargo				C19		7		204		22 297		Nicky Quintal 		New Farm Road 183		C17		37		269

				22 248												22 298		Admin - Works Depot		PABX		C11		21		152

				22 249		Don Reynolds				C17		166		185		22 299		Telecom -  Mt Pitt Shack & Generator				C16		129		80

				NUMBER		SUBSCRIBER 		In use:38 Spare: 12		Cable		Main		O'		NUMBER		SUBSCRIBER 		In use:23 Spare: 27		Cable		Main		O'

				22 300		Admin - KAVHA Restoration Office 		Quality Row 11		C12		257		157		22 350		Jan Saal 				C13		42		207

				22 301		David Sanders (Bebs)		Red Road 17		C12		120		222		22 351		Tim & Shannon Down				C17		79		179

				22 302		Coral & Brian McGrath				C13		380		355		22 352

				22 303		S & S Nutley 				C13		291		430		22 353

				22 304		Anne & Ken Burke				C11		96		51		22 354		N.I Golf Club				C12		104		104

				22 305		Administration PABX				C12		140		140		22 355		Brentt Jones				C20		35		56

				22 306												22 356

				22 307		South Pacific Hotel				C14		142		215		22 357

				22 308		Steve & Lorraine Foster		Bumbora Road 73		C17		59		161		22 358

				22 309		Polynesian Apartments		New Cascade Road		C2a		45		45		22 359		N.I Bowling Club - Bistro				C2e		92		92

				22 310		Darren Christian (Geek)				C12		88		88		22 360

				22 311												22 361						C16		179		439

				22 312		Culla Graham 				C13		328		506		22 362		Toofy Christian		HOLD

				22 313												22 363

				22 314		Les Quintal				C16		118		133		22 364		Panorama Court 				C12		149		152

				22 315		A C Buffett (Kissard)		John Adams Road 9		C14		31		31		22 365		Barney Duffy’s				C16		161		379

				22 316		Mary Horrocks				C11		49		11		22 366		Admin - Keno Line - Trading Post				C2c		46		46

				22 317		Photopress International		Douglas Drive 16		C19		92		23		22 367

				22 318												22 368		N.I Business Solutions				C14		104		130

				22 319		Kerry Nicholson				C12		18		18		22 369

				22 320		Patricia Conaghan		New Cascade Road		C11		155		132		22 370		Louis Evans				C15b		13		18

				22 321												22 371		Bounty Escapes				C3		2		2

				22 322		Vince Reeves				C12		204		304		22 372

				22 323		Chris English										22 373

				22 324		G P Donaldson				C11		131		235		22 374		Tanya Anderson 		Stockyard Road 149		C13		82		220

				22 325		Phoenix Pty Ltd trading as Aloha Apartments 				C2f		32		32		22 375		Lee Quintal		Selwyn Pine Road 26		C11		300		300

				22 326		Glen (Snoop) Williams				C13		266		526		22 376

				22 327		Admin - Public Phone - 77011		Telecom Boot 1				NC				22 377

				22 328		Jason McCoy		Taries Lane 24b		C13		31		365		22 378

				22 329		Wilford & Rea Angeli Cainglet		Little Cutters Corn 5		C12		48		243		22 379

				22 330		Archie Bigg		Two Chimneys road 4		C13		334		336		22 380		Kevin & Sara Randall		Flat		C12		369		469

				22 331												22 381

				22 332												22 382

				22 333		FAULTY		FALTY								22 383		Pam Nobbs 		Ferny Lane 191		C20		12		42

				22 334		Vern Alston				C16		51		51		22 384		Cascade Soft drinks				C12		202		302

				22 335												22 385

				22 336												22 386

				22 337		Norfolk Electrical 		Taylors Road		C2		54		54		22 387

				22 338		Dudley Hudson		Little Cutters Corn 2		C12		161		231		22 388

				22 339		Leon Evans (Bubby)				C13		117		453		22 389		Governors Lodge - Fax in back Office				C14		290		412

				22 340		Foodland 		EFTPOS		C2c		52		52		22 390		Gary Summerscales				C16		32		32

				22 341		Peter Evans				C12		53		53		22 391

				22 342		Kath Whalen				C12		339		439		22 392

				22 343		June Richards		Bumboras Road 20		C17		95		195		22 393

				22 344		Douglas Welch		Rooty Hill Road 83		C13		146		514		22 394		Admin - Public Phone - 77014		Bumboras				NC

				22 345		M. Jowett				C11		169		225		22 395

				22 346												22 396		Care Norfolk Inc				C18		100		210

				22 347		Sarah & Tony Watts		Castaway Hotel		C2e		48		48		22 397

				22 348												22 398		Office of the Administrator		PABX		C12		134		134

				22 349												22 399		Admin - Telecom Sarah's Desk		EFTPOS		V5		B'1		27

				NUMBER		SUBSCRIBER 		In use:34 Spare: 16		Cable		Main		O'		NUMBER		SUBSCRIBER 		In use:30 Spare: 20		Cable		Main		O'

				22 400		Denis Christian		Selwyn Pine Road 12		C11		297		297		22 450		Glen Buffett (Spud)		Ephraim Christian Road 23		C12		161		246

				22 401		Admin - Public Phone - 77000		Telecom Booth 2								22 451		Brian Adams 				C16		134		334

				22 402		Central Service Station				C16		364		367		22 452		National  Parks Australia		Bishop Paterson Road		C16		5		5

				22 403												22 453		Ponderosa - Middlegate				C12		46		350

				22 404		Cynthia Deadman				C17		96		196		22 454		Goldie Buffett				C20		18		26

				22 405		Petes Place		Taylors Road 101		C2d		14		14		22 455		Peter Nicolai (Pedro)				C13		43		209

				22 406												22 456						C19		42		200

				22 407		Lachland Snars "Ahstyk"		Selwyn Pine Road 37		C11		292		292		22 457		Pinetrees 		Tatlors Road 68a		C2c		9		9

				22 408												22 458

				22 409												22 459

				22 410												22 460

				22 411		Bernie Christian-Bailey				C14		182		311		22 461

				22 412		Eddie (Mutty) Hooker 		Ephraim Christian Road 21		C12		29		29		22 462		John Brown		Red Road 105a		C11		168		217

				22 413		Elaine Sanders		Douglas Drrive 42		C19		82		6		22 463		Sid Cooper				C13		246		415

				22 414		Graeme Sait		Selwyn Pine Road 99		C11		256		256		22 464		NIGTB    AUX 2				C2f		5		5

				22 415		Banyan Park Play Centre		Middlegate Road 1		C12		396				22 465		Cara Buffett & Mike Williams				C13		176		224

				22 416		Jeff Fry		Grassy Road 17		C16						22 466		Gordie Hancherow				C17		30		130

				22 417		Peter Magri				C19		57		153		22 467		Maureen & Alan (Crocket)Tavener		Longridge Road 10		C17		126		73

				22 418												22 468		Kim Davies				C13		339		371

				22 419		Gas Centre				C12		231		342		22 469		Lew Quintal				C13		358		393

				22 420		Charles Christian-Bailey				C14		95		95		22 470		Phyllis Prole				C17		102		2

				22 421		John Christian (Moochie)				C12		44		401		22 471		D Sterling				C12		188		282

				22 422		Wayne Prentice				C13		182		509		22 472		Bella Wilson 				C11		127		231

				22 423												22 473

				22 424		Pinetrees Tours		Taylors Road 68a		C2c		65		65		22 474		Paul Anderson		Little Cutters Corn 7		C12		57		232

				22 425		Nicola Glass		Rooty Hill Road 94		C13		167		510		22 475

				22 426												22 476		Joe Nobbs				C17		25		241

				22 427		N.I. Data Services		Taylors Road 3		C16		363		389		22 477

				22 428												22 478

				22 429		Norfolk Island Real Estate		Taylors Road - Burnt Pine		C2c		7		7		22 479

				22 430		Admin - Library				C11		102		182		22 480		Fran Brennan		HOLD

				22 431		Admin - Airport Workshop				C16		202		220		22 481

				22 432		Joel Christian		Edward Young Road 25		C14		19		19		22 482		Keith Turton				C17		62		228

				22 433		Eric Craig		Holman Christian Lane		C12		19		35		22 483

				22 434												22 484		Peter Connolly				C12		238		317

				22 435												22 485		Sarah Christian		Martins Road 103		C13		97		4

				22 436												22 486

				22 437		K Jenkins Smith				C12		170		230		22 487		Church of England - All Saints 				C12		139		139

				22 438		Foodland		PABX		C2c		39		39		22 488		Debora Gilmore & Glen Johnson				C14		255		158

				22 439		Andrew & Kylie Umlauft				C13		382		349		22 489

				22 440		NI Leagues Club		Ferny Lane		C16		117		134		22 490		Woodward Agencies		EFTPOS		C2c		19		19

				22 441		Dep of Agriculture & Water Resources				C3		61		61		22 491

				22 442		Les & Debb Steven		Taylors Road 140		C14		116		249		22 492

				22 443												22 493

				22 444		CAA Radio Shack 				C15b		93		148		22 494		Wayne Boniface		Cobby Robinson Road 25		C17		27		245

				22 445		Admin - Flight Service				C19		9		181		22 495		Shorty Kiernan 				C11		47		9

				22 446												22 496

				22 447												22 497

				22 448		Miles Howe		Taylors Road 204		C14		210		256		22 498

				22 449												22 499		Admin - Telecom		Fax		V5		B'1		90

				NUMBER		SUBSCRIBER 		In use:29 Spare: 21		Cable		Main		O'		NUMBER		SUBSCRIBER 		In use:32 Spare: 18		Cable		Main		O'

				22 500		Commonwealth Bank		Taylors Road - Burnt Pine		C2e		2		2		22 550		Gerri Downie & Nancy Menzies		Selwyn Pine Road 45		C11		274		274

				22 501		Tony Grant (Plumber)				C17		92		85		22 551		Leslie Lillilco				C20		8		8

				22 502		Norfolk Island Travel Centre		Taylors Road 104 - Burnt Pine		C2e		17		17		22 552		Agnes Hain  (Bounty Centre)     		Taylors Road - Burnt Pine		C2e		86		86

				22 503		Admin - Registry Office				C12		143		143		22 553		Simon Brown		JE Road 19		C2a		9		9

				22 504												22 554

				22 505		Admin - Liquor Bond		Bi-Centenary Centre		C2d		92		92		22 555		Admin - Fire Service

				22 506		Glen Christian		Cascade Road 77B		C12		73		73		22 556		Graham Ryall		HOLD		C18		108		108

				22 507												22 557		Phoenix Pty Ltd - "High "		Taylors Road 51b

				22 508		NIGTB				C2f		4		4		22 558		Neil Tavener		Red Road		C11		108		202

				22 509												22 559		Peter Meers		Cascade Road		C12		323		423

				22 510		Aloha Rent-A-Car 		New Cascade Road		C16		131		331		22 560

				22 511		Albert Buffett		Two Chimneys Road 107		C13		345		306		22 561		Janet Graham		Rooty Hill Road		C13		144		512

				22 512		Margaret Prentice		HOLD								22 562		People Plus Australia		Taylors Road 115a		C14		102

				22 513												22 563		Leslie Edward		Cascade road 106		C12		56		56

				22 514		Val Martinez		New Farm Road		C17		89		294		22 564

				22 515												22 565		Norfolk Island Building Supplies		New Cascade Road		C2b		1		1

				22 516		Westpac Bank    AUX 2				C2f		81		81		22 566		GP Services		The Village		C1		95		95

				22 517		Sue Menzies		Two Chimneys Road		C16		351		313		22 567		Fish & Chook Shop		Taylors Road 22		C16		74		359

				22 518		Jackie Ryan				C11		93		75		22 568

				22 519												22 569		Darren Crane		Stockyard Road 15		C13		278		43

				22 520		John Christian		Middlegate Road 45		C12		268		372		22 570		Ken Down		Bumboras Road		C17		143		189

				22 521												22 571		Shane McCoy (Hussein)		Stockyard Road  13		C13		74		39

				22 522		N.I Optical		Taylors Roas - Burnt Pine		C2		38		38		22 572

				22 523												22 573

				22 524		Ann (Freshie) & Stephen (Cooky) 				C12		7		7		22 574

				22 525		Aidan & Heather Bruce		Cascade Road		C12		336		440		22 575		Gaten Boudan		Taylors Road		C16		289		386

				22 526		Duncan Edward (Coon)				C14		268		163		22 576		Richard & Amanda Cribb		Hibiscus Drive		C13		50		250

				22 527		Lyn Mason				C14		137		224		22 577		RN (Neil) Boler		Ferny lane 22		C16		216		313

				22 528		Finely Barlow		Poverty Row 32		C11		266		266		22 578

				22 529		Allan (Iky) & Debbie Bataille		Two Chimneys Road46		C13		208		323		22 579		Barbara Quintal		New Cascade Road 43		C2a		24		24

				22 530												22 580		Margaret Huckstep				C11		264		264

				22 531												22 581

				22 532												22 582		Ngarie Douran				C12		183		271

				22 533		Gas Centre				C12		234		345		22 583

				22 534												22 584		Marj Christian		Edward Young Road 9		C14		42		42

				22 535												22 585		Steve (Glover) & Maxine Mathews		Driver Christian Road		C13		118		455

				22 536		Mike Perkins		Collins Head Road		C13		242		417		22 586

				22 537												22 587

				22 538												22 588		Kurt Menghetti		Unlisted - Ferny Lane 13		C16		362		147

				22 539		Shearwater Manager		Rocky Point Road 145		C17		34		102		22 589		Warren Finch				C17		50		130

				22 540												22 590

				22 541												22 591

				22 542		Met - Residence				C16		93		231		22 592		Moria Winner				C14		63		63

				22 543												22 593

				22 544		Chris Nobbs		Avolon		C15b		35		67		22 594		Jay Sanders		Johnathon Adams Road 14		C12		173		253

				22 545												22 595

				22 546												22 596		Charisse Clarke				C17		33		101

				22 547		Poinciana Cottages		Douglas Drive 		C19		50		36		22 597

				22 548		Hospital				C18		3		3		22 598

				22 549												22 599		Admin - Public Phone - Telecom Foyer						NC

				NUMBER		SUBSCRIBER 		In use:27 Spare: 23		Cable		Main		O'		NUMBER		SUBSCRIBER 		In use:31 Spare: 19		Cable		Main		O'

				22 600												22 650

				22 601		Island Realty		Taylors Road 58		c2		64		64		22 651

				22 602												22 652

				22 603		Admin - outgoing IDD				C12		297		180		22 653

				22 604		The Bakery		Taylors Road		C16		142		349		22 654		Golda Watt		Stockyard Road 158		C13		85		218

				22 605												22 655		Church of England Hall				C16		16		16

				22 606		Matt (Orry) & Gail Nola		New Cascade Road 46		C2a		20		20		22 656		Kay Taylor & Kelvin Mulholland		New Farm Road 39		C17		138		192

				22 607												22 657

				22 608		Butcher in the Mall				C2c		38		38		22 658		Cambell Harris		Cascade Road 104		C12		58		58

				22 609		Admin - Health & Quarantine		Old ECC building		C19		41		121		22 659

				22 610		Francis & Boyd Buffett										22 660		Mike King		New Farm Road 227a		C17		16		225

				22 611		Juliette Grant		New Cascade Road 157a		C12		361		461		22 661		Michael Porter		Selwyn Pine Road 39		C11		287		287

				22 612				do not re-issue								22 662		Jarrod Snell		Pitcairn Place 7		C14		56		56

				22 613		Connie Maxwell				C12		184		272		22 663		Noel Jones		New Cascade Road 177		C12		374		478

				22 614				do not re-issue								22 664		Admin - Airport Senior Groundsman				C16		50		215

				22 615		Jennies				C2f		76		76		22 665		Kaye Evne & Megan Evans				C13		199		370

				22 616												22 666		World Traders    - EFTPOS				C3		40		40

				22 617												22 667		Carol O’Connor				C14		187		329

				22 618		K C Industires		Ferny Lane 12a		C16		102		135		22 668

				22 619		Nicky & Phil Jones		Stockyard Road 113b		C13		223		263		22 669		Booda Nobbs		Bumboras Road 10		C17		93		193

				22 620		Caroline Dunlop  Parallel Service L1356 - Headstone Road 19		Stockyard Road 298		C13		302		364		22 670

				22 621												22 671

				22 622		Brad Massey		Rocky Point Road 69		C17		43		137		22 672

				22 623												22 673		Richard Chapman		Berry's Lane 25		C16		13		13

				22 624				DO NOT RE-ISSUE								22 674

				22 625		Castaway Hotel				C2e		20		20		22 675		Peter Guile				C17		127		199

				22 626												22 676		Dave Smith		Grassy Road		C16		198		198

				22 627		Barry N.(Barley) Christian		Captain Cook Road 16		C15b		25		85		22 677		Paradise Hotel and Resort		PABX 1 Aux		C14		383		183

				22 628		Alice Nobbs		New Farm Road 		C17		53		254		22 678		Byron Adams		Bullocks Hut Road 114		C15b		22		17

				22 629												22 679		Helen Weldon		New Cascade Road 179		C12		372		472

				22 630												22 680		Ian Kiernan		Taries Lane 24a		C13		372		363

				22 631		Arthur Keeping		John Quintal Road 15		C13		24		356		22 681

				22 632												22 682

				22 633		Norfolk Island Building Supplies				C2b		7		7		22 683

				22 634		Barbara Scott				C17		11		208		22 684

				22 635												22 685		Bevan Nicolai				C13		370		216

				22 636		Alpine Design & Services		Red Road		C11		122		224		22 686		Alison Christian		Martins Road 103		C13		361		3

				22 637		Robert & Irene Turton				C16		324		404		22 687		Admin - Child Welfare Officer 		DCA Circle		C20		10		10

				22 638												22 688		Pat Buffett		Two Chimneys Road 83		C13		327		312

				22 639												22 689		Norton Moller - Burnt Pine Traders		Tevarua Lane		C11		91		73

				22 640												22 690		Norfolk Poultry Products		Mill Road 59e		C12		5		6

				22 641		Robert Adams (Chinny)		Two Chimneys Road 55		C13		332		317		22 691

				22 642												22 692		Ken Christian & Cassie Andrew		Anson Bay Road		C15b		42		242

				22 643												22 693

				22 644		Admin - Liquor Bond		Fax		C2d		94		94		22 694

				22 645		Gotty Summerscales 		Anson Bay Road		C16		5		5		22 695		ANPWS - National Parks		Mt. Pitt Road		C16		79		45

				22 646		Brigette Graham		Rooty Hill Road		C13		220		524		22 696

				22 647												22 697		Admin - Emergency Phone - 77003		Emily Bay		C12		103		103

				22 648												22 698		Howard Christian		Cascade Road 172		C12		306		406

				22 649		Pip Reeves		Anson Bay Road		C15b		67		307		22 699		Grant & Ashley Newman		Grassy Road 53		C16		327		405

				NUMBER		SUBSCRIBER 		In use:29 Spare: 21		Cable		Main		O'		NUMBER		SUBSCRIBER 		In use:30 Spare: 20		Cable		Main		O'

				22 700		Peter Randall		Mitchells Lane 20		C16		136		452		22 750

				22 701		Admin Offices     AUX				C12		141		141		22 751		Marges, Jack				C14		39		39

				22 702												22 752		Reynolds Shoes				C2		34		34

				22 703		Franks Shoes				C1		90		90		22 753

				22 704												22 754		Admin - Telecom				V5		B'3		98

				22 705												22 755		Raymond Grube 		Stockyard Road 46d2		C13		189		31

				22 706		Foodland PABX				C2c		40		40		22 756

				22 707												22 757

				22 708		Admin - Tourist Bureau - Office				C2f		8		8		22 758

				22 709		LeeChristian		Fishermans Lane 16		C15b		1		2		22 759

				22 710		Ric Robinson		New Farm Road		C17		51		233		22 760

				22 711		Admin - Works Supervisor				C11		137		155		22 761

				22 712		Chris & Trish Smith				C13		190		391		22 762		Jillian Nobbs				C13		188		502

				22 713		Peter Woodward 				C15b		39		54		22 763		Catholic Presbytery		Queen Elizabeth Avenue		C14		70		70

				22 714												22 764

				22 715												22 765

				22 716		Joy Cochrane				C13		228		25		22 766		Geoff & Leslie Bennett		New Farm Road		C17		169		290

				22 717												22 767

				22 718												22 768

				22 719		Admin - Works Depot		Fax		C11		136		154		22 769		Elizabeth & Peter  Walkinshaw		Collins Head Road		C13		134		482

				22 720												22 770		Ron & Rita Michalski		Web Adams Road 24		C12		239		318

				22 721		Cumberland Close				C14		250		246		22 771		Kathleen Bailey (Kitha)		Taylors Road 30b		C2		55		55

				22 722		Robert & Amanda Challender		Cascade Road 177		C12		307		407		22 772

				22 723		Rusty's Quality Meats				C13		394		349		22 773

				22 724		Block Factory		Stockyard Road		C13		72		35		22 774

				22 725		Boyd Buffett		227 Stockyard Road		C13		335		383		22 775

				22 726												22 776		John Quintal (Quent)				C13		104		424

				22 727		Norfolk Island Airlines - Freight		Ferny Lane 2		C16		253		323		22 777		Admin - Works Depot - Stores				C11		22		152

				22 728												22 778		Norfolk Online		CFNRV-1

				22 729		Duncan Sanderson		Taylors Road - Burnt Pine		C2		88		88		22 779		Mitchell Graham & Sharyb Quintal		Collins Head Road 105 - SILENT		C13		241		416

				22 730												22 780		David (Bear) Graham		Rooty Hill Road 66		C13		141		517

				22 731												22 781		Air Norfolk Travel		PABX Dir		C2c		36		36

				22 732		Brian Peel (OxleyTravel)				C17		108		12		22 782		Air Norfolk Travel		PABX		C2c		55		55

				22 733		Roger Nielson		Greg Quintal Road 34		C15b		61		301		22 783		Rod Manzies (Moose)		Two Chimneys Road		C13		11		315

				22 734		Craigs		Taylors Road - Burnt Pine		C2		4		4		22 784		Peter & Noelene Arthur             FAX		HOLD - Middlegate Road 58		C12		276		365

				22 735												22 785

				22 736												22 786		George Byran Poper		Cutters Corn 40		C11		294		279

				22 737												22 787		Terry Higgins		Douglas Drive		C19		95		26

				22 738												22 788		Daryl Buffett		Buffetts Road 17		C13		390		345

				22 739												22 789		Norfolk Satellite Services				C17		111		7

				22 740		Madeline Newman		Poverty Row		C11		263		263		22 790		Sheryl Buffett 				C13		387		366

				22 741												22 791		Administration		PABX		C12		142		142

				22 742		Trevor Smoother		Ephraim Christian Road 14		C12		11		11		22 792		Hans Houbolt		Mill Road 48		C12		150		40

				22 743		Russell Lowry		Snells Lane 19a		C14		269		159		22 793		Andrea Nicolai (Incoming Calls Only)		CBA-4		C13		257		211

				22 744		Marie Rocke		JE Road 14b		C11		17		148		22 794

				22 745		Jan Williams				C1		10		10		22 795

				22 746				HOLD								22 796		Peter French 				C16		31		31

				22 747		Commonwelth  Bank Manager		SILENT		C2e		3		3		22 797		Kerry Douran (Bunt)				C12		66		66

				22 748		Ernie Christian		Queen Elizabeth Avenue		C14		61		61		22 798		Helen Pedel				C17		145		285

				22 749												22 799

				NUMBER		SUBSCRIBER 		In use:31 Spare: 19		Cable		Main		O'		NUMBER		SUBSCRIBER 		In use:28 Spare: 22		Cable		Main		O'

				22 800		Ken Christian				C15b		14		1		22 850		Callum Court				C12		356		456

				22 801		NI Health & Residental Aged  Care Service		Grassy Road 2		C16		288		309		22 851

				22 802		Foodland		Fax		C2c		41		41		22 852		Ian & Lillian Mann		Longridge Road 26		C17		134		54

				22 803		Brian & Nancy  Griffiths		Longridge  Road 28		C17		132		52		22 853

				22 804		Ben & Michelle Hayes		Hemus Road 10		C14						22 854

				22 805		Commonwealth Bank		Fax		C2e		5		5		22 855		Joanne Fraser		Stockyard Road 45		C13		107		33

				22 806												22 856

				22 807		Paw Paws Pump Shed				C14		219		105		22 857

				22 808		Westpac Bank		Fax		C2f		84		84		22 858		Admin - Lighterage Depot				C14		27		27

				22 809												22 859

				22 810												22 860		David Snell		Edward Young Road 7		C14		44		44

				22 811		Peter Summerscales				C16		139		338		22 861

				22 812		Agnes Hain		SILENT		C16		335		422		22 862		Air Norfolk Travel		PABX - AUX		C2c		56		56

				22 813												22 863

				22 814		Sheryl Adams				C12						22 864

				22 815												22 865

				22 816												22 866

				22 817		Doug Jackson		Collins Head Road 96		C13		360		473		22 867

				22 818		Ralph Weslake		Headstone Road 48		C16		9		9		22 868								360		460

				22 819												22 869

				22 820		Leslie Buffett		Ferny Lane 223		C20		2		2		22 870		Leonie Buffett		New Cascade Road 95		C11		6		119

				22 821												22 871

				22 822		The Bakers Oven		Taylors Road 54		C2e		71		71		22 872

				22 823												22 873

				22 824		N.I. Bowling Club		Fax		C2e		93		93		22 874

				22 825		Joyce Judd		Ferny Lane 13c		C16		108		150		22 875		Kevin Coulter				C16		303		138

				22 826												22 876		Annette Stolz		New Farm Road		C17		195		280

				22 827		Peter & Sharni Barney		Rocky Point Road 41		C17		158		127		22 877		Paradise Hotel and Resort		PABX 2 Aux		C14		194		194

				22 828		Steve Ryves				C15b		9		8		22 878

				22 829												22 879		Alan & Poly Walpole		Holman Christian Drive 24		C12		15		15

				22 830												22 880		NI Clay Target Assoc				C15b		90		149

				22 831		Paradise Hotel and Resort		Fax		C14		295		195		22 881		ADMR - His Honour's Private Line		Silent		C12		35		171

				22 832		Morgan Evans		Middlegate Road 79		C12		265		368		22 882		Connie Telfer-Smith				C16		98		239

				22 833												22 883		Belinda Grube		Mt Pitt Road 26		C16		52		52

				22 834												22 884		Alan McConnell		 Pitcairn Place 11		C14		73		73

				22 835				Ex P/T								22 885		Admin - Finance Section		Fax		C12		132		132

				22 836		Argosy Shipping (Transam Argosy Pty. Ltd)		Taylors Road 69a - Burnt Pine		C2d		28		28		22 886		Norfolk Forwarding Services				C2f		77		77

				22 837		Wayne Richards				C12		155		240		22 887		Patricia Haymes		Stockyard Road 113a		C13		72		72

				22 838		Brad Forrester		Matts Ground Road 59i		C12		1		1		22 888		Dennie Wong		Taylors Road 111		C14		122		102

				22 839		John Duke		Two Chimneys Road 130		C16		1		301		22 889

				22 840						C17		113		8		22 890		Racheal Nebauer		Ferny Lane 91		C16		96		236

				22 841						C19		41		121		22 891		Michael & Pauline Porter		Driver Christian Road 25		C13		88		380

				22 842		David Rodgers		Taylors Road 138		C14		163		250		22 892

				22 843		Lavendula Cottage - Marsh Gondon 				C11		97		82		22 893

				22 844		Bruce Hutton		Stockyard Road 25A		C13		18		38		22 894		Brooke Watson & Jo Reikes		New Farm Road 237		C17		15		224

				22 845		The Scottish Shop		Located in Ross's		C2d		64		64		22 895		Russell & Gloria Watson		Grassy Road 41		C16		155		441

				22 846												22 896		Wes Cooper				C12		192		163

				22 847		Geraldine Hall				C11		185		144		22 897		Anson Bay Lodge - Office		Douglus Drive		C19		55		37

				22 848		Jeanette Buffett		Taylors Road 26		C2		85		85		22 898		Matthew & Natalie Christian				C15b		59		9

				22 849												22 899		Wildpines Broadcasting Inc		Taylors Road 86b		C2		40		40

				NUMBER		SUBSCRIBER 		In use:24 Spare: 26		Cable		Main		O'		NUMBER		SUBSCRIBER 		In use:17 Spare: 33		Cable		Main		O'

				22 900		Dept of Immigration & Boarder Protection		Dir		C3		52		52		22 950						C16		157		427

				22 901		Prestige Auto Care				C16		147		347		22 951

				22 902												22 952		Charles Blackwell				C1		99		99

				22 903												22 953

				22 904												22 954

				22 905												22 955

				22 906												22 956		George Douran		Collins Head Road 597		C13		346		484

				22 907												22 957

				22 908		Phoenix Pty Ltd trading as Aloha Apartments 		Fax		C2f		31		31		22 958

				22 909		Heritage Hill				C14		181		275		22 959		Trevor Calder				C11		133		238

				22 910		Admin - Dental Surgery				C16		248		304		22 960		Kevin & Margaret Adams				C15b		75		76

				22 911		Simon & Louise Bigg		Middlegate Road 100		C12		114		380		22 961

				22 912		Cassandra Jones				C15b		23		62		22 962

				22 913		Johanna Lisner				C13		81		237		22 963

				22 914		Kaye Pendleton				C17		173		218		22 964

				22 915		Dave Pitcher (// Workshop L1036)		Stockyard Road 16		C13		23		36		22 965

				22 916												22 966		Cheryl Tennis Club		Qaueen Elizabeth Avenue		C14		86		86

				22 917		Mike Johnson		Rooty Hill Road 35		C13		368		515		22 967

				22 918		Norfolk Island Hospital Matron				C16		250		306		22 968

				22 919		Kim Partridge		Disc 26/11/15		C11		209		109		22 969

				22 920												22 970		Admin - Legal Advisor				C12		147		147

				22 921												22 971

				22 922												22 972		Norm Lecren (Goof)		Grassy Road		C16		184		183

				22 923		Tony Cook		Allendale Drive 15d		C13		184		427		22 973

				22 924		Lyn Bryant				C12		180		260		22 974		Julie South				C13		67		16

				22 925		Edith Christian				C13		92		319		22 975		Norfolk Island Leagues Club - Restaurant				C16		357		146

				22 926												22 976

				22 927												22 977		Crest Apartments		Fax		C13		385		464

				22 928												22 978		Peter Knapton (Pumpkin)				C12		168		228

				22 929		Sputt Douran		Cats Lane 7		C12		222		333		22 979

				22 930												22 980

				22 931												22 981

				22 932		Taina Blackburn				C13		316		419		22 982

				22 933												22 983

				22 934												22 984

				22 935												22 985		South Pacific Hotel				C14		145		205

				22 936		Bill Burton		Longridge Road 32a		C19		110		15		22 986

				22 937												22 987		Ian Webb				C19		4		15

				22 938		S & P (Koota) O’Hara				C12		100		220		22 988

				22 939		Girl Guide Association Hall				C12		269		373		22 989

				22 940												22 990		Sam Sheridan				C13		384		403

				22 941												22 991		Neville Christian (Loppy)				C13		218		488

				22 942												22 992		Samantha Browne				C20		1		1

				22 943												22 993

				22 944												22 994

				22 945		Lee Hamilton-Irvine				C12		182		262		22 995

				22 946		Tintoela Homestead - Manager		Fax		C11		51		13		22 996

				22 947		Bruce Lockhart		Collins Head Road 72		C13		133		481		22 997

				22 948												22 998

				22 949												22 999		Jane Taylor		George Hunn Nobbs Road 31		C18		101		101

				NUMBER		SUBSCRIBER 		In use:28 Spare: 22		Cable		Main		O'		NUMBER		SUBSCRIBER 		In use:22 Spare: 28		Cable		Main		O'

				23 000		Admin - School				C12		196		296		23 050		Geoff Gardner				C11		212		313

				23 001		Aura Beauty Clinic				C19		40		22		23 051

				23 002		Norfolk Island People for Democracy		Taylors Road		C2		39		39		23 052

				23 003		Maureen King				C16		138		339		23 053

				23 004												23 054

				23 005		David Buffett 		HOLD		C13		147		343		23 055		John Forrester				C12		2		2

				23 006		Dieglemans Imports		Fax		C2f		73		73		23 056

				23 007		Christian-Bailey Agency				C14		201		316		23 057

				23 008												23 058		Colin Johnson		Allendale Drive 15a		C13		103		421

				23 009		KAVHA Interperation Centre - No9				C12		145		145		23 059

				23 010		Yelavich Panel Repairs		Ferny Lane		C16		211		124		23 060

				23 011												23 061

				23 012												23 062

				23 013		W.W Sanders & Sons		Fax		C19		79		13		23 063

				23 014												23 064

				23 015		Office of the Administrator - Ground Floor		NMB - Officers Mess				256		156		23 065		Bill Edward				C14		275		286

				23 016												23 066		Air Norfolk Travel		Fax EFTPOS		C2c		57		57

				23 017												23 067		Chris Gatehouse				C12		171		251

				23 018												23 068		Paul (Jap) Menghetti				C17		142		206

				23 019		NI Gas		Fax		C12		230		341		23 069		Admin - Public Phone - 77005		Norfolk Mall		C2c		45		45

				23 020		Bill & Denise Donald		Collins Head Road 136		C13		373		440		23 070		Christine Sheridan		Alendale Drive 35		C13		105		404

				23 021												23 071		Burnt Pine Travel - Airport Freight Shed				C19		8		227

				23 022		Beth Saxby		hibiscus Drive 9		C13		350		242		23 072		Burnt Pine Travel - Airport Freight Shed		Fax		C19		21		188

				23 023		NI Gas Ball Bay				C12		232		343		23 073		Rob Rowston		Ephraim Christian Road 3		C13		93		2

				23 024												23 074

				23 025												23 075

				23 026		Steve Nobbs (Snobbles)		Rocky Point Road 137		C17		140		136		23 076

				23 027		Bounty Centre				C2e		87		87		23 077

				23 028												23 078

				23 029												23 079

				23 030												23 080		Debbie Randall		Youngs Road 26		C12		311		411

				23 031		Roy & Wendy Slezak		Pitcairn Place 14		C14		72		72		23 081

				23 032		Denise & Wayne Quintal 		Fax		C16		298		37		23 082		Mathew Christian-Bailey				C2c		37		37

				23 033		Army 230 RCU				C12		260		364		23 083

				23 034		Duncan Gray		Collins Head Road 78		C13		130		478		23 084

				23 035												23 085		S Transberg				C12		250		284

				23 036		John Anderson		Mission Road 86		C16		338		40		23 086		DQ

				23 037		M Forsyth		Rooty Hill Road		C13		135		501		23 087

				23 038		Sheryl Yelavich				C15b		11		41		23 088		Admin - Pier Store Museum				C12		129		129

				23 039												23 089

				23 040												23 090

				23 041												23 091

				23 042		Gary Richards		Cascade Road 19		C12		214		322		23 092		Jason & Diane Adams		Cascade Road 61		C12		209		309

				23 043												23 093		Middlegate Electrical		HOLD		C12		33		377

				23 044												23 094		Glen & Jo Elliot				C12		16		16

				23 045		Dean Fitzpatrick (Parallel to Shop; C2d m'58 o'58)		Taylors Road Burnt Pine		C1		86		86		23 095

				23 046												23 096

				23 047												23 097		Geoff Rothwell				C14		186		322

				23 048		Virginia Walker				C13		123		471		23 098		Woodwards Agencies		Fax		C2d		15		15

				23 049		Frances Forsyth-Cave 		DCA Circle #3		C20		30		11		23 099

				NUMBER		SUBSCRIBER 		In use:26 Spare: 24		Cable		Main		O'		NUMBER		SUBSCRIBER 		In use:17 Spare: 33		Cable		Main		O'

				23 100		School		Fax		C12		198		298		23 150		Ron Williams				C14		41		41

				23 101		K.A.V.H.A Secretary				C12		113		113		23 151

				23 102												23 152		Admin - Cascade Weighbridge				C12		40		2

				23 103		NIRC - Conference Phone - General Manager		NMB		V5		B'5		67		23 153		Elizabeth Jean Gerrish		Yorlor Lane 3		C11		209		109

				23 104		NIRC - Conference Phone - Law Library		NMB		V5		B'5		68		23 154

				23 105		Norfolk Island Tabacco		Taylors Road		C2c		68		68		23 155

				23 106												23 156

				23 107		John (Ponna) Quintal				C13		363		521		23 157

				23 108												23 158

				23 109												23 159

				23 110		P&R Groceries				C16		351		101		23 160

				23 111		Mike & Sue Adams		Youngs Road 8		C12		304		404		23 161

				23 112		Ross’s		Fax		C2b		62		62		23 162

				23 113		Sybil Peapells				C17		97		197		23 163		Kevin & Nancy Wills		Yorlor Lane 12		C11		3		102

				23 114												23 164

				23 115		Office of the Administrator - Ground Floor		NMB - Officers Mess		C12		135		135		23 165

				23 116												23 166		Admin - Airport Security		Unlisted		C19		24		189

				23 117												23 167

				23 118												23 168

				23 119												23 169

				23 120		James & Linda Partridge		Calebs Lane 38		C17		179		216		23 170

				23 121												23 171

				23 122		Brett Bergagnin				C17		117		135		23 172				Ex P/T

				23 123		Maggie Bergagnin		Rocky Point Road 83		C17		46		118		23 173

				23 124												23 174

				23 125		Tony Nobbs		Fletcher Christian Road 7		C14		99		99		23 175

				23 126		Burnt Pine Fuel - Airport Depot				C16		94		237		23 176

				23 127												23 177		Admin - Records		Fax		C12		144		144

				23 128												23 178

				23 129												23 179

				23 130												23 180

				23 131		Ken Weslake		Anson Bay Road 327		C15b		50		146		23 181		Louise Donald				C12		277		324

				23 132												23 182		Norfolk & Pacific Holidays		Fax		C13		238		495

				23 133		Sue Brambry				C12		280		226		23 183		Kevin McCoy		Rooty Hill Road 27		C13		168		513

				23 134		Alan Anderson		Mill Road 50		C12		26		50		23 184

				23 135												23 185		Ron Campion		HOLD		C17		106		6

				23 136												23 186

				23 137												23 187		Matt & Suzie Bigg		Two Chimneys Road 47		C13		337		324

				23 138		Lorna Ruka		Pitcairn Place 1		C14		89		89		23 188		Lion's Club of Norfolk Island				C12		128		128

				23 139		Duncan Evans				C13		110		432		23 189		Billy Nobbs				C17		91		191

				23 140		Rob Van Staalduinen - Norfolk Holdings Pty Ltd		Poverty Row		C11		265		265		23 190		Hospital - Counsellor's Room		Hospital - Baby Clinic		C16		284		19

				23 141		Trading Post		Fax		C2c		42		42		23 191

				23 142		Lina Hamilton-Irvine		 New Cascade Road 73a		C11		156		133		23 192		Martin & Melissa Snell				C17		190		163

				23 143		Robert Westwood				C17		119		214		23 193		Rosa Ford		Taylors Road 117		C14		114		137

				23 144												23 194

				23 145												23 195

				23 146												23 196

				23 147		Roz Tierney		Cascade Road 60		C12		203		203		23 197

				23 148												23 198

				23 149												23 199		Telecom - Saties Corner RBS				C13		397		0

				NUMBER		SUBSCRIBER 		In use:29 Spare: 21		Cable		Main		O'		NUMBER		SUBSCRIBER 		In use:19 Spare: 31		Cable		Main		O'

				23 200												23 250

				23 201		Admin - Airport		Fax		C19		17		186		23 251

				23 202												23 252		Anita French		Taylors Road 226		C14		167		254

				23 203												23 253

				23 204												23 254

				23 205		The Travel Centre  -  Fax		Taylors Road 104		C2e		30		30		23 255		Admin - Emergency Phone		Kingston Pier		C12		38		130

				23 206		Admin - Electricity				C19		61		153		23 256		Tim Sheridan		Allendale Drive 31		C13		322		410

				23 207												23 257

				23 208												23 258

				23 209		Hertiage Hill				C14		246		284		23 259		Yvonne Grube		JE Road		C11		295		295

				23 210		Pacifica Nursery				C12		160		268		23 260

				23 211		Noelene Woodward				C11		269		269		23 261

				23 212				HOLD  for Jason								23 262

				23 213												23 263		H. Knapton				C12		169		229

				23 214		Kane Anderson		Anson Bay Road 69		C16		158		49		23 264

				23 215		Office of the Administrator - Ground Floor		NMB - Officers Mess								23 265

				23 216		L Christian-Bailey Shed				C12		270		374		23 266

				23 217												23 267		Barry Wilson				C11		175		145

				23 218												23 268		Fenella Evans				C20		43		23

				23 219												23 269

				23 220		R Baker		Grassy Road 42		C16		176		436		23 270

				23 221		Photopress		Fax		C17		92		23		23 271

				23 222		Naydene Murray		Hemus Road 17		C14		7		7		23 272		Di Menghetti -				C13		321		451

				23 223		Ron & Michelle Vangorph				C14		26		26		23 273

				23 224												23 274		Norfolk Island Professional Services				C1		59		59

				23 225		Richie Douran				C12		189		275		23 275

				23 226		Wayne & Sarah Bedford		Ferny Lane		C20		51		64		23 276		Gavin & Joy Snell		Bumboras Road 114		C17		161		158

				23 227												23 277		P.K Electrical				C16		387		456

				23 228		Jeanette Dodd		Ferny Lane 5		C16		109		132		23 278

				23 229												23 279

				23 230		Endeavour Lodge		Collins Head Road		C13		282		450		23 280

				23 231		Geoff Atkinson		Taylors Road 40a		C2		82		82		23 281		John Smith		Hemus Road 21		C14		11		11

				23 232		Ross Quintal		Taylors Road		C2		61		61		23 282

				23 233		Cascade Motors              FAX		Taylors Road - Burnt Pine		C2d		16		16		23 283

				23 234		Rod & Avalon Buffett		Selwyn Pine Road 5		C11		290		290		23 284

				23 235		Laura Davidson				C12		127		127		23 285

				23 236		R.S.L Club - Bistro "POPPIES"		Taylors Road 105 - Burnt Pine		C2e		26		26		23 286

				23 237												23 287

				23 238												23 288		Wild Hihi		The Village		C1		94		94

				23 239												23 289		Norfolk Telecom Public Phones						NC

				23 240												23 290

				23 241												23 291		Bruce Walker		Headstone Road		C16		14		14

				23 242		Susan Prior		Buffetts Road 14		C13		100		343		23 292

				23 243		N.I Golf Club                    FAX		Quality Row		C12		271		150		23 293

				23 244												23 294

				23 245		Hospital                           FAX		Grassy Road		C16		286		315		23 295		Piria Coleman		Bullock's Hut Road 43		C15b		78		82

				23 246		XXXXXXXXXXX NI TAB		24 040								23 296

				23 247		John Hughes		Rooty Hill Road 94		C13		203		508		23 297		Michael Jack		Fax		C13		344		236

				23 248		Dean Burrell		Rocky Point Road 15		C17		157		126		23 298		Admin - Radio Station		Fax		C11		141		183

				23 249												23 299		Admin - Norfolk Telecom Test		V4  B'5  52		V5		B'1		23

				NUMBER		SUBSCRIBER 		In use:28 Spare: 22		Cable		Main		O'		NUMBER		SUBSCRIBER 		In use:24 Spare: 26		Cable		Main		O'

				23 300		Pinetree Tours / Maries Tours		Taylors Road 68a - Burnt Pine		C2c		26		26		23 350

				23 301		Norfolk Island Building Supplies				C2b		3		3		23 351		Trent Christian (Pitcairn)		Grassy Road 22		C13		341		41

				23 302		Hospital				C18		5		5		23 352		Geoff & Rhonda Griffiths		Grassy Road 36		C16		179		439

				23 303												23 353		Argentine Ant 		Anson Bay Road		C15b		74		102

				23 304												23 354		R & M Tarrant				C17		149		173

				23 305												23 355

				23 306		Ian & Shirleen McLeod		The Village 20		C1		93		93		23 356		Met Office                         FAX				C19		32		142

				23 307		Rick Kleiner		Red Road 92		C11		118		215		23 357		Norma & Orm Judd		Middlegate Road 72		C12		264		367

				23 308		Pinetree Tours		Taylors Road 68a - Burnt Pine		C2c		70		70		23 358		Met Office		DATA		C19		78		144

				23 309												23 359

				23 310		Admin - Tourist Bureau - Office				C2f		19		19		23 360		J & K Talbot		The Village		C1		92		92

				23 311		Brent Hattersley		Collins Head Road 142		C13		362		439		23 361

				23 312		Elaine Nobbs				C13		273		409		23 362

				23 313		David  Haberfeld		Mission Road 113		C16		19		19		23 363

				23 314												23 364

				23 315		Office of the Administrator - Ground Floor		NMB - Officers Mess		C12		289		189		23 365		Admin - Emergency Phone 		Cascade Pier		C11		50		12

				23 316												23 366		South Pacific Hotel   -  EFTPOS		Taylors Road		C14		139		211

				23 317												23 367

				23 318												23 368		Kelly Henderson		John Adams Road 14		C14		34		34

				23 319												23 369		Dave South		Mission Road 100		C16		26		26

				23 320												23 370

				23 321								260		393		23 371		Foodland		Taylors Road - Burnt Pine		C2c		48		48

				23 322		Admin - Administrative Services		Fax		C2b		66		66		23 372		Craigs Knitwear                   FAX		Taylors Road - Burnt Pine		C2		44		44

				23 323		Warwick Caldwell		New Cascade Road 110		C11		88		76		23 373		Johanna Lisner                    FAX		Hibiscus Drive		C13		249		233

				23 324												23 374

				23 325												23 375

				23 326												23 376

				23 327		Bart Murray				C12		221		332		23 377		Helen Dowling				C12		236		310

				23 328		Admin - Radio Station				C11		146		191		23 378

				23 329												23 379

				23 330		Ngaire Sheridan		Cascade Road 148		C12		316		416		23 380		Key Assets		Taylors Road 55		C2e		81		81

				23 331		J Pearson		Two Chimneys Road 26		C13		19		329		23 381		Key Assets		Taylors Road 56		C2e		87		87

				23 332		James Garden				C19		46		41		23 382		Key Assets		Taylors Road 57		C2e		89		89

				23 333		Hospital Emergency 		Corridor - Unlisted		C18		9		9		23 383

				23 334		Admin - Power House		Fax		C16		299		229		23 384		Admin - Police		New Cascade Road		C11		194		394

				23 335		Fletcher Christian Apartments				C2b		2		2		23 385

				23 336		Coast Norfolk    Fax				C17		121		26		23 386

				23 337												23 387

				23 338												23 388		Thomas Brooke & Adele Johnson		Collins Head Road 38		C12		349		217

				23 339		Troy Carroll		Mitchell Lane 14		C16						23 389

				23 340		Foodland 		Freezer Modem		C2c		49		49		23 390

				23 341		N.I Central School				C12		245		293		23 391

				23 342												23 392		Admin - Information Technology Department				C12		278		161

				23 343												23 393

				23 344		Chad & Yvette Pettet		Douglas Drive 73		C19		25		7		23 394

				23 345		W.W Sanders & Sons		Douglas Drive 38		C19		81		12		23 395		ANPWS		Mt Pitt Road 		C16		80		46

				23 346												23 396

				23 347		Maurice & Sandra Rotherham				C12		226		337		23 397

				23 348												23 398				Ex P/T		C14		55		55

				23 349												23 399		Admin - Telecom Public Ph. - 77007		Rawson Hall		C2f		9		9

				NUMBER		SUBSCRIBER 		In use:35 Spare: 15		Cable		Main		O'		NUMBER		SUBSCRIBER 		In use:29 Spare: 21		Cable		Main		O'

				23 400		Kaye Woods		Mission Road 63		C16		24		24		23 450

				23 401												23 451		Hibiscus Aloha				C2f		40		40

				23 402		South Pacific Hotel		Taylors Road		C14		141		201		23 452		Emily Ryves				C15b		47		10

				23 403		Admin - Registry		Fax		C12		116		116		23 453		Fraser Kneller		Uncle Joes Road 15		C13		365		8

				23 404		Norfolk Island Real Estate		Taylors Road - Burnt Pine		C2c		8		8		23 454

				23 405		Peter Arthur		Middlegate Road 58		C12		274		370		23 455

				23 406		McLeod, Ian (Macka) & Shirleen		The Village 20		C1		93		93		23 456		Pumkin's Patch		Foodland Mall		C2c		49		49

				23 407												23 457		Eric Sweeney		Middlegate Road 62		C12		267		371

				23 408												23 458		Admin - Emergency Phone		Headstone Tip		C16		25		25

				23 409												23 459

				23 410		Charles Christian-Bailey    FAX		Queen Elizabeth Avenue		C14		48		315		23 460		Bev Wheeler		Taries Lane 32		C13		27		361

				23 411												23 461		KCI		Fax		C16		146		140

				23 412												23 462		Dept of Immigration & Boarder Protection		Aux 1		C3		53		53

				23 413		Jack Fraser		Ferny Lane		C16		99		241		23 463		Dept of Immigration & Boarder Protection		Aux 2		C3		54		54

				23 414		Naomi Thorne		Duncombe Bay Road		C15b		32		98		23 464		Dept of Immigration & Boarder Protection		Aux 3		C3		55		55

				23 415		Rob Ward				C17		74		157		23 465		Dept of Infrustructure & regional Development				C3		60		60

				23 416												23 466		Dept of Immigration & Boarder Protection		Fax		C3		56		56

				23 417		Mark Vickers		Harpers Road 59		C11		57		19		23 467		Dept of Agriculture & Water Resources				C3		62		62

				23 418		Norfolk Land & Sea		Taylors Road 80, Burnt Pine		C2c		23		23		23 468		Dept of Infrustructure & regional Development				C3		57		57

				23 419		Trevor Gow				C11		207		242		23 469		Dept of Infrustructure & regional Development				C3		58		58

				23 420		Pat Magri				C18		122		122		23 470		Dept of Infrustructure & regional Development				C3		59		59

				23 421				Taylors Road 24		C16		263		388		23 471		Australia Post - Norfolk Island LPO		Taylors Road 6		C16		135		335

				23 422		Wayne & Leigh Mitchell				C12		92		92		23 472		Australia Post - Norfolk Island Mail Annex		BiCentennial Centre		C2d		95		95

				23 423												23 473		Australia Post - Norfolk Island LPO FAX		Taylors Road 6		C16		359		460

				23 424		Debbie Nobbs		Poverty Row		C11		261		261		23 474				Ferny Lane		C20		6		6

				23 425		Jill Doidge		New Cascade Road 28		C2A		29		29		23 475

				23 426		By The Bay				C13		349		7		23 476

				23 427		Tourist Bureau		Bi-Centenary Centre		C2f		12		12		23 477

				23 428		Paul McMahon				C17		99		74		23 478		Moira Robinson

				23 429		Frances Beecham		Collins Head Road 111		C13		165		418		23 479

				23 430												23 480		L. Christian-Bailey		Douglas Drive		C19		67		8

				23 431		Paul & Conni Brien		Christians Lane 6		C12		96		96		23 481

				23 432		Lorrain Quintal		New Cascade Road 42		C2a		18		18		23 482

				23 433		Admin - Airport Manager				C16		227		219		23 483		Bowling Club		Taylors Road - Burnt Pine		C2e		94		94

				23 434		Sue Meakin		Hibiscus Drive 48		C13		212		239		23 484		Herbert Harris		George Hunn Nobbs Road		C18		120		120

				23 435												23 485

				23 436		Norfolk Island Building Supplies				C2b		20		20		23 486

				23 437		Ferny Lane Theatre		Ferny Lane 1		C16		304		360		23 487

				23 438				(Decadic only)								23 488		Bedford C A		Norfolk Village		C2f		78		78

				23 439												23 489

				23 440		Jeanine Brown				C17		86		286		23 490		Castaway Hotel				C2e		20		20

				23 441												23 491		C & G Rayner				C13		202		120

				23 442		A Graham		Rooty Hill Road 44a		C13		314		523		23 492		Kim Nelson		Webb Adams Road 21		C12		243		315

				23 443		Pintree Tours		Taylors Road 68a  - Burnt Pine		C2c		13		13		23 493		Jason & Rowan Evans		Edward Young Road 21		C14		24		24

				23 444		Larry Quintal 		Taylors Road 120		C14		225		225		23 494

				23 445		Liane Oldfield		Harpers Road 36		C11		56		18		23 495

				23 446		Admin - Mechanical Workshop		Fax		C16		218		235		23 496

				23 447												23 497

				23 448		Sirocco		JE Road 145		C11		201		240		23 498

				23 449		Simon & Brian James		Douglas Drive 10g		C19		96		27		23 499

				NUMBER		SUBSCRIBER 		In use:22 Spare: 28		Cable		Main		O'		NUMBER		SUBSCRIBER 		In use:12 Spare:38		Cable		Main		O'

				23 500												23 550

				23 501		Admin - Policy & Projects				C12		288		188		23 551

				23 502												23 552

				23 503		Wendy Morrice				C13		225		50		23 553		Allen & Lindy O'Grady		Collins Head Road		C13		357		460

				23 504												23 554

				23 505		K & M King				C14		127		49		23 555		David Magri		Cascade Road 150		C12		314		414

				23 506												23 556

				23 507												23 557

				23 508												23 558

				23 509												23 559

				23 510		Hospital - Directors Office		Unlisted		C16		350		317		23 560

				23 511		Frances Prior		Little Cutters Corn 6		C12		43		242		23 561

				23 512		Norfolk Telecom						NC				23 562

				23 513												23 563

				23 514		Jacqui & David Bigg				C12		6		5		23 564		Ina Boniface		Cobby Robinson Road 23		C17		28		246

				23 515												23 565

				23 516												23 566		Elizabeth Templeton		New Cascade Road 159		C12

				23 517												23 567

				23 518		Lydia Ryabtseva		Stockyard Road 152		C13		293		228		23 568

				23 519		Monique Gardner		Taylors Road 130		C14		16		16		23 569		Norfolk Island Fitness and Health				C1		75		75

				23 520												23 570

				23 521												23 571

				23 522		Kentia Holiday Apartments 				C13		244		433		23 572

				23 523		Adam Marshman & Carrie Gilmore		Snells Lane 4c		C14		255		158		23 573		Kelly Richards		Christians Lane 2a		C12		95		95

				23 524												23 574

				23 525		Scott & Hayley Evans		CascADE Road 105		C12		54		54		23 575		Tintoella Homestead 				C11		55		17

				23 526												23 576

				23 527		Nolene & Rod McAlpine		Two Chimneys Road 		C13		391		396		23 577

				23 528												23 578

				23 529												23 579		Admin - Emergency Phone - 77015		Anson Bay		C15b		91		150

				23 530												23 580

				23 531												23 581

				23 532		GJB Trading Company - Geoff Bennett				C17		148		281		23 582

				23 533		Admin - Airport Assistant Manager				C16		224		216		23 583

				23 534												23 584

				23 535		Graham Cock		Christians Lane		C12		37		99		23 585

				23 536												23 586

				23 537												23 587		Robin Adams		Rooty Hill Road 50		C13		343		530

				23 538		Ray & Judy Steed		Collins Head Road		C12		39		215		23 588		Martin & Heather Hirsch		Martin		C12		71		59

				23 539												23 589

				23 540		J C-B Joinery & Cabinets				C14		209		317		23 590

				23 541												23 591

				23 542		Colleen Crane				C12		201		301		23 592

				23 543												23 593		Rosie Stevens				C14		267		267

				23 544												23 594

				23 545		Brian Buffett		Two Chimneys Road 108		C13		234		303		23 595		Administration Planning				C12		98		169

				23 546		Central Service Station		Fax		C16		318		325		23 596								80		222

				23 547												23 597

				23 548												23 598

				23 549		Admin - Chief Executive Officer				C12		287		187		23 599

				NUMBER		SUBSCRIBER 		In use:19 Spare: 31		Cable		Main		O'		NUMBER		SUBSCRIBER 		In use:21 Spare: 29		Cable		Main		O'



				23 600												23 650		Margaret Adams		Bullocks Hut Road 43		C15b		43		74

				23 601												23 651

				23 602												23 652

				23 603		Golf Pro Shop				C12		202		162		23 653

				23 604		Gary McCoy				C2a		4		4		23 654

				23 605		Opportunity Shop				C12		213		321		23 655

				23 606												23 656		Luke Richards				C13

				23 607												23 657

				23 608												23 658

				23 609		Admin - Health & Quarantine										23 659		Debra Adams		Dorcus Lane 11		C16		28		28

				23 610												23 660

				23 611		Arthur Evans		John Quintal Road 14		C13		306		353		23 661		SDA Church Hall		New Cascade Road		C2a		25		25

				23 612												23 662

				23 613												23 663

				23 614												23 664		Woodward Agencies		EFTPOS		C2d		9		9

				23 615		John & Jo Snell				C12		310		410		23 665		Kaye Evans				C13		354		360

				23 616												23 666		Admin - Flight Service		Unlisted		C19		6		195

				23 617												23 667		Admin - Works Supervisor - After Hours		ON CALL #		C11		147		157

				23 618		Central Service Station		EFTPOS		C16		148		370		23 668

				23 619												23 669		Aatuti Arts		Taylors Road 50		C2		73		73

				23 620						C2		38		38		23 670		Ely & Rundell				C16		132		425

				23 621		Ron & Maureen  Edwards		Cascade Road 90		C12		72		72		23 671		Damien (Derms) Snell				C11		153		204

				23 622												23 672

				23 623												23 673		Mitchell & Shell Meers 				C12		380		480

				23 624		Paw Paw’s Pump Shed		Fax		C14		220		106		23 674		Geoscience Australia				C17		178		302

				23 625												23 675		Shane & Kelly Schmitz				C13		381		446

				23 626		Admin - Tide Gauge - Kingston Pier				C12		261		160		23 676		Ross's		EFTPOS		C2d		63		63

				23 627		Sally Davie		Taylors Road 200		C14		121		279		23 677

				23 628		Rael & Angela Donde				C14		130		229		23 678		Martin Cross 		Cutters Corn		C12		279		278

				23 629												23 679

				23 630												23 680

				23 631												23 681		Roxanne Barry		JE Road		C11		132		236

				23 632		Ian Humphreys				C12		227		338		23 682

				23 633				Ex P/T								23 683

				23 634		Admin - Liquor Bond		EFTPOS		C2d		87		87		23 684		Warren & Cynthia Langman		Captain Cook Road 19		C15b		34		57

				23 635												23 685

				23 636								35		35		23 686

				23 637												23 687

				23 638												23 688

				23 639												23 689

				23 640		Admin - Liquor Bond		EFTPOS		C2d		86		86		23 690

				23 641		Rowan Peterson				C12		332		432		23 691		Admin - Registry				C12		286		186

				23 642												23 692

				23 643												23 693		Bounty Escapes				C3		1		1

				23 644		Commonwealth Bank				C2e		4		4		23 694		D Elliott				C11		148		127

				23 645		Burnt Pine Travel 				C3		7		7		23 695

				23 646												23 696

				23 647												23 697

				23 648		Gwen Murray				C13		78		232		23 698

				23 649												23 699

				NUMBER		SUBSCRIBER 		In use:20 Spare: 30		Cable		Main		O'		NUMBER		SUBSCRIBER 		In use:19 Spare: 31		Cable		Main		O'

				23 700												23 750		Linda Halcombe				C12		399		499

				23 701		Admin - Finance Section				C12		284		184		23 751		Burnt Pine Travel		Aria Mail		C3		11		11

				23 702												23 752		Burnt Pine Travel		Aria Mail		C3		12		12

				23 703		Malcolm Snell		Snells Lane 17		C14		257		162		23 753

				23 704												23 754

				23 705												23 755

				23 706												23 756

				23 707												23 757

				23 708		Admin - Finance Section				C12		285		185		23 758

				23 709												23 759		Just For Two Fishing Charters - Steve Borg		Two Chimneys Road		C13		304		307

				23 710												23 760

				23 711												23 761		The Travel Centre Pty Ltd (Rebecca Christian)				C2e		100		100

				23 712												23 762

				23 713												23 763

				23 714												23 764

				23 715												23 765		Tanya Randall		Youngs Road 16a		C12		315		415

				23 716		Lyn Quintal				C13		197		29		23 766		Terry Jope				C14		97		97

				23 717												23 767

				23 718												23 768

				23 719		Di Ennew				C17		107		11		23 769

				23 720												23 770

				23 721		Cumberland Close		PABX		C14		128		227		23 771		Drew McDonald		Collins Head Road 84 		C13		129		477

				23 722		Cumberland Close		PABX		C34		129		228		23 772

				23 723		Jean Pedley		Longridge Road 4		C17		116		76		23 773		Cafe Tempo				C2c		21		21

				23 724												23 774

				23 725												23 775

				23 726		Natasha Arnold		Middlegate Road 149		C12		148		191		23 776

				23 727												23 777

				23 728												23 778

				23 729		Charles Christian-Bailey				C14		297		314		23 779

				23 730		C Harkiness				C13		96		327		23 780

				23 731		John Christian				C17		100		200		23 781

				23 732		Admin - Edp Modem				C12		99		170		23 782

				23 733		Rosemary  Andrew				C12		4		37		23 783

				23 734												23 784		Miriam Streulens Mathew		Captain Cook Road 26b		C15b		38		98

				23 735												23 785

				23 736												23 786

				23 737		Finley Barlow - The Norfolk Store		George Hunn Nobbs Road 19		C18		115		115		23 787

				23 738												23 788		Admin - Pier Store Museum		Fax		C12		282		182

				23 739												23 789

				23 740												23 790		Commonwealth Bank		EFTPOS		C2e		11		11

				23 741												23 791		Commonwealth Bank		EFTPOS		C2e		12		12

				23 742		Joy Ett Adams		Snells Lane 12		C14		251		152		23 792		Commonwealth Bank		EFTPOS		C2e		13		13

				23 743		Greg Magri				C17		70		162		23 793		Commonwealth Bank		EFTPOS		C2e		14		14

				23 744		Admin - Police				C11		195		395		23 794		Commonwealth Bank		EFTPOS		C2e		15		15

				23 745												23 795				Ex P/T

				23 746												23 796

				23 747		Hot Crust Bakery				C2c		47		47		23 797		Bounty Escapes		Fax		C3		10		10

				23 748		Burnt Pine Travel - Airport		EFTPOS & ADSL		C19		43		208		23 798		Customer Care - Vehicle Registration		EFTPOS		V5		B'1		29

		51		23 749												23 799		Brad Hudson		Stockyard Road 115b		C13		53		251

				NUMBER		SUBSCRIBER 		In use:23 Spare: 27		Cable		Main		O'		NUMBER		SUBSCRIBER 		In use:21 Spare: 29		Cable		Main		O'

				23 800		Admr - Office of the Administrator		PABX		C12		298		155		23 850		Rob Ryan				C13		132		480

				23 801												23 851

				23 802		Admin - Human Resources		Telecom PABX		V5		B'5		66		23 852

				23 803												23 853

				23 804		Norfolk Holiday Apartments		Fax		C14		276		287		23 854		Tony Wilkinson		Red Road 37		C11		152		203

				23 805		Expressions Beauty Clinic		Strand Arcade, Taylors Road 100e		C2e		34		34		23 855		Hold Dylan				C13

				23 806		Athletics N.I		Fax		C12		200		290		23 856

				23 807		Norfolk Island Professional Centre				C1		52		52		23 857

				23 808												23 858		Admin - Fire Service		Fax		C20		97		197

				23 809		Wade Christian		John Quintal Road 49		C13		330		351		23 859

				23 810												23 860

				23 811												23 861

				23 812		Agnes Hain     FAX				C16		334		421		23 862

				23 813												23 863

				23 814												23 864								11		196

				23 815												23 865		Admin - Airport Navigation		Unlisted		C19		374		107

				23 816												23 866

				23 817												23 867

				23 818		Trish Osbourne 				C11		186		142		23 868

				23 819												23 869

				23 820		Chris Harkness		Fax		C13		195		311		23 870

				23 821		Chris Jones & Glenda Ewin		Cascade Road 125b		C12		331		431		23 871		Gallery Guava				C14		198		149

				23 822												23 872

				23 823		Kellie Christian		Buffets Road		C13		392		332		23 873

				23 824												23 874		KAVHA - #9 Quality Row		EFTPOS Hotspot		C12		102		102

				23 825												23 875		Derek Gore				C11		276		276

				23 826												23 876

				23 827												23 877

				23 828												23 878

				23 829												23 879		Pinky Finch				C14		23		23

				23 830												23 880		Admin - Telecom				C12		398		71

				23 831		A & R Friedericks		Stockyard Road 185		C13		39		202		23 881		Dieter & Marguritte Bender		Ferny Lane 43		C16		100		201

				23 832												23 882

				23 833		Crest Auto Rentals 				C13		59		459		23 883		Bookie McCowan		Cutters Corn 52		C12		172		252

				23 834												23 884		Kiernan Agencies				C16		185		487

				23 835												23 885

				23 836												23 886		Denys & Judy Bates		Hemus Road 5		C14		12		12

				23 837		Admin - Public Phone		Squash Court  		C16		168		144		23 887

				23 838		Island Veterinary Surgery				C12		235		436		23 888

				23 839												23 889

				23 840												23 890

				23 841												23 891		Telecom - Tech Office Fax		Fax		V5		1		29

				23 842		Hibiscus Aloha				C2f		34		34		23 892

				23 843		Hibiscus Aloha				C2f		35		35		23 893		Gillian Brown		Two Chimneys Road 28A		C13		359		333

				23 844		Hibiscus Aloha				C2f		36		36		23 894		Betti Anisa Baleibua				C14		254		156

				23 845		Hibiscus Aloha				C2f		37		37		23 895

				23 846		Hibiscus Aloha				C2f		38		38		23 896		Wayne Bates		Mill Road 23		C12		17		17

				23 847		Peter & Lynee Sanders		Collins Head Road 31		C12		67		222		23 897		Burnt Pine Travel				C3		5		5

				23 848												23 898		Alma Davidson				C12		377		477

				23 849		Sarlu Lecren		George Hunn Nobbs Road 32		C18		119		119		23 899		Admin - Telecom				V5		B'3		84

				NUMBER		SUBSCRIBER 		In use:45 Spare:  5		Cable		Main		O'		NUMBER		SUBSCRIBER 		In use:50 Spare:  0		Cable		Main		O'

				23 900		Telecom - Sputt's Desk				V5		B'1		71		23 950		Blocked

				23 901		Telecom - Mick's Desk				V5		B'1		72		23 951		Blocked

				23 902		Telecom - Puff's desk				V5		B4		45		23 952		Blocked

				23 903		Telecom - Puff's desk		ADSL		V5		B'4		92		23 953		Blocked

				23 904		Telecom - Matt's Desk				V5		B'1		75		23 954		Blocked

				23 905		Telecom - PABX Desk				V4		B'5		21		23 955		Blocked

				23 906		Telecom - Test		Disc		V5		B'3		96		23 956		Blocked

				23 907		Telecom - Test				V5		B'3		51		23 957		Blocked

				23 908		Telecom - Test		Rocky Point Hotspot		C17		153		-		23 958		Blocked

				23 909		Telecom - Test				V5		B'1		30		23 959		Blocked

				23 910		Telecom -						NC				23 960		Blocked

				23 911		Telecom - Radio Station Earth Station				C11		174		196		23 961		Blocked

				23 912												23 962		Blocked

				23 913												23 963		Blocked

				23 914												23 964		Blocked

				23 915												23 965		Blocked

				23 916												23 966		Blocked

				23 917		Telecom - Anson Bay Earth Station				C15b		96		196		23 967		Blocked

				23 918		Telecom				V7		B'5		86		23 968		Blocked

				23 919		Telecom				V5		B'4		101		23 969		Blocked

				23 920		Telecom  Blocked										23 970		Blocked

				23 921		Telecom  Blocked										23 971		Blocked

				23 922		Telecom  Blocked										23 972		Blocked

				23 923		Telecom  Blocked										23 973		Blocked

				23 924		Telecom  Blocked										23 974		Blocked

				23 925		Telecom  Blocked										23 975		Blocked

				23 926		Telecom  Blocked										23 976		Blocked

				23 927		Telecom  Blocked										23 977		Blocked

				23 928		Telecom  Blocked										23 978		Blocked

				23 929		Telecom  Blocked										23 979		Blocked

				23 930		Telecom  Blocked										23 980		Blocked

				23 931		Telecom  Blocked										23 981		Blocked

				23 932		Telecom  Blocked										23 982		Blocked

				23 933		Telecom  Blocked										23 983		Blocked

				23 934		Telecom  Blocked										23 984		Blocked

				23 935		Telecom  Blocked										23 985		Blocked

				23 936		Telecom  Blocked										23 986		Blocked

				23 937		Telecom  Blocked										23 987		Blocked

				23 938		Telecom  Blocked										23 988		Blocked

				23 939		Telecom  Blocked										23 989		Blocked

				23 940		Telecom  Blocked										23 990		Blocked

				23 941		Telecom  Blocked										23 991		Blocked

				23 942		Telecom  Blocked										23 992		Blocked

				23 943		Telecom  Blocked										23 993		Blocked

				23 944		Telecom  Blocked										23 994		Blocked

				23 945		Telecom  Blocked										23 995		Blocked

				23 946		Telecom  Blocked										23 996		Blocked

				23 947		Telecom  Blocked										23 997		Blocked

				23 948		Telecom  Blocked										23 998		Blocked

				23 949		Telecom  Blocked										23 999		Fire Service

				NUMBER		SUBSCRIBER 		In use:47 Spare:  3		Cable		Main		O'		NUMBER		SUBSCRIBER 		In use:13 Spare: 37		Cable		Main		O'

				24 000		Blocked										24 050

				24 001		Blocked										24 051

				24 002		Blocked										24 052

				24 003		Blocked										24 053

				24 004		Blocked										24 054

				24 005		Blocked										24 055

				24 006		Blocked										24 056

				24 007		Blocked										24 057

				24 008		Blocked										24 058

				24 009		Blocked										24 059		Peter Coulson		Stockyard Road 154		C13		86		221

				24 010		Blocked										24 060

				24 011		Blocked										24 061

				24 012		Blocked										24 062		Foxtel Management  Pty Ltd Stuti Rao				V7		B'5		57

				24 013		Blocked										24 063		Foxtel Management  Pty Ltd Stuti Rao				V7		B'5		58

				24 014		Blocked										24 064

				24 015		Blocked										24 065

				24 016		Blocked										24 066

				24 017		Blocked										24 067

				24 018		Blocked										24 068

				24 019		Blocked										24 069

				24 020		Barry Hyatt		LI3-2148		C11		205		84		24 070

				24 021		Blocked										24 071		Kaye Murray		Queen Elizabeth Avenue 12		C14		96		96

				24 022		Blocked										24 072		Mera Martin				C11		253		253

				24 023		Blocked										24 073

				24 024		Blocked										24 074		Cascade Soft Drinks				C12		205		305

				24 025		Blocked										24 075

				24 026		Blocked										24 076

				24 027		Blocked										24 077

				24 028		Blocked										24 078

				24 029		Blocked										24 079		Stuart Robertson

				24 030		Blocked										24 080		Admin - Radio Station		UNLISTED		C11		138		180

				24 031		Blocked										24 081		Hospital Pathology				C16		269		318

				24 032		Blocked										24 082

				24 033		Blocked										24 083

				24 034		Blocked										24 084

				24 035		Blocked										24 085

				24 036		Blocked										24 086		Norman Johnson		New Cascade Road 88		C11		164		104

				24 037		Blocked										24 087

				24 038		Blocked										24 088

				24 039		Blocked										24 089

				24 040				LI3-2246		C2e		22		22		24 090		Admin – Waste Management Centre				C19		48		165

				24 041		Blocked										24 091		Ross Sampson & Kay Prentice		Taylrs Road 94 - Burnt Pine		C2		27		27

				24 042		Blocked										24 092

				24 043		Blocked										24 093		Ben Richards		Bumboras Road 36a		C17		77		177

				24 044		Blocked										24 094

				24 045		Blocked										24 095

				24 046		Blocked										24 096

				24 047		Blocked										24 097

				24 048												24 098

				24 049												24 099

				NUMBER		SUBSCRIBER 		In use:11 Spare: 39		Cable		Main		O'		NUMBER		SUBSCRIBER 		In use:8  Spare: 42		Cable		Main		O'

				24 100		Simon Peapells		Ferny Lane 201a		C17		4		401		24 150

				24 101												24 151

				24 102		Michele LeCren		Rooty Hill Road 69		C13		162		519		24 152		F & F Landesman				C2d		5		5

				24 103												24 153

				24 104												24 154

				24 105												24 155

				24 106												24 156

				24 107		Norfolk Island Professional Services		PABX Aux		C1		13		13		24 157

				24 108		Peter Swynenburg Jnr		Queen Elizabeth Avenue 60		C14		66		66		24 158

				24 109												24 159

				24 110												24 160

				24 111												24 161

				24 112												24 162		Steve Ford

				24 113												24 163

				24 114												24 164

				24 115												24 165

				24 116												24 166		The Travel Centre Pty Ltd (Rebecca Christian)

				24 117		Burnt Pine Travel Airport				C19		22		209		24 167

				24 118												24 168

				24 119												24 169

				24 120												24 170

				24 121												24 171

				24 122		Burnt Pine Fuel - Office				C19		74		240		24 172

				24 123												24 173

				24 124		Rex Johnson		JE Road 139		C11		124		227		24 174

				24 125												24 175

				24 126												24 176

				24 127												24 177		Island Plumbing & Gas		Parallel L1305 Burglas Lane & Queen Elizabeth Avenue 41		C18		187		87

				24 128												24 178

				24 129												24 179		Paul Cocking				C12		94		94

				24 130												24 180

				24 131												24 181

				24 132												24 182

				24 133												24 183

				24 134		Admin - Hospital Pharmacy		EFTPOS		C18		7		7		24 184

				24 135												24 185

				24 136												24 186

				24 137												24 187

				24 138												24 188

				24 139												24 189

				24 140		Petes Place				C2e		20		20		24 190		Admin - Customs and Immigration				C2d		75		75

				24 141		Lance Quintal		Prince Philip Drive 9A		C11		116		213		24 191

				24 142												24 192

				24 143												24 193

				24 144												24 194

				24 145												24 195

				24 146												24 196

				24 147												24 197

				24 148		Hooked LI to 24020										24 198		Admin - Cemetery				C12		97		168

				24 149												24 199		NIRC - Customer Care 		EFTPOS & Payecom		V5		B'1		83 & 21

				NUMBER		SUBSCRIBER 		In use:25 Spare: 25		Cable		Main		O'		NUMBER		SUBSCRIBER 		In use:14 Spare: 36		Cable		Main		O'

				24 200		Shoebox    EFTPOS				C2c		1		1		24 250

				24 201		Burnt Pine Pharmacy				C2c		43		43		24 251		Tahnie Wieczorek				C12		362		462

				24 202												24 252

				24 203		Met Office		Data		C19		35		148		24 253

				24 204		Met Office		Data		C19		36		149		24 254

				24 205												24 255

				24 206												24 256

				24 207												24 257

				24 208												24 258

				24 209												24 259

				24 210		Sweeties				C14		53		53		24 260

				24 211		Kath Evans				C14		18		18		24 261

				24 212		Admin - Airport Xray 				C19		90		198		24 262

				24 213												24 263

				24 214		Craig Randall				C12		375		475		24 264

				24 215												24 265

				24 216												24 266

				24 217		Admin – Tar Depot Airport				C19		47		163		24 267

				24 218												24 268

				24 219		Rob Hassen		Taylors Road 191		C14		112		288		24 269

				24 220		Rosalie Martinovich		Edward Young Road		C14		208		165		24 270		Hilli Lounge				C14		88		416

				24 221												24 271		Healthcare & Social Services		1 Aux		C2b		61		61

				24 222		Admin - Police		SILENT		C11		193		393		24 272		Healthcare & Social Services		PABX Dir		C2b		62		62

				24 223		Hospital		HOTLINE		C18		1		1		24 273		Healthcare & Social Services		2 Aux		C2b		63		63

				24 224												24 274

				24 225		Dean & Helen Bosley		Bumboras Road 89		C17		56		152		24 275		Admin - Fire Service - Airport 				C19		96		196

				24 226		Coleen White		Stockyard Road 93		C13		52		262		24 276

				24 227												24 277

				24 228		Norfolk Island Professional Services    Fax		Taylors Road 77, Burnt Pine		C2d		35		35		24 278

				24 229		Police O.I.C. Res. (Colin & Naomi Sims)		Mill Road 53		C12		16		16		24 279		Norfolk Insurance Office (NIO)		Fax		C16		274		373

				24 230												24 280		Norfolk Insurance Office (NIO)				C16		275		385

				24 231		Ryan & Susie Dixon		Beefsteak Road 12		C17		192		1		24 281		Telstra Global - (C'wealth Bank)				C2e		8		8

				24 232		Brendon & Naomi Christian		Christians Lane  22		C12		86		83		24 282

				24 233		Tintoela "Homestead"				C11		43		5		24 283

				24 234												24 284

				24 235												24 285

				24 236												24 286		Raep en Roel (Wrap & Roll)		Taylors Road - Burnt Pine		C2f		48		48

				24 237		Sally Worthy		Fax		C17		196		203		24 287		Rees & Millie Walden		Middlegate Road 39		C12		223		362

				24 238												24 288		Pine Valley Apartments				C2a		42		42

				24 239												24 289

				24 240												24 290

				24 241												24 291

				24 242		Innes-Walker, Alistair		Stockyard Road 165d		C13		243		429		24 292

				24 243												24 293

				24 244		Merv Buffett				C13		5		308		24 294

				24 245												24 295		Golden Orb Book Shop Café				C2		99		99

				24 246		AA - 24040										24 296

				24 247												24 297

				24 248		Dee Sharp		Disc NP		C20		20		20		24 298

				24 249												24 299		Admin - Telecom PABX Test Number				V7		B'5		78

				NUMBER		SUBSCRIBER 		In use:13 Spare: 37		Cable		Main		O'		NUMBER		SUBSCRIBER 		In use:18 Spare: 32		Cable		Main		O'

				24 300		Governors Lodge 		Fax		C14		287		409		24 350		Admin - Emergency Management		ERS		C20		91		191

				24 301		Admin - Telecom GSM Voucher Dial-up				V6		B'2		75		24 351		Admin - Emergency Management				C20		92		192

				24 302		Admin - Telecom GSM Voucher Dial-up				V6		B'2		77		24 352		Admin - Emergency Management				C19		93		193

				24 303												24 353		Admin - Emergency Management				C20		94		194

				24 304												24 354

				24 305												24 355		El Doo Rent a Car		New Cascade Road 33		C2a		33		33

				24 306												24 356

				24 307												24 357

				24 308												24 358

				24 309												24 359

				24 310												24 360		Danny Forsyth				C12		262		360

				24 311												24 361

				24 312												24 362

				24 313												24 363

				24 314												24 364		Admin - Court House		Fax		C12		382		172

				24 315												24 365		Admin - Court House				C12		383		173

				24 316												24 366

				24 317												24 367

				24 318												24 368

				24 319												24 369		Tim & Alice Rogers		Captain Cook Road 26		C15b		73		65

				24 320												24 370

				24 321												24 371

				24 322		Richard Payne		Little Cutters Corn 10		C12		164		234		24 372

				24 323												24 373		Westpac Bank - Modem				C2f		89		89

				24 324												24 374

				24 325												24 375

				24 326												24 376

				24 327												24 377

				24 328		Robyn  Butterfield				C12		191		74		24 378

				24 329												24 379		Kenneth McDonald & Amanda Keast				C14		120		258

				24 330		Agnes Hain    (Café & Walk in the Wild)				C16		308		418		24 380

				24 331												24 381		C'wealth Dept of Human Services		Taylors Road 115		C14		249		117

				24 332						C17		65		249		24 382		C'wealth Dept of Human Services		Taylors Road 115		C14		232		107

				24 333		Sharon Tooley		Douglas Drive 71		C19		97		1		24 383		C'wealth Dept of Human Services		Taylors Road 115		C14		233		108

				24 334		Admin - Police		Silent		C11		187		77		24 384

				24 335												24 385

				24 336												24 386

				24 337		Brendon King		Longridge Road 32ab 		C17		131		51		24 387

				24 338		Ian Kiernan Celtic Shipping				C16		185		457		24 388

				24 339												24 389

				24 340		M Perronnet - 				C19		23		25		24 390

				24 341												24 391		Westpac Bank - Modem				C2f		85		85

				24 342		Polly McNamara		Snells Lane 19a		C14		269		159		24 392		Westpac Bank - Modem				C2f		86		86

				24 343												24 393		Westpac Bank - Modem				C2f		87		87

				24 344												24 394		Westpac Bank - Modem				C2f		90		90

				24 345												24 395

				24 346												24 396

				24 347												24 397

				24 348		Admin - Emergency Management				C20		95		195		24 398

				24 349												24 399

				NUMBER		SUBSCRIBER 		In use:19 Spare: 13		Cable		Main		O'		NUMBER		SUBSCRIBER 		0		Cable		Main		O'

				24 400		Governors Lodge		PABX - Dir		C14		279		401

				24 401		Governors Lodge		PABX		C14		284		406

				24 402		Governors Lodge		PABX		C14		253		413

				24 403		Governors Lodge		PABX		C14		282		404

				24 404

				24 405

				24 406		The Olive		The Village		C2f		72		72

				24 407

				24 408		Governors Lodge - 1800 Number				C14		286		410

				24 409

				24 410		Two Chimneys Vineyard				C13		364		341

				24 411		Rocky Point Lodge		OFFICE - Island Realty		C2e		32		32

				24 412

				24 413		Elaine Sanders		Doudlas Drive 42		C19		83		14

				24 414

				24 415

				24 416

				24 417

				24 418		Omniche Holidays		Parallel C2C  M'37   O'37		C13		60		459

				24 419		Bureau of Meteorology 				C19		53		169

				24 420		World Wide Totalisators				C16		365		369

				24 421

				24 422		Nobbs, Philip (Lully)		Queen Elizabeth Avenue 39		C14		84		84

				24 423		World Wide Totalisators				C18		71		201

				24 424		Terence Grube		Ferny Lane 211D		C20		3		3

				24 425		Deirdre Cristofaro		Highlands- Selwyn Pine Road		C11		254		254

				24 426		Electricity Shed Airport		Fax		C19		62		235

				24 427		Electricity Shed Airport				C19		63		155

				24 428		Axe				V4		B'5		22

				24 429

				24 430

				24 431









































Telecom

		ADSL Subscribers - Telecom Exchange





		TELECOM MDF				Service ID		IP		Phone		Cable				Name		Priority & Working				MDF		DSLAM				s

		V8 B1&2   01 		90		IA001		172.31.1.1		22550		C11		274		Gerri Downie				Y		1		1		ONE		1		90

		V8 B1&2   02		Accom		IA002		Bridged		L1505		C11		291		Ahstyk Cottage - Hotspot				Y		2		2				1		Accom

		V8 B1&2   03		s		IA003		172.31.1.3		23338		C2c		25		Diamonds Exclusive						3		3				1		s

		V8 B1&2   04		180		IA004		203.142.221.135		23366		C14		147		South Pacific Hotel				Y		4		4				1		180

		V8 B1&2   05		M/L		IA140-M1		172.31.1.5		23220		C16		176		Dean Graham (Puffa)				Y		5		5				1		M/L

		V8 B1&2   06		Home		IA006		Bridged		L1528		C14		67		Kinisimere Vanua - HotSpot Home				Y		6		6				1		Home

		V8 B1&2   07		H/S		IA007		172.31.1.7		L1260		C11		131		Madeline Geist -  HotSpot Combo				Y		7		7				1		H/S

		V8 B1&2   08		HS		HS047		Bridged		23399		C2f		9		Rawson Hall - Hotspot				Y		8		8				1		HS

		V8 B1&2   09		50		IA009		Bridged		L1112		C20		51		Wayne Bedford - HotSpot Accommodation				Y		9		9				1		50

		V8 B1&2   10		s		IA010		172.31.1.10		22577		C16		216		RN (Neil) Boler						10		10				1		s

		V8 B1&2   11		50		IA011		172.31.1.11		22882		C16		98		Connie Telfer-Smith				Y		11		11				1		50

		V8 B1&2   12		30		IA012		172.31.1.12		23419		C11		207		Justine Olausen				Y		12		12				1		30

		V8 B1&2   13		s		IA013		172.31.1.13		L1096		C11		89		Kirsty Spreag						13		13		TWO		2		s

		V8 B1&2   14		Home		IA014		172.31.1.14		L1538		C16		172		Waisea Sevutia				Y		14		14				2		Home

		V8 B1&2   15		50		IA015		172.31.1.15		23540		C14		209		JCB Cabinets				Y		15		15				2		50

		V8 B1&2   16		50		IA016		172.31.1.16		22884		C14		73		Allan McConnell - HotSpot Combo				Y		16		16				2		50

		V8 B1&2   17		50		IA675-M1		172.31.1.17		23569		C1		75		NI Health + Fitness				Y		17		17				2		50

		V8 B1&2   18		Sub		IA978-M1		203.142.221.141		23911		C11		174		Radio Station Hut				Y		18		18				2		Sub

		V8 B1&2   19		30		IA019		172.31.1.19		L1063		C16		244		Norman (Slick) Buffett				Y		19		19				2		30

		V8 B1&2   20		30		IA020		172.31.1.20		22383		C20		12		Pam Nobbs				Y		20		20				2		30

		V8 B1&2   21		Vlan		IA994		192.168.15.30		23427		C2f		12		NIGTB				Y		21		21				2		Vlan

		V8 B1&2   22		s		IA022		172.31.1.22		L1504		C16		177		Kerry Maker - HotSpot Combo						22		22				2		s

		V8 B1&2   23		30		IA023		172.31.1.23		22822		C2e		71		Bakers Oven				Y		23		23				2		30

		V8 B1&2   24		90		IA388-MI		172.31.1.24		23437		C16		304		Ian Anderson				Y		24		24				2		90

		V8 B1&2   25		50		IA025		172.31.1.25		23669		C2		73		Aatuti Art				Y		25		25		THREE		3		50

		V8 B1&2   26		30		IA026		203.142.221.163		22344		C14		65		IPS Station				Y		26		26				3		30

		V8 B1&2   27		0		IA027		172.31.1.27								RDSLAM-HC Ralph Weslake						27		27				3

		V8 B1&2   28		50		IA028		172.31.1.28		23444		C14		225		Larry Quintal				y		28		28				3		50

		V8 B1&2   29		50		IA029		172.31.1.29		22411		C14		182		Bernie Christian-Bailey				Y		29		29				3		50

		V8 B1&2   30		50		IA030		172.31.1.30		22158		C2d		7		Benjamins				Y		30		30				3		50

		V8 B1&2   31		Accom		IA031		Bridged		L1050		C16		48		Nufka Apartments - Hotspot Accommodation				Y		31		31				3		Accom

		V8 B1&2   32		30		IA032		172.31.1.32		23832		C14		213		Alan Buffett (Kissard)				Y		32		32				3		30

		V8 B1&2   33		50		IA033		172.31.1.33		23449		C19		96		Brian James - Hotspot Combo				Y		33		33				3		50

		V8 B1&2   34		50		IA034		172.31.1.34		22060		C16		182		Shirley Whitford-Hooker				Y		34		34				3		50

		V8 B1&2   35		H/S		IA035		Bridged		L1311		C16		356		Bounty Lodge Cottage - HotSpot 				Y		35		35				3		H/S

		V8 B1&2   36		Accom		IA036		172.31.1.36		L1047		C14		77		Aataren Norfolk Island Villas - Accommodation				Y		36		36				3		Accom

		V8 B1&2   37		90		IA037		203.142.221.164		22952		C1		99		Charles Blackwell				Y		37		37		FOUR		4		90

		V8 B1&2   38		90		IA038		172.31.1.38		23098		C2d		15		Pete's Place				Y		38		38				4		90

		V8 B1&2   39		90		IA039		203.142.221.171		24228		C1		12		NI Professional Services - VPN				Y		39		39				4		90

		V8 B1&2   40		30		IA040		172.31.1.40		23747		C2c		47		Hot Krust Bakery				Y		40		40				4		30

		V8 B1&2   41		50		IA041		172.31.1.41		23221		C19		92		Photopress Intenational				Y		41		41				4		50

		V8 B1&2   42		50		IA042		172.31.1.42		22301		C11		120		David Sanders (Bebs)				Y		42		42				4		50

		V8 B1&2   43		50		IA043		203.142.221.158		22210		C2		83		Duncans Jewellers				Y		43		43				4		50

		V8 B1&2   44		50		IA044		172.31.1.44		22123		C2d		6		John Brown (McIntyres) - Leeside Arcade				Y		44		44				4		50

		V8 B1&2   45		50		IA045		203.142.221.132		22831		C14		295		Paradise Hotel and Resort				Y		45		45				4		50

		V8 B1&2   46		hold		IA046		172.31.1.46		22522		C2		38		John Kelly ( NI Optical)				Y		46		46				4		hold

		V8 B1&2   47		Accom		IA047		172.31.1.47		L1552		C16		108		Richard Cottle - HotSpot 				Y		47		47				4		Accom

		V8 B1&2   48		s		IA048		172.31.1.48		L1102		C16		310		Amy Elliott - Bounty Lodge #3						48		48				4		s

		V8 B1&2   49		M/L		IA393-M1		172.31.1.49		22847		C11		185		Gerry Hall				Y		49		49		FIVE		5		M/L

		V8 B1&2   50		50		IA050		172.31.1.50		22316		C11		49		Robyn May				Y		50		50				5		50

		V8 B1&2   51		90		IA051		172.31.1.51		23894		C14		254		Anisa Baleibua				Y		51		51				5		90

		V8 B1&2   52		30		IA052		172.31.1.52		23681		C11		128		Roxanne Barry				Y		52		52				5		30

		V8 B1&2   53		90		IA053		172.31.1.53		22281		C16		255		St John Ambulance				Y		53		53				5		90

		V8 B1&2   54		50		IA054		172.31.1.54		22637		C16		324		Irene Turton 				Y		54		54				5		50

		V8 B1&2   55		H/S		HS026		Bridged		L1507		C2d		88		Liquor Bond - Hotspot				Y		55		55				5		H/S

		V8 B1&2   56		s		IA056		172.31.1.56		22423		C14		80		Debra Hammond Hotspot Combo						56		56				5		s

		V8 B1&2   57		50		IA057		172.31.1.57		24286		C2f		48		High Tide Cafe - Hotspot				Y		57		57				5		50

		V8 B1&2   58		50		IA058		172.31.1.58		23700		C2e		24		NI RSL Club				Y		58		58				5		50

		V8 B1&2   59		H/S		HS032		Bridged		24223		C18		1		Hospital - Hotspot				Y		59		59				5		H/S

		V8 B1&2   60		M/L		IA346-M1		172.31.1.60		L1305		C14		81		Island Plumbing & Gas				Y		60		60				5		M/L

		V8 B1&2   61		H/S		IA061		172.31.1.61		22232		C2		1		Anglicare  -  HotSpot				Y		61		61		SIX		6		H/S

		V8 B1&2   62		90		IA062		172.31.1.62		23493		C14		24		Jason Evans				Y		62		62				6		90

		V8 B1&2   63		90		IA063		172.31.1.63		23703		C14		257		Malcolm Snell				Y		63		63				6		90

		V8 B1&2   64		50		IA064		172.31.1.64		22488		C14		255		Debra Gilmore - Hotspot Combo				Y		64		64				6		50

		V8 B1&2   65		50		IA065		172.31.1.65		24270		C14		199		Justine Chilcott				Y		65		65				6		50

		V8 B1&2   66		50		IA066		192.168.0.216		23879		C14		23		Paul Finch (Pinky)				Y		66		66				6		50

		V8 B1&2   67		M/L		IA769-M1		172.31.1.67		22547		C16		261		Barney Duffy's Charcoal Grill				Y		67		67				6		M/L

		V8 B1&2   68		M/L		IA040-M1		172.31.1.68		22407		C11		292		Lachlan Snars & Kay Greenbury				Y		68		68				6		M/L

		V8 B1&2   69		50		IA069		172.31.1.69		23404		C2c		8		Norfolk Island Real Estate				Y		69		69				6		50

		V8 B1&2   70		M/L		IA043-M1		172.31.1.70		22278		C16		340		Duncan Sanderson				Y		70		70				6		M/L

		V8 B1&2   71		90		IA071		172.31.1.71		22633		C2b		7		Norfolk Island Building Supplies				Y		71		71				6		90

		V8 B1&2   72		90		IA072		172.31.1.72		22088		C2		94		Studio Monarch				Y		72		72				6		90

		V8 B1&2   73		H/S		IA073		Bridged		22010		C11		69		Tracey Bruce - Hotspot Home				Y		73		73		SEVEN		7		H/S

		V8 B1&2   74		90		IA074		172.31.1.74		L1588		C14		184		Elicia Macrae				Y		74		74				7		90

		V8 B1&2   75		30		IA075		203.142.221.146		22043		C2e		31		C.E. O'Sullivan & Associates				Y		75		75				7		30

		V8 B1&2   76		Home		IA076		172.31.1.76		L1289		C11		258		Anna & Paul  MacPherson - HotSpot Home				Y		76		76				7		Home

		V8 B1&2   77		50		IA077		172.31.1.77		L1310		C16		212		Robert Kemp				Y		77		77				7		50

		V8 B1&2   78		50		IA078		172.31.1.78		22687		C20		10		NIHRAC Child Welfare - DCA Circle 9				Y		78		78				7		50

		V8 B1&2   79		H/S		HS049		172.31.1.79		temp		C2f		3		NIGTB - HotSpot				Y		79		79				7		H/S

		V8 B1&2   80		H/S		IA080		172.31.1.80		L1331		C18		106		Sarah Beverly				Y		80		80				7		H/S

		V8 B1&2   81		30		IA081		172.31.1.81		22842		C14		163		David Rogers				Y		81		81				7		30

		V8 B1&2   82		180		IA082		230.142.221.155		23729		C14		297		Christian-Bailey Agencies				Y		82		82				7		180

		V8 B1&2   83		30		IA083		172.31.1.83		22966		C14		86		Cheryl Tennis Club				Y		83		83				7		30

		V8 B1&2   84		0		IA983		192.168.15.19		L1516		C12		350		Middlegate Hut				Y		84		84				7

		V8 B1&2   85		50		IA085		172.31.1.85		22552		C2e		86		The Bounty Centre				Y		85		85		EIGHT		8		50

		V8 B1&2   86		50		IA086		172.31.1.86		22462		C11		168		Phyllis Brown				Y		86		86				8		50

		V8 B1&2   87		50		IA087		172.31.1.87		22324		C11		131		Graham Donaldson 				Y		87		87				8		50

		V8 B1&2   88		10		IA088		172.31.1.88		L1550		C14		76		Roslie Saint				Y		88		88				8		10

		V8 B1&2   89		30		IA089		172.31.1.89		22551		C20		8		Bill Lillico				Y		89		89				8		30

		V8 B1&2   90		50		IA090		172.31.1.90		23288		C1		94		Wild Hihi				Y		90		90				8		50

		V8 B1&2   91		10		IA091		172.31.1.91		23369		C16		26		Dave South				Y		91		91				8		10

		V8 B1&2   92		50		IA092		172.31.1.92		22163		C2c		30		Kiss My Art				Y		92		92				8		50

		V8 B1&2   93		180		IA093		172.31.1.93		L1087		C11		16		Ben Ford				Y		93		93				8		180

		V8 B1&2   94		30		IA094		172.31.1.94		L1535		C16  		114		Five Pines Holiday Home - Hotspot Combo				Y		94		94				8		30

		V8 B1&2   95		50		IA095		172.31.1.95		22897		C19		55		Anson Bay Lodge				Y		95		95				8		50

		V8 B1&2   96		50		IA096		172.31.1.96		23451		C2f		48		Aloha Apartments				Y		96		96				8		50

		V8 B3&4  01		s		IA097		172.31.1.97		22809		C2a		26		Little House Daycare Centre						201		97		NINE		9		s

		V8 B3&4   02		10		IA098		203.142.221.145		23233		C2d		16		Cascade Motors				Y		202		98				9		10

		V8 B3&4  03		s		IA099		172.31.1.99		22999		C18		101		Jane Taylor						203		99				9		s

		V8 B3&4  04		f		IA100		172.31.1.100								faulty?						204		100				9		f

		V8 B3&4  05		H/S		HS040		Bridged		L1509		V5		B1 94		Telecom Kiosk PC - Hotspot				Y		205		101				9		H/S

		V8 B3&4  06		s		IA102		Bridged		L1117		C14		129		Cumberland Resort & Spa -  Hotspot						206		102				9		s

		V8 B3&4  07		f		IA103		172.31.1.103				C14		74		Clare  Stehbens FEROS						207		103				9		f

		V8 B3&4  08		50		IA104		172.31.1.104		22020		C14		289		Ronda Gardner - Shiralee Exec Cottages #5				Y		208		104				9		50

		V8 B3&4  09		Accom		IA105		172.31.1.105		22118		C14		154		Shiralee Executive Cottages - Hotspot Accomm				Y		209		105				9		Accom

		V8 B3&4  10		H/S		IA106		172.31.1.106		L1224		C14		49		Mandy Gardner - Hotspot home				Y		210		106				9		H/S

		V8 B3&4  11		s		IA107		172.31.1.107								TEST						211		107				9		s

		V8 B3&4  12		50		IA108		172.31.1.108		L1369		C16		327		Grant & Ashley Newman - Hotspot Combo				Y		212		108				9		50

		V8 B3&4  13		50		IA109		172.31.1.109		23593		14		267		Rosie Stevens - Hotspot Combo				Y		213		109		TEN		10		50

		V8 B3&4  14		50		IA110		172.31.1.110		24020		C11		205		Barry Hyatt				Y		214		110				10		50

		V8 B3&4  15		50		IA111		172.31.1.111		24355		C2a		33		Eldoo Hire Cars				Y		215		111				10		50

		V8 B3&4  16		50		IA112		172.31.1.112		23670		C16		132		Mal Rundell (Figgy)				Y		216		112				10		50

		V8 B3&4  17		s		IA113		172.31.1.113		L1154		C16		75		Candida Langman - Hotspot Combo						217		113				10		s

		V8 B3&4  18		30		IA114		172.31.1.114		L1164		C2f		70		Shane Langusch - 				Y		218		114				10		30

		V8 B3&4  19		30		IA115		172.31.1.115		22999		C18		101		Jane Taylor				Y		219		115				10		30

		V8 B3&4  20		0		RDSLAM-HC		Bridged		L1181		C18		126		RDSLAM Hospital Corner - Backhaul modem				Y		220		116				10

		V8 B3&4  21		30		IA117		172.31.1.117		22142		C2d		68		Reflections of Norfolk				Y		221		117				10		30

		V8 B3&4  22		50		IA118		172.31.1.118		L1534		C19		57		LJ Quintal Office				Y		222		118				10		50

		V8 B3&4  23		10		IA119		172.31.1.119		22334		C16		51		Vern Alston				Y		223		119				10		10

		V8 B3&4  24		90		IA120		203.142.221.156/HS		L1292		C2c		19		Pinetree Tours - Hotspot				Y		224		120				10		90

		V8 B3&4  25		50		IA121		172.31.1.121		L1536		C11		166		Leilani Evans				Y		225		121		ELEVEN		11		50

		V8 B3&4  26		30		IA124		172.31.1.123		23413		C16		99		Jack Fraser				Y		226		122				11		30

		V8 B3&4  27		50		IA123		172.31.1.124		22477		C11		119		Flora Devery - HotSpot 				Y		227		123				11		50

		V8 B3&4  28		f		IA124		FAULTY														228		124				11		f

		V8 B3&4  29		s		IA125		172.31.1.125														229		125				11		s

		V8 B3&4  30		s		IA126		172.31.1.126		L1523		C2f		14		Chiraphon (Eve) Pusomjit - COMBO						230		126				11		s

		V8 B3&4  31		Home		IA127		Bridged		22076		C11		57		Annie Kenny - HotSpot Home				Y		231		127				11		Home

		V8 B3&4  32		s		IA128		172.31.1.128		L1571		C14		260		Chiraphon (Eve) Pusomjit - HotSpot Home						232		128				11		s

		V8 B3&4  33		Home		IA129		Bridged		L1286		C20		21		Tess Evans - Hotspot Home				Y		233		129				11		Home

		V8 B3&4  34		30		IA130		172.31.1.130		L1062		C14		33		Lesley Jenkins - Hotspot Combo				Y		234		130				11		30

		V8 B3&4  35		90		IA131		172.31.1.131		22037		C20		24		Naomi Thompson				Y		235		131				11		90

		V8 B3&4  36		180		IA132		172.31.1.132		L1263		C18		184		Rebecca Hayes				Y		236		132				11		180

		V8 B3&4  37		s		IA133		172.31.1.133		L1298		C14		264		Yvonne Robinson						237		133		TWELVE		12		s

		V8 B3&4  38		50		IA134		172.31.1.134		23252		C14		167		Anita French				Y		238		134				12		50

		V8 B3&4  39		s		IA135		172.31.1.135		23524		C16		144		Allen Grenrich - HotSpot Combo						239		135				12		s

		V8 B3&4  40		50		IA136		172.31.1.136		23190		C16		284		Hospital - Counsellor's Room				Y		240		136				12		50

		V8 B3&4  41		30		IA137		172.31.1.137		22796		C16		31		Peter French				Y		241		137				12		30

		V8 B3&4  42		s		IA138		172.31.1.138		23042		C14		54		Gary Richards						242		138				12		s

		V8 B3&4  43		Hold		IA139		172.31.1.139		L1278		C1		91		Sam Wora- Hotspot Combo				Y		243		139				12		Hold

		V8 B3&4  44		50		IA140		172.31.1.140		23110		C16		351		P&R Groceries				Y		244		140				12		50

		V8 B3&4  45		50		IA141		172.31.1.141		23550		C14		207		Biddy Nicolai 				Y		245		141				12		50

		V8 B3&4  46		50		IA142		172.31.1.142		22687		C20		22		Health & Wellbeing Office FEROS				Y		246		142				12		50

		V8 B3&4  47		30		IA143		172.31.1.143		22036		C11		112		Kevin Christian (Mooney)				Y		247		143				12		30

		V8 B3&4  48		10		IA144		172.31.1.144		L1257		C11		44		Nathon Taylor				Y		248		144				12		10

		V8 B3&4  49		s		IA145		172.31.1.145		L1134		C2c		49		Noelene Woodward						249		145		THIRTEEN		13		s

		V8 B3&4  50		Home		IA146		Bridged		24076		C2f		14		Wanwilai Prana - Hotspot Home				Y		250		146				13		Home

		V8 B3&4  51		10		IA147		172.31.1.147		L1256		C14		13		Alasdair Clark				Y		251		147				13		10

		V8 B3&4  52		s		IA148		172.31.1.148		L1548		C16		1		Claudine Nicholson -						252		148				13		s

		V8 B3&4  53		10		IA149		172.31.1.149		23207		C2a		48		Pine Valley Apartments				Y		253		149				13		10

		V8 B3&4  54		90		IA150		203.142.221.146		22155		C3		3		Burnt Pine Travel -  Office				Y		254		150				13		90

		V8 B3&4  55		50		IA151		172.31.1.151		23264		C14		162		Cumberland Holiday Apartments				Y		255		151				13		50

		V8 B3&4  56		s		IA152		172.31.1.152		22820		C20		2		Leslie Buffett				Y		256		152				13		s

		V8 B3&4  57		50		IA153		172.31.1.153		23226		C16		124		Sarah Bedford				Y		257		153				13		50

		V8 B'3&4   58		0		IA154										RDSLAM-HC - Derek Greenwood				Y		258		154				13

		V8 B3&4  59		30		IA155		172.31.1.155		22836		C2e		43		Transam Argosy				Y		259		155				13		30

		V8 B3&4  60		50		IA156		172.31.1.156		L1348		C16		197		Leanne Webb - HotSpot Combo				Y		260		156				13		50

		V8 B3&4  61		M/L		IA030-M1		172.31.1.157		22128		C2		30		Focus Fashions						261		157		FOURTEEN		14		M/L

		V8 B3&4  62		Accom		IA158		Bridged		L1508		C14		192		Broadleaf Apartments - Hotspot Accom				Y		262		158				14		Accom

		V8 B3&4  63		90		IA159		172.31.1.159		L1576		C16		39		Enia Mansen  -  Hotspot Combo				Y		263		159				14		90

		V8 B3&4  64		M/L		IA030-M1		172.31.1.160		22128		C2		30		Focus Fashions				Y		264		160				14		M/L

		V8 B3&4  65		30		IA161		172.31.1.161		L1566		C2e		61		Juddway				Y		265		161				14		30

		V8 B3&4  66		50		IA162		203.142.221.147		23884		C16		185		Kiernan Agencies				Y		266		162				14		50

		V8 B3&4  67		50		IA163		172.31.1.163		24424		C20		3		Terence Grube - Hotspot Combo				Y		267		163				14		50

		V8 B3&4  68		30		IA164		172.31.1.164		L1247		C19		52		Waste Management Centre - Composter				Y		268		164				14		30

		V8 B3&4  69		50		IA165		172.31.1.165		23352		C16		179		Geoff & Rhonda Griffiths				Y		269		165				14		50

		V8 B3&4  70		50		IA166		172.31.1.166		23145		C18		105		Trish Magri				Y		270		166				14		50

		V8 B3&4  71		M/L		IA230-M1		172.31.1.167		23472		C2d		89		Australia Post - Mail Annex		P		Y		271		167				14		M/L

		V8 B3&4  72		30		IA168		172.31.1.168		22909		C14		178		Heritage Hill Hotel				Y		272		168				14		30

		V8 B3&4  73		90		IA169		172.31.1.169		L1199		C14		211						Y		273		169		FIFTEEN		15		90

		V8 B3&4  74		Home		IA170		Bridged		22400		C11		297		Denis Christian - HotSpot Home				Y		274		170				15		Home

		V8 B3&4  75		s		IA171		172.31.1.171				C11		261		Marjorie Christian (N. Christian)						275		171				15		s

		V8 B3&4  76		180		IA172		172.31.1.172		22662		C14		56		Jarrod Snell				Y		276		172				15		180

		V8 B3&4  77		H/S		IA173		Bridged		L1525		C14		166		Elsa Morgan - HotSpot Home				Y		277		173				15		H/S

		V8 B3&4  78		30		IA174		172.31.1.174		L1291		C14		69		Terry Jope				Y		278		174				15		30

		V8 B3&4  79		s		IA175		172.31.1.175		L1319		C14		173		Blake Clarke						279		175				15		s

		V8 B3&4  80		90		IA176		172.31.1.176		L1527		C2		98		Verenaisi Iowane - Hotspot Combo				Y		280		176				15		90

		V8 B3&4  81		50		IA177		172.31.1.177		L1545		C18		114		Ben Clarke				Y		281		177				15		50

		V8 B3&4  82		M/L		IA203-M2		172.31.1.178		L1313		C16		118		Joanne & Ernie (Parallel Telephone 22019)				Y		282		178				15		M/L

		V8 B3&4  83		Home		IA179		Bridged		22689		C11		91		Burnt Pine Traders - N. Moller - Hotspot Home				Y		283		179				15		Home

		V8 B3&4  84		30		IA180		172.31.1.180		23142		C11		156		Lina Hamilton-Irvine				Y		284		180				15		30

		V8 B3&4  85		90		IA181		172.31.1.181		L1255		C16		34		Carter Stormann				Y		285		181		SIXTEEN		16		90

		V8 B3&4  86		10		IA182		172.31.1.182		23211		C11		121		Binky Woodward				Y		286		182				16		10

		V8 B3&4  87		50		IA183		172.31.1.183		23661		C2a		25		TVNI - Gary Summerscales 				Y		287		183				16		50

		V8 B3&4  88		Hold		IA184		172.31.1.184		24270		C14		88		Hilli Restaurant & Bar 				Y		288		184				16		Hold

		V8 B3&4  89		s		IA185		172.31.1.185		L1056		C16		328		Geoff Wilson						289		185				16		s

		V8 B3&4  90		Hold		IA186		172.31.1.186		24411		C16		153		Thelma Partridge				Y		290		186				16		Hold

		V8 B3&4  91		30		IA187		172.31.1.187		22355		C20		25		Brentt Jones   HotSpot Combo				Y		291		187				16		30

		V8 B3&4  92		s		IA188		172.31.1.188		22377		C14		75		Greg & Donna Pearson						292		188				16		s

		V8 B3&4  93		Vlan		IA988		192.168.15.23		22858		C14		27		Admin - Lighterage				Y		293		189				16		Vlan

		V8 B3&4  94		Accom		IA190		Bridged		22908		C2f		31		Hibiscus Aloha - Hotspot Accom				Y		294		190				16		Accom

		V8 B3&4  95		90		IA191		172.31.1.191		L1339		C14		212		Broadspectrum				Y		295		191				16		90

		V8 B3&4  96		M/L		IA195-M1		172.31.1.192		22024		C16		63		BJ's - Norco Pty Ltd				Y		296		192				16		M/L

		V8 B5&6 01		s		IA193		172.31.1.193		22808		C2f		84		Westpac Bank						401		193		SEVENTEEN		17		s

		V8 B5&6 02		50		IA194		172.31.1.194		24211		C14		18		Kathy Evans  -  HotSpot Combo				Y		402		194				17		50

		V8 B5&6 03		30		IA195		172.31.1.195		22194		C2e		41		BJ's - Norco Pty Ltd				Y		403		195				17		30

		V8 B5&6 04		30		IA196		172.31.1.196		22625		C2e		18		Castaway Hotel - Hotspot Combo				Y		404		196				17		30

		V8 B5&6 05		30		IA197		172.31.1.197		23345		C19		81		WW Sanders & Sons				Y		405		197				17		30

		V8 B5&6 06		50		IA198		172.31.1.198		22218		C14		103		N.I Business Solutions				Y		406		198				17		50

		V8 B5&6 07		50		IA199		172.31.1.199		22243		C16		300		Power House				Y		407		199				17		50

		V8 B5&6 08		s		IA200		172.31.1.200		22214		C16		30		Pat Anderson  FEROS						408		200				17		s

		V8 B5&6 09		90		IA201		172.31.1.201		L1316		C14		278		James & Claire Quintal				Y		409		201				17		90

		V8 B5&6 10		90		IA202		172.31.1.202		L1569		C11		268		Brett Francis - Hotspot Combo				Y		410		202				17		90

		V8 B5&6 11		90		IA203		172.31.1.203		22019		C16		116		Bounty Lodge - Hotspot Combo				Y		411		203				17		90

		V8 B5&6 12		30		IA204		172.31.1.204		24295		C2		92		The Golden Orb Book Shop				Y		412		204				17		30

		V8 B5&6 13		90		IA205		172.31.1.205		L1184		C14		2		Carissa Quintal				Y		413		205		EIGHTEEN		18		90

		V8 B5&6 14		30		IA206		172.31.1.206		22860		C14		44		David Snell				Y		414		206				18		30

		V8 B5&6 15		50		IA207		172.31.1.207		L1068		C11		112		Lisa & Gary Bigg				Y		415		207				18		50

		V8 B5&6 16		30		IA208		172.31.1.208		L1334		C16		123		Karen Christison				Y		416		208				18		30

		V8 B5&6 17		M/L		IA201-M1		172.31.1.209		L1344		C14		196		James & Claire Quintal				Y		417		209				18		M/L

		V8 B5&6 18		50		IA210		172.31.1.210		23861		C16		169		Gary Summerscales				Y		418		210				18		50

		V8 B5&6 19		50		IA211		172.31.1.211		23138		C14		89		Michelle Ruka				Y		419		211				18		50

		V8 B5&6 20		180		IA212		172.31.1.212		24342		C14		269		Polly & Macka - HotSpot Combo				y		420		212				18		180

		V8 B5&6 21		180		IA213		172.31.1.213		22337		C2		54		Norfolk Electrical				Y		421		213				18		180

		V8 B5&6 22		50		IA214		172.31.1.214		24413		C19		80		Elaine Sanders				Y		422		214				18		50

		V8 B5&6 23		90		IA215		172.31.1.215		L1332		C2a		34		Gerald Evans (Rocky)				Y		423		215				18		90

		V8 B5&6 24		30		IA216		172.31.1.216		22542		C2		6		Norfolk Art - Adam Jauczius				Y		424		216				18		30

		V8 B5&6 25		90		IA217		172.31.1.217		L1197		C2d		21		Fletcher Christian Apartments - Manager's House				Y		425		217		NINETEEN		19		90

		V8 B5&6 26		50		IA218		172.31.1.218		22132		C14		158		Lisle Snell - HotSpot Combo				Y		426		218				19		50

		V8 B5&6 27		30		IA219		172.31.1.219		L1261		C14		125		Tim Thompson - Hotspot Combo				Y		427		219				19		30

		V8 B5&6 28		Home		IA220		Bridged		L1218		C11		288		Darlene Buffett - Hotspot Home				Y		428		220				19		Home

		V8 B5&6 29		30		IA221		172.31.1.221		23036		C16		338		John Anderson				Y		429		221				19		30

		V8 B5&6 30		50		IA222		203.142.221.134		22027		C16		281		NIDS				Y		430		222				19		50

		V8 B5&6 31		H/S		IA223		Bridged		L1244		C2a		1		Care Norfolk Inc - HotSpot				Y		431		223				19		H/S

		V8 B5&6 32		180		IA224		203.142.221.136		23395		C16		80		Department of Environment & Heritage- Combo				Y		432		224				19		180

		V8 B5&6 33		30		IA225		172.31.1.225		22345		C11		169		Margaret Jowett				Y		433		225				19		30

		V8 B5&6 34		180		IA226		203.142.221.131		23744		C11		195		Police				Y		434		226				19		180

		V8 B5&6 35		50		IA227		172.31.1.227		23881		C16		100		Hans Bender				Y		435		227				19		50

		V8 B5&6 36		M/L		IA402-M1		172.31.1.228		L1254		C2d		68		Bounti Escapes     HotSpot Combo				Y		436		228				19		M/L

		V8 B5&6 37		30		IA229		172.31.1.229		22579		C2a		24		Barb Quintal				Y		437		229		TWENTY		20		30

		V8 B5&6 38		180		IA230		172.31.1.230		23471		C16		36		Australia Post - LPO		P		Y		438		230				20		180

		V8 B5&6 39		Accom		IA231		Bridged		L1205		C16		180		Daydreamer (Duncan & Gaewyn Evans) - Hotspot Accom				Y		439		231				20		Accom

		V8 B5&6 40		30		IA232		172.31.1.232		24333		C19		97		Sharon Tooley				Y		440		232				20		30

		V8 B5&6 41		50		IA233		172.31.1.233		22812		C16		376		Agnes Hain - Mini Golf				Y		441		233				20		50

		V8 B5&6 42		50		IA234		172.31.1.234		23484		C18		120		Herbert "John" Harris FEROS				Y		442		234				20		50

		V8 B5&6 43		50		IA235		172.31.1.235		22526		C14		258		Duncan Edward				Y		443		235				20		50

		V8 B5&6 44		50		IA236		172.31.1.236		23332		C19		46		James Garden				Y		444		236				20		50

		V8 B5&6 45		f		IA237		172.31.1.237		22992		C20		1		Daydreamer (Duncan & Gaewyn Evans) - Hotspot Accom						445		237				20		f

		V8 B5&6 46		50		IA238		172.31.1.238		L1139		C20		15		Toni Wilson				Y		446		238				20		50

		V8 B5&6 47		50		IA239		172.31.1.239		22848		C2		52		Jeanette Buffett - Hotspot Combo				Y		447		239				20		50

		V8 B5&6 48		f		IA240		172.31.1.240														448		240				20		f

		V8 B5&6 49		90		IA241		172.31.1.241		L1303		C1		97		Harvey / Metamorphsis				Y		449		241		TWENTY ONE		21		90

		V8 B5&6 50		Accom		IA242		172.31.1.242		L1217		C19		100		Poinciana Cottages - Hotspot Accom				Y		450		242				21		Accom

		V8 B5&6 51		50		IA243		172.31.1.243		22008		C16		368		Kym Adams - Hotspot Combo				Y		451		243				21		50

		V8 B5&6 52		50		IA244		172.31.1.244		23671		C11		153		Chermayne Fong - Hotspot Combo				Y		452		244				21		50

		V8 B5&6 53		50		IA245		172.31.1.245		22987		C19		4		Deb Simpson & Ian Webb				Y		453		245				21		50

		V8 B5&6 54		s		IA246		172.31.1.246		22101		C2e		42		Avanti Hairdressing - HotSpot Combo						454		246				21		s

		V8 B5&6 55		30		IA247		172.31.1.247		24210		C2d		18		Sweeties & The Chocolate Factory				Y		455		247				21		30

		V8 B5&6 56		50		IA248		172.31.1.248		23201		C19		27		Norfolk Island International Airport				Y		456		248				21		50

		V8 B5&6 57		30		IA249		172.31.1.249		L1320		C2a		11		NI Amateur Sports Association				Y		457		249				21		30

		V8 B5&6 58		50		IA250		172.31.1.250		22211		C2g		9		Norfolk Island Mechanical				Y		458		250				21		50

		V8 B5&6 59		50		IA251		172.31.1.251		22173		C14		272		Paradise Hotel and Resort  - Guest ADSL				Y		459		251				21		50

		V8 B5&6 60		50		IA252		172.31.1.252		23737		C18		115		The Norfolk Store -  Findlay Barlow				Y		460		252				21		50

		V8 B5&6 61		s		IA253		172.31.1.253		22214		C16		30		Pat Anderson  FEROS						461		253		TWENTY TWO		22		s

		V8 B5&6 62		Accom		IA254		Bridged		L1129		C14		47		Ocean Breaze (Duncan & Gaewyn Evans) - Hotspot Accom				Y		462		254				22		Accom

		V8 B5&6 63		Hold		IA301		172.31.2.1		23480		C19		67		Helen Christian-Bailey				Y		463		255				22		Hold

		V8 B5&6 64		30		IA302		172.31.2.2		23598		C14		220		Paw Paws Pump Shed - Hotspot Combo				Y		464		256				22		30

		V8 B5&6 65		50		IA303		172.31.2.3		L1075		C11		206		Julien Vasseur				Y		465		257				22		50

		V8 B5&6 66		M/L		IA429-M2		172.31.2.4		L1311		C18		182		Troy Hamilton-Irvine						466		258				22		M/L

		V8 B5&6 67		s		IA203-M1		172.31.2.5		22975		C16		357		"Joels Kitchen" - Leagues Club Kitchen						467		259				22		s

		V8 B5&6 68		90		IA306		172.31.2.6		22700		C16		136		Peter Randall				Y		468		260				22		90

		V8 B5&6 69		Home		IA307		Bridged		L1586		C16		174		Dee Sharp - Hotspot Home				Y		469		261				22		Home

		V8 B5&6 70		90		IA308		172.31.2.8		23344		C19		25		Chad Pettet				Y		470		262				22		90

		V8 B5&6 71		90		IA309		172.31.2.9		L1277		C11		115		Sonny Christian - Combo				Y		471		263				22		90

		V8 B5&6 72		Hold		IA310		172.31.2.10		L1288		C14		140		Shaun & Anne Goudie				Y		472		264				22		Hold

		V8 B5&6 73		50		IA311		172.31.2.11		24279		C16		274		Norfolk Insurance Office				Y		473		265		TWENTY THREE		23		50

		V8 B5&6 74		f		IA312		172.31.2.12								faulty?						474		266				23		f

		V8 B5&6 75		30		IA313		172.31.2.13		22472		C11		127		Bella Wilson				Y		475		267				23		30

		V8 B5&6 76		s		IA314		Bridged		L1244		C11		203		Vakamoce Waji Bulisuva - Combo						476		268				23		s

		V8 B5&6 77		50		IA315		203.142.221.143		23205		C2e		89		Travel Centre				Y		477		269				23		50

		V8 B5&6 78		90		IA316		172.31.2.16		22495		C11		47		Shorty & Brigette Kiernan				Y		478		270				23		90

		V8 B5&6 79		50		IA317		172.31.2.17		24220		C14		208		Rosalie Martinovich				Y		479		271				23		50

		V8 B5&6 80		30		IA318		172.31.2.18		22114		C2g		23		Borry's (Duncan & Gaewyn Evans)				Y		480		272				23		30

		V8 B5&6 81		s		IA319		172.31.2.19		22598		C16		176		Melinda McLeod						481		273				23		s

		V8 B5&6 82		M/L		IA458-M1		172.31.2.20		L1242		C16		160		Anthony Perry				Y		482		274				23		M/L

		V8 B5&6 83		90		IA321		172.31.2.21		L1271		C14		68		Taylor Mann				Y		483		275				23		90

		V8 B5&6 84		s		IA322		172.31.2.22		24091		C11		198		Hibiscus Crown Regal - Hotspot Accom						484		276				23		s

		V8 B5&6 85		50		IA323		172.31.2.23		23519		C14		16		Monique Gardner - HotSpot Combo				Y		485		277		TWENTY FOUR		24		50

		V8 B5&6 86		50		IA324		172.31.2.24		L1521		C16		131		Wayne Derby (Parallel service 22510)				Y		486		278				24		50

		V8 B5&6 87		30		IA325		172.31.2.25		L1523		C11		148		David Elliott				Y		487		279				24		30

		V8 B5&6 88		50		IA326		172.31.2.26		L1249		C11		150		Leah Dann				Y		488		280				24		50

		V8 B5&6 89		50		IA327		172.31.2.27		L1251		C2d		25		Beautque Day Spa & Beauty Bar				Y		489		281				24		50

		V8 B5&6 90		90		IA328		172.31.2.28		L1577		C14		301		Darren Buffett				Y		490		282				24		90

		V8 B5&6 91		H/S		IA131-M1		172.31.2.29		24406		C2f		72		The Olive - Hotspot				Y		491		283				24		H/S

		V8 B5&6 92		50		IA330		172.31.2.30		23281		C14		11		John Smith				Y		492		284				24		50

		V8 B5&6 93		90		IA331		172.31.2.31		23313		C16		19		David Haberfeld				Y		493		285				24		90

		V8 B5&6 94		Hold		IA332		172.31.2.32		23323		C11		88		Warwick Caldwell				Y		494		286				24		Hold

		V8 B5&6 95		s		IA333		172.31.2.33		22516		C2f		81		Westpac Bank						495		287				24		s

		V8 B5&6 96		50		IA334		172.31.2.34		22824		C2e		93		NI Bowling Club - Hotspot Combo				Y		496		288				24		50

		V9 B1&2  1		M/L		IA082-M1		172.31.2.35		L1155		C14		189		Charles Christian-Bailey				Y		601		289		TWENTY FIVE		25		M/L

		V9 B1&2  2		90		IA336		172.31.2.36		L1280		C14		140		Jason David McCoy - 				Y		602		290				25		90

		V9 B1&2  3		s		IA337		172.31.2.37		L1119		C2d		53		Blue Arcus						603		291				25		s

		V9 B1&2  4		50		IA338		172.31.2.38		L1194		C14		240		Tane Cottle				Y		604		292				25		50

		V9 B1&2  5		Accom		IA339		172.31.2.39		L1215		C11		12		Hibiscus Crown - Accommodation				Y		605		293				25		Accom

		V9 B1&2  6		50		IA340		172.31.2.40		22825		C16		321		Joyce Judd				Y		606		294				25		50

		V9 B1&2  7		50		IA341		172.31.2.41		22013		C19		26		Slick & Sons				Y		607		295				25		50

		V9 B1&2  8		30		IA342		172.31.2.42		22442		C14		116		Les Steven				Y		608		296				25		30

		V9 B1&2  9		30		IA343		172.31.2.43		L1136		C16		305		Terence Grube - Unit 2 Hotspot Combo				Y		609		297				25		30

		V9 B1&2 10		s		IA344		172.31.2.44		L1307		C14		119		Allen Trew						610		298				25		s

		V9 B1&2 11		90		IA345		172.31.2.45		23072		C19		21		Burnt Pine Travel -  Freight Shed				Y		611		299				25		90

		V9 B1&2 12		90		IA346		172.31.2.46		24177		C18		187		Island Plumbing & Gas				Y		612		300				25		90

		V9 B1&2 13		90		IA347		172.31.2.47		24141		C11		116		Lance Quintal				Y		613		301		TWENTY SIX		26		90

		V9 B1&2 14		30		IA348		172.31.2.48		23112		C2d		62		Ross's on Norfolk Island				Y		614		302				26		30

		V9 B1&2 15		50		IA349		172.31.2.49		23006		C2f		73		Max's				Y		615		303				26		50

		V9 B1&2 16		s		IA350		172.31.2.50		22566		C1		95		GP Services				Y		616		304				26		s

		V9 B1&2 17		Hold		IA351		172.31.2.51		L1135		C16		367		Tina Siah - Hotspot Combo				Y		617		305				26		Hold

		V9 B1&2 18		50		IA352		172.31.2.52		22558		C11		108		Neil Tavener (Snowy)				Y		618		306				26		50

		V9 B1&2 19		50		IA353		172.31.2.53		22805		C2e		5		Commonwealth Bank				Y		619		307				26		50

		V9 B1&2 20		50		IA354		172.31.2.54		23837		C16		168		Norfolk Island Leagues Club				Y		620		308				26		50

		V9 B1&2 21		30		IA355		172.31.2.55		23871		C14		198		Guava Gallery				Y		621		309				26		30

		V9 B1&2 22		50		IA356		172.31.2.56		L1342		C2a		9		Simon Brown - Hotspot Combo				Y		622		310				26		50

		V9 B1&2 23		30		IA357		172.31.2.57		22575		C16		289		Lorraine Boudan				Y		623		311				26		30

		V9 B1&2 24		50		IA358		172.31.2.58		L1272		C14		79		Shane Evans				Y		624		312				26		50

		V9 B1&2 25		M/L		IA355-M1		172.31.1.171		22055		C14		151		Tracey Yager				Y		625		313		TWENTY SEVEN 		27		M/L

		V9 B1&2 26		Accom		IA360		Bridged		22309		C2a		46		The Polynesian				Y		626		314				27		Accom

		V9 B1&2 27		90		IA361		203.142.221.180		22441		C3		61		Dep of Agriculture & Water Resources DAWR				Y		627		315				27		90

		V9 B1&2 28		s		IA362		172.31.2.78				C14		72		Vicki & Paul Handricks						628		316				27		s

		V9 B1&2 29		10		IA363		172.31.2.63		24422		C14		84		Philip (Lully) Nobbs				Y		629		317				27		10

		V9 B1&2 30		Accom		IA255		Bridged		L1178		C16		21		Dii El Duu House    HotSpot						630		318				27		Accom

		V9 B1&2 31		50		IA365		172.31.2.65		22151		C2a		28		Shirley Livanes				Y		631		319				27		50

		V9 B1&2 32		30		IA366		172.31.2.66		23467		C3		62		DAWR - Department of Agricualture				Y		632		320				27		30

		V9 B1&2 33		90		IA367		172.31.2.67		22946		C11		51		Tintoela - Office				Y		633		321				27		90

		V9 B1&2 34		30		IA368		172.31.2.68		22022		C19		65		Serenity Day Spa & Beauty - HotSpot Combo				Y		634		322				27		30

		V9 B1&2 35		10		IA369		172.31.2.69		22292		C16		337		Ria Howell				Y		635		323				27		10

		V9 B1&2 36		Home		IA370		172.31.2.70		23002		C2		39		NIPD - 				Y		636		324				27		Home

		V9 B1&2 37		s		IA371		172.31.2.71		22151		C2a		28		Shirley Livanes						637		325		TWENTY EIGHT		28		s

		V9 B1&2 38		180		IA372		172.31.2.72		L1152		C14		36		Eamonn Kennerley				Y		638		326				28		180

		V9 B1&2 39		s		IA373		172.31.2.73				C16		328		Enrico Barandino						639		327				28		s

		V9 B1&2 40		30		IA374		172.31.2.74		23510		C16		241		NI Hospital Enterprise - Director				Y		640		328				28		30

		V9 B1&2 41		50		IA375		172.31.2.75		23372		C2		43		Craigs Knitwear				Y		641		329				28		50

		V9 B1&2 42		90		IA376		172.31.2.76		L1317		C2a		5		Anthony David Love				Y		642		330				28		90

		V9 B1&2 43		50		IA377		172.31.2.77		23418		C2c		23		Land & Sea				Y		643		331				28		50

		V9 B1&2 44		50		IA378		203.142.221.154		22366		C2c		46		TMS Global Services				Y		644		332				28		50

		V9 B1&2 45		H/S		HS042		Bridged		L1180		C11		230		Telecom Shed -      HotSpot				Y		645		333				28		H/S

		V9 B1&2 46		30		IA380		172.31.2.80		22661		C11		287		Michael Porter - HotSpot Combo				Y		646		334				28		30

		V9 B1&2 47		50		IA381		172.31.2.81		23223		C14		26		Ron Van Gorph				Y		647		335				28		50

		V9 B1&2 48		180		IA382		172.31.2.82		L1156		C2d		1		Shane McGurk - Boral				Y		648		336				28		180

		V9 B1&2 49		180		IA383		203.142.221.130		24300		C14		287		Governors Lodge				Y		649		337		TWENTY NINE		29		180

		V9 B1&2 50		30		IA384		172.31.2.84		23178		C2d		4		Fletcher Christian Apartments				Y		650		338				29		30

		V9 B1&2 51		50		IA385		172.31.2.85		L1191		C11		115		Khan Christian				Y		651		339				29		50

		V9 B1&2 52		50		IA386		172.31.2.86		22743		C11		10		Russell Lowry				Y		652		340				29		50

		V9 B1&2 53		30		IA387		172.31.2.87		23105		C2c		68		Norfolk Island Business Services				Y		653		341				29		30

		V9 B1&2 54		50		IA388		172.31.2.88		22115		C3		39		World Traders				Y		654		342				29		50

		V9 B1&2 55		H/S		HS006		Bridged		23773		C2c		21		Café Tempo - Hotspot				Y		655		343				29		H/S

		V9 B1&2 56		90		IA390		172.31.2.90		23456		C2c		45		Pumkin's Patch				Y		656		344				29		90

		V9 B1&2 57		s		IA391		172.31.2.91		24086		C11		164		Norman Johnson - HotSpot Home						657		345				29		s

		V9 B1&2 58		s		IA392		172.31.2.92		24040		C2e		22		Norfolk TAB						658		346				29		s

		V9 B1&2 59		90		IA393		172.31.2.93		24201		C2c		43		Burnt Pine Pharmacy				Y		659		347				29		90

		V9 B1&2 60		30		IA394		172.31.2.94		L1087		C16		155		Martyn Haymes						660		348				29		30

		V9 B1&2 61		90		IA395		172.31.2.95		22890		C16		96		Rachel Nebauer - Hotspot Combo				Y		661		349		THIRTY		30		90

		V9 B1&2 62		Home		IA396		Bridged		22763		C14		70		Catholic Church - Hotspot Home				Y		662		350				30		Home

		V9 B1&2 63		50		IA397		172.31.2.97		22588		C16		362		Kurt Menghetti -				Y		663		351				30		50

		V9 B1&2 64		90		IA398		172.31.2.98		L1153		C19		31		Norfolk Island Airport -Free WIFI - Airport HotSpot		p		Y		664		352				30		90

		V9 B1&2 65		M/L		IA111-M1		172.31.2.99		L1520		C18		111		John Nobbs				Y		665		353				30		M/L

		V9 B1&2 66		180		IA400		172.31.2.100		L1314		C16		87		Meresiana Sadrata - HotSpot Combo						666		354				30		180

		V9 B1&2 67		50		IA913		172.31.2.101		TEST		V7		B'5 99		Victor's desk				Y		667		355				30		50

		V9 B1&2 68		30		IA402		172.31.2.102		23797		C3		10		Bounty Escapes				Y		668		356				30		30

		V9 B1&2 69		s		IA403		172.31.2.103		23454		C16		105		Sam Kalsrap - HotSpot Combo						669		357				30		s

		V9 B1&2 70		90		IA404		172.31.2.104		22972		C16		184		Norm (Goof) LeCren				Y		670		358				30		90

		V9 B1&2 71		50		IA405		172.31.2.105		22606		C2a		20		Matt & Gail Nola				Y		671		359				30		50

		V9 B1&2 72		s		IA406		172.31.2.106		24150		C16		336		Studio 3						672		360				30		s

		V9 B1&2 73		50		IA407		172.31.2.107		22883		C16		52		Belinda Grube - HotSpot Combo				Y		673		361		THIRTY ONE		31		50

		V9 B1&2 74		50		IA408		172.31.2.108		22886		C2f		77		Norfolk Forwarding				Y		674		362				31		50

		V9 B1&2 75		180		IA409		172.31.2.109		23523		C14		255		Adam Marshman				Y		675		363				31		180

		V9 B1&2 76		180		IA410		172.31.2.110		L1210		C14		132		Ebony Parsons - HotSpot Combo				Y		676		364				31		180

		V9 B1&2 77		s		IA411		172.31.2.111		22122		C16		191		Tony & Ester Carroll - Jehovah's						677		365				31		s

		V9 B1&2 78		30		IA412		172.31.2.112		22316		C11		49		Norfolk Plumbing - HotSpot Combo				Y		678		366				31		30

		V9 B1&2 79		50		IA413		192.168.0.96		24200		C2c		1		The Shoebox				Y		679		367				31		50

		V9 B1&2 80		50		IA414		172.31.2.114		23416		C14		117		Irene Buffett				Y		680		368				31		50

		V9 B1&2 81		s		IA415		172.31.2.115		23805		C2e		34		Expressions Beauty -						681		369				31		s

		V9 B1&2 82		s		IA416		172.31.2.116		22070		C14		40		Ric Peay						682		370				31		s

		V9 B1&2 83		10		IA417		172.31.2.117		22748		C14		61		Earnie Christian - HotSpot Combo				Y		683		371				31		10

		V9 B1&2 84		30		IA418		172.31.2.118		23448		C11		201		Sirocco				Y		684		372				31		30

		V9 B1&2 85		30		IA419		172.31.2.119		23011		C1		89		Franks Shoes				Y		685		373		THIRTY TWO		32		30

		V9 B1&2 86		M/L		IA419-M2		192.168.0.95		23619		C2		37		Reynolds Shoes				Y		686		374				32		M/L

		V9 B1&2 87		M/L		IA419-M1		192.168.0.94		22752		C2		24		Big Surf				Y		687		375				32		M/L

		V9 B1&2 88		s		IA422		172.31.2.122		23628		C14		130		Cumberland Resort & Spa -  HotSpot Accom						688		376				32		s

		V9 B1&2 89		50		IA423		172.31.2.123		23232		C2		61		Ross Quintal				Y		689		377				32		50

		V9 B1&2 90		50		IA424		172.31.2.124		23141		C2c		33		The Trading Post				Y		690		378				32		50

		V9 B1&2 91		Accom		IA425		Bridged		L1517		C16		378		Whispering Pines (Duncan & Gaewyn Evans) - HotSpot Accom				Y		691		379				32		Accom

		V9 B1&2 92		50		IA426		172.31.2.126		23222		C14		7		Naydene Murray				Y		692		380				32		50

		V9 B1&2 93		s		IA351-M1		Bridged		22426		C14		179		Little Singapore Café & Takeaway - HotSpot						693		381				32		s

		V9 B1&2 94		90		IA428		172.31.2.128		L1203		C14		109		Terry West						694		382				32		90

		V9 B1&2 95		50		IA429		172.31.2.129		24324		C2e		79		Mokutu - Cherie Hamilton-Irvine				Y		695		383				32		50

		V9 B1&2 96		30		IA430		172.31.2.130		23228		C16		109		Jeanette Dodd				Y		696		384				32		30

		V9 B3&4   1		180		IA431		172.31.2.131		23231		C2		82		Geoffrey Atkinson - HotSpot Combo				Y		801		385		THIRTY THREE		33		180

		V9 B3&4   2		Accom		IA432		Bridged		L1086		C11		289		Selwyn Cottage -      HotSpot Accommodation				Y		802		386				33		Accom

		V9 B3&4   3		H/S		HS012		Bridged		22440		C16		117		Leagues Club - HotSpot				Y		803		387				33		H/S

		V9 B3&4   4		s		IA434		Bridged		L1503		C2c		44		Latitude 29 - HotSpot Combo						804		388				33		s

		V9 B3&4   5		30		IA435		172.31.2.135		23742		C14		277		Joy Adams - HotSpot Combo				Y		805		389				33		30

		V9 B3&4   6		180		IA436		172.31.2.136		23368		C14		34		Kelly Quintal				Y		806		390				33		180

		V9 B3&4   7		Accom		IA437		Bridged		L1234		C11		97		Lavendula Cottage - HotSpot Accom				Y		807		391				33		Accom

		V9 B3&4   8		M/L		IA787-M1		172.31.2.138		L1172		C11		250		Norfolk Stockfeeds - Martin Cross				Y		808		392				33		M/L

		V9 B3&4   9		50		IA439		172.31.2.139		22751		C14		39		Jack Marges				Y		809		393				33		50

		V9 B3&4   10		s		IA440		172.31.2.140		22528		C14		206		Finley Barlow - HotSpot Combo						810		394				33		s

		V9 B3&4   11		accom		IA441		Bridged		22255		C14		177		Hillcrest Gardens Hotel - HotSpot Accom				Y		811		395				33		accom

		V9 B3&4   12		90		IA442		172.31.2.142		L1309		C14		35		The Tin Sheds				Y		812		396				33		90

		V9 B3&4   13		Accom		IA443		Bridged		L1546		C11		267		Haydenblair House - HotSpot Accom				Y		813		397		THIRTY FOUR		34		Accom

		V9 B3&4   14		180		IA444		172.31.2.144		24219		C14		112		Melinda & Rob Hassen				Y		814		398				34		180

		V9 B3&4   15		180		IA445		172.31.2.145		23463		C3		54		ISB Finance Officer Au Gov Information Centre						815		399				34		180

		V9 B3&4   16		180		IA446		203.142.221.183		24379		C14		120		Kenneth McDonald				Y		816		400				34		180

		V9 B3&4   17		50		IA447		172.31.2.147		23234		C11		290		Rod & Avalon Buffett				Y		817		401				34		50

		V9 B3&4   18		Hold		IA448		Bridged		L1125		C18		112		Hideaway Retreat - HotSpot Combo				Y		818		402				34		Hold

		V9 B3&4   19		M/L		IA245-M1		172.31.2.149		22213		C2e		50		Seriously Chocolate				Y		819		403				34		M/L

		V9 B3&4   20		10		IA450		172.31.2.150		22771		C2		65		Kathleen (Kitha) Bailey -				Y		820		404				34		10

		V9 B3&4   21		180		IA451		203.142.221.150		23358		C19		78		Bureau of Meteorology		P		Y		821		405				34		180

		V9 B3&4   22		50		IA452		172.31.2.152		23010		C16		211		Yelavich Panel Repairs				Y		822		406				34		50

		V9 B3&4   23		180		IA453		172.31.2.153		22129		C11		257		Howard Martin - HotSpot Combo				Y		823		407				34		180

		V9 B3&4   24		s		IA454		172.31.2.154		L1183		C2		70		Paul Browne - HotSpot Home						824		408				34		s

		V9 B3&4   25		50		IA455		172.31.2.155		23886		C14		12		Denys Bates 				Y		825		409		THIRTY FIVE		35		50

		V9 B3&4   26		50		IA456		172.31.2.156		24124		C11		124		Sound Concepts Pty Ltd - Rex Johnston				Y		826		410				35		50

		V9 B3&4   27		M/L		IA515-M2		172.31.2.157		24418		C2C		37		Omniche Holidays				Y		827		411				35		M/L

		V9 B3&4   28		50		IA458		172.31.2.158		24344		C16		46		Antony Perry				y		828		412				35		50

		V9 B3&4   29		s		IA459		172.31.2.159		L1270		C11		2		Ethan McConnell-Pledger						829		413				35		s

		V9 B3&4   30		Hold		IA460		172.31.2.160		L1343		C16		366		Linda Dwyer				Y		830		414				35		Hold

		V9 B3&4   31		30		IA461		172.31.2.161		23259		C11		135		Yvone Grube				Y		831		415				35		30

		V9 B3&4   32		VLan		IA989		192.168.15.24		24217		C19		47		Admin - Tar Depot				Y		832		416				35		VLan

		V9 B3&4   33		30		IA463		172.31.2.163		23464		C3		55		ISB Finance Officer Au Gov Information Centre						833		417				35		30

		V9 B3&4   34		10		IA464		172.31.2.164		23849		C18		119		Michella Quintal - HotSpot Combo				Y		834		418				35		10

		V9 B3&4   35		50		IA465		172.31.2.165		23215		C14		99		Tony Nobbs - HotSpot Combo				Y		835		419				35		50

		V9 B3&4   36		Accom		IA466		Bridged		22202		C2a		49		Pine Valley Apartments - HotSpot Accom				Y		836		420				35		Accom

		V9 B3&4   37		H/S		HS004		Bridged		24330		C16		308		Mini Golf Café - HotSpot				Y		837		421		THIRTY SIX		36		H/S

		V9 B3&4   38		M/L		IA090-M1		172.31.2.168		22219		C11		210		Corinne Parsons				Y		838		422				36		M/L

		V9 B3&4   39		H/S		HS030		Bridged		23152		C11		40		Cascade Pier - HotSpot				Y		839		423				36		H/S

		V9 B3&4   40		s		IA470		172.31.2.170		L1034		C14		265		Rusiate Naraitabua - HotSpot Combo						840		424				36		s

		V9 B3&4   41		50		IA471		172.31.2.171		23461		C16		146		KC Industries				Y		841		425				36		50

		V9 B3&4   42		10		IA472		172.31.2.172		22744		C11		17		Marie Rocke				Y		842		426				36		10

		V9 B3&4   43		50		IA473		203.142.221.142		23748		C19		43		BPT/Air NZ -Airport office				Y		843		427				36		50

		V9 B3&4   44		50		IA474		172.31.2.174		L1239		C14		304		Paradise Hotel				Y		844		428				36		50

		V9 B3&4   45		H/S		IA475		Bridged		23425		C2a		29		Jill Doidege - HotSpot Home				Y		845		429				36		H/S

		V9 B3&4   46		H/S		IA476		172.31.2.176		L1199		C14		211		Cain Henderson - HotSpot Home				Y		846		430				36		H/S

		V9 B3&4   47		s		IA477		172.31.2.177		L1574		C16		315		Diwata Novera - HotSpot Home						847		431				36		s

		V9 B3&4   48		s		IA858-M1		172.31.2.178		L1356		C16		15		RDSLAM-HC - Geof & Caroline Dunlop				Y		848		432				36		s

		V9 B3&4  51		0		IA479		172.31.2.179														849		433				37

		V9 B3&4  52		0		IA480		172.31.2.180														850		434				37

		V9 B3&4  53		0		IA481		172.31.2.181														851		435				37

		V9 B3&4  54		0		IA482		172.31.2.182														852		436				37

		V9 B3&4  55		0		IA483		172.31.2.183														853		437				37

		V9 B3&4  56		0		IA484		172.31.2.184														854		438				37

		V9 B3&4  57		0		IA485		172.31.2.185														855		439				37

		V9 B3&4  58		0		IA486		172.31.2.186														856		440				37

		V9 B3&4  59		0		IA487		172.31.2.187														857		441				37

		V9 B3&4  60		0		IA488		172.31.2.188														858		442				37

		V9 B3&4  61		0		IA489		172.31.2.189														859		443				37

		V9 B3&4  62		0		IA490		172.31.2.190														860		444				37

		V9 B3&4  63		test		IA978		172.31.2.191		23902		V5 B'1		24		Telecom Test				y		863		445		THIRTY EIGHT		38		test

		V9 B3&4  64		30		IA492		172.31.2.192		23031		C14		72		Roy Slezak				Y		864		446				38		30

		V9 B3&4  65		90		IA493		172.31.2.193		L1597		C16		112		Yvonne Robinson				Y		865		447				38		90

		V9 B3&4  66		90		IA390-M2		172.31.2.194		L1572		C16		45		All-Star Painting				Y		866		448				38		90

		V9 B3&4  67		50		IA495		172.31.2.195		L1346		C2		51		Prinke Eco Store - HotSpot Combo				Y		867		449				38		50

		V9 B3&4  68		50		IA496		172.31.2.196		22238		C11		7		Barbara Elliott-Nobbs				Y		868		450				38		50

		V9 B3&4  69		90		IA497		172.31.2.197		L1596		C14		157		Michelle Dowling - Hotspot Combo				Y		869		451				38		90

		V9 B3&4  70		s		IA498		172.31.2.198		L1341		C2b		14		Campbell Davis						870		452				38		s

		V9 B3&4  71		s		IA499		172.31.2.199		L1233		C2		79		Geoffery LeCren						871		453				38		s

		V9 B3&4  72		50		IA500		172.31.2.200		22787		C19		95		Terry Higgins				Y		872		454				38		50

		V9 B3&4  73		M/L		IA257		203.142.221.181		L1274		C19		72		DAWR AIRPORT TERMINAL				Y		873		455				38		M/L

		V9 B3&4  74		H/S		IA980		192.168.15.18		L1514		C18		198		Hospital Corner Hut				Y		874		456				38		H/S

		V9 B3&4  75		s		IA479		172.31.2.179		L1233		C2		93		Mental Health Awareness Group						875		457		THIRTY NINE		39		s

		V9 B3&4  76		50		IA480		172.31.2.180		22888		C14		122		Dennie Wong				Y		876		458				39		50

		V9 B3&4  77		50		IA481		172.31.2.181		L1284		C11		213		Emily Myer				Y		877		459				39		50

		V9 B3&4  78		50		IA482		172.31.2.182		L1586		C2a		22		James Donaldson				Y		878		460				39		50

		V9 B3&4  79		s		IA483		172.31.2.183		L1308		C14		119		Geoff Fisher						879		461				39		s

		V9 B3&4  80		50		IA484		172.31.2.184		22870		C11		6		Valeska Buffett				Y		880		462				39		50

		V9 B3&4  81		180		IA485		203.142.221.152		L1287		C3		51		Department of Immigration & Boarder Protection		P		Y		881		463				39		180

		V9 B3&4  82		s		IA486		172.31.2.186		22562		C14		102		People Plus Australia						882		464				39		s

		V9 B3&4  83		s		IA487		172.31.2.187		22992		C20		1		Daydreamer (Duncan & Gaewyn Evans) - Hotspot Accom						883		465				39		s

		V9 B3&4  84		180		IA488		203.142.221.182		L1294		C19		257		Dept of Immigration & Boarder Protection - Airport				Y		884		466				39		180

		V9 B3&4  85		s		IA489		172.31.2.189		L1537		C11		255		Lachlan McCoy  HotSpot Home						885		467				39		s

		V9 B3&4  86		30		IA490		172.31.2.190		23627		C14		121		Sally Davie				Y		886		468				39		30

		V9 B3&4  87		H/S		IA991		192.168.15.26		L1001		C17		7		Rocky Point Hut				Y		887		469		FORTY		40		H/S

		V9 B3&4  88		H/S		HS051		Bridged		24111		C2f		10		Dar Side F' Ucklun				Y		888		470				40		H/S

		V9 B3&4  89		s		IA		Bridged		22504		C14		215		Chinese Restaurant						889		471				40		s

		V9 B3&4  90		0		RDSLAM-RP		Bridged		L1181		C17		7		RDSLAM-Rocky Point				Y		890		472				40

		V9 B3&4  91		0		RDSLAM-MG		Bridged		L1181		C12		400		RDSLAM-Middlegate				Y		891		473				40

		V9 B3&4  92		0		RDSLAM-SC		Bridged		L1181		C13		396		RDSLAM-Saties Corner 1				Y		892		474				40

		V9 B3&4  93		M/L		IA493-M1		Bridged		L1150		C14		264		Yvonne Robinson - HotSpot Home				Y		893		475				40		M/L

		V9 B3&4  94		s		IA166-M1		172.31.2.210		22826		C17		69		Mike Zande (Kieth Bishop's)						894		476				40		s

		V9 B3&4  95		s		IA007		172.31.2.211		L1056		C11		123		Anthony (Tony) Allan						895		477				40		s

		V9 B3&4  96		s		IA008		172.31.2.212		L1304		C2b		9		Mrs Kim Guy						896		478				40		s

		V9 B3&4  97		s				172.31.2.213														897		479				40		s

		V9 B3&4  98		Home		IA017		172.31.2.214		L1122		C14		243		Michael Sanders (Dussa)   - HotSpot Home				Y		898		480				40		Home

		V9 B3&4  51		Home		IA018		Bridged		L1281		C2		2		Eremasi Tuitoga Verebasaga - HotSpot Home				Y		851		481		FORTY ONE		41		Home

		V9 B3&4  52		s		IA021		Bridged		L1303		C2a		50		Marryane Osborne						852		482				41		s

		V9 B3&4  53		HOLD		IA024		172.31.2.217		L1584		C16		371		Ian (Grin) & Sheree Buffett				Y		853		483				41		HOLD

		V9 B3&4  54		s		IA049		172.31.2.218		22774		C1		96		David & Suzanne Merriment						854		484				41		s

		V9 B3&4  55		0		IA735		172.31.2.219				V6		B'2						Y		855		485				41

		V9 B3&4  56		s		IA055		172.31.2.220		L1307		C14		264		Kate Gillespie						856		486				41		s

		V9 B3&4  57		s		IA068		172.31.2.221		23075		C16		138		Joy Walker						857		487				41		s

		V9 B3&4  58		s		IA101		172.31.2.222		24123		C2		84		Janet Johnson						858		488				41		s

		V9 B3&4  59		s		IA401		172.31.2.223		L1532		C14		119		Victoria Ann Burns						859		489				41		s

		V9 B3&4  60		s				172.31.2.224														860		490				41		s

		V9 B3&4  61		s																		861		491				41		s

		V9 B3&4  62		s																		862		492				41		s

						IA700				L2001						Hospital -  Direct Link via Fibre				Y								0		180





Anson Bay

		ADSL Subscribers - Anson Bay



		Anson Bay		Service ID		IP		Phone		Cable				Name		 Priority & Working				MDF		RDSLAM

		RDSLAM-AB		IA701		172.31.5.1		22828		C15B		9		Steve Ryves				Y		1		1		RDSLAM-AB   ONE		1		50

		RDSLAM-AB		IA978		172.31.5.2		23353		C15b		74		NIRC - Argentine Ant				Y		2		2				1		VLAN

		RDSLAM-AB		IA703		172.31.5.3		L1080		C15B		46		Wayne Pendleton				Y		3		3				1		90

		RDSLAM-AB		IA704		172.31.5.4		22709		C15B		1		Lee Christian				Y		4		4				1		50

		RDSLAM-AB		IA705		172.31.5.5		22678		C15B		22		Byron Adams (Truck)				Y		5		5				1		30

		RDSLAM-AB		IA706		172.31.5.6		22370		C15B		13		Frances Evans						6		6				1		f

		RDSLAM-AB		IA707		172.31.5.7		L1326		C15B		44		Alex Smillie				Y		7		7				1		50

		RDSLAM-AB		IA708		172.31.5.8		22370		C15B		13		Frances Evans				Y		8		8				1		s

		RDSLAM-AB		IA709		172.31.5.9		22212		C15B		36		Scotty Greenwood				Y		9		9				1		180

		RDSLAM-AB		IA710		172.31.5.10		22544		C15B		35		Chris Nobbs				Y		10		10				1		s

		RDSLAM-AB		IA711		172.31.5.11		L1114		C15B		21		NIHH - Wayne Bedford - Anson Bay Lodge House						11		11				1		f

		RDSLAM-AB		IA712		172.31.5.12		23784		C15B		38		Miriam Streulens				Y		12		12				1		50

		RDSLAM-AB		IA982		192.168.15.22		22645		C15B		64		Alan Summerscales (Gotty)				Y		13		13		RDSLAM-AB   TWO		2		TEST

		RDSLAM-AB		IA714		172.31.5.14		23650		C15B		43		Kevin Adams				Y		14		14				2		30

		RDSLAM-AB		IA715		172.31.5.15		L1214		C15B		32		Noelene Nobbs				Y		15		15				2		50

		RDSLAM-AB		IA716		172.31.5.16		24369		C15B		73		Tim & Alice Rogers				Y		16		16				2		50

		RDSLAM-AB		IA452-M1		172.31.5.17		23038		C15B		11		Sheryl Yelavich				Y		17		17				2		M/L

		RDSLAM-AB		IA718		172.31.5.18		22265		C15B		62		Greg Quintal				Y		18		18				2		50

		temp using IA719		IA730		172.31.5.19		22912		C15B		23		Cassandra Jones - Hotspot Combo				Y		19		19				2		10

		RDSLAM-AB		IA720		172.31.5.20		22136		C15B		16		Milton Bradley				Y		20		20				2		30

		RDSLAM-AB		IA721		172.31.5.21		22828		C15B		47		NI Pottery				Y		21		21				2		M/L

		RDSLAM-AB		IA722		172.31.5.22		22030		C15B		3		Noelle Burrell				Y		22		22				2		30

		RDSLAM-AB		IA732		172.31.5.23		22627		C15B		25		Barley Christian - Hotspot Combo				Y		23		23				2		50

		RDSLAM-AB		IA724		172.31.5.24		22225		C15B		66		Jodie Quintal				Y		24		24				2		180

		RDSLAM-AB		IA725		172.31.5.25		L1096		C15B		20		Anson Bay Lodge - Accommodation				Y		25		25		RDSLAM-AB    THREE		3		Accom

		RDSLAM-AB		IA711		172.31.5.26		L1134		C15B		30		Joshua Gow				Y		26		26				3		90

		RDSLAM-AB		IA727		172.31.5.27		22645		C15B		64		Alan Summerscales (Gotty)						27		27				3		TEST

		RDSLAM-AB		IA728		172.31.5.28		23295		C15B		78		Margaret Adams				Y		28		28				3		30

		RDSLAM-AB		IA729		172.31.5.29		2237		C15B		33		Michael Andrew						29		29				3		s

		RDSLAM-AB		IA730		172.31.5.30														30		30				3		s

		RDSLAM-AB		IA978		172.31.5.31		23902		C15C		86		Telecom - Test at ANZCAN				Y		31		31				3		Test

		RDSLAM-AB		IA732		172.31.5.32														32		32				3		s

		RDSLAM-AB		IA733		172.31.5.33		23627		C15B		49		Sallie Davie						33		33				3		s

		RDSLAM-AB		IA734		172.31.5.34		23627		C15B		48		Sallie Davie						34		34				3		s

		RDSLAM-AB		HS023		Bridged		22880		C15B		90		NI Gun Club - Hotspot				Y		35		35				3		H/S

		RDSLAM-AB		IA736		172.31.5.36		22733		C15B		61		Roger Nielson				Y		36		36				3		90

		RDSLAM-AB		IA897		203.142.221.169								Best Punter						37		37		RDSLAM-AB   FOUR		4		s

		RDSLAM-AB		IA898		203.142.221.160								Moneyball Australia						38		38				4		s

		RDSLAM-AB		IA899		203.142.221.131								TopBetta Pty Ltd				Y		39		39				4		90

		RDSLAM-AB		IA800		203.142.221.166								Owner Wars Pty Ltd						40		40				4		s

		RDSLAM-AB		IA900		203.142.221.167								Bookmaker						41		41				4		s

		RDSLAM-AB																		42		42				4

		RDSLAM-AB																		43		43				4

		RDSLAM-AB																		44		44				4

		RDSLAM-AB																		45		45				4

		RDSLAM-AB																		46		46				4

		RDSLAM-AB																		47		47				4

		RDSLAM-AB																		48		48				4
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Saties Corner

		ADSL Subscribers - Saties Corner																										1/1/18				ADSL Subscribers - Saties Corner

						REMOTE DSLAM CABINET (1)																										6/2/18				REMOTE DSLAM CABINET (2)



		SATIES CORNER		Service ID		IP		Phone		Cable				Name		 Priority & Working				MDF		RDSLAM(1)										SATIES CORNER		Service ID		IP		Phone		Cable				Name		 Priority & Working				MDF		RDSLAM(2)

		RDSLAM-SC(1)		IA501		203.142.221.156		22585		C13		118		Steve Mathews				Y		1		1		RDSLAM-SC  (1) ONE		1		90				RDSLAM-SC(2)		IA801		172.31.3.101		L1338		C13		13		Patricia Smith						101		101		RDSLAM-SC   (2) - ONE		9		s

		RDSLAM-SC(1)		IA502		172.31.3.2								Faulty						2		2				1		Faulty				RDSLAM-SC(2)		IA802		172.31.3.102		22776		C13		104		Rosalie Quintal				Y		102		102				9		30

		RDSLAM-SC(1)		IA503		172.31.3.3								Faulty						3		3				1		Faulty				RDSLAM-SC(2)		IA803		172.31.3.103		22463		C13		246		Jan Cooper				Y		103		103				9		30

		RDSLAM-SC(1)		IA504		172.31.3.4		L1200		C13		347		Tracie Starkey						4		4				1		s				RDSLAM-SC(2)		IA804		172.31.3.104		22350		C13		42		Jan Saal				Y		104		104				9		30

		RDSLAM-SC(1)		IA505		Bridged		22932		C13		316		Ball Bay House - Hotspot Home				Y		5		5				1		Home				RDSLAM-SC(2)		IA805		Bridged		L1354		C13		308		Tradewinds, Phoebe Adams - Hotspot Accom				Y		105		105				9		Accom

		RDSLAM-SC(1)		IA506		172.31.3.6		L1191		C13		210		Mark Noble - HotSpot Home						6		6				1		s				RDSLAM-SC(2)		IA806		172.31.3.106		23675		C13		381		Shane & Kelly Schmitz				Y		106		106				9		90

		RDSLAM-SC(1)		IA507		172.31.3.7		23148		C13		227		Dallas Crisp						7		7				1		s				RDSLAM-SC(2)		IA807		172.31.3.107		L1592		C13		224		Melinda Wilson						107		107				9		s

		RDSLAM-SC(1)		IA025-M1		172.31.3.8		23331		C13		19		Jan Pearson				Y		8		8				1		M/L				RDSLAM-SC(2)		IA808		Bridged		L1353		C13		309		Tradewinds, Dinah Quintal - Hotspot Accom				Y		108		108				9		Accom

		RDSLAM-SC(1)		IA509		172.31.3.9		L1177		C13		26		Peter (Puck) Christian-Bailey - HotSpot Combo				Y		9		9				1		180				RDSLAM-SC(2)		IA809		172.31.3.109		23799		C13		53		Bradley Hudson				Y		109		109				10		90

		RDSLAM-SC(1)		IA510		172.31.3.10		23272		C13		321		Di Menghetti				Y		10		10				1		50				RDSLAM-SC(2)		IA810		172.31.3.110		23522		C13		244		Kentia Holiday Apartments - Office				Y		110		110				10		90

		RDSLAM-SC(1)		IA511		172.31.3.11		24324		C13		48		Mokutu						11		11				1		s				RDSLAM-SC(2)		IA811		172.31.3.111		22631		C13		24		Arthur Keeping				Y		111		111				10		50

		RDSLAM-SC(1)		IA512		Bridged		22110		C13		323		Christian of Bucks Point - Hotspot Accom				Y		12		12				1		Accom				RDSLAM-SC(2)		IA812		172.31.3.112		L1585		C13		367		Laurie (Buck) Quintal				Y		112		112				10		90

		RDSLAM-SC(1)		IA513		172.31.3.13		L1237		C13		315		Jacob Morgan (Blocker)				Y		13		13		RDSLAM-SC  (1) TWO		2		50				RDSLAM-SC(2)		IA813		172.31.3.113		22712		C13		190		Trish Smith				Y		113		113		RDSLAM-SC   (2) - TWO		10		50

		RDSLAM-SC(1)		IA514		Bridged		23187		C13		337		Matt Bigg - HotSpot Combo				Y		14		14				2		30				RDSLAM-SC(2)		IA814		172.31.3.114		23848		C13		94		Alex McGillycuddy				Y		114		114				10		30

		RDSLAM-SC(1)		IA515		203.142.221.173		23082		C13		313		Mathew (Bing) Christian-Bailey				Y		15		15				2		90				RDSLAM-SC(2)		IA815		172.31.3.115		23759		C13		304		Steve Borg				Y		115		115				10		10

		RDSLAM-SC(1)		IA516		172.31.3.16		22688		C13		327		Pat Buffett				Y		16		16				2		30				RDSLAM-SC(2)		IA816		172.31.3.116		22769		C13		134		Peter & Liz Walkinshaw   COMBO				Y		116		116				10		90

		RDSLAM-SC(1)		IA517		172.31.3.17		22312		C13		328		Culla Graham				Y		17		17				2		30				RDSLAM-SC(2)		IA151-M1		172.31.3.117		23722		C13		95		Rael Donde				Y		117		117				10		M/L

		RDSLAM-SC(1)		IA518		Bridged		L1291		C13		125		Helen Barnett - HotSpot Home						18		18				2		s				RDSLAM-SC(2)		IA818		172.31.3.118		23823		C13		392		Kellie Christian						118		118				10		s

		RDSLAM-SC(1)		IA519		172.31.3.19		L1553		C13		243		Lachlan McCoy - Combo				Y		19		19				2		90				RDSLAM-SC(2)		IA819		Bridged		22206		C13		120		Crest Apartments - Hotspot Accom				Y		119		119				10		Accom

		RDSLAM-SC(1)		IA520		172.31.3.20		L1095		C13		41		Eamonn Kennerley						20		20				2		s				RDSLAM-SC(2)		IA820		172.31.3.120		23503		C13		225		Wendy Morrice				Y		120		120				10		30

		RDSLAM-SC(1)		IA150-M1		172.31.3.21		22126		C13		70		Burnt Pine Travel				Y		21		21				2		M/L				RDSLAM-SC(2)		IA821		172.31.3.121		23351		C13		341		Trent Christian				Y		121		121				11		10

		RDSLAM-SC(1)		IA522		172.31.3.22		23186		C13		342		Timothy Pulsford						22		22				2		s				RDSLAM-SC(2)		IA822		172.31.3.122		22344		C13		146		Douglas Welch				Y		122		122				11		50

		RDSLAM-SC(1)		IA523		172.31.3.23		22330		C13		334		Celia Bigg - Hotspot Combo				Y		23		23				2		50				RDSLAM-SC(2)		IA823		172.31.3.123		23107		C13		363		Laurel Quintal				Y		123		123				11		90

		RDSLAM-SC(1)		IA524		172.31.3.24		22839		C13		1		John Duke				Y		24		24				2		10				RDSLAM-SC(2)		IA824		Bridged		L1231		C13		90		The White House - Hotspot Accom				Y		124		124				11		Accom

		RDSLAM-SC(1)		IA525		172.31.3.25		22156		C13		299		Aataren Norfolk Island Villas				Y		25		25		RDSLAM-SC   (1) THREE		3		50				RDSLAM-SC(2)		IA825		172.31.3.125		22485		C13		97		Sarah Christian - Hotspot Combo				Y		125		125		RDSLAM-SC   (2) - THREE		11		50

		RDSLAM-SC(1)		IA526		172.31.3.26		L1338		C13		163		Coralie Persoon						26		26				3		s				RDSLAM-SC(2)		IA826		172.31.3.126		23312		C13		273		Elaine Nobbs				Y		126		126				11		30

		RDSLAM-SC(1)		IA527		172.31.3.27		22295		C13		338		Trade Winds				Y		27		27				3		50				RDSLAM-SC(2)		IA827		172.31.3.127		22188		C13		121		I&L HOTELS Pty Ltd				Y		127		127				11		hold

		RDSLAM-SC(1)		IA528		172.31.3.28		22915		C13		23		Dave Pitcher				Y		28		28				3		50				RDSLAM-SC(2)		IA828		172.31.3.128		L1111		C13		393		Leah Menzies 				Y		128		128				11		50

		RDSLAM-SC(1)		IA529		172.31.3.29		L1089		C13		284		Cameron Jackson				Y		29		29				3		50				RDSLAM-SC(2)		IA829		172.31.3.129		22755		C13		189		Raymond Grube				Y		129		129						30

		RDSLAM-SC(1)		IA962-M1		172.31.3.30		22439		C13		382		Andrew Umlauft				Y		30		30				3		M/L				RDSLAM-SC(2)		IA830		172.31.3.130		22465		C13		176		Michael Williams				Y		130		130						50

		RDSLAM-SC(1)		IA531		172.31.3.31		23809		C13		330		Wade Christian						31		31				3		s				RDSLAM-SC(2)		IA831		172.31.3.131		L1323		C13		320		Stephany Alpha      HotSpot Home						131		131						s

		RDSLAM-SC(1)		IA532		172.31.3.32		23587		C13		343		Robin Adams				Y		32		32				3		30				RDSLAM-SC(2)		IA832		172.31.3.132		22783		C13		11		Michelle Saal				Y		132		132						30

		RDSLAM-SC(1)		IA533		172.31.3.33		L1350		C13		248		Tradewinds - Jacob Christian - Hotspot Accom				Y		33		33				3		Accom				RDSLAM-SC(2)		IA833		172.31.3.133		22131		C13				Mathew Kelly						133		133						s

		RDSLAM-SC(1)		IA534		172.31.3.34		22511		C13		345		Albert Buffett				Y		34		34				3		50				RDSLAM-SC(2)		IA834		172.31.3.134		23183		C13		168		Kevin & Noelene McCoy - Hotspot Combo				Y		134		134						30

		RDSLAM-SC(1)		IA535		172.31.3.35		22956		C13		346		Carolyn Douran (George)				Y		35		35				3		50				RDSLAM-SC(2)		IA835		172.31.3.135		22186		C13		91		Robert Beasley				Y		135		135						30

		RDSLAM-SC(1)		IA536		172.31.3.36		L1285		C13		13		Jesse Sheridan				Y		36		36				3		90				RDSLAM-SC(2)		IA836		172.31.3.136		L1318		C13		256		Joanne Haywood 				Y		136		136						50

		RDSLAM-SC(1)		IA537		172.31.3.37		22974		C13		67		Julie South				Y		37		37		RDSLAM-SC  (1) FOUR		4		30				RDSLAM-SC(2)		IA837		172.31.3.137		22887		C13		205		Martyn & Patricia Haymes				Y		137		137		RDSLAM-SC   (2) - FOUR				30

		RDSLAM-SC(1)		IA538		Bridged		23426		C13		349		By the Bay - Hotspot Accom				Y		38		38				4		Accom				RDSLAM-SC(2)		IA838		Bridged		L1544		C13		326		Paul Harrington - HotSpot Combo						138		138						s

		RDSLAM-SC(1)		IA539		172.31.3.39		23022		C13		350		Beth Saxby (Pixie)				Y		39		39				4		50				RDSLAM-SC(2)		IA839		172.31.3.139		L1227		C13		164		Michael Graham				Y		139		139						30

		RDSLAM-SC(1)		IA540		172.31.3.40		22517		C13		351		Sue Menzies  - Hotspot Combo				Y		40		40				4		90				RDSLAM-SC(2)		IA840		172.31.3.140		22913		C13		81		Johanna Lisner				Y		140		140						50

		RDSLAM-SC(1)		IA413-M2		172.31.3.41		22553		C13		219		Katrina Rayner				Y		41		41				4		M/L				RDSLAM-SC(2)		IA841		172.31.3.141				C13		267		Kentia Apartments - 						141		141						s

		RDSLAM-SC(1)		IA542		172.31.3.42		24244		C13		5		Clare  McPherson				Y		42		42				4		30				RDSLAM-SC(2)		IA842		172.31.3.142		22521		C13		55		Roland Kinnar				y		142		142						50

		RDSLAM-SC(1)		IA515-M1		203.142.221.172		23833		C13		312		Crest Auto Rentals				Y		43		43				4		M/L				RDSLAM-SC(2)		IA390-M1		172.31.3.143		22891		C13		319		Pauline Porter				Y		143		143						M/L

		RDSLAM-SC(1)		IA544		172.31.3.44		22252		C13		355		Max Hobbins				Y		44		44				4		50				RDSLAM-SC(2)		IA844		172.31.3.144		22991		C13		218		Neville Christian				Y		144		144						90

		RDSLAM-SC(1)		IA545		172.31.3.45		L1568		C13		221		Jeremey Watson				Y		45		45				4		90				RDSLAM-SC(2)		IA845		172.31.3.145		23034		C13		130		Duncan Gray - Hotspot Combo				Y		145		145						90

		RDSLAM-SC(1)		IA250-M1		172.31.3.46		L1248		C13		235		Norfolk Island Mechanical				Y		46		46				4		M/L				RDSLAM-SC(2)		IA810-M2		172.31.3.146		L1295		C13		237		Kentia Apartments - Unit3				Y		146		146						M/L

		RDSLAM-SC(1)		IA547		172.31.3.47		22469		C13		358		Lewis Quintal - Hotspot Combo				Y		47		47				4		10				RDSLAM-SC(2)		IA847		172.31.3.147		23429		C13		165		Fran Beecham				Y		147		147						30

		RDSLAM-SC(1)		IA548		172.31.3.48		23893		C13		359		Gillian Brown				Y		48		48				4		50				RDSLAM-SC(2)		IA413-M1		172.31.3.148		23491		C13		202		Graeme Rayner				Y		148		148						M/L

		RDSLAM-SC(1)		IA549		172.31.3.49		22817		C13		360		Douglas Jackson				Y		51		49		RDSLAM-SC  (1) FIVE		5		50				RDSLAM-SC(2)		IA810-M1		172.31.3.149		L1043		C13		172		Kentia Apartments, Unit 2 - Hotspot Combo				Y		149		149		RDSLAM-SC   (2) - FIVE				M/L

		RDSLAM-SC(1)		IA550		172.31.3.50		22686		C13		361		Alison Christian - Hotspot Combo				Y		52		50				5		90				RDSLAM-SC(2)		IA850		172.31.3.150		L1308		C13		269		Endeavour Lodge - Hotspot Accom						150		150						Accom

		RDSLAM-SC(1)		IA551		172.31.3.51		22165		C13		362		Brent Hattersley				Y		53		51				5		HOLD				RDSLAM-SC(2)		IA851		172.31.3.151		22725		C13		335		Boyd Buffett				Y		151		151						50

		RDSLAM-SC(1)		IA552		172.31.3.52		22007		C13		259		Craig Buffett				Y		54		52				5		50				RDSLAM-SC(2)		IA852		172.31.3.152				C13		33		Michael McCoy						152		152						s

		RDSLAM-SC(1)		IA553		172.31.3.53		24410		C13		364		Two Chimneys Wines				Y		55		53				5		30				RDSLAM-SC(2)		IA272-M1		172.31.3.153		L1551		C13		170		Kevin & Sarah Randall				Y		153		153						M/L

		RDSLAM-SC(1)		IA554		172.31.3.54		22425		C13		167		Nicola Glass				Y		56		54				5		90				RDSLAM-SC(2)		IA854		172.31.3.154		L1247		C13		279		Megan Ratcliffe						154		154						s

		RDSLAM-SC(1)		IA555		172.31.3.55		23611		C13		306		Arthur Evans				Y		57		55				5		30				RDSLAM-SC(2)		IA855		172.31.3.155		22236		C13		142		Lurline Graham				Y		155		155						30

		RDSLAM-SC(1)		IA556		Bridged		L1352		C13		240		Tradewinds, Samuel McCoy - Hotspot Accom				Y		58		56				5		Accom				RDSLAM-SC(2)		IA856		172.31.3.156		L1160		C13		262		Jake Sheridan				Y		156		156						50

		RDSLAM-SC(1)		IA557		172.31.3.57		22917		C13		368		Mike Johnston				Y		59		57				5		30				RDSLAM-SC(2)		IA857		172.31.3.157		22005		C13		379		David Buffett				Y		157		157						50

		RDSLAM-SC(1)		IA558		172.31.3.58		22208		C13		369		Glen Evans (Tardy) - Hotspot Combo				Y		60		58				5		90				RDSLAM-SC(2)		IA858		172.31.3.158		22620		C13		302		Caroline Dunlop				Y		158		158						50

		RDSLAM-SC(1)		IA559		172.31.3.59		22685		C13		370		Bevan Nicolai				Y		61		59				5		30				RDSLAM-SC(2)		IA859		172.31.3.159		22536		C13		242		Mike Perkins - HotSpot Combo				Y		159		159						30

		RDSLAM-SC(1)		IA560		172.31.3.60		22015		C13		336		Michael (Boo) Prentice				Y		62		60				5		90				RDSLAM-SC(2)		IA860		172.31.3.160		L1511		C13		102		Michele McCoy				Y		160		160						30

		RDSLAM-SC(1)		IA561		172.31.3.61		22680		C13		372		Ian Kiernan				Y		63		61		RDSLAM-SC  (1) SIX		6		180				RDSLAM-SC(2)		IA861		Bridged		L1351		C13		35		Tradewinds, Betsy Young - Hotspot Accom				Y		161		161		RDSLAM-SC  (2) SIX				Accom

		RDSLAM-SC(1)		IA562		172.31.3.62		23020		C13		373		Bill Donald				Y		64		62				6		30				RDSLAM-SC(2)		IA862		172.31.3.162		22855		C13		107		Jo Fraser				Y		162		162						30

		RDSLAM-SC(1)		IA563		172.31.3.63		L1188		C13		375		Lisa Smith - HotSpot Combo				Y		65		63				6		90				RDSLAM-SC(2)		IA863		172.31.3.163		23561		C13		144		Janet Graham				Y		163		163						50

		RDSLAM-SC(1)		IA527-M1		172.31.3.64		22295		C13		89		Robyn Tavener				Y		66		64				6		M/L				RDSLAM-SC(2)		IA864		172.31.3.164		23037		C13		135		Khan Forsyth - Hotspot Combo				Y		164		164						50

		RDSLAM-SC(1)		IA565		172.31.3.65		22075		C13		376		Nadia Cuthbertson						67		65				6		s				RDSLAM-SC(2)		IA865		172.31.3.165		L1076		C13		294		Elinor Taylor - Hotspot Combo				Y		165		165						90

		RDSLAM-SC(1)		IA025-M1		172.31.3.66		23331		C13		19		Jan Pearson				Y		68		66				6		M/L				RDSLAM-SC(2)		IA866		172.31.3.166		23070		C13		105		Christine Sheridan - Hotspot Combo				Y		166		166						30

		RDSLAM-SC(1)		IA567		Bridged		L1208		C13		326		Emily McCoy				Y		69		67				6		180				RDSLAM-SC(2)		IA867		172.31.3.167		22641		C13		322		Joanne Adams - Hotspot Combo				Y		167		167						50

		RDSLAM-SC(1)		IA568		172.31.3.68		22422		C13		182		Wayne Prentice - HotSpot Combo				Y		70		68				6		30				RDSLAM-SC(2)		IA878-M1		172.31.3.168		23665		C13		354		Kaye Evans				Y		168		168						M/L

		RDSLAM-SC(1)		IA569		172.31.3.69		22302		C13		380		Brian McGrath				Y		71		69				6		50				RDSLAM-SC(2)		IA869		172.31.3.169		L1522		C13		139		Carrol Faherty						169		169						s

		RDSLAM-SC(1)		IA429-M1		172.31.3.70		22228		C13		231		The Inn Group				Y		72		70				6		M/L				RDSLAM-SC(2)		IA870		Bridged		22269		C13		45		Sublime Lounge - Hotspot				Y		170		170						H/S

		RDSLAM-SC(1)		IA571		Bridged		23230		C13		282		Endeavour Lodge - Hotspot Accom						73		71				6		s				RDSLAM-SC(2)		IA871		172.31.3.171		22303		C13		291		Steve Nutley				Y		171		171						30

		RDSLAM-SC(1)		IA572		172.31.3.72		23247		C13		208		John Hughes - FEROSCARE				Y		74		72				6		50				RDSLAM-SC(2)		IA872		172.31.3.172		23363		C13		58		Advance Fishing -  Darren Bates						172		172						s

		RDSLAM-SC(1)		IA573		172.31.3.73		22990		C13		384		Sam Sheridan				Y		75		73		RDSLAM-SC   (1) SEVEN		7		30				RDSLAM-SC(2)		IA873		172.31.3.173		22779		C13		241		Mitchell Graham & Sharyn Quintal				Y		173		173		RDSLAM-SC   (2) SEVEN				50

		RDSLAM-SC(1)		IA574		172.31.3.74		L1258		C13		75		Kellie Ryan				Y		76		74				7		50				RDSLAM-SC(2)		IA874		172.31.3.174		L1337		C13		219		Sharyn O'Connor   HotSpot Combo				Y		174		174						10

		RDSLAM-SC(1)		IA575		172.31.3.75		23256		C13		322		Jeanne Sheridan - Combo				Y		77		75				7		50				RDSLAM-SC(2)		IA875		Bridged		22242		C13		88		Winnie Swynenburg - Hotspot Home				Y		175		175						Home

		RDSLAM-SC(1)		IA576		172.31.3.76		22790		C13		387		Sheryl Buffett				Y		78		76				7		30				RDSLAM-SC(2)		IA876		172.31.3.176		L1273		C13		73		Kim Christian-Bailey				Y		176		176						Home

		RDSLAM-SC(1)		IA577		172.31.3.77		L1253		C13		257		Karen Innes-Walker - Hotspot Home				Y		79		77				7		Home				RDSLAM-SC(2)		IA877		Bridged		L1238		C13		324		Ball Bay House - Hotspot Accom				Y		177		177						Accom

		RDSLAM-SC(1)		IA578		172.31.3.78		L1268		C13		389		Sera Cama Caginitoba				Y		80		78				7		30				RDSLAM-SC(2)		IA878		172.31.3.178		22665		C13		199		Megan Evans				Y		178		178						50

		RDSLAM-SC(1)		IA118-M1		172.31.3.79		22529		C13		390		Deb Bataille				Y		81		79				7		M/L				RDSLAM-SC(2)		IA879		172.31.3.179		L1323		C13		106		Kylie Ward						179		179						s

		RDSLAM-SC(1)		IA580		172.31.3.80		22576		C13		50		Amanda Cribb				Y		82		80				7		180				RDSLAM-SC(2)		IA880		172.31.3.180		L1589		C13		115		Corrina Hatch				Y		180		180						50

		RDSLAM-SC(1)		IA581		172.31.3.81		23545		C13		234		Brian Buffett				Y		83		81				7		180				RDSLAM-SC(2)		IA881		172.31.3.181		22264		C13		76		Helen Jackson				Y		181		181						50

		RDSLAM-SC(1)		IA582		172.31.3.82		23442		C13		314		Aaron Graham				Y		84		82				7		50				RDSLAM-SC(2)		IA882		172.31.3.182		L1211		C13		214		Dorothy Skinn						182		182						s

		RDSLAM-SC(1)		IA583		172.31.3.83		22149		C13		143		Brett Sanderson				Y		85		83				7		50				RDSLAM-SC(2)		IA883		172.31.3.183		23460		C13		27		Kathleen Wheeler				Y		183		183						30

		RDSLAM-SC(1)		IA584		172.31.3.84		22788		C13		390		Daryl Buffett				Y		86		84				7		50				RDSLAM-SC(2)		IA884		172.31.3.184		23518		C13		290		Lydia Ryabtseva - Hotspot Combo				Y		184		184						90

		RDSLAM-SC(1)		IA585																87		85		RDSLAM-SC   (1) EIGHT		8						RDSLAM-SC(2)		IA885		172.31.3.185		22455		C13		43		Peter (Pedro) Nicolai				Y		185		185		RDSLAM-SC   (2) EIGHT				30

		RDSLAM-SC(1)		IA586																88		86				8						RDSLAM-SC(2)		IA886		172.31.3.186		24242		C13		243		Alistair Innes-Walker - HotSpot Combo				Y		186		186						50

		RDSLAM-SC(1)		IA587																89		87				8						RDSLAM-SC(2)		IA887		172.31.3.187		22136		C13		137		Milt Bradley						187		187						s

		RDSLAM-SC(1)		IA588																90		88				8						RDSLAM-SC(2)		IA888		172.31.3.188		24102		C13		162		Michele LeCren				Y		188		188						50

		RDSLAM-SC(1)		IA589																91		89				8						RDSLAM-SC(2)		IA387-M1		172.31.3.189		23132		C13		6		Norfolk Island Bussiness Services				Y		189		189						M/L

		RDSLAM-SC(1)		IA590																92		90				8						RDSLAM-SC(2)		IA890		Bridged		L1579		C13		250		Matt Bigg - Hotspot Home				Y		190		190						Home

		RDSLAM-SC(1)		IA591																93		91				8						RDSLAM-SC(2)		IA891		172.31.3.191		22374		C13		82		Tania Anderson				Y		191		191						50

		RDSLAM-SC(1)		IA592																94		92				8						RDSLAM-SC(2)		IA892		Bridged		L1583		C13		161		Darren Bates - "Girles  Hotspot Accom						192		192						s

		RDSLAM-SC(1)		IA593																95		93				8						RDSLAM-SC(2)		IA893		172.31.3.193		23453		C13		365		Fraser Kneller - Hotspot Combo				Y		193		193						90

		RDSLAM-SC(1)		IA594																96		94				8						RDSLAM-SC(2)		IA894		172.31.3.194		22569		C13		278		Cherie Nobbs				Y		194		194						90

		RDSLAM-SC(1)		IA595																97		95				8						RDSLAM-SC(2)		IA895		Bridged		24059		C13		86		Peter Coulston - Hotspot Home				Y		195		195						Home

		RDSLAM-SC(1)		IA596																98		96				8						RDSLAM-SC(2)		IA896		172.31.3.196		L1191		C13		265		Mark Noble - HotSpot Home						196		196						s
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Middlegate

		ADSL Subscribers - Middlegate - DSLAM 1																														ADSL Subscribers - Middlegate - DSLAM 2



		Middlegate		Service ID		IP		Phone		Cable				Name		 Priority & Working				MDF		RDSLAM										Middlegate		Service ID		IP		Phone		Cable				Name		 Priority & Working				MDF		RDSLAM

		RDSLAM-MG		IA261		172.31.6.1		23111		C12		304		Mick & Sue Adams				Y		1		1		RDSLAM-MG   ONE		1		50				RDSLAM-MG		IA901		172.31.6.101		22274		C12		159		Haydn & Rose Evans				Y		101		1		RDSLAM-MG  TEN		1		50

		RDSLAM-MG		IA262		172.31.6.2		22421		C12		44		John (Moochie) Christian						2		2				1		s				RDSLAM-MG		IA902		172.31.6.102		23263		C12		169		Fiona Buchner				Y		102		2				1		30

		RDSLAM-MG		IA263		203.142.221.151		L1196		C12		300

mnola: O Pair only		NICS Video Conference				Y		3		3				1		90				RDSLAM-MG		IA903		172.31.6.103		22837		C12		155		Wayne Richards				Y		103		3				1		50

		RDSLAM-MG		IA264		172.31.6.4		23566		C12		357		Elizabeth Templeton - Combo				Y		4		4				1		30				RDSLAM-MG		IA904		172.31.6.104		22437		C12		170		Kirsti Jenkins-Smith				Y		104		4				1		30

		RDSLAM-MG		IA265		172.31.6.5		22792		C12		150		Hans Houbolt				Y		5		5				1		50				RDSLAM-MG		IA905		172.31.6.105		22929		C12		222		Malcolm Douran (Sputt)				Y		105		5				1		180

		RDSLAM-MG		IA266		172.31.6.6		22722		C12		307		Robert & Amanda Challender				Y		6		6				1		Hold				RDSLAM-MG		IA906		172.31.6.106		22033		C12		219		Taylor Bruce				Y		106		6				1		10

		RDSLAM-MG		IA267		172.31.6.7		23134		C12		26		Alan Anderson & Emma Wright - Hotspot Combo						7		7				1		s				RDSLAM-MG		IA907		172.31.6.107		22582		C12		183		Vickie Douran				Y		107		7				1		30

		RDSLAM-MG		IA268		172.31.6.8		23335		C12		314		David Magri				Y		8		8				1		50				RDSLAM-MG		IA908		172.31.6.108		22342		C12		339		Kyle Wahlen  -  HotSpot Home				Y		108		8				1		Home

		RDSLAM-MG		IA269		172.31.6.9		22237		C12		30		Island Eggs						9		9				1		s				RDSLAM-MG		IA909		Bridged		22681		C12		135		Administrators Office				Y		109		9				1		180

		RDSLAM-MG		IA270		172.31.6.10		23357		C12		264		Norma Judd						10		10				1		s				RDSLAM-MG		IA910		172.31.6.110		L1152		C12		199		Brett Carr						110		10				1		s

		RDSLAM-MG		IA271		172.31.6.11		23042		C12		214		Gary & Lynn Richards				Y		11		11				1		50				RDSLAM-MG		IA911		Bridged		23033		C12		260		NI Army Cadet Unit - HotSpot				Y		111		11				1		30

		RDSLAM-MG		IA272		172.31.6.12		22081		C12		370		Kevin Randall - Hotspot Combo				Y		12		12				1		180				RDSLAM-MG		IA912		172.31.6.112		L1272		C12		62		Shane Evans						112		12				1		s

		RDSLAM-MG		IA273		172.31.6.13		22119		C12		366		Brenda Bates - HotSpot Combo				Y		13		13		RDSLAM-MG   TWO		2		30				RDSLAM-MG		IA913		172.31.6.113		22322		C12		204		Vince Reeves				Y		113		13		RDSLAM-MG  ELEVEN		2		50

		RDSLAM-MG		IA274		172.31.6.14		23388		C12		243		Adele Johnson - Hotspot Combo						14		14				2		s				RDSLAM-MG		IA914		172.31.6.114		22838		C12		2		Forrester Court - Hotspot Combo						114		14				2		s

		RDSLAM-MG		IA275		172.31.6.15		23898		C12		377		Alma Davidson				Y		15		15				2		30				RDSLAM-MG		IA915		172.31.6.115		24232		C12		86		Brendon & Naomi Christian						115		15				2		s

		RDSLAM-MG		IA276		172.31.6.16		22658		C12		23		Cambell Harris						16		16				2		s				RDSLAM-MG		IA916		172.31.6.116		23838		C12		235		Island Veterinary Surgery				Y		116		16				2		180

		RDSLAM-MG		IA277		172.31.6.17		L1116		C12		130		Panorama gardens Apartments - Accom				Y		17		17				2		Accom				RDSLAM-MG		IA917		172.31.6.117		23377		C12		236		Helen Dowling - Hotspot Combo				Y		117		17				2		50

		RDSLAM-MG		IA278		172.31.6.18		24287		C12		223		Millie Walden				Y		18		18				2		90				RDSLAM-MG		IA918		172.31.6.118		23535		C12		54		Scott & Hayley Evans				Y		118		18				2		90

		RDSLAM-MG		IA279		172.31.6.19		22412		C12		29		Eddie (Mutty) Hooker - Combo				Y		19		19				2		30				RDSLAM-MG		IA919		172.31.6.119		L1599		C12		210		Victor Cawit				Y		119		19				2		50

		RDSLAM-MG		IA280		172.31.6.20		L1095		C12		61		Kieran Glass & Jeannie  Forsyth 						20		20				2		s				RDSLAM-MG		IA920		172.31.6.120		22450		C12		81		Glen Buffett				Y		120		20				2		30

		RDSLAM-MG		IA281		172.31.6.21		22786		C12		294		Manfred Proft						21		21				2		s				RDSLAM-MG		IA921		Bridged		L1026		C12		263		Kim Partridge - Hotspot Home						121		21				2		s

		RDSLAM-MG		IA282		172.31.6.22								Link to IA909				Y		22		22				2						RDSLAM-MG		IA922		172.31.6.122		23023		C12		232		Origin Energy				Y		122		22				2		50

		RDSLAM-MG		IA283		172.31.6.23		L1315		C12		246		Sheryl Adams						23		23				2		s				RDSLAM-MG		IA923		172.31.6.123		23431		C12		96		Paul & Conni Brien				Y		123		23				2		50

		RDSLAM-MG		IA284		172.31.6.24		L1575		C12		36		Vivian Dela Cruz - Hotspot Home						24		24				2		s				RDSLAM-MG		IA924		172.31.6.124		L1524		C12		193		Jacaranda Park - Hospot Accommodation				Y		124		24				2		Accom

		RDSLAM-MG		IA285		172.31.6.25		22978		C12		168		Joanne Knapton				Y		25		25		RDSLAM-MG    THREE		3		50				RDSLAM-MG		IA925		172.31.6.125		22179		C12		162		Uniting Church Manse - Hotspot Combo				Y		125		25		RDSLAM-MG  TWELVE		3		180

		RDSLAM-MG		IA286		172.31.6.26		L1026		C12		167		Steven Garner						26		26				3		s				RDSLAM-MG		IA926		Bridged		L1250		C12		211		Karina Ford				Y		126		26				3		90

		RDSLAM-MG		IA287		172.31.6.27		23876		C12		324		Peter (Slack) & Meg Meers				Y		27		27				3		50				RDSLAM-MG		IA927		172.31.6.127		23806		C12		200		Athletics Norfolk Island				Y		127		27				3		30

		RDSLAM-MG		IA288		172.31.6.28		22011		C12		320		Basil Randall				Y		28		28				3		50				RDSLAM-MG		IA928		172.31.6.128		L1333		C12		218		Chris Marven				Y		128		28				3		30

		RDSLAM-MG		IA289		172.31.6.29		23641		C12		332		Rowan Peterson				Y		29		29				3		90				RDSLAM-MG		IA929		172.31.6.129		23327		C12		221		Bart Murray				Y		129		29				3		90

		RDSLAM-MG		IA290		172.31.6.30		22524		C12		7		Anne Gardiner - Hotspot Combo				Y		30		30				3		30				RDSLAM-MG		IA930		172.31.6.130		23726		C12		148		Natasha Arnold				Y		130		30				3		30

		RDSLAM-MG		IA291		172.31.6.31		22553		C12		91		Simon Brown - Hotspot Combo						31		31				3		s				RDSLAM-MG		IA931		Bridged		L1594		C12		27		Kate Lemerle				Y		131		31				3		Home

		RDSLAM-MG		IA292		172.31.6.32		L1189		C12		280		Ross Bambry				Y		32		32				3		50				RDSLAM-MG		IA932		172.31.6.132		23535		C12		37		Graham Cock				Y		132		32				3		30

		RDSLAM-MG		IA293		172.31.6.33		22650		C12		9		Nerissa Judd - Hotspot Combo						33		33				3		s				RDSLAM-MG		IA933		172.31.6.133		22653		C12		374		Peter Gesling						133		33				3		s

		RDSLAM-MG		IA294		Bridged		L1355		C12		79		Luke Steven      HotSpot Home						34		34				3		s				RDSLAM-MG		IA934		Bridged		L1228		C12		367		Oceanview Apartments - Hotspot Accomm				Y		134		34				3		Accom

		RDSLAM-MG		IA295		172.31.6.35		23896		C12		17		Wayne Bates				Y		35		35				3		30				RDSLAM-MG		IA935		172.31.6.135		23726		C12		305		Natasha Arnold						135		35				3		s

		RDSLAM-MG		IA296		172.31.6.36		22433		C12		19		Eric Craig				Y		36		36				3		50				RDSLAM-MG		IA936		172.31.6.136		L1245		C12		14		Paris Prentice    HotSpot Combo						136		36				3		s

		RDSLAM-MG		IA297		172.31.6.37		22594		C12		173		Jay Sanders - Hotspot Combo						37		37		RDSLAM-MG  FOUR		4		s				RDSLAM-MG		IA937		172.31.6.137		L1264		C12		165		Reynaldo  Hisuler - HotSpot Home						137		37		RDSLAM-MG  THIRTEEN		4		s

		RDSLAM-MG		IA298		172.31.6.38								Faulty						38		38				4		f				RDSLAM-MG		IA938		172.31.6.138		L1134		C12		166		Fe' Awa (Forever) - Hotspot Accom						138		38				4		s

		RDSLAM-MG		IA299		172.31.6.39		23067		C12		171		Chris Gatehouse				Y		39		39				4		50				RDSLAM-MG		IA939		192.168.15.15		22052		C12		78		Mick Donohoe				Y		139		39				4		Vlan

		RDSLAM-MG		IA740		Bridged		23542		C12		201		Colleen Crane - HotSpot Home				Y		40		40				4		H/s				RDSLAM-MG		IA940		172.31.6.140		23538		C12		39		Ray & Judy Steed				Y		140		40				4		Hold

		RDSLAM-MG		IA741		172.31.6.41		22879		C12		15		Alan & Poly Walpole				Y		41		41				4		10				RDSLAM-MG		IA941		172.31.6.141		23848		C12		208		Alex McGillyvuddy						141		41				4		s

		RDSLAM-MG		IA742		172.31.6.42		24251		C12		362		Tahnie Wieczorek - Hotspot Combo				Y		42		42				4		90				RDSLAM-MG		IA942		172.31.6.142		23632		C12		227		Ian Humphreys				Y		142		42				4		50

		RDSLAM-MG		IA743		172.31.6.43		23330		C12		316		Ngaire Sheridan				Y		43		43				4		90				RDSLAM-MG		IA943		172.31.6.143		23621		C12		72		Ron & Maureen Edwards				Y		143		43				4		50

		RDSLAM-MG		IA744		172.31.6.44		22784		C12		276		Peter Arthur - Hotspot Combo				Y		44		44				4		90				RDSLAM-MG		IA944		172.31.6.144		L1541		C12		65		Chelsea Evans				Y		144		44				4		10

		RDSLAM-MG		IA745		172.31.6.45		22082		C12		266		Borry Evans				Y		45		45				4		50				RDSLAM-MG		IA945		172.31.6.145		L1210		C12		215		Rigger's Retreat - Hotspot Accom						145		45				4		s

		RDSLAM-MG		IA776-M1		172.31.6.46		L1204		C12		109		Vanessa Quain - Jacaranda Park						46		46				4		s				RDSLAM-MG		IA039-M1		172.31.6.146		L1533		C12		154		Gye Duncan				Y		146		46				4		M/L

		RDSLAM-MG		IA747		172.31.6.47		23147		C12		203		Roz Tierney - Hotspot Combo				Y		47		47				4		90				RDSLAM-MG		IA947		Bridged		L1134		C12		43		Charisse Testor - Hotspot Home						147		47				4		s

		RDSLAM-MG		IA748		172.31.6.48		22698		C12		306		Howard Christian				Y		48		48				4		30				RDSLAM-MG		IA948		Bridged		22329		C12		48		Wilford Cainglet - Little Cutters Corn 5 - Unit 2						148		48				4		s

		RDSLAM-MG		IA749		172.31.6.49		22742		C12		11		Trevor Smoother				Y		49		49		RDSLAM-MG  FIVE		5		90				RDSLAM-MG		IA949		172.31.6.149		22338		C12		161		Garry Hudson - Hotspot Home				Y		149		49		RDSLAM-MG  FOURTEEN		5		H/S

		RDSLAM-MG		IA750		172.31.6.50				C12		71		Campbel Davis						50		50				5		s				RDSLAM-MG		IA950		Bridged		23347		C12		226		Morris Rotherham - Hotspot Combo				Y		150		50				5		Hold

		RDSLAM-MG		IA751		172.31.6.51		L1285						Jesse Sheridan						51		51				5		s				RDSLAM-MG		HS039		Bridged		L1235		C12		394		NI Central School - Hotspot				Y		151		51				5		H/S

		RDSLAM-MG		IA796-M1		172.31.6.52		23100		C12		198		NICS - Front Office				Y		52		52				5		M/L				RDSLAM-MG		IA616-M1		172.31.6.152		22453		C12		46		Gordi Douran				Y		152		52				5		M/L

		RDSLAM-MG		IA753		172.31.6.53		23733		C12		4		Rosemary Andrews				Y		53		53				5		50				RDSLAM-MG		IA953		172.31.6.153		L1192		C12		254		Matthew McConnell				Y		153		53				5		180

		RDSLAM-MG		IA754		172.31.6.54		22563		C12		56		Leslie Edward - Hotspot Combo				Y		54		54				5		50				RDSLAM-MG		IA954		172.31.6.154		L1567		C12		61		Serenity DaySpa & Beauty - Rebecca Sanders						154		54				5		s

		RDSLAM-MG		IA755		172.31.6.55		23492		C12		243		Linda Halcombe				Y		55		55				5		50				RDSLAM-MG		IA955		172.31.6.155		23085		C12		250		Robyn Menghetti				Y		155		55				5		50

		RDSLAM-MG		IA756		172.31.6.56		22797		C12		66		Kerry Douran (Bunt)				Y		56		56				5		30				RDSLAM-MG		IA956		Bridged		23821		C12		331		Glenda Ewin  - HotSpot Home						156		56				5		s

		RDSLAM-MG		IA757		172.31.6.57		23210		C12		160		Daa Nursery - Pacifica				Y		57		57				5		50				RDSLAM-MG		IA957		172.31.6.157														157		57				5		s

		RDSLAM-MG		IA758		172.31.6.58		22525		C12		336		Aidan & Heather Bruce						58		58				5		s				RDSLAM-MG		IA958		172.31.6.158		22319		C12		18		NI TAB - Kerry Nicholson				Y		158		58				5		50

		RDSLAM-MG		IA759		172.31.6.59		22341		C12		53		Raewyn Evans				Y		59		59				5		50				RDSLAM-MG		IA959		Bridged		22520		C12		268		John Christian - Hotspot Home				Y		159		59				5		Home

		RDSLAM-MG		IA760		172.31.6.60		23573		C12		95		Kellie Richards - Hotspot Combo				Y		60		60				5		30				RDSLAM-MG		IA960		172.31.6.160		L1587		C12		70		Beverley Buffett 				Y		160		60				5		50

		RDSLAM-MG		HS25		Bridged		L1176		C12		151		Kingston RBS - Hotspot				Y		61		61		RDSLAM-MG  SIX		6		H/s				RDSLAM-MG		IA961														Y		161		61		RDSLAM-MG  FIFTEEN		6

		RDSLAM-MG		IA755-M1		203.142.221.168		23750		C12		399		Linda Halcombe				Y		62		62				6		M/L				RDSLAM-MG		IA962		192.168.15.28		23199		C12		31		Saties Corner Hut				Y		162		62				6

		RDSLAM-MG		IA763		172.31.6.63		23422		C12		92		Leigh Christian-Mitchell				Y		63		63				6		30				RDSLAM-MG		IA260		Bridged		L1540		C12		13		Waisea Sevutia - Hotspot Home				Y		163		63				6		Home

		RDSLAM-MG		IA764		172.31.6.64		23073		C12		21		Rob Rowston 				Y		64		64				6		50				RDSLAM-MG		IA752		172.31.6.164		22772		C12		291		Heather McMillan						164		64				6		s

		RDSLAM-MG		IA765		172.31.6.65		L1550		C12		275		Karlene Christian - Hotspot Home						65		65				6		s				RDSLAM-MG		IA762		172.31.6.165		23320		C12		247		Andre Forrester						165		65				6		s

		RDSLAM-MG		IA766		172.31.6.66		L1296		C12		326		Jacob Boudan-Miles				Y		66		66				6		Hold				RDSLAM-MG		IA790		Bridged								 Iwii Paradise - HotSpot Home						166		66				6		s

		RDSLAM-MG		IA767		172.31.6.67		22234		C12		252		Lorraine Bataille				Y		67		67				6		50				RDSLAM-MG		IA967																167		67				6		s

		RDSLAM-MG		IA768		172.31.6.68		24360		C12		262		Danny Forsyth - Hotspot Combo				Y		68		68				6		30				RDSLAM-MG		IA968																168		68				6		s

		RDSLAM-MG		IA769		172.31.6.69		24179		C12		94		Paul Cocking				Y		69		69				6		50				RDSLAM-MG		IA969																169		69				6		s

		RDSLAM-MG		IA770		172.31.6.70		22506		C12		73		Glen Christian - HotSpot Combo				Y		70		70				6		90				RDSLAM-MG		IA970																170		70				6		s

		RDSLAM-MG		IA771		172.31.6.71		23080		C12		311		Debbie-Jane Randall				Y		71		71				6		50				RDSLAM-MG		IA971																171		71				6		s

		RDSLAM-MG		IA772		172.31.6.72		24328		C12		191		Robin Butterfield				Y		72		72				6		30				RDSLAM-MG		IA972																172		72				6		s

		RDSLAM-MG		IA773		172.31.6.73		L1314		C12		10		Merasiana Sadrata				Y		75		75		RDSLAM-MG  SEVEN		7		180

		RDSLAM-MG		IA774		172.31.6.74		22658		C12		58		Louci Reynolds				Y		74		74				7		180

		RDSLAM-MG		IA775		172.31.6.75		24131		C12		363		Levina Buffett						73		73				7		s

		RDSLAM-MG		IA776		172.31.6.76		23883		C12		172		Vanessa Quain - Jacaranda Park				Y		76		76				7		90

		RDSLAM-MG		IA777		172.31.6.77		22938		C12		100		Paula O'Hara				Y		77		77				7		90

		RDSLAM-MG		IA778		172.31.6.78		24214		C12		375		Craig Randall - Hotspot Combo				Y		78		78				7		50

		RDSLAM-MG		IA779		172.31.6.79		22138		C12		179		Bonnie Quintal						79		79				7		s

		RDSLAM-MG		IA780		172.31.6.80		24322		C12		164		Richard Payne				Y		80		80				7		Hold

		RDSLAM-MG		IA781		172.31.6.81		22911		C12		114		Simon & Louise Bigg - Hotspot Combo				Y		81		81				7		180

		RDSLAM-MG		IA782		172.31.6.82		22945		C12		182		Lee Hamilton-Irvine				Y		82		82				7		30

		RDSLAM-MG		IA783		172.31.6.83		23092		C12		209		Jason Adams				Y		83		83				7		Hold

		RDSLAM-MG		IA784		Bridged		22924		C12		180		Lyn Bryant - Hotspot Home				Y		84		84				7		50

		RDSLAM-MG		IA785		172.31.6.85		23765		C12		315		Tanya Randall & Bill Burton - Hotspot Combo				Y		85		85		RDSLAM-MG  EIGHT		8		30

		RDSLAM-MG		IA786		Bridged		23050		C12		212		Geoff Gardner - Hotspot Home				Y		86		86				8		Home

		RDSLAM-MG		IA787		172.31.6.87		23678		C12		279		Martin Cross				Y		87		87				8		50

		RDSLAM-MG		IA788		172.31.6.88		23847		C12		67		Peter Sanders				Y		88		88				8		30

		RDSLAM-MG		IA789		172.31.6.89		22832		C12		265		Morgan Evans				Y		89		89				8		50

		RDSLAM-MG		IA375-M1		172.31.6.90		22471		C12		188		Lyn Sterling				Y		90		90				8		M/L

		RDSLAM-MG		IA791		172.31.6.91		L1536		C12		69		Hunky Evans						91		91				8		s

		RDSLAM-MG		IA792		172.31.6.92		L1210		C12		207		Ebony Parsons				Y		92		92				8		180

		RDSLAM-MG		IA793		172.31.6.93		22679		C12		372		Helen Weldon						93		93				8		s

		RDSLAM-MG		IA794		172.31.6.94		22364		C12		149		Panorama Seaside Apartments				Y		94		94				8		50

		RDSLAM-MG		IA795		172.31.6.95		L1004		C12		50		Reuben Craig				Y		95		95				8		180

		RDSLAM-MG		IA796		172.31.6.96		L1193		C12		291

mnola: O Pair only		

mnola: O Pair only		NI Central School				Y		96		96				8		180





Rocky Point

		ADSL Subscribers - Rocky Point



		ROCKY POINT		Service ID		IP		Phone		Cable				Name		 Priority & Working				MDF		RDSLAM

		RDSLAM-RP		IA601		172.31.4.1		L1037		C17		194		Jono Thomas				Y		1		1		RDSLAM-RP   ONE		1		50

		RDSLAM-RP		IA602		172.31.4.2		22404		C17		96		John Deadman				Y		2		2				1		50

		RDSLAM-RP		IA603		172.31.4.3		23143		C17		119		Robert Westwood (Possum)				Y		3		3				1		30

		RDSLAM-RP		IA604		172.31.4.4		23726		C17		188		Natasha Arnold						4		4				1		s

		RDSLAM-RP		IA605		172.31.4.5		23280		C17		80		Eileen Richards						5		5				1		s

		RDSLAM-RP		IA606		172.31.4.6		L1523		C17		78		Elena Kalining				Y		6		6				1		50

		RDSLAM-RP		IA607		172.31.4.7		L1260		C17		141		Rory Brennan						7		7				1		s

		RDSLAM-RP		IA608		172.31.4.8		23393		C17		181		Brett Kytola						8		8				1		s

		RDSLAM-RP		IA609		Bridged		L1543		C17		193		Penelope Kemp - Combo				Y		9		9				1		90

		RDSLAM-RP		IA114-M1		172.31.4.10		L1502		C17		129		Teresa Langusch - Combo				Y		10		10				1		M/L

		RDSLAM-RP		IA611		172.31.4.11		L1266		C17		40		Michael Davis  -  HotSpot Home				Y		11		11				1		H/S

		RDSLAM-RP		IA612		172.31.4.12		L1280		C17		24		Sarah Johnson						12		12				1		s

		RDSLAM-RP		IA613		172.31.4.13		22914		C17		172		Shane Quintal				Y		13		13		RDSLAM-RP   TWO		2		30

		RDSLAM-RP		IA614		172.31.4.14		L1345		C17		104		Ngaire Sheridan & James Walden				Y		14		14				2		30

		RDSLAM-RP		IA615		172.31.4.15		22497		C17		113		Gaye Evans				Y		15		15				2		10

		RDSLAM-RP		IA616		172.31.4.16		23336		C17		121		Coast Norfolk Island 				Y		16		16				2		50

		RDSLAM-RP		IA617		172.31.4.17		23189		C17		91		Kaye Nobbs				Y		17		17				2		180

		RDSLAM-RP		IA618		172.31.4.18		23731		C17		100		J & G. Christian				Y		18		18				2		90

		RDSLAM-RP		IA619		172.31.4.19		22417		C17		57		Jenny Magri				Y		19		19				2		90

		RDSLAM-RP		IA620		172.31.4.20		23428		C17		99		Paul McMahon				Y		20		20				2		50

		RDSLAM-RP		IA916-M1		172.31.4.21		22072		C17		22		Candice Nobbs				Y		21		21				2		M/L

		RDSLAM-RP		IA622		172.31.4.22		L1341		C17		31		Campbell Davies				Y		22		22				2		50

		RDSLAM-RP		IA623		172.31.4.23		23276		C17		161		Gavin Snell				Y		23		23				2		90

		RDSLAM-RP		IA624		172.31.4.24		22249		C17		166		Don Reynolds				Y		24		24				2		50

		RDSLAM-RP		IA625		Bridged		L1166		C17		182		Rocky Point Lodge - Hotspot Accom				Y		25		25		RDSLAM-RP   THREE		3		Accom

		RDSLAM-RP		IA626		172.31.4.26		22514		C17		89		Alex Martinez				Y		26		26				3		50

		RDSLAM-RP		IA627		172.31.4.27		22077		C17		124		Miratana, Edward				Y		27		27				3		50

		RDSLAM-RP		IA628		172.31.4.28		22275		C17		55		Ann Snell				Y		28		28				3		10

		RDSLAM-RP		IA629		172.31.4.29		22476		C17		25		Joe Nobbs				Y		29		29				3		30

		RDSLAM-RP		IA630		172.31.4.30		22134		C17		87		George Plant - Combo				Y		30		30				3		90

		RDSLAM-RP		IA631		172.31.4.31		22622		C17		29		Brad Massey				Y		31		31				3		50

		RDSLAM-RP		IA632		172.31.4.32		22589		C17		50		Michelle & Warren Finch - Hotspot Home				Y		32		32				3		H/S

		RDSLAM-RP		IA633		172.31.4.33		22153		C17		133		Ron Nobbs				Y		33		33				3		30

		RDSLAM-RP		IA634		172.31.4.34		23441		C17		76		Darren Mietzel - Hotspot Combo						34		34				3		s

		RDSLAM-RP		IA635		172.31.4.35		22634		C17		3		John Scott				Y		35		35				3		30

		RDSLAM-RP		IA636		172.31.4.36		23123		C17		46		Margaret Bergagnin				Y		36		36				3		30

		RDSLAM-RP		IA637		172.31.4.37		L1290		C17		114		Marguerite Westwood & Dustin Menzies				Y		37		37		RDSLAM-RP   FOUR		4		50

		RDSLAM-RP		IA638		172.31.4.38		24225		C17		56		Helen Bartholomew				Y		38		38				4		30

		RDSLAM-RP		IA639		172.31.4.39		22501		C17		92		Tony Grant				Y		39		39				4		50

		RDSLAM-RP		IA640		172.31.4.40		L1278		C17		191		Timika Nobbs				Y		40		40				4		90

		RDSLAM-RP		IA641		172.31.4.41		23026		C17		140		Becky Nobbs				Y		41		41				4		50

		RDSLAM-RP		IA642		172.31.4.42		22014		C17		162		Rebecca Nobbs - Hotspot Home						42		42				4		s

		RDSLAM-RP		IA643		172.31.4.43		L1333		C17		123		The Tin Sheds - Shane Grambeau & Jane Sanders						43		43				4		s

		RDSLAM-RP		IA644		172.31.4.44		L1259		C17		45		Pauline Watkin				Y		44		44				4		180

		RDSLAM-RP		IA645		172.31.4.45		22494		C17		27		Wayne Boniface				Y		45		45				4		50

		RDSLAM-RP		IA646		172.31.4.46		22285		C17		39		Rocky Point Joinery				Y		46		46				4		50

		RDSLAM-RP		IA647		172.31.4.47		22894		C17		15		Brooke Watson  -  HotSpot Home				Y		47		47				4		H/S

		RDSLAM-RP		IA648		172.31.4.48		22343		C17		95		June Richards				Y		48		48				4		180

		RDSLAM-RP		IA649		172.31.4.49		L1236		C17		17		Geoffery LeCren				Y		51		49		RDSLAM-RP   FIVE		5		hold

		RDSLAM-RP		IA650		203.142.221.148		23674		C17		178		Geoscience Australia				Y		52		50				5		90

		RDSLAM-RP		IA651		172.31.4.51		23122		C17		117		Brett Bergagnin 				Y		53		51				5		90

		RDSLAM-RP		IA652		172.31.4.52		L1100		C17		21		Ric Robinson				Y		54		52				5		30

		RDSLAM-RP		IA653		172.31.4.53		23743		C17		70		Greg Magri - Combo				Y		55		53				5		90

		RDSLAM-RP		IA654		172.31.4.54		23113		C17		97		Sybil Peapells				Y		56		54				5		50

		RDSLAM-RP		IA655		172.31.4.55		23354		C17		149		Mal Tarrant				Y		57		55				5		30

		RDSLAM-RP		IA656		172.31.4.56		22675		C17		127		Peter Guile				Y		58		56				5		50

		RDSLAM-RP		IA657		172.31.4.57		24239		C17		30		Danny Nobbs				Y		59		57				5		90

		RDSLAM-RP		IA658		172.31.4.58		22351		C17		79		Tim & Shannon Down				Y		60		58				5		180

		RDSLAM-RP		IA659		172.31.4.59		22762		C17		54		Jillian Nobbs				Y		61		59				5		50

		RDSLAM-RP		IA660		172.31.4.60		L1052		C17		171		Aubreey Mace - Tau Gardens, 				Y		62		60				5		50

		RDSLAM-RP		IA661		172.31.4.61		22308		C17		59		Steven Foster				Y		63		61		RDSLAM-RP   SIX		6		30

		RDSLAM-RP		IA662		172.31.4.62		23415		C17		74		Rob Ward				Y		64		62				6		30

		RDSLAM-RP		IA663		172.31.4.63		22267		C17		122		John Mogey				Y		65		63				6		30

		RDSLAM-RP		IA664		172.31.4.64		L1347		C17		43		Matthew (Noddy) Snell				Y		66		64				6		180

		RDSLAM-RP		IA665		172.31.4.65		22570		C17		143		John Down				Y		67		65				6		HOLD

		RDSLAM-RP		IA195-M1		172.31.4.66		22024		C17		9		B.J's Norco Pty Ltd				Y		68		66				6		M/L

		RDSLAM-RP		IA667		Bridged		22466		C17		130		Coast Norfolk Island - Hotspot Accom				Y		69		67				6		Accom

		RDSLAM-RP		IA668		Bridged		L1021		C17		49		Whitewood Sea - Hotspot Accom				Y		70		68				6		Accom

		RDSLAM-RP		IA669		172.31.4.69		23068		C17		142		Paul  & Robyn Menghetti				Y		71		69				6		30

		RDSLAM-RP		IA670		172.31.4.70		22798		C17		145		Helen Pedel				Y		72		70				6		30

		RDSLAM-RP		IA671		172.31.4.71		23120		C17		179		James & Linda Partridge 				Y		73		71				6		30

		RDSLAM-RP		IA672		172.31.4.72		L1349		C17		146		Ngaire Christian				Y		74		72				6		50

		RDSLAM-RP		IA673		172.31.4.73		22254		C17		125		Charles (Spindles) Menghetti				Y		75		73		RDSLAM-RP   SEVEN		7		30

		RDSLAM-RP		IA674		172.31.4.74		L1103		C17		168		Kerry Robertson				Y		76		74				7		50

		RDSLAM-RP		IA675		172.31.4.75		22656		C17		138		Kay Taylor				Y		77		75				7		50

		RDSLAM-RP		IA676		172.31.4.76		L1154		C17		12		Candida Langman - Hotspot Combo						78		76				7		s

		RDSLAM-RP		IA646-M1		172.31.4.77		22595		C17		38		Roy Nobbs - House				Y		79		77				7		M/L

		RDSLAM-RP		IA678		172.31.4.78		L1114		C17		197		Hedeliza Brown						80		78				7		s

		RDSLAM-RP		IA679		172.31.4.79		22669		C17		93		Benjamin Nobbs				Y		81		79				7		90

		RDSLAM-RP		IA680		172.31.4.80		22803		C17		132		Nancy Griffiths				Y		82		80				7		30

		RDSLAM-RP		IA681		Bridged		22732		C17		108		Sharon Brown - Hotspot Home						83		81				7		s

		RDSLAM-RP		IA682		172.31.4.82		L1105		C17		103		Luke Collins				y		84		82				7		180

		RDSLAM-RP		IA683		172.31.4.83		22732		C17		108		Sharon Brown - Hotspot Home						85		83				7		s

		RDSLAM-RP		IA684		172.31.4.84		L1081		C17		61		Chris Magri						86		84				7		s

		RDSLAM-RP		IA685		172.31.4.85		22283		C17		44		Di Bruce						87		85		RDSLAM-RP   EIGHT		8		s

		RDSLAM-RP		IA686		172.31.4.86		22936		C17		110		Bill Burton				Y		88		86				8		30

		RDSLAM-RP		IA687		172.31.4.87		24093		C17		77		Ben Richards				Y		89		87				8		180

		RDSLAM-RP		IA688		172.31.4.88		L1327		C17		83		Diane Garner				Y		90		88				8		50

		RDSLAM-RP		IA689		172.31.4.89		23654		C17		66		Margaret Meadows - Hotspot Combo						91		89				8		s

		RDSLAM-RP		IA690		172.31.4.90		22297		C17		37		Nicky & Tosca Quintal				Y		92		90				8		180

		RDSLAM-RP		IA213-M1		172.31.4.91		23192		C17		190		Martin Snell				Y		93		91				8		90

		RDSLAM-RP		IA092-M1		172.31.4.92		23185		C17		106		Marita Campion & Aaron Buffett 				Y		94		92				8		M/L

		RDSLAM-RP		IA693		172.31.4.93		22876		C17		195		Annette Stolz				Y		95		93				8		30

		RDSLAM-RP		IA979		192.168.15.11		24100		C17		4		Simon Peapells		P		Y		96		94				8		Vlan

		RDSLAM-RP		IA695		172.31.4.95		23723		C17		116		Jean  Pedley				Y		97		95				8		50

		RDSLAM-RP		IA696		172.31.4.96		23248		C17		157		Dean Burrell				Y		98		96				8		50

































































































































































































































































































































































Kingston

		ADSL Subscribers - KINGSTON



				Service ID		IP		Phone		Cable				Name		 Priority & Working				MDF		RDSLAM

		RDSLAM-KN		HS08		Bridged		24364		C12		172		Court House - Hotspot				Y		1		1		RDSLAM-KN  ONE		1		H/S

		RDSLAM-KN		HS17		Bridged		22354		C12		104		Golf Club - Hotspot				Y		2		2				1		H/S

		RDSLAM-KN		IA951		172.31.7.13		L1598		C12		256		ADMR -  DITC&RD QualityRow 11				Y		3		3				1		180

		RDSLAM-KN		HS21		Bridged		23874		C12		102		No.9 Quality Row - Hotspot				Y		4		4				1		H/S

		RDSLAM-KN		HS22		Bridged		22099		C12		386		Slaughter Bay Dressing Shed - Hotspot				Y		5		5				1		H/S

		RDSLAM-KN		HS29		Bridged		23255		C12		130		Kingston Pier - Hotspot				Y		6		6				1		H/S

		RDSLAM-KN		HS27		Bridged		22679		C12		103		Emily Bay - Hotspot				Y		7		7				1		H/S

		RDSLAM-KN												OMB - Building 1						8		8				1		s

		RDSLAM-KN		HS44		Bridged		24198		C12		163		Cemetery Sexton - Hotspot				Y		9		9				1		H/S

		RDSLAM-KN		IA977		172.31.7.1		23732		C12		170		EDP Test				Y		10		10				1		Test

		RDSLAM-KN		IA961		203.142.221.161		23626		C12		160		BOM Tsunami Site				Y		11		11				1		30

		RDSLAM-KN		IA962		172.31.7.2		23603		C12		162		Golf Club Pro Shop				Y		12		12				1		90

		RDSLAM-KN		IA963		172.31.7.3		23243		C12		150		Golf Club				Y		13		13		RDSLAM-KN  TWO		2		50

		RDSLAM-KN		IA964		172.31.7.4		24365		C12		382		Chief Magistrate				Y		14		14				2		30

		RDSLAM-KN		IA965		172.31.7.5				C12		107		ADMR - Office of Administrator -  						15		15				2		s

		RDSLAM-KN		IA966		172.31.7.6		22000		C12		111		Government House						16		16				2		s

		RDSLAM-KN		IA967		172.31.7.7		L1283		C12		144		DAWR - Kingston Pier				Y		17		17				2		s

		RDSLAM-KN		IA968		172.31.7.8		23009		C12		145		KAVHA - No. 9 Quality Row				Y		18		18				2		50

		RDSLAM-KN		IA969		172.31.7.9		23235		C12		127		Laura Davidson				Y		19		19				2		90

		RDSLAM-KN		IA970		172.31.7.10		22111		C12		107		ADMR - Brian Prince - No 						20		20				2		s

		RDSLAM-KN		IA971		172.31.7.11		L1113		C12		106		ADMR - Office of the Administrator - No 6						21		21				2		s

		RDSLAM-KN		IA131-M2		172.31.7.12		L1519		C12		123		The Olive Branch				Y		22		22				2		M/L

		RDSLAM-KN		IA973		Bridged		L1529		C12		355		Kingston Cottages - Hotspot Accom				Y		23		23				2		Accom

		RDSLAM-KN		IA974		172.31.7.13		22130		C12		105		NIHACS (Hospital) Managers Res - No 5				Y		24		24				2		50

		RDSLAM-KN																		25		25		RDSLAM-KN  THREE		3

		RDSLAM-KN																		26		26				3

		RDSLAM-KN																		27		27				3

		RDSLAM-KN																		28		28				3

		RDSLAM-KN																		29		29				3

		RDSLAM-KN																		30		30				3

		RDSLAM-KN																		31		31				3

		RDSLAM-KN																		32		32				3

		RDSLAM-KN																		33		33				3

		RDSLAM-KN																		34		34				3

		RDSLAM-KN																		35		35				3

		RDSLAM-KN																		36		36				3

																				37		37		RDSLAM-KN  FOUR

																				38		38

																				39		39

																				40		40

																				41		41

																				42		42

																				43		43

																				44		44

																				45		45

																				46		46

																				47		47

																				48		48

																								RDSLAM-K  FIVE



































Hospital Corner

		ADSL Subscribers - HOSPITAL CORNER



		HOSPITAL CORNER		Service ID		IP		Phone		Cable				Name		 Priority & Working				MDF				DSLAM

		RDSLAM-HC		IA027		172.31.1.27		22818		C16		9		Ralph Weslake				Y		1		1		RDSLAM-HC   ONE		1		50

		RDSLAM-HC		IA709-M1		172.31.1.59		22212		C16		312		Scott Greenwood				Y		2		2				1		M/L

		RDSLAM-HC		IA255		Bridged		L1178		C16		22		Dee El Duu				Y		3		3				1		Accom

		RDSLAM-HC		IA615-M1		172.31.1.120		22497		C16		10		David Evans				Y		4		4				1		M/L

		RDSLAM-HC		IA122		172.31.1.122		22293		C16		11		Church of England				Y		5		5				1		90

		RDSLAM-HC		IA154		172.31.1.154		22226		C16		12		Derek Greenwood				Y		6		6				1		30

		RDSLAM-HC		IA467		172.31.2.167		23291		C16		16		Bruce Walker FEROS						7		7				1		s

		RDSLAM-HC		IA169		172.31.1.169		22823		C16		211		Jodie Williams / Kane Anderson Combo				Y		8		8				1		50

		RDSLAM-HC		IA256		172.31.1.170		22214		C16		30		Pat Anderson -  Combo Hotspot 				Y		9		9				1		50

		RDSLAM-HC		IA858-M1		172.31.2.176		L1356		C16		3		Geoffrey & Caroline Dunlop				Y		10		10				1		50

		RDSLAM-HC		IA373		172.31.2.73		23811		C16		6		Grant Summerscales						11		11				1		s

		RDSLAM-HC		IA433		172.31.2.134		L1530		C16		344		Bradley Tierney				Y		12		12				1		Hold

		RDSLAM-HC		HS001		Bridged		L1357		C16		4		Pine Tree Tours - Orn da Cliff HotSpot				Y		13		13		RDSLAM-HC   TWO		2		H/S

		RDSLAM-HC		IA043-M1		172.31.2.62		22278		C16		340		Duncan Sanderson						14		14				2		s

		RDSLAM-HC		HS037		Bridged		22299		C16		129		Mt.Pitt - Hotspot				Y		15		15				2		s

		RDSLAM-HC		IA982		192.168.15.22		22645		C16		5		Alan Summerscales (Gotty)						16		16				2		s

		RDSLAM-HC																		17		17				2		s

		RDSLAM-HC				172.31.2.73														18		18				2		s

		RDSLAM-HC		IA379		172.31.2.79		L1178		C16		22		Dr. Clive & Pamela Bishop						19		19				2		s

		RDSLAM-HC		IA649		172.31.2.134		L1530		C16		344		Bradley Tierney						20		20				2		s

		RDSLAM-HC		IA462		172.31.5.26		L1182		C16		7		Morghan Jolliffe						21		21				2		s

		RDSLAM-HC		IA399				L1266		C16		3		David McCoy - Hotspot Home						22		22				2		s

		RDSLAM-HC																		23		23				2		s

		RDSLAM-HC																		24		24				2		s

		RDSLAM-HC																		25		25		RDSLAM-HC   THREE		3		s

		RDSLAM-HC																		26		26				3		s

		RDSLAM-HC																		27		27				3		s

		RDSLAM-HC																		28		28				3		s

		RDSLAM-HC																		28		29				3		s

		RDSLAM-HC																		28		30				3		s

		RDSLAM-HC																		28		31				3		s

		RDSLAM-HC																		28		32				3		s

		RDSLAM-HC																		28		33				3		s

		RDSLAM-HC																		28		34				3		s

		RDSLAM-HC																		28		35				3		s

		RDSLAM-HC																		28		36				3		s
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Telecom Fees and Charges

1. Line charges

Business
Private

Tol Free 1300

Stont (CLI Resticted)

Number on Hold (nactve service)

Paraliel Senvice

Leased Gt~ Point o Poin singl pair - 24-hour Support

Loased Gt Bundied — Pointo-Point snglo pair - Bundiad with a Norfok
Talacom ADSL Senvica

Leased Gicuit Emergency/Essential - Pointlo-Point sinle pair - Connects o
‘omergency essential senvces acilies - 24- hour Support

2. Telephone landline charges

10D to Australian Landine — Pesk
1DD 1o Austalan Landine - Of-Peak

10D to Australan Moble - Peak

10D to Australian Mobis - Of-Peak

1DD 10 New Zeaand Landine - Peak

1DD 1o New Zeaand Landine - OffPealc

10D to New Zeaiand Mobil - Peak

10D to New Zeaiand Mobi - Of-Peak

1DD t0 Rest of Worid Landine and Moble ~ Pesk
10D to Rest of World Landine and Mobil — OfPeak
Local callLandine to Landine

Local Landine o Local Moble - Peak.

Local Landine o Local Mobile ~ OftPeak

3. Minutes per month
24
Voluma Based iscount (Outvard 10D Traffc) - None

2500499
Volume Based Discount (Outward 0D Trafc) - Discount 20%
50009999

Volume Based Discount (Outward 10D Trafic) — Discount 30%
10000-19.9%8

Volume Based Discount (Outward 0D Trafc) - Discount 58%

53700
52300
55700
stion

5600
s11.00
s200
s11.00

51100

04
5023
5092
046
s048
5023
s115
sos7
s115
086
5023
s11
5056

5023

018

5016

010

3500
$2000
55000
s1000
1000
$1500
2500
1000

1000

5050
%020
509
045
5050
%020
509
5045
5100
5050
5020
5040
5020
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3. Minutes per month  [continued]

2000049999
Volume Based Discount (Outward DD Trafc) - Discount 65%

Over 50000
Volume Based Discount (Outward DD Trafc) - Discount 75%

4. Option extras

Exra Hancsat
Addtonal Socket

Local Gals omised on Invoice
Subscriber faciies

Exernal aiarm

240 Vol lrge alarm

5. Connection fees for new service

Nonntact (minmurm)
ntact

6. Relocation fee

Non-ntact(minmurm)
ntact
Reconnecton fee

7. Miscellaneous

Provision o nerim IDD Priniout
Under road Borer

Trancher

Crane Truck

Telocom Labour Rate

Telophone Dirslory

Sorvica Faefor al Telecom senvices (ADSL Prionty Support)

8. Internet — ADSL Service (20.1)

Instataton Feos

Minimum Estabishment Feo.
Minimum Coniract Tern
Free Servces

5008 007
5006 005
23 s250
s118 $100
$575 5500
s15 150
s575 1000
569 1000

512500 513000
5700 56500

sis0  st00

5700 88500
1700 52500
5600 5500

S0000 540000
s500 10000
1200 §7500
A per private works
1200 s1500

$15000 815000

Por Hour Labour equipment

(minimum

$5000

apples
$5000
1 Month

Mai loca Web, DNS, NTP





image13.png
Jnamo

9. Internet — ADSL Plan ADSL 10
Data Rate
Servica Fee

Data Alowance (20.3)

Aditonal Usage afer alowance) (203)

10. Internet — ADSL Plan ADSL 30

Data Rate

Servica Fee
Data Alowance (20.3)

Additonal Usage afer alowance) (203)

1. Internet — ADSL Plan ADSL 50
Dt Rate

Senica F
Dala Alowance (20.3)

Additonal Usage (afer alowance) (203)

12. Internet — ADSL Plan ADSL 90
Data Rate

Servica Fee
Data Alowanca (20.3)

3Mops Downlosd /1 Mops
Upload

5000 s1000

10 Gigabytes Peak and 30
Gigabytes Off Peak, por
morth

Poak: Excoss por Gigabyt:
$10.00 por Gigabite

5 Mops Download /1 Mops
Upload

Last YR oo

3Meps Download | 1 Wbps
Upload

3000 s3000

30 Gigabytes Peak and
Unimied Off Peal, per
monih

Peak Excoss por Gigabyte:
$1000 por Gigatye

10 Mops Download /1 Mbps
Upload

5000 ss000

50 Gigabytos Peak and
Uniited Of ok, por
month

Peak: Excess per Gigabye:
$10.00 per Gigatyte

Peak: Excess por Gigabyto
5950 por Glgabyte

20 Mops Download 1 Mbps.
Upload

59000 59000

90 Gigabytes Poak and
Unimted Off P, per
ot
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12 Internet — ADSL Plan ADSL 90 [continued]

Addiional Usage (afe alowance) (203)

13. Internet — ADSL Plan ADSL 180
Data Rate
Senvice Fee

Data Alowance (20.3)

‘Additional Usage afer alowance) (20.3)

14. Internet — ADSL On Hold (20.4)

Data Rate
Servica Fee

Data Alowance (20.3)

Aditonal Usage (afer alowance) (203)

15. Internet — ADSL Plan Priority Support (20.5)

Inteme - ADSL Plan

16. Internet — ADSL Option Multisite (20.6)

Instaaton Feos

Minimum Intal Feo.

Servica Fae per et fnk (maximum =2)

17. Internet — ADSL Modem Lease

Modem — UE (USBEth Moder)
Modom - 4€ (4 xEth Modem)
Modem — 4EW (4 x Et\Wirsless Modem)

Paak: Excess por Gigabyt:
$10.00 per Gigabyte

LastvR Fee
Poak: Excess por Gigabyto
5950 per Gigabyte

20 Mops Download 1 Mops
Upload

$18000  $18000

180 Gigabytes Peak and
Unimied Of Pek,por
monin

Paak: Excess por Gigabyte:
$1000 por Ggatyte

Last VR Fee

Poak: Excoss por Gigabyt:
5.0 per Gigaye

‘Senice Disabiod
s1000 s1000
NA

NA

$000 515000
Per Hr Labour pus
equipment (minmun fes
opples)

S50 5500
s00  s1000
600 $5.00
400 8500
650 650
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18. Internet - Hotspot (20.7)

1 Hour ocess s s €
5 Hour Aocess S0 | s €
10 our Acass S50 ssm e
Data Only— 1 Gi Vad 8 morihs 00 | s e
Data Only 2 G Vald s mortrs S0  siom e
Data Only 4 Gi Vald 8 morins S0 | s e

19. Internet — Accommodation Service HotSpot (20.8)
nsttaton Foss Por e Lobour s e

aqupment(mnamu
applies)
Servn s 000 | si00 e
oot~ HotSpat Homa Service e
Lot s
Hom Serven 2013
Hom Hotsptbundet ith ADSL plan e ny Sttt e
LR
Onco oy $10 e
e
Hom Hotspt Pr-ped ony ncludes sandad ol aes. $10 por ot pis e e
el
Lo
10 par montn s o
enal2013

20. Internet - Other Services

Web page hosting
Privat -5 (Loca Hst) Froo e
Businass - 5 meg (Lol Hos) oo e
Network Enginaerng 000 se0m e

21. ISP Notes
201 18P Notes Crarges may ooty e

During e term of the ADSL Servise conract,you can choose (and move betwoen) any of thelsad lans. Changes (0 plans are
implamaniac on the 15 day o  new manih and an aplcation o Changa must ba SUBMata 5ast e working daye pror o
St o hat month.

20215P Notes Freo sonices 3

Freo senvices arosenices provided by Norolk Telocom that il not be included n data usage calculations and are herefore roe
of charge. Please contact Norolk Telocom for furthe nfomaton
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21. ISP Notes  [continued]
203157 Notes Al data e
raes

Allowances and Data charges (VB and GB) ara calcuatad on combined upioad and dounioad data ransfe (axcept fr some
ralfic provided from ima 15 tm by Norlk Telocom at o cost). Unused usage forfied

20415P Notes On hold plans 3
“The On Hold pian s o'y avaliabl for peiods geater than ano morih and must inciude a fllcalendar month, The senvice wil bo
dabied whist s plan s n efect

20515P Notes Prorty support 3

Priorty Support povides 2417 calouton all your Telecom sonices at no furher cost excuging exsig lease agroements.
Standard supportis provided duing Norolk Telecom normal tschnical staffing hous only.

20615P Notes Multste. E

Muliste proides for il locatons t be inchuded under the e rae plan up 0 3 fofa of tes stes.

20715P Notes HotSpot wieless access 3

HotSpol wisess acoessis avalabie a partipating Norfok Telecom Holspol ocatons. Access dockes can be purchased from
he HotSpotlocatlon or at Norolk Teleco

20815P Notes Hotspot accommodaton e

HotSpot Accommodaton Senice i avaiab for Touris Resart, Hotos, Apariments and Uit o access and on sel e Noralk
Talocom Halspol saric [0 thir gussts

20915P Notes Mutink 3

Mullink provides for mulipe ocatons 0 be incuded under the one ate plan up 0.3 ot of hree sies. Al premises must belong
o 1he common business.

201015P Notes HotSpot wireless access 3

HotSpol wieess access is avaiabie a patipating Norok Telecom Holspol ocatons. Access dockels can be purchased from
the HotSpotlocatlon or at Noiolk Telecom

201115P Notes Hotspot accommodation E

HotSpot Accommodaton Senice i avaiabe for Touris Resart, Hotels, Apariments and Uit o access and on sel he Noralk
Telocom Halspotsanvics {0 thlr gussts

201218P Notes Home Hotspol 3
Home Hotspot - avaiable 10 exsting ADSL. customers inludes a once only $10 nstal fee
2013157 Notes Home Holspot Pra-paid cnly 3

{52 Sorvico hat s not
bunded wih an ADSL plan

22 Prepaid GSM Mobile

Local - Peak. 085 5050 3
Local - O Peak 5028 %025 F
Local - S\ PeakiOf Poak. 014 5018 F
Austala - Peak s105 $100 F
Australia—OF Peak 5070 5075 F
Australla— SMS PoakiOf Peak 040 5025 £
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22. Prepaid GSM Mobile [continued]

New Zosand - ook sis s -
New Zesiand - SUS PeakiO Peak 5040 025 -
Restof Ward - Of Peak soss 075 0

23. Telephone Landline & GSM Mobile — Peak/Off-Peak Times

Monday — Friday
Peak: 07:00-20:00
Off Peak: 20:00-07:00

Saturday
Peak: 08:00-12:00
Off Peak: 12:00-08:00

Sunday
Off Peak: All Day

Public Holidays
Off Peak: All Day.

Restofthe World - SWS Peak  Off Peak %000 035
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Norfolk Telecom
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Tax Invoice/Statement (COPY)

nvojee Number 1400857
- Invaice Date 1311212019 i
{ Service(s): 22464 (Phone); 22508

To:  dhms n— {Phone); 23427 (Phone); 22147 ;
. i(Phone), 23310 (Phorie); 22708
L] (Phone); 1A994 (ADSL)
Norfolk Istand S s e
 ProvousBolance | RecepiRetnd | ivocesloreditnotes | Oheradustments | Balance]
$646.22 S64620CR | $000 $0.00 i $0:00
This invoice:
Usage Charges  International $62.01 Usage Charges $250.44
Local $61.20 Rental Charges $360.03
Mohile $97.23 OCther-Charges $0.00

TOTAL DUENOW $610.47

Message: IMPORTANT NOTICE: Direct deposit will NO fonger be an acceptable method of payment. Please
ensure-that payment of this account is received by the end of the month. For accounts that have an
accrued debt greater than $50.00-and payment has not been received for two calendar months, ALL
services will be-barred or disconnected without notice. Please contat the Customer Care Team on
22244 for further information or fo diseuss payment options.
Transactions: Paymerit of $646.22 received 6n 18/12/2019. Thank you.
Reniittance Advice Customer Invoice Date Due
To: NoHolk Telecom 700944 400357 31422019 1 5610.47
P.0. Box 95 - T ) I

New Cascade Road

Notfolk Island, 2699 Telecom Biller Code: 817791

Customer Refererice No:-001009448
NOTE: If paying by CreditCard the balance due incl, 0.88% surcharge of $5.37 is $615.84

Account enquiries: Norfolk Telecom, New.Cascade Road. Ph +6723 22244 Fax +8723 22499 Page 1
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Norfolk Telecom ABN : 601 038 557 13

nea oo Tax Invoice/Statement (COPY)

Invoice: 400357

Rental and charges for 22464 (ﬁhone) L i 7—[ ~ Price|
Rental for period 1001/2020 to 31/01/2020 ) CsB00
Usage charges for 22464 @I)oﬁnﬁ)r B P g & ) o |
International... Type B ‘DELe an@jin}g ik F't!one Numﬁberjﬁ ‘AreaﬁNamﬁe 7L Durqﬁonj F'rircei
IDD 11/12/2019 09:24:45 0064273156305  NZ Mobile 0:30 $0.45
IDD 20/12/2019 15:16:36 0061421282435  AUST Mobile 0:30 $0.45
DD 20/12/2019 15:18:09 0061421282435 AUST Mobile 0:30 $0.45
IDD 20/12/2019 15:42:22 0061421282435 AUST Mobile 0:46 $0.69
DD 24/12/2019 10:28:44 0061402722428 AUST Mobile 0:30 $0.45
IDD 24/12/2019 10:29:33 0061402722428  AUST Mobile 1:27 $1.31
IDD 24/12/2019 10:32:00 0061411091456  AUST Mobile 0:30 $0.45
IDD 29/12/2019 08:52:52 0061427238506  AUST Mobile 6:54 $3.11
Total International (8 calls) 11:37 $7.36
Local... Total Local (346 calls) 6:45:26 $69.20
Mobile... Type Date and Time Phone Number Area Name Duration " Price
‘Mobile  1/12/2019 09:04:41 51116 Mobile 1:19 $0.27
Mobile 1/12/2019 09:34:43 50693 Mobile 0:30 $0.10
Mobile 1/12/2019 09:35:23 51784 Mobile 0:30 $0.10
Mobile 1/12/2019 09:50:41 50158 Mobile 0:30 $0.10
Mobile 1/12/2019 10:08:33 50500 Mobile 0:54 $0.18
Mobile 1/12/2018 11:36:45 50500 Mobile 0:34 $0.12
Mobile 2/12/2019 08:54:43 54444 Mobile 0:30 $0.20
Mobile 2/12/2019 10:04:26 50808 Mobile 0:46 $0.31
Mobile 2/12/2019 10:10:15 50312 Mobile 0:31 $0.21
Mobile 2/12/2019 10:15:42 50586 Mobile 0:30 $0.20
Mobile 2/12/2019 10:23:01 52387 Mobile 0:54 $0.36
Mobile 2/12/2019 10:25:01 50586 Mobile 0:30 $0.20
Mobile 2/12/2019 10:25:47 50566 Mobile 0:30 $0.20
Mobile 2/12/2019 10:36:43 50586 Mobile 0:30 $0.20
Mobile 2/12/2019 10:41:46 51116 Mobile 1:40 $0.67
Mobile 2/12/2019 11:38:22 51995 Mobile 1:32 $0.62
Mobile 2/12/2019 16:06:23 52230 Mobile 1:23 $0.56
Mobile 2/12/2019 16:36:07 51116 Mobile 0:43 $0.29
Mobile 3/12/2019 09:57:01 56673 Mobile 0:46 $0.31
Mobile 3/12/2019 10:12:14 52270 Mobile 1:07 $0.45
Mobile 3/12/2019 11:09:44 50901 Mobile 0:30 $0.20
Mobile 3/12/2019 11:30:57 50532 Mobile 0:39 $0.26
Mobile 3/12/2019 12:38:36 50901 Mobile 0:58 $0.39
Mobile 3/12/2019 12:40:34 50901 Mobile 0:30 $0.20
Mobile 3/12/2019 15:31:46 50899 Mobile 0:32 $0.22
Mobile 3/12/2019 16:38:44 50532 Mobile 0:30 $0.20
Mobile 4/12/2019 11:54:22 50310 Mobile 1:14 $0.50
Mobile 4/12/2019 12:24:50 51894 Mobile 0:30 $0.20
Mobile 4/12/2019 12:25:24 51116 Mobile 0:34 $0.23
Mobile 4/12/2019 12:42:09 50469 Mobile 1:28 $0.59

Account enquiries: Norfolk Telecom, New Cascade Road. Ph +6723 22244 Fax +6723 22499 Page 2
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.(;fii;"ifli;ﬁiiif‘s;g,"y Tax Invoice/Statement (COPY)
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Account enquiries: Norfolk Telecom, New Cascade Road. Ph+6723722244.Fax 6723 22498
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Invoice: 400357
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$0.92
0.44
$0.20
$0.26
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Norfolk Telecom ABN : 601 038 557 13

Bk G i,

. N\;Xg;, Tax Invoice/Statement (COPY)

Invoice; 400357

Mobile 30/12/2019 14:39:37 51476 Mobile 0:30 0.20
Mobile: 30/12/2019 14:53:28 51116 Mobile 1:.08 0.44
Mobile 30/12/2019 15:11:32 51116 Mobile 1:08 0.46
Mobile: 30/12/2019 15:18:46 51116 Mobite 1:50 $0.74
Mobile. 30/12/2019 16:25:47 50901 Mobile 1:34 0.63
Mobile 30/12/2019 16:46:08 50471 Mobile 117 $0.52
Mobile 31/12/2019 09:07:32 54444 Mobile 0:30 $0.20
Mobile 31/12/2019 09:08:45 50271 Mobile 0:30 $0.20
Mahile 31/12/2019 09:13:35 51116 Mobile 0:46 0.31
Mobile 31/12/201910:00:20 50808 Mobile 1:.01 0.41
Mobile 31112/201910:18:13 51116 Mobile 0:30 0.20
Mobile 3111212019 10:48:44 51674 Mghbile 2:52 115
Mobile 31/12/2019 12:08:05 50511 Mobile 0:30 0.20
Mobile 31/12/2019 12:09:34 50609 Mobile 412 1.68
Mobile 31/12/2019 13:03:23 50586 Mobile 1.08 $0.44
Mobile 31/12/2019 13:20:12 50586 Mobile 042 $0.28
Mobile 31/12/2019 16:02:37 51678 Mobile 0:30 $0.20
Mobile 31/12/2019 16:34:28 51995 Mobile 0:30 $0.20
Mabi 3111272019 16:: 42 47 51995 Mobile 0:30 $0.20

Total Mol |Ie(193ca|!s) i B o '3':25:744” '$'7'7f2§

Rental for period 110172020 to 31/01

 charges for 22508 Ph

Local... Total Local (10 calls)

Mobile... (TypeDaieand Tine | Phone Nunmiber | Afea: ije — i“ ce.
Mobile 4/12/2019 12:07:54 50093 Mobile 1:08 $0.44
Mobile  10/12/2019°16:40:47 51116 Mobile 1:30 $0.60
Mobite 17M2/2019 13:25:16 50808 Mobile 111 $0:48
Mobile  24/12/2019 09:23:38 51116 Mobile 2:10 $0.87
Mobile  27/12/2016 09:00:64 50327 Mobile 0:30 $0.20

Total Mobile (5 cails) 5259

;Rental and charges for 23427 (Phone) —
Rental for period 1/01/2020 to 31/01/2020

Usage charges for 23427 (Phone)

Local.... To!al Local (8.calls)

Mobile... lDate and Tlme [Phone Number = <Area Name T Duratlon Pnce
5375016 130818 51660 B 35 Ts064
Mcblle 8/12/2019 09:37: 19 51116 Mobile 0:30 $0.10

Total Mobile (2 calls) ' 205 3074

Account enquiries; Norfolk Telecom, New Cascade Road. Ph +6723 22244 Fax +6723.22499 Page 6
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Norfolk Telecom ABN : 601 038 557 13

Tax Invoice/Statement (COPY)

Invoice; 400357

{ﬁtal éﬁarg;s for23427 (Phonie}

2234,

{Rentaland chargos for 22047 (Phone)
Rental-for period 110172020 fo 31/01/2020
Aria 34¢.PABX

‘ Usage charges for22147 (Phone) :

International... pe ija and Time

DD 201272018 10:21:30 " inwards Toil 408
DD 2112/2019 11112:35 ITF Inwards Toll 1:43
IDD 2/12/2019 12:33:09 ITF [nwards Toll 1:46
DD 2/12/2019 15:31:53 0061293611808  AUSTRALIA 030
DD 3/12/2019 13:58:49 1TF Inwards Toll 1:45
DD 3122019 142210 ITF Inwards: Toli 6:56
DD 471212019 09:15:258 ITF Inwards Toll 2:55
DD 4/12/2019 12:21:42  ITF Inwards Toll 0:57
IDD 412/2019 16:23:13  ITF inwards Toll 16:03
DD 51212019 15:24:41- ITF Inwards Toll 713
bD 5/12/2019 16:58:52 ITF Inwards Toll 0:40
DD 6/12/2019 10:22;26 ITF Inwards Toll 2:49
DD 6/12/2019 14:35:04 ITF Inwards Toll 337
IDD 7/12/2019 10:37:54  TF Inwards Toll a21
IDD 7i12/2018 11:46:20 {TF inwards Toll 2:16
DD 81122018 10:47:35 1TF Inwards Toll 1:37
DD 8/12/2019 13:10:08 ITF Inwards, Toll 0:30
IDD 811212019 13:44:34  ITF Inwards. Toll 0:35
oD 9/12/2019 16:30:30 ITF Inwards Toll 3:30
IDD 10/12/2019 12:58:14 ITF inwards. Tolt 2:24
DD 111272019 15:14:47 |TF Inwards Toil 555
DD 12M12/2018 11:50:37 1TF Inwards Toll 235
10D, 14/12/201810:41:18 ITF Inwards Toll 3:58
IDD 16/12/2019 14;28:00 |TF Inwards Toll 2:10
IDD 16/12/201914:3713 ITF Inwards Toll 1.04
DD 16/12/2019 17:22:28 ITF inwards Toll 1:08
|DD 16/12/2019 17:34:26. ITF Inwards Tofl 1:06
DD 17/12/2019 10:00:27 0061397956371 AUSTRALIA 0:30
DD 17/12/201810:43:34 ITF Inwards Toll 6:17
1DD 1812/2019 11:21:54 \TF [nwards Toll 6:40
1DD 18/12/2019 16:08:55 (TF Inwards Toll 0:30
DD 18/12/201916:31:32 (TF inwards Toll 115
DD 19/1212019 08:48:34 ITF Inwards Tolf 1:23
jials] 191122019 11:23:47 |TF Inwards Toli 4:52
iDD 1971212019 13:40:32 ITF Inwards Toll 2:29
IDD 19/12/2019 16:28:03 ITF Inwards Toll 5:24
IDD 20/12/2019 12:19:06 |TF tnwards Toll 1:57
DD 20/12/2019 14:42:25 1TF Inwards Toll 2:41
DD 20/12/2019 15:00:02 ITF Inwards Toli 0:59

oD 20/12/2019-15:08:41 ITF Inwards Toll 6:06

Account enquiries: Norfolk Telecom, New Cascade Road. Ph+6723.22244 Fax+6723 22499 Page 7
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a5 Tax Invoice/Statement (COPY)

e ar Fdtae

fnvoice: 400357

IDDB 2111212019 10:20:18. ITF Inwards Toll 227 $0.36
DD 2171212019 12:00:49 ITF Inwards Toll 1:26 0.21
DD 21/12/2019 17:09.06° ITF tnwards Toll 0:30 0.07
IDD 22/12/2019 22:13:26 {TF inwards Toll 0:30 $0.07
DD 23/12/2019 11:55:32 17F Inwards Toll 711 $1.07
DD 231212019 13:30:18 1TF Inwards Toll 1:24 $0.21
DD 27/1212018 14:11.:47 “ITF Inwards Toll 1:.06 $0.16
1DD 28/12/2019 11:53:33 ITF Inwards Toll 1.57 0.29
IDD 28/12/2019 12:33:38 iTF inwards Toll 0:30 0.07
{DD 28/1212019 15:27:40 ITF Inwards Tall 116 $0.19
iDD 20/12/2019 08:34:30 ITF Inwards Toll 239 $0.39
IDD 29/12/2019 09:12:06 |TF Inwards Toll 1:56 $0.29
DD 29/12/2019 11:46:47 ITF Inwards Toll 2:05 0.31
IDD 29/12/2019 17:43:00 (TF inwards Toll 0:30 0.07
10D 30/12/2019 13:27:14 17F Inwards Toll 6:55 $1.03
DD 3112/2018 11:07:53 [TF Inwards Toll 1:38 $0.24
DD 31/12/2018 14:31:07 ITF Inwards Toll 6:30 $0.97
IDD 31/12/2019°15:2342 ITF Inwards Toll 6:11 $0.92
Total International (58 calls) 2:50:56 $25.77

Local... Total Local {80 calls} 9

Mobile... [Type Date and Time \Phonimmber lArea Name Dusation
Mobile 1/12/2019 O 43 50586 Mobile 0:31
Mohile 1/12/2019 10:19:15. 50808 Mobile 0:30
Mobile 1112/2018 10:20:04 50312 Mobile 0:30 $0.10
Mobite 21122019 09:31:58 51674 Mobile 1:39 $0.66
Mobile 2/12/2019 10:45:43 51674 Mobile 0:30 $0.20
Mobile 3/2i2019 10:30:14 50936 Mobile 1:09 $0.46
Mobile 31212019 13:143:08 51116 Mobile 047 $0.32
Mobile 3/12/2019 16:31:51 51114 Mobile 1:33 $0.62
Mobile 4/12/2019 10:48,09 50310 Mobile 0:35 $0.24
Mobite 51674 Mobile :30 $0.20
Mobile 6/12/2019'13:39:34 53812 Mobile 0:30 $0.20
Maobile 8/12/2019 09:42:11 50158 Mobile 0:30 0.10
Maobile 9/12/2018 11:16:15 52123 Mobite 1:35 0.64
Mobiie 11/12/2019 09:55:30° 51571 Mobile 0:30 $0.20
Mobile 11/12/2019-09:56:19 50312 Mobile 1:00 0.40
Mobile 1211212019 15:43:12 51199 Mobile: 0:30 $0.20
Mobile 14/12/2019 09:51:23 50586 Mobile. 0:30 $0.20
Mobile 16/12/2019 10:14:19- 50808 Mobile 0:30 0.20
Mebile 16/12/201911:23:567 51530 Mobile 0:30 $0.20
Mobile 19/12/2019 09:10:40 50560 Mobile 1:04. $0.43
Mobile 19/12/2019 10:01:04 50777 Mobile 2:57 $1.18
Mobile 19/12/2019 11:29:26 519985 Mobile 0:30 $0.20
Mobile 18/12/2019 13:26:142 51995 Mobile 0:34 0.23
Mobile 23/M12/2019 10:13:12 50755 Maobile 042 $0.28
Mobile 231212019 10:31:16 50808 Mobile 0:30 0.20

Mobile 23/12i2019 15:36:57 54623 Mobile 0:39 $0.26

Account enquiries: Norfolk Telecom, New Cascade Road. Ph +6723 22244 Fax +6723 22499 Page 8
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Norfolk Telecom

ABN : 601 038 557 13

Rental and charges for 22708 (Phone)

Rental for period 1/01/2020 to 31/01/2020

Total charges for 23310 (Phone)

Total charges for 22708 (Phone)

Account enquiries: Norfolk Telecom, New Cascade Road. Ph +6723 22244 Fax +6723 22499

w8~ Tax Invoice/Statement (COPY)
Invoice: 400357
Mobile 24/12/2019 09:48:53 51995 Mobile 0:30 $0.20
Mobile 24/12/2019 10:53:11 51151 Mobile 1:2¢ $0.58
Mobile 24/12/2019 15:23:39 53296 Mobile 3:20 $1.34
Mobile 27/12/2019 09:19:37 50808 Mobile 1:38 $0.66
Mobile 29/12/2019 08:47:34 50500 Mobile 1:28 $0.30
Mobile 29/12/2019 10:04:15 50808 Mobile 1:04 $0.22
Mobile 29/12/2019 10:07:13 51476 Mobile 0:30 $0.10
Mobile 29/12/2019 10:07:41 51784 Mobile 0:30 $0.10
Mobile 29/12/2019 10:43:00 50808 Mobile 0:31 $0.11
Mobile 30/12/2019 09:20:30 51995 Mobile 1:15 $0.50
Mobile 30/12/2019 10:18:21 50312 Mobile 0:30 $0.20
Mobile 30/12/2019 13:05:21 50312 Mobile 0:30 $0.20
Mobile 30/12/2019 16:39:54 50302 Mobile 0:30 $0.20
Mobile 31/12/2019 08:54:54 50901 Mobile 1:15 $0.50
Mobile 31/12/2019 10:13:22 50586 Mobile 0:45 $0.30
Mobile 31/12/2019 15:54:27 57704 Mobile 1:28 $0.59
Total Mobile (42 calls) 38:26 $14.23
Total charges for 22147 (Phone) $214.03
Rental and charges for 23310 (Phone) S, s e . - ‘L Price |
Rental for period 1/01/2020 to 31/01/2020 $35.00
Call Div Immediate - Rental for period 1/01/2020 to 31/01/2020 $1.50
Call Div on Busy - Rental for period 1/01/2020 to 31/01/2020 $1.50
Telephone Handset $2.50
\Ussgechargesfor 23310 (Phone) ]
International... |Type |Date and Time [Phone Number  [AreaName | Duration]
DD 18/12/2019 10:31:33 00611800047396 AUST Mobile 0:30
IDD 18/12/2019 10:32:14 00611800047396 AUST Mobile 31:35
Total International (2 calls) 32:05
Local... Total Local (12 calls) 17:38
Mobile... [Type  [Date and Time Phone Number Area Name Dura&o?i'[_
Mobile 1/12/2019 09:47:59 50901 Mobile 1:31
Mobile 2/12/2019 16:04:51 50500 Mobile 0:41
Mobile 9/12/2019 12:42:23 50500 Mobile 0:45
Mobile 9/12/2019 12:45:07 50500 Mobile 1:29
Mobile 11/12/2019 15:18:05 50327 Mobile 0:30
Mobile 17/12/2019 12:56:07 50901 Mobile 1:19
Mobile 18/12/2019 14:52:09 50966 Mobile 0:30
Total Mobile (7 calls) 6:45
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Norfolk Telecom

Rental and charges for 1A994 (ADSL)

Rental for period 1/01/2020 to 31/01/2020
Modem-4EW

Account enquiries: Norfolk Telecom, New Cascade Road. Ph +6723 22244 Fax +6723 22499

gx;, Tax Invoice/Statement (COPY)

ABN : 601 038 557 13

Invoice: 400357

Page 10
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Norfolk Telecom ABN : 601 038 557 13

e ﬁ';:j;?<{i§‘~-?,33{, Tax Invoice/Statement (COPY)

Customer Number (111600

{invoice Nurber 400943

To: NN 1A485 (AD.SL); 22900 (Phone), 20452 |
: {(Phone); 23463 (Phone); 23464 {
g e 2 s proe)

{Phionhe); 23466 (Phone); L1294
Norfolk Island 2899 N .

Previous Balance. | ReceipiRefund- Invoicesicreditrioles | Otheradjustments | Balance
. §400840 $0 - §35.2 }. ;
This invoice;
Usage Charges  ‘International $478.19 Usage Charges $534.33
Local $14.40 Rental Charges $3,251.00
Mabile $41.74 Other Charges $0.00
Inetvol $0.00 § . o o o
InetOPK §0:00 Invoice-Sub Total $3,785.33
flotattis invoice 78533,
TOTAL DUE NOW. $3,785.33
Message: IMPORTANT NOTICE: Direct-deposit will NO longer be-an acceptable: method of payment, Please
ensure that payment of this account is received by the end of the month. For accounts that have an
accrued debt greater than $50.00 and payment has not been received for two-calendar months; ALL
services will be barred or disconniected without notice. Please confact the Customer Care Team on
22244 for further information or o discuss payment options.
Transactions: Date  Typs e | Comm
411212019 Payment
4012/2019  Adiustment 3193064 Tender Surcharde
Remittance Advice Customer  Invoice Date Due
To: Norfolk Telecom {11600 " 400943 a1/12i2019 | 3378533
P.O. Box 95 ELCR S vt SR i bt I

New Cascade Road

=1
| Telecom Biller Code: 817791
Norfolk Isiand, 2893 | Telecom.Biller Code: 817

QPA‘Ii Customer Reference No: 001118003

NOTE: If paying by CreditCard the balance due incl..0.88% surcharge of $33.31 is $3,818.64

Account-enguiries: Norolk Telecom; New Cascade Road. Ph 672322244 Fax +6723 22499 Page 1
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Norfolk Telecom

Rental and charges for L1287 (LeasedCirc)
Rental for period 1/01/2020 to 31/01/2020

Rental and charges for 1A485 (.

ADSL)

Tax Invoice/Statement (COPY)

Total charges for L1287 (Lea;edcirc)

e IR

ABN : 601 038 557 13

Invoice: 400943

Rental for period 1/01/2020 to 31/01/2020 7$180.00

Priority Support - Rental for period 1/01/2020 to 31/01/2020 $150.00

Modem-4E $5.00

Usage charges for 1485 (ADSL) .) P, D9 )

InetVol... Date ] Total Data Volume | Unit Price
31/12/2019 - ) 2707.025 Mb $0.0C
Total InetVol 2707.025 Mb $0.0C

InetOPK... Date I Total Data Volume [Unit Price
31/12/2019 - 361.706 Mb $0.00
Total InetOPK 361.706 Mb

Rental and charges for 22900 (Phone)

Rental for period 1/01/2020 to 31/01/2020
Call Div no Answer - Rental for period 1/01/2020 to 31/01/2020

'I:o{al ci}arge”s fc;r I;M:?S iADSL)

Dark Fibre $1.250.00

Dark Fibre $1.250.00

Usage charges for 22900 (i’hone) -

International... Tyﬁe te and Time Phone Number Price
DD 12/2019 15:12:42  00611800204299 $6.99
IDD 2/12/2019 15:42:40  00611800204299 AUST Mobile 10:39 $9.59
IDD 2/12/2019 16:12:10 0061283396510  AUSTRALIA 11:31 $5.76
DD 3/12/2019 11:32:20 0061291867550  AUSTRALIA 3111 $15.60
IDD 3/12/2019 12:13:29 0061283396510  AUSTRALIA 0:30 $0.25
IDD 3/12/2019 12:49:24 0061283396510 AUSTRALIA 0:30 $0.25
IDD 3/12/2019 12:50:40 0061402088394  AUST Mobile 0:30 $0.45
IDD 3/12/2019 14:24:22 0061283396628  AUSTRALIA 1:17 $0.65
IDD 3/12/2019 14:35:34 0061283396736  AUSTRALIA 2:06 $1.05
DD 3/12/2019 16:22:12  00611800204299 AUST Mobile 1:36 $1.44
DD 3/12/2019 19:17:58 0061283397888  AUSTRALIA 3:33 $1.78
IDD 4/12/2019 09:55:38  00611800204299 AUST Mobile 2:25 $2.18
IDD 4/12/2019 10:15:10  00611800204299 AUST Mobile 32:40 $29.40
IDD 5/12/2019 09:03:31 00611800204299 AUST Mobile 6:32 $5.88
IDD 5/12/2019 14:20:26 0061283396510 AUSTRALIA 0:30 $0.25
DD 5/12/2019 14:32:04 0061283396510  AUSTRALIA 14:38 $7.32
IDD 6/12/2019 08:59:09 00611800204299 AUST Mobile 4:08 $3.72
IDD 6/12/2019 09:08:51 00611800204299 AUST Mobile 7:58 $7.17
IDD 6/12/2019 09:27:21 00611800204299 AUST Mobile 3:43 $3.35
1DD 6/12/2019 10:42:48 00611800204299 AUST Mobile 8:17 $7.46
IDD 6/12/2019 13:08:15  00611300725171 AUSTRALIA 9:21 $4.68

Account enquiries: Norfolk Telecom, New Cascade Road. Ph +6723 22244 Fax +6723 22499

Page 2
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Norfolk Telecom ABN : 601038 557 13

s ,h;“’,’:g;jji’\gg‘\‘g%, Tax Invoice/Statement (COPY)

Involce; 400943

DD 6/12/2019 13:31:36 0061283396351  AUSTRALIA 0:30 $0.25
(DD 6/12/2019 13:32:23 0061283396304  AUSTRALIA 0:36 $0.30
1DD 6/12/2019 15:06:03 0061411047829  AUST Mobile 0:39 $0.59
DD 8/12/2019 13:39:41  00811800204208 AUST Mobile 5:29 $2.47
[3ia} 9/12/2019 11:22:38  00611800204298 AUST Mobile 1:43 1.55
IDD 9/12/2019 11:35:01  00611800204299 AUST Mobile 10:08 9.12
DD 9/12/2019 11:55:28  00611300000277. AUSTRALIA 0:45 0.38
DD 9/12/2019 12;61:01  00611800204299 AUST Mobile. 514 $4.71
10D 9/12/2019.12:58:37 0061283396510 AUSTRALIA 15:38 7.80
DO 9/12/2019 15:35:21 0061180020429 AUST Mobile 0:30 $0.45
jis;a] 9/12/2019 15:36:01  00611800204298 -AUST Mobile 25:09 $22.64
DD 10/12/2019-11:33:08 0061291867550  AUSTRALIA 2848 $14.40
IDD. 10/12/2019 13:40:54 00611800204299 AUST Mobile 19:25 $17.48
1bD 10/12/2019 14:11:12 0061738673844  AUSTRALIA 5:20 2.67
IDD 10/12/2019 16:39:18 0061283396510  AUSTRALIA 0:30 $0.25
1DD 10/12/2019 17:00:25. 0061283396693, AUSTRALIA 2:08 $1.05
jisls] 11/12/2019°08:39:28. 00611800204288 AUST Mobile 4:38 4.17
IDD 11/12/2019.09:58:31 (061283397888  AUSTRALIA 1:30 0.75
IDD 1141212019 11:45:58: 00611800204299 AUST Mobile 23:50 $21.45
10D 11/12/2019 13:59:10. 0061291867550, AUSTRALIA 35:22 $17.68
IDD 12/12/2019 09:35:16 0081477763108 AUST Mobile 2517 $22.76
DD 12/12/2019 14:29:46 0061262757000  AUSTRALIA 1:34 0.79
DD 12/12/2019 14:37:30 00611800876008 AUST Mebile 0:48 0.69
1313} 12/12/2019 14:30:39. 0061242986030  AUSTRALIA 6:53 $3.45
IBD 13/12/2019 09:27:00 00611800204299 AUST Mobile 0:30 0.45
DD 18/12/2019 09:27:40. 00611800204299 AUST Mobile 621 5.72
IDD 16/12/2019 08:46:38 0061283397854  AUSTRALIA 5:26 272
DD 16/12/2019 12:57:49 0061283397854  AUSTRALIA 7:36 3.80
DD 16/12/2019 14:25:29 0061481904505  AUST Mobile 0:30 0.45
DD 16/12/2019 14:28:08 0061283396628  AUSTRALIA 0:30 $0.25
j{a]3] 16/12/2019 16:36:40 0061402088394  AUST Mobile 7:19 $6.59
IBD 1711272018 11:45:26 0061281867560  AUSTRALIA 20:00 $10.00
IDD 17/12/2012 12:05:39 00611800204299 AUST Mobile 19:20 $17.40
IDD 1712/2019 14:52:06 '00611800204299 AUST Mobile 10:39 9.59
IDD 18/12/2019 14;58:10 0061283397854  AUSTRALIA. 13:32 $6.77
1DD 20/12/201917:10:40 0061262843407  AUSTRALIA 0:32 0.27
DD 211212019 11:15:37 0081467001392  AUST Mobile 3:30 $3.15
DD 23122019-13:10:40 00611300793883. AUSTRALIA 0:43 $0.36
DD 24/12/2019 14:08:22 0061411047929  AUST Mobile 1:45 $1.58
DD 29/12/2019.14:49:29 0061467001392  AUST Mobile 1:35 $0.72
DD 30/12/2019.15:46:28 -00611300793883 AUSTRALIA 0:56 $0.47
IDD 31/12/2019 09:25:51 00611800204299 AUST Mobile 6:45 $6.08
1DD 31/12/2019 09:38:51 00611300656137 AUSTRALIA 712 $3.60
10D 31/12/2019.11:40:41 00611800204289. -AUST Mobile 9:58 $8.97

Total International (65 (}alls)

$362.02

Total Local (63 calis)

Mobite...

Account enquiries: Norfolk Telecom, New Cascade Road. Ph +6723-22244 Fax +6723 22499




image32.png
VR B0
i, Gt

Norfolk Telecom

S Tax Invoice/Statement (COPY)

Mobile
Mobile
Mobile
Mobile:
Mebile
Mobile
Mabile
Mobile
Mobile
Mghbile:
Mobile
Mobilg
Mobile
Mobile
Mobile
Mobite:
Mobile
Mobile
Mobile
Mobile
Mobile
Mobile
Mobile
Mobile
Mobile
Mobile
Mobile
Mabile
Mobile
Mobile
Motile
Mobile
Mobile
Mobile
Mobite
Mobile
Mobile
Mobile
Mobile
Mobile:
Mobile
Mabile:
Mobile
Mobite
Mobile
Mabile
Mabile
Mobile

Account enguiries; Norfolk Telecom, New Cascade Road. Ph +6723 22244 Fax +6723 22499

1/12/2019 08:58:38
2/12/2019 11:24:58
211212019 11:37:14
211212019 12:13:48
2112/2018 12:21;32
2/12/20%9 12:27:56
2/12/2019 12:38:40
3122019 10:53:13
3/12/2019 12:28:46
3/12/2018 12:30:59
3/12/2019 12:45:13
3/12/2019 14:04:43
3/12/2019 14:34:24
3/12/12019 15:26:23
6/12/2018 11:28:08
71122019 14.25:04
9112/2019 12:18:54
11/12/2019.08:56:05
11/12/2019 09:49:56
1112/2019.11,08:47
11/12/12019 11:07:55
1141212019 11:24:55
11/12/2019 16:00:29
12/12/201910:51:23
12/12{201911:59:00
12112/2018.11:59:10
12/12/2019 12:00:42
12/12/2019 14:30:31
13/12/2019 09:48:09
13/12/2019'09:49:21
16/12/2019 14:29:56
16/12/2019 14:39:51
1611212019 16:50:24
17/12/2019 14:12:01
17122019 16:29:19
18/12/2019 10:21:35
18/12/2019 10:51:58
18/12/2019 10:52:41
18/12/12019 13:06:04
19/12/2019 08:15:13
18/12/2019 09:46:01
18/12/2019 09:49:43
19/12/2019 14:04:25
1941212019 15:31:55
20112/201912:09:26
20/12/2019 12:23:04
20/12/2019 13:12:49
22/12/2019 19:11:26

51881
50476
50190
51244
51244
51244
53526
51881
52530
53817
51065
51540
54121
51881
51881
51881
50620
51881
51881
50527
50081
50452
50081
53526
51301
51301
51478
51881
53006
50120
54121
51881
51881
50327
54121
51881
53526
53526
53526
51881
51880
53526
51928
54121
53526
51881
53528
53526

ABN : 601038 55713

Invoice: 400943

Mobile
Mobile
Mobile
Mobite
Mobile
Mabile
Mabile
Mebile
Mabite
Mobile
Mobile
Mebile
Mabile
Mobile
Mabile
Mobile
Mobile
Mobile
Mohile
Mobile
Mobile
Mobile
Mobile
Mobile
Mobile
Mobile
Mobite
Mobile
Mabile
Mobile.
Maobile:
Mobile
Mobile.
Mabile
Mobile.
Mobile
Mobile
Mobile
Mobile
Mobile
Mobile
Mobite.
Mobile
Mobile
Mobile
Mobile
Mobile
Mobile

3:39
1:02
0:30
0:30
0:30
0:30
344
1:08
0:30
9:52
0:30
9:09
0:30
0:32
1:47
125
0:30
1:47
2:49
0:40
9.46
2:50
0:30
0:30
0:30
0:30
2:25
0:30
0:43
0:30
0:30
3:45
0:30
4:56.
0:30
1:08
0:30
0:34
0:48
1:02
0:30
0:30
0:30
1:40
0:30
a:53
321
0:30

0,73
$0.42
0.20
0.20
$0.20
$0.20
1.50
0.44
0.20
$3.95
$0.20
3.66
$0.20
0.22
$0.52
$0.29
0.20
$0.72
1.13
0.27
$3.91
1,14
0.20
$0.20
$0.20
$0.20
0.97
0.20
$0.29
$0.20
$0.20
1.50
$0.20
$1.98
$0.20
$0.44
0.20
0.23
$0.32
$0.42
0.20
0.20
$0.20
$0.67
0.20
0.36
1.34
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Norfolk Telecom

<5 Tax Invoice/Statement (COPY)

ABN : 601038 557 13

Invoice: 400943

Mobile
Mobile
Mobile
Mobile
Mobile:
Mobile
Mobile
Mabile
Mobite
Mobile
Nobile
Mohbile
Mobile

Total Mobi

" Rental for period 1/01/2020 to 31101/2020

23/1212019 10:58:17
2311272019 12:03:38
2711212019 10:15:48
28/12/2019 14:15:39
30/12/2019 09:49:22
30/12/2019 11:47:00
30/12/2019 11;51:15
31/12/201910:08:04
31122019 10:11:42
31/12/201911:55.04
31/12/2019 14:21:23
31/12/201914:22:01
311272019 16:49:49

le (61 calls)

54666
53618
50190
53526
51881
52912
53526
53526
53526
53526
50081
51881

52495

| Total charges for 22900 (Phone)

Call Div no Answer - Rental for period 1/01/2020 to 31/01/2020

Mobile
Mobile
Mobile
Mebile
Mobite
Mobile
Mobile
Mobile
Mobile
Mobile
Mobile
Mobile

Mobile

0:30
0:30
0:30
1:38
0:30
0:30
0:30
0:30
0:30
0:30
0:30
3:44
051

$0.20
$0.20
$0.20
$0.33
$0.20
$0.20.
$0.20
$0.20
$0.20
$0.20
$0.20
$1.50
$0.34

$36.09

International...

[Usage charges for 23463 (Phone) T T ]
pe {Dateand Time __|Phone Number __ [Aréa Name Price
DD 3122019 12°00:10 00611800204269 AUST Mobile $0.89

Total infernational (1‘ call)

{Rental and charges for 23464 (Phone)

Rental for period 1/01/2020 to 31/01/2020

Call Div no Answer -Rental for period 1/01/2020 to 31/01/2020

,U»sag'e‘chérg'es fpr723464§ jPhone) ;

International...

DD
DD
1BD
DD
DD
DD
DD
DD
DD
IDD

3/12/2019 11:41:47
3/12/2019 11:42:08
3M12/2019 11:50:17
3/12/2019 12:00:20
3/12/2019 12:50:00
4/12/2818 10:28:34
4412/2019 10:29:50
5/12/2019 11:00:58
5/12/2019 13:34:31

0061402088364

0061283396304
0061452342363
0061392448904
0061283396510
0061434911385
0061262722435
0081406066636
0061280166100
0061732468765

'AUST Wobile
AUSTRALIA
AUST Mobile
AUSTRALIA
AUSTRALIA
AUST Mobile
AUSTRALIA
AUST Mobile
AUSTRALIA
AUSTRALIA

Account-enquiries: Norfolk Telecom, New Cascade Road. Ph +6723 22244 Fax+6723 22499

Price

8045

0.25.
$6.44
$2.92
0.25
0.45

$0.25
$16.43
$17.56
$36.36

Page 5
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Norfolk Telecom ABN :601.038 55713

“rs{ip- Tax Invoice/Statement (COPY)

Invoice; 400943

IDD 10/12/2019.13:53:59 0061283396631 AUSTRALIA $4.60
|DD. 12/12/2019 09:44:29 0061240267511 AUSTRALIA $4.26
DD 12/12{201915:03:49 0061732275300  AUSTRALIA 3.86
DD 13/12/2019 09:06:11 00611800204299 AUST Mobile $7.53
[i»] 13/12/2019 13:23:38 005611300652767 AUSTRALIA $6.03
DD, 1712/201911:34;07 0061291867550  AUSTRALIA 0.25
IDD 23/12/2019 13:06:54 00611300793883 AUSTRALIA 112
DD 28/12/2019 14:20:13 .00611800204299 AUST Mobile $0.82
IDD 31/1 2/2019 12 05 42 00611300856137 AUSTRALIA 5.45
Total Imernauonal (19 calls) $115.28
Local... Total Local (13 calls) 260
Mobile... E,TXEGLMWPEEEET Time LPhone Number JArea Name | Duration] Pnce
Mobile 21122019 12:01:47 54996 Mobile 0:30 $0.20
Mobile 21212019 12714:01 51244 Mabile 2:30 1.00.
Mobile 21122019 12:37:46 50765 Mobile: 1:38 $0.66
Mobile 1111212019 16:00:37 50081 Mobile 0730 $0.20
Mobile 16/12/2019 12:00:34 51881 Mobile 0:40 0.27
Mobile 19/12/2019 09:46:09 51880 Mobile 0:30 0.20
Mobile 19/12/2019 09:57:16 53526 Mobile 0:30 0.20
Mobile. 19/12/2019 14:14:24 54121 Mobile 5:48 2,32
Mobile 23/12/2019 10:58:368 54666 Mobile 0:30 $0.20
Mobile 30/12/2019 11:47:40 52463 Mabile 0:30 $0.20

Mobile 31122019 10 12 22 53526 Mobile,
Tola{ Moblle (11 calls)

{ Rental and charges for 23466 (Phone)
‘Rental for period 11012020 to 31/01/2020

Reritalfor period 1/01/2020 fo 31/01/2020

[Rentalandcharges for IAd8 (ADSL) T e
“Rental for perfod 1/01/2020 to 31/01/2020 $180.00

Ussg hargs for A8 D51
InetVol...
311272018 1462.853
Total InetVol 1462.853

InetOPK...

Total InetOPK ’ ) ’ 763.622 Mb $0.0¢C

ofel charges for AdBB (ADSL) ]

Account enquiries: Norfolk Telecom, New Cascade Road. Ph +6723 22244 Fax +672322499 Page 6
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Norfolk Telecom ABN : 601 038 557 13

Tax Invoice/Statement (COPY)

Invoice: 400943

{ Total charges for 22050 {Phone)

Account enquiries: Norfolk Telecom, New Cascade Road. Ph 6723 22244 Fax +6723 22499 Page 7
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Norfolk Telecom ABN : 601 038 55713

mmesTmreliz,  Tax Invoice/Statement (COPY)

{ Gustorner Number

[ Invoice Number

Invoic e 12124
i Service(s): 22000 {Phone); 22152

. pra— (Phone); 22220 (Phone); 22398
To: rr— 5(Phone); 23800 (Phone); 22881 :
i(Phone); 23315 (Phone); 23115 ;
Norfolk fsland
PreviousBalance | ReceiptRefund | Invoicesloreditotes:. | Otheradjustments | Balance,
3 L. S3ETA4ICR I Rl
This invoice:
Usage Charges  International $735.92 Usage Charges $896.71
Local $56:20 Rental Charges $610.78
Mobile $104.59 Other Charges $0.00
InetVol SOOO . et e e e
IngtoPK $0.00 Invoice Sub Totat $1,507.50
Totalihis involce L s
TOTAL DUENOW $1,492.50
Message: IMPORTANT NOTICE: Direct deposit will NO longer be an-acceptable methed of payment. Please
ensture that paymeiit of this account is received by the end of the manth. For accounts that have.an
accrued debt greater than $50,00 and payment has not been received for two caléridar months, ALL
services will be bamed or disconnected without notice. Please contact the Cistomer Care Team on
22244 for further information or fo discuss payment options.
Transactions: Date . iType ) : ) : ) . "Beh%r;: ) t § g _Amount !
12112/2018  Pavment 3200903 12019, $997.11CR
121122019 Payment 3200904 DD 11/12/2018 $1.068.60CR
19/12/2019  Pavment 3206357 0D 18/12/2018. $944.02CR
- 191212019 Pavment 3206358 DD 18/12/2019 $664.68CR
Remittance Advice Customer  invoice Date Due
Tos Norfolk Telscom oaos anoos oot | siasaso

P.0. Box 95
New Cascade Road

T Bil : 817791
Norfolk Island, 2889 elecom Bifler Code: 7!

¢ Customer Reference No: 001000280
NOTE: If paying by CreditCard the balance due incl. 0.88%. surcharge of $13.13 15 $1,505.63

Account-enquiries: Norfolk Telecom, New Cascade Road. Ph+6723 22244 Fax +6723.22499 Page 1
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Norfolk Telecom ABN : 601 038 557 13

e -‘i@ Tax Invoice/Statement (COPY)

Invoice: 400032

Customer rental and charges B i 3 b Price\
ARIA eMG80 $152.05

Rental and charges for 22000 (Phone)

Rental for period 1/01/2020 to 31/01/2020
Call Div no Answer - Rental for period 1/01/2020 to 31/01/2020

Usage gh@[ges for 220Q@ (Ehone) é

Intomational.. [Type _ [DafeandTime __ [PhoneNumber [AraName | Durafion] Riice
DD 10/12/2019 17:39:09 0061363112000 AUSTRALIA 3:40 $1.84
IDD 18/12/2019 19:33:03 0061363433790  AUSTRALIA 0:30 $0.25
DD 18/12/2019 19:33:51 0061427865653  AUST Mobile 0:30 $0.45
IDD 18/12/2019 19:38:02 0061364199320  AUSTRALIA 4:54 $2.45
IDD 18/12/2019 19:55:42 0061131538 AUSTRALIA 0:56 $0.47
IDD 18/12/2019 20:18:32 0061131538 AUSTRALIA 35:22 $7.08
IDD 22/12/2019 12:10:06 0061363594511 AUSTRALIA 0:40 $0.14
Total International (7 calls) 46:32 $12.68

Local... Total Local (27 calls) 26:21 $5.40

Mobile... ‘Typ_e_ - \’bate and Time Phone Number ‘Area Name Duration Price
Mobile 4/12/2019 11:59:03 51091 Mobile 1:13 $0.49
Mobile 5/12/2019 10:20:53 54284 Mobile 0:30 $0.20
Mobile 5/12/2019 10:21:35 55272 Mobile 5:59 $2.40
Mobile 5/12/2019 10:29:11 55272 Mobile 1:50 $0.74
Mobile 5/12/2019 11:38:02 53812 Mobile 0:30 $0.20
Mobile 8/12/2019 09:45:58 50757 Mobile 0:35 $0.12
Mobile 8/12/2019 11:18:32 51522 Mobile 524 $1.08
Mobile 8/12/2019 19:17:47 50500 Mobile 0:30 $0.10
Mobile 9/12/2019 09:48:34 54284 Mobile 1:50 $0.74
Mobile 9/12/2019 09:51:05 55272 Mobile 0:30 $0.20
Mobile 11/12/2019 12:40:56 50249 Mobile 0:30 $0.20
Mobile 11/12/2019 12:41:05 50249 Mobile 0:30 $0.20
Mobile 11/12/2019 12:41:23 50249 Mobile 0:30 $0.20
Mobile 11/12/2019 12:41:50 50821 Mobile 0:30 $0.20
Mobile 11/12/2019 12:43:40 50249 Mobile 1:19 $0.53
Mobile 13/12/2019 09:30:39 50605 Mobile 1:50 $0.74
Mobile 13/12/2019 11:18:48 50267 Mobile 2M $0.88
Mobile 13/12/2019 14:26:58 52231 Mobile 1:24 $0.56
Mobile 19/12/2019 08:48:42 52947 Mobile 0:30 $0.20
Mobile 19/12/2019 08:55:03 52696 Mobile 0:30 $0.20
Mobile 19/12/2019 08:56:33 52947 Mobile 0:50 $0.34
Mobile 20/12/2019 12:28:49 54332 Mobile 0:30 $0.20
Mobile 20/12/2019 12:29:36 54332 Mobile 0:30 $0.20
Mobile 24/12/2019 08:43:36 51802 Mobile 1:10 $0.47
Mobile 24/12/2019 12:17:36 55241 Mobile 0:30 $0.20
Mobile 27/12/2019 09:54:56 52231 Mobile 2:54 $1.16

Account enquiries: Norfolk Telecom, New Cascade Road. Ph +6723 22244 Fax +6723 22499 Page 2
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Norfolk Telecom ABN : 601 038 557 13

i ol N»Qig, Tax Invoice/Statement (COPY)

Inyolce: 400032

Mobiie 30/12/2019 12:08:: 43 5’1091 Mobile 0:44 $0.30
Total Mobue (27 calis) 3543 $13.05

‘otal charges:for 22000 {Phone) $67‘63§

Ren

F rges for 22152, (Phone) B
Renl

fod 1/01/2020 10 31/04/2020 ’ o T $36.00

! Usage charges for 22152 (Phone)

International... i Buratiory “Price

DD 11742/2079 1237736 00611300364155 AUSTRALIA 355 §1.96
IDD 13/12/201910:39:22 0061262725813: AUSTRALIA 0:30 $0.25
10D 16/12/2019 13:32:48 00611800556264 AUST Mobile 0:30 $0.45
DB 16/12/2019 13:34:09 00611800556264 AUST Mobile 2:40 $2:40
DD 16/12/2019'15:51:48 0081262747900 AUSTRALIA 1:08 $0.55
IDD 18/‘1 2/201 917: 52 19 0061429427623 AUST Mobile 8:36 $7.74
Total Internatlonal 6 ca[!s) 1717 $13.35
Local.., Total Local (28 calls} 18:55 $5.00
Mobile.., iE
Mobile 2122019 11 40 51457 Mobile 5:52 $2.35
Mobile 4/12/2019 10:07:48 50355 Mobile 0:30 $0.20
Mobile 4/12/2019 10:08;35 50355 Mebile 0:30 $0.20
Mobile 5/12/2019 09:45:20° 50355 Mobile 0:30 0.20
Mobile 5/12/2019 15:05:51 53303 Mobile 0:30 0.20
Mobile 5/12/2019 15:40:44 53291 Mabile 1:20 0.54
Mobile 6/12/2019 10:28:19 50355 Mobile 0:30 $0.20
Mobile 10/12/2019-08:34:01 51115 Mobile 0:30 $0.20
Mobile 10/12/2019 08:34:43 51644 Mobile 0:48 0.32
Mobile. 11/12/2019 14:44:07 50267 Mobile 0:38 0.26
Mobile 12/12/2019 10:12:5¢ 53291 Mobile 041 $0.28
Mobile: 13/12/2018 13:21:49 50230 Mobile 0:33 $0.22
Maobite 18/12/2018.08:33:54 52510 Mobile 308 1.26
Mobile 20/12/2019.09:30:03 52464 Mobite 1:46 $0.71
Mobile 20/12/2019 14:17:59 54676 Mobile 0:30 $0.20
Mobile 24/12/201908:05:13 51917 Mobile 0:38 $0.26
Total Mobile (17 calls) 19:24 7.80

;Rental and charges for 22220 (Phone)

Rental fof beriod 1/01/2020 fo 3tibti2020 T T 50,00
Teleohone Handset $2.30

L.
Local... Total Local {46 calls) 1 05:55 $9 20
Mobile... Type “Tate and Time _J Phone Number TAreaName |

r 22220 {Ph

Pnce

Account enquiries: Norolk Telecom, New Cascatle Road. Ph+6723 22244 Fax +6723 22499 Page 3
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Norfolk Telecom ABN : 601 038 55713

If/

:/:W Tax Invoice/Statement (COPY)

Invoice: 400032

Mobile 2/12/2019 09:58:43 56563 Mobile 2:25 0.97
Mobile 4/12/2019 15:55:47 51091 Mobile 0:30 0.20
Mobile 5/12/2019 08:22:52 50338 Mobile 6:13 2.49
Mobile 8/12/2019 09: 53653 Mobile 1:06 $0.22
Mobile 8112/2019 09:40:05 52450 Mobile 0:30 0.10
Mobile 8/12/2019 09:56:00 52450 Mobile 030 0.10
Mobile 8/12/2018 10:05:11 52450 Mobile 0:30 $0:10
Mobile 8/12/2019 10:38:18 52450 Mobile 0:30 $0.10
Mobite 10/12/2019-12:09:12 51091 Mobile 0:53 $0.38
Mobile 10/12/2019 14:03:49 50998 Mobile. 0:30 0.20
Mobile 11/12/2019 08:12:34 51917 Mobie 0:30 0.20
Mobile 11/12/2019.08:58:48 55333 Mobile 1:25 $0.57
Mobile 11/12/2019.15:34:38 51091 Mobile 0:30 0.20
Mobile 12/12/2019 09:54:11 51091 Mobite 0:30 0.20
Mobile 13/12/201911:08:12 50186 Mobile 0:30 $0.20
Mobile 13/12/2019 11:08:49 51917 Mobile: 0:30 $0.20
Mobile 1312/2019 13:36:09° 52231 Mobile 1:44 0.70
Mobile 15/12/2019 14:09:41 51802 Mobile 0:42 $0.14
Mobite 1811212019 12:12:34 51917 Mobile 1.08 0.44
Mobile 24/12/2019 10:24:01 50347 Mobile 0:30 $0.20
Mobile 24/12/2019:10:25:30 50344 Mobile 1:24 0.56
Mobile 24/12/2019 10:27:51 50350 Mobile. 2:00 $0.80
Meobile 24112/2019 12:18:38 50216 Mabile 0:35 0.24
Mobile 27122019 08:18:07 50098 Mobile 0:46 0.31
Mobile 31M2/2018 08:15:17 55333 Mobile 0:57 $0:38
Mobile 3112/2019 08:23:02. 53256 Mobile 0:30 $0.20
Mobile 31/12/2019 08:23:14 53256 Mobile 0:30 0.20
Mobile 31/112/2019 08:23:52 55333 Mobile 118 $0.51
Mobile 31/12/2019 09:17:08 53256 Mobile 0:30 0.20
Mobile 317122019 11: 48 32 51454 Mobile 3:38 $1.46

Total Mobxle 30 ca!Ps)

$12.75

Renta' e
Rentalfo

International...

6/12/2318 11 00611300364155 AUSTRALIA

DD 12122019 14:15:01 0061262157729  AUSTRALIA

DD 16/12/2019 13:40:10 00611800556264 AUST Mobile $21.45
DD 171212019 14:57:39 0061262476244  AUSTRALIA $3.69
ICD 18/12/2019 15:24:52 0081242307500  AUSTRALIA $0.95
IDD 20/12/2019 14: 04 30 0061408137870 AUST Mobile $3.06

Total Internatlanal (6 calls)

Local... Total Local {57 calls)

Account enquiries: Norfolk Telecom, New Cascade Road. Ph +6723 22244 Fax +6723 22499
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Norfolk Telecom ABN : 601 038 557 13

"““‘"% Tax Invoice/Statement (COPY)

aremy zenae

.

Invoice: 400032

Wobile.. _[PhoneNumber _ [Area Naime ] price
Mobis 23016 114651 51728 Wiobie 643
Mobile 3M2/2019:11:11:43 51032 Mobile $0.20
Mobile  3/12/2019 114510 52509 Mobile $0.20
Mobile  3/12/2015 11:46:00 51802 Mobile 3.54
Mobile 3/12/2018 11:55:46: 52508 Mobile 0.44
Mobile 4/12/2019 09:30;44 50456 Mobile $0.61
Mobile  4/12/2019 10:07:57 50355 Mobile $0.20
Mobile  4/12/2019 15:31:40 53303 Mobile 0.20
Mobile  512/2019 11:03:32 53653 Mobile 0:36
Mobile  512/2019 16:04:48 50355 Mobile $0.20
fMobile  6/12/2019 10:14:27 50355 Mobile 0.48
Mobile  6M2/2019 10:51:05 50420 Mobile 0.74
Mobile  9/12/2019 10:50:111 54332 Mobile 0.20
Mobile  10/12/2019 08:56:05 - 51996 Mobile 0.20
Mobile  10/12/2019-09:0024 51995 Mobile 0.39
Mobile'  11/12/2019 09:3043 53291 Mobite 0.34
Mobile 11/12/2019 09:52:15 50355 Mobite $0.34
Moble  11/12/2019'14:37:26 56406 Mobile $0.32
Mobile 121202019 115007 50108 Mobile $0.20
Mobils 1211212019 12:12:47 50186 Mobile $1.12
Mobile  16M212019 09:48:35 53033 Mobile $0.45
Mohile 16/12/2018 10:00:34 53033 Mobile $0.20
Mobile 1671212019 10:29:59 50973 Mobile $0:52
Mobile  16/12/201911:4121 50838 Mobile $0.20
Mobile 17/12/2012 08:41:03 50134 Mobile $0:35
Mobile  17M212019 10:04:05 50806 Mobile $0.63
Mobile 18/12/2019 08:33:27 54511 Mobile $0:20
Mobile 1911212019 10:07:16 50888 Mobile $1.55
Mobile 2011212019 08:34:07 50355 Mobile 5167
Total Mabije (29 call o $16.47

Rental and charges for: 23800 (Ph‘
Rental for period 110112020 to 31/04

[Area Name Duration Price

DD 10/12/201916:00:35 (061448525286 AUST Mobils 550  $5.25
oD 11/12/2019 0 0 0081262747900  AUSTRALIA 10:58 $5.49
flala] 1111212019 1 5 0061457121632  AUST Mobile 2:40 52.40
10D 12/12/201911:38:31 0061262746712 AUSTRALIA 3:54 $1.95
Total Internatlcnal 4 calls) 515409
Local.. Total Local {13 calls) 12100 $260
Mobile... {Type _JPhone Number LArea Name L Duratlon Pnce
Mobils T TZA3/075 1153:04 50153 T Mobiie” 0:58 $0.39

Account enquiries; Nclfolk Ts/ecum New Cascade Road Ph +6723 22244 Fax +6723 22499 Page §
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Norfolk Telecom ABN : 601 038 557 13

s ,i’w Tax Invoice/Statement (COPY)

Invoice: 400032

Mabile 1211212019 11:58:37 50742 Mobile 0:30 $0.20
Mobile 1271212019 14:06:27 50609 Mobile 1:81 $0.74
Mobile 16/12/2018 14:44:05 - 50560 Mobile 116 0.51
Maobile 16/12/201914:45:41 50310 Mobile 0:52 $0.35
Mobile: 16/12/2019 16:02:00 50286, Mobile 1.59 $0.80
Mobile 18/12/2019 08:04:14 53588 Mobile 0:33 $0.22
Mobile 18/12/201910:44:20 53588 Mobile 1:00 0.40
Mobile: 18/12/2019 10:45:34 53252 Mobile 1:48 0.72
Mobile 21112/2019.15:41:10 53588 Mobile 1:47 $0.36
Mobile 23/12/2019 08:38:32 53036 Mobile 0:30 $0:20
Mobile 2311212018 10:37:36 50210 Mobile 0i52 0.35
Mobile 23/12/201912:00:42 53588 Mobile 0.69
Mohile 24/12/2019 09 53 54 53588 Mobite 0.20
Total Mobile (14 calls)

"Rental for period 1/01/2020 fo 31/01/2020
Silent - Rental for periad 1/01/2020 to 31/01/2020

:Uéaj;e c!ja(gég;k/fbrq2‘28'81 (Phoné) B
International... 7 [AreaNa

o]} T0/12/2079 15:19:48 0061262777700 ~ AUSTRALIA~ :

DD 1171212018 15:17:48 0061363343940  AUSTRALIA 2432 $12:27
BD 11/12/2019 15:42:44 0061458006336  AUST Mobile 9:43 $8.75
DD 11/12/2019 16:25:31 0061262777700  AUSTRALIA 1:52 0.94
DD 16/12/2019 11:30:34 00611800556264 AUST Mobile 57:31 88177
10D 16/12/2019 13:06:46 0061283180085  AUSTRALIA 10512 §32.60
0D 16/12/2019 15:56:31 00811800556264 AUST Mobiie 11:23  $10.25
DD 18/12/2019 11:12:49: 0061363751400 AUSTRALIA 1:07 50.56
DD 18/12/2019 11:14:22 0064363751500  AUSTRALIA 0:30 0:25
10D 18/12/2019 11:18:07 0061428387747  AUST Nobile 0:30 0.45
DD 18/12/2019 11:18:49 0061362578283  AUSTRALIA 5:42 2.85
DD 18/12/2019 16:30:57 0061268811857  AUSTRALIA 11 $0.60
DD 18/12/2019 17:11:28 0061355748216  AUSTRALIA 2:26 1.22
DD 18/12/2019 17:23:51 0061418157937  AUST Mobile 0:30 0.45
DD 18/12/2019 17:24:30 0067411255178 AUST Mobile. 1:21 122
DD 18/12/2019 17:27:31 0061474889236  AUST Mobile 2:42 $2.43
IDD 18112/2019.17:30:48 0061409327713  AUST Mobile 0:56 $0.84
DD 18/12/201917:32:21 0061363594553  AUSTRALIA 0:30 $0.25
DD 18/12/2019 17:33:16 0061428855022  AUST Mobile 2:47 2.51
DD 18/12/2019 17:39:44 0061418665337  AUST Mobile 5:45 5.18
10D 18/12/2019 17:46:07 0061418301509 -AUST Mobile 0:30 $0.45
IDD 18/12/2019:17:47:12 0061418130234 AUST Mobile 0:30 $0.45
IDD 18/12/2019 17:48:12 0061363592008 AUSTRALIA 313 $1.61
10D 18/12/2019.18:05:15 0061363918954  AUSTRALIA 2:38 $1.32
oD 18/12/2019.18:14:38 0061458027533  AUST Mobille 0:49 $0.74

Account gnquiries: Norfolk Telecom, New Cascade Road. Ph+6723 22244 Fax +6723 22499 Page 8
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Norfolk Telecom

L«"""“”“W Tax Invoice/Statement (COPY)

WAL S

ABN : 601 038 557 13

invoice: 400032

10D 19/12/2019 09:08:27 0061355748216  AUSTRALIA
DD 19/12/2019.09:29133 (061355748216  AUSTRALIA
DD 19/12/2019 09:35:43 0061363583554  AUSTRALIA
bR 19/12/2019 09:42:48 0061418665337  AUST Moabile

IDD 19/12/2019 14:0 57 00611800556264 AUST Mobile

Tuta! lntemanonal (30 calls)

Local... Total Local (’I caII)

$0.63
$2:12
$3.05
$0.80
$26 36

5174 08

Mobile... <Type lDate and Time Phone Number [ArearNanrme" _[

6/12/20191 E
Tctal Moblle (1 call)

Mo

“Renital for period 1/01/2020 to 3110172020 $35.00
Call Div Immediate - Rental for period 23/12/2019 to 31/12/2018 0,44
Call Div Immediate - Rental for period 1/01/2020 to 31/01/2020 1,50

Usage charges for 83815 {phone) T

International... Area Name

DD 2/3/2078 11 0061262746712 AUSTRALIA™ 78025

DD 2/12/2019.12:16:07  0061417044215.  AUST Mobile 4.13

DD 2/12/2019 15:46:05 0061295317888 AUSTRALIA $2.53

iDD 4/12/201910:11:09 0061262748326 AUSTRALIA $4.73

DD 4/12/2019 11:34:04 0061262748050  AUSTRALIA $0.25

[0} 5M2/2019 13:59:33 0061262747900 AUSTRALIA $0.79

IDD 5/12/2019 15:48:58 0081262748264 AUSTRALIA 4.55

IDD 6/12/2019 10:17:47 0081892205121 AUSTRALIA $0.25

DD 6/12/2019 11:43:20 0061892205121 AUSTRALIA 0.25

DD 6/12/2019.13:35:03 0061459867028  AUST Mobile $5.03

DD 6/12/2019 13:46:14 0061892205121  AUSTRALIA 4.20

IDD 6/12/2019 152323 0061262747396  AUSTRALIA $0.25

DD 16/12/201914:59:38 0061262464433 AUSTRALIA $35.10

DD 17/12/2019 10:47:08 0061447380302 AUST Mobite 3.08

DD 1712/2018 12:01:26 0061282747747  AUSTRALIA $0.55

IDD 18/12/201916:16:29 0061262747996 AUSTRALIA $0.28

10D 18/12/2019 16:17:24 0061430338050  AUST Moabile 5.15

DD 18/12/2019'16:48: 26 0061262746092 AUSTRALIA 1.15

Tolal Intemanonal (18 calls) 572,52

Local... Total Local (37 calls) $7 40
Mobile... ate a  Phone. Nui | Pnce
2/12/2019 08 53100 Mobile $0.20

Mobile 2/12/2019 13:41:34 53100 Mobile $0:46

Mobile 212/2019 15:43:40 51691 Mobile $0.79

Mabile 3/12/2019 14:11:24 51116 Mobile $2.74

Mobile 71202018 14:25:32 52109 Mobile $0.23

Mobile 9M12/2019 16'44‘12 51644 Moblle 0:30 $0.20
Account enquiries: Nmfolk Telecom, New Cascade Road Ph +67Z3 22244 Fax +6723 22499 Page 7
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Norfolk Telecom

&% Tax Invoice/Statement (COPY)

Mabile 10/12/2019 08:27:05
Mobile: 12/12/2019 12:01:07
Mobile 17112/2019 11:30:35
Mobile 18712/2019 08:06:34
Mobite 18/12/2018 08:53:49
Mobile 18/12/2019 09:00:31
Mobile 18112/2019 09:19:57
Mobile 18/12/2019 13:32:44
Maobile 18/12/2019 13:38:02
Mobile 18/12{2019 14.12:09
Mobile 18/12/20198.17:00:56
Mobile 19/12/2019.09:34:49
Mobile 19/12/2019 09:52:31
Mobile 19/12/2019-09:53:31
Mobile

20/12/2019 15:39:33
Total Mobile {21 calls)

“Rental for period 1/01/2020 fo 31/01/2020

50305
50778
53252
50778
54284
50870
52360
50863
50414
50663
54668
50560
50777
50985
50329

| Total-chargies for 23315 (Phong)

Call Div Immedate - Rental for period 1/01/2020 t0.31/01/2020

Mobile
Mobile
Mobile
Mobile
Mobile
Mabile
Mobile
Mobite
Mobile
Mobile
Mobile
Mobile
Mobile
Mobile

Mobile

4:48
0:30
2:26
0:30
0:54
1:08
0:30
0:30
0:30
5:10
0i30
0:30
0:36
1:50
2:05

ABN: 601 038 55713

Invoice: 400032

$1.92
$0.20
$0.98
$0.20
$0.36
$0.46
$0.20
$0.20
$0.20
$2.07
$0.20
$0.20
$0.24
$0.74
$0.84
$13.63

International.. [Type |Dateand Time 1 —_-Burafion| " "Piice
b0 21275019 067263747493 AUSTRALIA 5316
DD 41212019 15:2030 0061269934530 AUSTRALIA 627  $323
DD 41212019 16:32:41 0061262747452  AUSTRALIA 119 5066
DD 4/12/2019-16:3437 0061262747900  AUSTRALIA 455 $2.48
DD 512/2010 10:05:54 0061262747900  AUSTRALIA 340 3184
DD 6/12/2019 16:36:06 0061262747800  AUSTRALIA 142 5085
DD 10/2/2019 10:30:00 0061883038450  AUSTRALIA 044 $0.37
DD 10/12/2019 10:31:35 0061408859536  AUST Mobiie 038 $0.57
DD 16/12/2019 15:02:07 0061262748050  AUSTRALIA 0:30 5026
DD 16/12/2019 15:08:11 0061262748050  AUSTRALIA 4339 $21.83
1DD 1711212019 15:36:10 0061262747337  AUSTRALIA 307 §156
DD 171212019 17:14:06 0061416071377  AUST Mobile 20921 $26.42
1bD 18/12/2019 09:57:26 0061262747704  AUSTRALIA 619 §3.15
DD 18/1212019 10:39:11 0061269934539  AUSTRALIA 030  $0.25
IDD 18/12/2019 13:33:51 0061269934539  AUSTRALIA 030 5025
DD 18/12/2010 14:04:53 0061260934530  AUSTRALIA 030 5025
DD 181212019 14:09:23 0061296504302  AUSTRALIA 607 $3.06
DD 18/1212019 15:10:40 0061269934539  AUSTRALIA 10357 $31.98
DD 181122019 17:0347 0061296504302  AUSTRALIA 347 $1.90
DD 18112/2018 14102:10. 00611800556264 AUST Mobile 3108 $28.02
10D 24/12/2019 09:09:25 0061206504302  AUSTRALIA 216 8114
DD 2411212019 10:46:10 0061300639888 AUSTRALIA 030 5025

Total International (22 calls)

Account enquiries: Norfolk Telecom, New.Cascade Road. Ph +6723 22244 Fax +6723 22499

33555 $13246

Page 8
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Notfolk Telecom ABN : 601 038 557 13

7

Sl ‘,;::,”ﬂ‘.’w Tax Invoice/Statement (COPY)

Involce; 400032

Local... Total Local {2 calls) 0:50 $0.40
Mobile... ;'Type LDate and Time JPhcne Number LArea Name J “Buratio Price
Mobile  17H2/2076 175132 51239 Mobiie G $0.22

Mobile 18/12/2019 ’I Mobile
Tota? Mob‘le (2 calls)

i Rental and charges for L1598 (LeasedClrc)
Rental for period 1/01/2020 to 31/01/2020

Rental and charges for 23015 (Phone)
Rental for period 1/01/2020 to, 31/01/2020

{Usage charges for 28018 Phone)

Internationl.. [ProneNGer  [Aies Name 7 "Dfétion _Piice
IDD 0061283180085 AUSTRALIA 27:21 $13.68
DD 5/12/2019 14:38:33 0061266860533  AUSTRALIA 4:00. $2.00
IDD 6/12/2019 09:44:56 0061262747512 AUSTRALIA 0:30 $0.25
DD 6/12/2019 09:46:29 0061467816558  AUST Mobile 0:30 $0.45
DB 6/12/2019 10:04:51 0061262747512  AUSTRALIA 0:30 $0.25
DD 6/12/2019'13:07:35 0061467816558  AUST Mobite 0:30 $0.45
IDD 6/12/2019 16:20:04 0061467816558  AUST Mobile 0:30 $0.45
oD 10/12/2019. 15:03:53 00611800556264 AUST Mobile 4442 $40.23
IDD 10/12/2019 16:00:48 0061418217411 AUST Mobile 13:50 $12.45
IDD. 10/12/2019 16:47:43 0061262746869 AUSTRALIA 0:44 $0.37
DD, 11/12/12019 10:08:28 0061467816558  AUST Mobile 0:30 $0.45
10D 11/12/2018 10:39:28° 0061467816558  AUST Mobile 8:56 $8.04
DD, 11/12/2019 10:48:55 0081262747102  AUSTRALIA 0:36 $0.30
jials] 11/12/2018 16:52:25 0061262746297  AUSTRALIA 0:38 $0.32
1BD 12/12/2019 15:28:58° 0061362375669  AUSTRALIA 16:19. $8.16
DD 13/12/2019 13:13:34 0061892205121 AUSTRALIA 0:30 $0.25
oD 13/12/2019 13:50:19° 0061467816558  AUST Mobile 4:33 4.10
IDD 13/12/2019 17:33:05 0081266860533 AUSTRALIA 0:32 $0.27
IDD 16/12/2019 16:03:54. 0061447380302 AUST Mobile 6:30 0.45
IDD 16/12/2019 16:05:01 0061262747512 AUSTRALIA 0:30 $0:25
DD 18/12/2019 16:06:30 0061466378623  AUST Mobile 1:23 1.25
DD 1711242019 11:36:40 0061262746869 AUSTRALIA 4:33 2.28
[a]s] 17/12/2019 11:44:09 0061467816558 AUST Mobile 310 $2.85
iDD 19/12/2019 11:51:51 0061262747747 AUSTRALIA 9:31 $4.76
DD 19/12/2019 17:32:26 0061262746287 AUSTRALIA 6:57 3.48
DD 19/12/2019 18:52:00 0061467816568  AUST Mobile 11:00 $9.90
IDD 19/12/2019 19:03:22 0061478612146 AUST Mobile 24:43 $22.25
IDD 20/12/2019 12:09:39 0061266860533  AUSTRALIA 1:23 0.70
DD 20/12/2019 15:38: 18 0061262747800 AUSTRALIA 4:30 $2.25
Total Intemaﬂonal (29 calls) 3:13:51 $142.89

Account enquiries: Norfolk Telecom, New Cascade Road. Ph +6723 22244 Fax+6723 22499 Page'9
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Norfolk Telecom ABN: 601 038 557 13

i \gg;’, Tax Invoice/Statement (COPY)

e
i G

Invoice: 400032

Local... Total Local (46 calls) 9.20
Mobile... . 1e Numb

:08:44 Mobile
Mobite. 9/12/2019 14:37:59 57266 Mobile
Mobile 10/12/2019 17:19:45 50558 Mobile
Mobile 13/12/2019 14:49:46 53100 Mobile
Mobile 16/12/2019 14:40:33 50778 Mobile
Mabile 16/12/2019.15:54:28 50782 Mobile
Mobile 17{12{2019°08:41:18 55080 Mobile
Mobile 17/112/2019 09:49:40 50558 Mobile
Mobile 17/42/2018.09:52:59 52917 Mobile
Mobile 1711212019 09:54:45 51754 Mobile
Mobile: 18/12/2019.09:15:35 50188 Mobile
Mobile 18/12/201913:15:29 53040 Mobile
Mobile 19/12/2019°07:52:50 52462 Mobile
Mobile 1912/201909:34:38 52251 Mobile
Mobile 19/12/2019 09:35:52 51754 Mobile
Mobile 18/12/2019.10:36:07 51802 Mobile
Mobile 18/12/20719 11:42:25 51545 Mobile
Mobile 198/12/2019.11:45:08 57093 Mobile
Mobile 1912/2019 14:05:23 51802 Mobile
Mobile 19/12/201915:00111 51236 Mobile
Mobile 19/12/201915:12:15 51654 Mobile
Mabile 19/12/2019,16:00:40 53252 Mobile
Mobile 19/12/2019 16:12:05 52123 Mobite
Mobile 19/12/2019 16:42:04. 52427 Mabile
Mobile 19/12/2019-18:16:46 53252 Mobile
Mobile 20/12/2019 09:40:32 52250 Mobile
Mobile 20/12/2019 10:46:34 50558 Mobile
Mobile 20/12/2019 11:08:09. 53252 Mobile
Mobile 20/12/2019 15:24:44 52152 Mohile
Mobile 20/12/2019 16:00:18 54360 Mabile
Mobite 23/12/2019 08:45:35. 551 Mobile
Mobile 23/12/2019 09:06:05- 50969 Mobile
Maobile 2311212019 09:09:04 51877 Mobile:
Mobile 23/12/2019'09:09:30 50695 Mobile.
Maobile 23/12/2019 09:14:31 51187 Mobile
Mobile 23/12/2019 09:24:00 50344 Mobile

Total Mabile (36 calls)

{Rental and charges for 23215 (Phoe)

“Rental for period 40112020 to 31/01/2020

{Usage charges for 23215 (Phone)

|Phone Number —~{Area'Name Pice’

1827 0061892206121  AUSTRALIA 1427  $7.23

International...

Account enguiries: Norfolk Telacom, New Cascade Road. Ph +6723 22244 Fax +6723 22499 Page 10
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Norfolk Telecom ABN : 601038 55713

- Tax Invoice/Statement (COPY)

SR GOUNSIL

fnvoice: 400032

DD 11/12/2019 13:11:30 0061457837250 AUST Mobile 2:16 $2.04
DD 12112/2019 15:5; 00611800941180 AUST Mobile 0:30 $0.45
DD 16/12/2019 11:31:19 00611800556264° AUST Mobile 5646 $51.09
j1i5] 16/12/2019 13:07:24 0061262747612  AUSTRALIA 1:43 $0.86
DB 1712/2019 13:0 0061892205121 AUSTRALIA 12:56 $6.47
IDD 1712/2019°14:25:53 0061429307860  AUST Mobile 0:30 $0.45
DD 1711272019 14:27:17 0061262741211 AUSTRALIA 42 $0.35
DD 17/12/2018 17:09:55 0061892205121 AUSTRALIA 312 $1.80
DD 18/12/12018 11:23:10 0061262747512  AUSTRALIA 10:40 $5.34
oD 18/12i2019 14:28:29 0061467816558  AUST Mobile 2:44 $2.46
DD 1871272018 14:3; 0061883038450  AUSTRALIA 5:45 $2.88
IDD 0061457800444  AUST Mobile 2:26 $2.19
oD 00611800556264 AUST Mobile 14:33 $13.10
IDD 0061427224249  AUST Mobile 1351 §12.47
oD 24/12/2012.09:58:26 0061262748158  AUSTRALIA 2:31 $1.26
IDD 24/12/2019 10:31111 00611800556264 AUST Mobite 32:48 $29:49
Total Intemational (17 calls) 2:58:18  $139,73

Local... Total Local (30 calls) 38:51 $5.80

Mobie..  [Typs " DateandTine __[Pione Numbsy [AreaName | Durafion] Frice
Mobile TH212019 1 8 52462 Mobile $0.10
Mobile 7122019 14:15:49 52462 Mobile $0.10
Mobile TH2/2018 14:25:09 51226 Mobile $0.29
Mobile 7M2/2018 14:26:59: 52462 Mobile $0.35
Mobile 8/12/2019 13:13:30 51522 Mobife 0.10
Motbile 8122019 17:50:17 50000 Mohile $0.10
Mobile 10/12/2019 11:29:38 50305 Mobile $2:32
Mabile 10/12/2019.16:20,27 50838 Mobile $0.20
Mobile 10/12/2019 16:56:41 53142 Mobife 0.36
Mobile 10/12/201917:22:15 51289 Mobile $0.58
Mobile 12/1212019 09:28:53 53100 Mobile $0.26
Mobile 12112/201917: 9 51289 Mobile $0.20
Mobile 16/12/201915:49:05 52123 Mobile 0.76
Mobile 16/12/201915:52:14 50782 Mobile $0.20
Mobile 171212019 16:098;39 51288 Mobile 0.20
Mobite 18/12/2019 08:11:51 53700 Mobile 0.20
Mobile 18/12/2019 10:03:35 53653 Mobile $0.82
Mobile: 18/12/2019 12:55:37 50665 Mobile $1.03
Mobile 18/12/2019 13:02:53 50650 Mobile $0.21
Mobite 18/12/2019 16:59:04 50553 Mobile $0.27
Mobile 191212019 08:56:13 50553 Meobile $0.21
Mobile 19/12/2019:09:45:07 50609 Mobile $0.40
Mobile 19/12/201911:41:06 51199 Mobile $0:82
Mobile 207121201915 53252 Mobile $0.52
Total Mabile (24 calls)

"s10:60

;Total charges for 23215.(Phong)

Aceount enquiries: Norfolk Telecom, New Cascade Road. Ph +6723.22244 Fax +6723-22499 Page 11
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Norfolk Telecom ABN : 601 038 557 13

e ,% Tax Invoice/Statement (COPY)

Invaice: 400032

Pnce H

" $90.00
Modem-4EW $6.50

|Usagecharges for A951 (ADSL)

rv Total Dater Volume | Uit Price

InetVol... y
311122019 2532 160 Mb $0 ol
Total IneroI 2532 160 Mb SO OC
InetOPK... ”'ija—(é:ﬁ: ---- Total Data Volume Uit Price
“190 Mb $0.0C
Total inetOPK 190 Mb $0 oc
i Total charges for 1A951 {ADSL) $96 50>

Account enquiries; Norfoik Telecom, New Cascade Road. Ph +6723 22244 Fax +6723 22499 Page 12
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Norfolk Telecom ABN : 601038 557 13

EmgmTe@iE-  Tax Invoice/Statement (COPY)

To:  Kelly Anne Quintal
14 John Adams Road :
PO Box 202 b e o SO

{(ADSL)

Norfolk Island
| Previous Eglapée{ B J‘ ) } Recgiptleefund“ T . IﬁQQQgéiéfédit notes
: 1 $19895CR_ $0.00 $294.70
This invoice:
Usage Charges  Local $8.80 Usage Charges $52.23
Mobile $41.20. Rerital Charges $110.00
Inetvol $2.23 Other Charges $0.00
InetOPK $0.00 i
Involce Sub Total $162.23
B $16223.
TOTAL DUE NOW $456.93
Message: IMPORTANT NOTICE: Direct deposit will NO fonger be.an acceptable. method of payment. Please.
ensure that payment of this account is received by the end of the month. For accounts that have an
accrued debi grealer than $50.00 and payment has not been received for two calendar months, ALL
services wil be barred or disconnscted without notice. Please contact the Customer Care Team on
22244 for further information.or to disctiss payment options.
Transactions: Date ) I Type " . } . ; i?e’fe[{arlpg ) ;’éommenrl; i : e u t
23/10/2019  Pavment 3146741 $198.95CR
Remittance Advice Customer Invoice Date Due.
To: Norfolk Telecom Aoit12 T T9ss02 U 31A0R0Te | 456,93
P.O. Box 95 o h i o

New Cascade Road
Norfolk Istand, 2899

Telecom Biller Code; 817791
iPAY| Customer Reference No: 001011121

NOTE: If paying by CreditCard the balance due incl. 0.88% surcharge of $4.02 is $460.95

Account enquiries: Norfolk Telecom, New Cascade Road. Ph+6723 22044 Fax +6723 22499 Page 1
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Norfolk Telecom

Rentafand charges for 23368 (Pjvone) : j
Rental for period 1/11/2019 to 30/11/2019

Usage charges for 23368 (Phone)

Qy} Tax Invoice/Statement (COPY)

ABN : 601 038 557 13

Invoice: 396902

Total Local (44 calls) 3:36:56 $8.80
Type ‘Date and Time Phone Number Area Name | Duration Price
Mobile 1/10/2019 19:47:37 51691 Mobile 0:55 $0.37
Mobile 3/10/2019 07:38:36 51048 Mobile 0:34 $0.23
Mobile 4/10/2019 09:15:01 50677 Mobile 0:39 $0.26
Mobile 5/10/2019 09:42:44 53100 Mobile 1:15 $0.50
Mobile 5/10/2019 12:45:30 51048 Mobile 4:24 $0.88
Mobile 5/10/2019 20:16:42 50126 Mobile 3:20 $0.67
Mobile 7/10/2019 19:05:15 54000 Mobile 2:43 $1.09
Mobile 8/10/2019 07:44:58 51164 Mobile 18:04 $7.23
Mobile 8/10/2019 18:46:47 54000 Mobile 4:51 $1.94
Mobile 8/10/2019 19:29:46 54000 Mobile 1:29 0.60
Mobile 8/10/2019 19:38:09 54000 Mobile 0:30 $0.20
Mobile 9/10/2019 17:54:04 50117 Mobile 4:25 $1.77
Mobile 12/10/2019 12:46:59 50677 Mobile 0:30 $0.10
Mobile 12/10/2019 13:43:12 50126 Mobile 0:30 $0.10
Mobile 12/10/2019 13:47:18 50126 Mobile 0:30 0.10
Mobile 12/10/2019 15:28:40 50126 Mobile 0:30 $0.10
Mobile 13/10/2019 14:08:37 54000 Mobile 4:15 $0.85
Mobile 14/10/2019 11:40:14 51164 Mobile 0:30 0.20
Mobile 14/10/2019 14:22:33 50126 Mobile 0:49 $0.33
Mobile 16/10/2019 07:58:26 50126 Mobile 1:00 $0.40
Mobile 17/10/2019 07:45:03 50677 Mobile 0:30 0.20
Mobile 17/10/2019 21:21:29 51164 Mobile 0:30 $0.10
Mobile 18/10/2019 07:01:18 51164 Mobile 0:30 $0.20
Mobile 18/10/2019 07:20:25 50249 Mobile 14:41 $5.88
Mobile 18/10/2019 20:18:27 50126 Mobile 1:03 $0.21
Mobile 19/10/2019 08:46:15 51048 Mobile 0:50 0.34
Mobile 19/10/2019 10:35:28 53100 Mobile 0:30 $0.20
Mobile 20/10/2019 17:06:28 50129 Mobile 0:30 0.10
Mobile 20/10/2019 20:09:16 54000 Mobile 3:27 0.69
Mobile 21/10/2019 16:16:43 51164 Mobile 0:30 0.20
Mobile 21/10/2019 19:51:43 54000 Mobile 6:15 $2.50
Mobile 22/10/2019 19:10:08 54000 Mobile 0:30 $0.20
Mobile 23/10/2019 17:38:29 50117 Mobile 0:30 $0.20
Mobile 23/10/2019 17:42:19 51625 Mobile 0:30 $0.20
Mobile 24/10/2019 02:00:49 51164 Mobile 0:30 $0.10
Mobile 24/10/2019 02:12:41 51164 Mobile 0:30 $0.10
Mobile 24/10/2019 04:21:02 51164 Mobile 0:30 $0.10
Mobile 24/10/2019 04:23:43 51164 Mobile 0:45 $0.15
Mobile 24/10/2019 07:43:14 54000 Mobile 0:30 $0.20
Mobile 24/10/2019 15:51:53 51164 Mobile 0:30 $0.20
Mobile 25/10/2019 07:37:43 50249 Mobile 2:29 $1.00

Account enquiries: Norfolk Telecom, New Cascade Road. Ph +6723 22244 Fax +6723 22499
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Norfolk Telecom ABN : 601 038 557 13
Tax Invoice/Statement (COPY)

Invoice: 396902

Mobile 25/10/2019 15:27:35 50677 Mobile 0:30 $0.20
Mobile 25/10/2019 15:29:28 54000 Mobile 0:30 $0.20
Mobile 26/10/2019 12:23:41 50126 Mobile 2:34 $0.52
Mobile 27/10/2019 19:47:41 54000 Mobile 4:09 $0.83
Mobile 28/10/2019 20:13:12 54000 Mobile 3:37 $0.73
Mobile 29/10/2019 07:06:37 51164 Mobile 1:27 $0.58
Mobile 29/10/2019 09:39:59 50126 Mobile 1:09 $0.46
Mobile 29/10/2019 17:12:17 50117 Mobile 0:30 $0.20
Mobile 29/10/2019 17:15:42 50117 Mobile 0:30 $0.20
Mobile 29/10/2019 20:05:45 54000 Mobile 0:30 $0.10
Mobile 30/10/2019 07:30:17 50645 Mobile 0:30 $0.20
Mobile 30/10/2019 07:54:10 50192 Mobile 1:08 $0.46
Mobile 30/10/2019 09:50:29 50126 Mobile 1:01 $0.41
Mobile 30/10/2019 19:24:51 53100 Mobile 0:30 $0.20
Mobile 30/10/2019 19:42:43 53100 Mobile 0:30 $0.20
Mobile 31/10/2019 16:35:47 53100 Mobile 11:47 $4.72
Total Mobile (57 calls) 1:59:056 $41.20

Iot@! charges for 23368 (i’hone)

Rental and charges for IA436 (ADSL) {
Rental for period 1/11/2019 to 30/11/2019

Usage charges for IA436 (ADSL) e . , = |

InetVol... Date Total Data Volume | Unit | Price

31/102018 T 90223717 Mb ) $223
Total InetVol © 90223.717 Mb $2.22
InetOPK... Date ~ Total Data Volume [ Unit_| Price
31/10/2019 8002.877 Mb $0.00
Total InetOPK 8002.877 Mb $0.0C

Toial’;harge?srférr 1A436 (ADSL)

Account enquiries: Norfolk Telecom, New Cascade Road. Ph +6723 22244 Fax +6723 22499 Page 3
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Revenue Reports

Resource System.

Plan Name | (a1) ~ | userip [an) ~ | Datestart |01/01/2020 | End [04/30/2020 | Userindex |(an) ~ | Bundie [(a1) ~ | Gender [an) ~ | Age Group [(a1) -

Monthly Revenue Revenue By Plan

PrepaidMiFiDonglePlan $48,165.00

el PrepalddGLTEVoice s23.4635
E
H oo CorporateGoldMiFiDongleP.. | $675.00
CorporatePlatinumMiFiDon..  $150.00
$0.00
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o 52000000 . P
g E
4 2
S §20,00000 oo 2
2 :
. =
$10,000.00
100
5000 L o
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System

Payment Statistics Reports

Plan Name | (a1) ~ | userip [an) ~ | Datestart |04/01/2020 | End [04/15/2020 | userindex [(an) ~ | Bundie [(a1) ~ | Gender [an) ~ | Age Group [(a1) -

Payments by Method Payments By CSR

PaymentMethod City.  PAYMENTRECEIVER Company

i [ T
s .

‘Amount

W Cash I Cheque B Crecit Card Il Debit Card

Daily Payments

$6,388.00 $6,531.00
$6,000.00

$5,356.00$5.524.00 T
] $4,955.00 $4,857.00 $4,687.00
$4,000.00 = (DEDAD =9
¥ $3,442.00
$1,835.00
$2,000.00 SEEROD
$0.00 . .

04/01/20..04/02/20..04/03/20..04/04/20..04/05/20..04/06/20..04/07/20..04/08/20..04/09/20..04/10/20..04/11/20..04/12/20..04/13/20..04/14/20..04/15/20.

Amount

WeekDay [l Sunday W Monday W Tuesday W Wednesday W Thursday M Fricay W saturcay
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“Total Monthly Product Revenue Reports

Plan Name | (A1) ~ | UserID |(an) ~ | Datestart |01/01/2020~| End | 04/30/2020 ~| Userindex | (i) ~ | Bundle |(Al) ~ | Gender |(a) ~ | Age Group | (A1) -
Revenue Graph
$50,000.00
$40,000.00
£ s:000000
&
$20,000.00
$10,000.00
$0.00 | e s ot
Mobile Wifi Device Mifi ADSL
M Mobile I Wifi Device W wmifi W A0sL
Mobile Purchase Revenue Wifi Device Revenue
$8,000.00 $4,000.00
$6,000.00 § $3,000.00
2 sa00000 £ 5200000
g 5
$2,000.00 = s1.00000
$0.00 $0.00
Jan2020 Feb-2020 Mar-2020 Apr-2020 Jan2020 Fe5-2020 Mar-2020 Apr2020
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Billing Cycle Revenue

01/01/2020 04/30/2020

8ill Amt Breakdown (Actual Charge +NCT+Overage Charge)

SuperAdmin  2020-05-22 00:00:00

System.

sane
S _
e _
o -
0o somw  meme  swesn  uomor
[O—
M Oversge Crarge W ssles T
M Service Period Fee.

Pstn Bill Amt Trend Business Bill Amt Trend

sso000
s1soo000
sao000
£ smo000
£ § sa000m
< <
“ 2 s
S5m0
ssomo0
5000 -
s 2020 Fananaro cr2rz0 ronz0 s 2020 Fean 2020 Mocn2020 ronzo

Govt Bill Amt Trend Telecom Bill Amt Trend

400000 s50000

s300000

5200000

Sumof e

5
H
Sumoteame
£
5 3
H H

s00000

sy 2020 Feonan 2020 Marn2020 Ron2320

sy 2020 Fenany 2020 wen2020 Hontzsz0




image55.jpg
SuperAdmin 2020-05-22 00:00:00 060

R A A ™M
© d—o il
Blue Arcus o o
Traffic Report
Plan Name  (All) ~ | UseriD | (Al v | DateStart 01/01/2020¥| End | 04/30/2020 ¥| Userindex |(Al) ~ | Bundle (Al) ~ | Gender (Al ~ | Age Group | (All) -
Monthly Voice & SMS SMSUsed A"
81:19:49 150K
80:00:00 77:40:04
2
£ co0000 L o
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£ Ed
£ 400000 2
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= 50K
© 20:00:00
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Resource System.

Customer CDR

‘Sessions / Calls » View DATACORs

PCRF Session!Calls Report - Look and Feel - Configuration - Search/Column Preferences - Close

Summary
Q showriners
Customer 1D MSISON Framed IP Address. Package Name Policy Name Asset Name Duration —
2 X EEXET SucenGongePn a7 =50 [
List
‘snou[ 1000 v entres “ ) searchicolumn Preferences
Customer 1D Policy Name Accounting Time Mark Start Time End Time Framed IP Address. Duration
R s Gops o Or4ay 2020094671 Otisay 2020 2228 08113910 B
G csaussiion sips. o Otaay2020 112225 Otasay 2020130758 10611439 oras3
Gl ssassiion sips. ° Ota4ay 2020 130759 2usay20z0 125217 1061147139 aare
Gl ssssion Gops. ° 2uay2020 125217 2utay2020 131913 1081139217 025
Gl ssssion Gops. ° 21ay2020 131913 21tay2020 143008 1081136234 or10ss
Gl ssssion Gops. ° 21ay2020 143008 Q2usay2020 161142 10811397 oner
Gl ssussion eops. o 21ay2020 16114 21tay2020 165557 108116281 0ase
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o B eops ° o21ay2020 185211 2umay 2020 192521 108115097 0316
o B eops ° o21ay2020 192528 Ov14ay 2020129501 1081151152 133
o B aps o Ov1aay2020 123903 Ovitay 2020 125628 1081179 18 o072
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Sessions/ Calls » View Voice & SMS CDRs

OCS Session\Calls Report - Look and Feel - Configuration - Search/Column Preferences - Close

Summary
@, show Filters
Customer ID Customer Name Total Hours Total Volume(GB:MI
6924551199 JAMES MATAYOSHI 00:34:38 000
List
Show| 1000 v |entries Search/Column Preferences
" - Total Volume
Customer ID Policy Name MSISDN ImMs| Start Time End Time Duration IP Address (GB:MB:KB) Allowance Deducted
6924551199 6924551199 551010300012353 01-May-2020 03:27:44 01-May-2020 03:27:44 00:00:00 0000 000 ‘SMSBank-Unlimited:1.000000
6924551199 6924551199 551010300012353 01-May-2020 09:59:02 01-May-2020 09:59:57 00:00:45 0000 000 Voice-Minutes-Unlimited:00:00:45(HH:MM:SS)
6924551199 6924551199 551010300012353 01-May-2020 10:31:11 01-May-2020 10:31:42 00:00:00 0000 000
6924551199 6924551199 551010300012353 01-May-2020 10:31:57 01-May-2020 10:32:01 00:00:00 0000 000
6924551199 6924551199 551010300012353 01-May-2020 10:36:18 01-May-2020 10:36:46 00:00:00 0000 000
6924551199 6924551199 551010300012353 01-May-2020 13:34:23 01-May-2020 13:34:54 00:00:19 0000 000 Voice-Minutes-Unlimited:00:00:19(HH:MM:SS)
6924551199 6924551199 551010300012353 01-May-2020 13:35:14 01-May-2020 13:36:00 00:00:16 0000 000 Voice-Minutes-Unlimited:00:00: 16(HH:MM:SS)
6924551199 6924551199 551010300012353 01-May-2020 14:27:46 01-May-2020 14:28:08 00:00:00 0000 000
6924551199 6924551199 551010300012353 01-May-2020 14:28:20 01-May-2020 14:28:41 00:00:00 0000 000
6924551199 6924551199 551010300012353 01-May-2020 16:45:49 01-May-2020 16:45:49 00:00:00 0000 000 ‘SMSBank-Unlimited:1.000000
6924551199 6924551199 551010300012353 02-May-2020 10:47:14 02-May-2020 10:47:14 00:00:00 0000 000 ‘SMSBank-Unlimited:1.000000
6924551199 6924551199 551010300012353 02-May-2020 12:47:53 02-May-2020 12:52:15 00:04:09 0000 000 Voice-Minutes-Unlimited:00:04:09(HH:MM:SS)
6924551199 6924551199 551010300012353 02-May-2020 12:52:49 02-May-2020 12:54:26 00:01:27 0000 000 Voice-Minutes-Unlimited:00:01:27(HH:MM:SS)
6924551199 6924551199 551010300012353 02-May-2020 13:0148. 02-May-2020 13:05:36 00:03:35 0000 000 Voice-Minutes-Unlimited-00:03-35(HH:MM:SS)
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Subscriber Report

Plan Name [ (a1) ~ | userip [(an) | Datestart |12/04/2019 ~| End | 06/01/2020 v| Userinex [(an) ~ | Bundie [(an) ~ | Gender [(an) ~ | Age Group (1) -
Number of Customers by Status Customer Details
PlanType  User Status Top N Plans
b o o Usertatus PlanType  Plan Name Name  UserlD  Date EndDate  Userindex FullName
- 3 Active | Postpaid | Postpaid4GNTAEX| Others | 6924550282 | December 4,2018 | June1,2020 | 6936 | President Hilda Heine
= ecutives
Deteted 2 6924551965 | December 4,2018 | June1,2020 | 6935 | THOMAS KINER
Expired 2 6924559086 | December 12,2018 June1,2020 | 7066 | AyapaApuahe
2332
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Blocked 21
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Deleted 7806
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Customer Status by Plan Type Customer Status by Plan Name
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Bundle Purchase Report

Plan Name | (a1) ~ | userip [an) Date Start | 04/01/2020 ~ | End |04/30/2020 ~| Userindex [(an) ~ | Bundie [(a1) ~ | Gender [an) ~ | Age Group [(a1) -
e users &0
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S 52000000 o z
e :
. z
$10,000.00
100
$0.00 [ 0
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BLUE ARCUS TECHNOLOGIES INC.
1285 Oakmead Parkway, Sunnyvale, California, 94085, USA
www.bluearcus.com |  +1650-440-0651




