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[bookmark: _Toc34645584]Introduction
This document covers the Business and Operating Support System (BOSS) which implements the Customer Relationship Management Application (CRM), Billing and Payment (BILLING) and System Management and Configuration (SSO). The following is the list of BOSS main functions,
· Customer and Account management
· Product and Package
· Pricing Policy
· [bookmark: _GoBack]Acceptance
· Count Sales
· Order management
· Warehouse and Resources
· Recharging Cards generation
· Payment management
· Reporting system
· System management

[bookmark: _Toc34645585]Acceptance Components
This captures the structure and content of test plan, which is categorized as follows,
2.1 CRM
2.1.1 CRM Portal
2.1.2 System User List
2.3.3 Subscriber Details
2.3.4 Spiels
2.2 Ticketing
2.3 Billing
2.3.1 Postpaid
2.3.2 Prepaid
2.3.3 User Experience and Charging
2.3.4 Tariff Rates
2.3.5 Asset Testing
2.3.6 SMS Services
2.3.7 Bill Information
2.3.8 Payment Channels 
2.4 Self-care
2.4.1 Web Self-care
2.4.2 Mobile Self-care
2.5 Reports
2.6 System Redundancy
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[bookmark: _Toc34645587]CRM Portal
Upon logging in to BOSS CRM over web browser, the CSR (Customer Service Representative) should be able to create new subscriber (Customer 360), see and modify subscriber details, performed payment in behalf of the subscriber, view subscribers account usage and inventory management.

	No.
	Acceptance Criteria Description
	Actual Result (P/F)
	Remarks

	Admin (System Owner)

	1
	Admin with valid credentials will be able to access BOSS CRM
	 
	 

	2
	Admin with invalid credentials will not be able to access the BOSS CRM
	 
	 

	3
	Admin will be able to create or block other system user (e.g. CSR, Agent, Finance, Engineering, etc.)
	 
	 

	4
	Admin will be able to define and customize access privileges per system user
	 
	 

	5
	Created system user will be limited to access/perform functionality in CRM base on the defined access privileges by the Admin (e.g. Agent will have limited functionality compare to CSR)
	 
	 

	6
	Created system user will be limited to access the Report in CRM base on the defined access privileges by the Admin.
	 
	 

	CSR (Customer Service Relation) Portal

	7
	CSR with valid credentials will be able to access CSR Portal
	 
	 

	8
	CSR with invalid credentials will not be able to access the CSR Portal
	 
	 

	9
	CSR will be able to create a new Account/subscriber in the system from CSR Portal.
	 
	 

	10
	CSR will be able to search subscribers from CSR Portal using search criteria like User ID, Name, Account ID, etc.
	 
	 

	11
	CSR will be able to view personal details, contact details and address details of subscribers.
	 
	 

	12
	CSR will be able to update the subscriber's details created by him/her or registered by another CSR.
	 
	 

	13
	CSR will be able to delete a subscriber using CSR Portal.
	 
	 

	14
	CSR will be able to view and print invoice of a subscriber.
	 
	 

	15
	CSR will be able to post payment to subscriber balance.
	 
	 

	16
	Given that Basic Package switching policy is defined and CSR has the appropriate permissions, CSR will be able to change Basic Package of a subscriber.
	 
	 

	17
	Given that subscriber has forgotten password, CSR will be able to send the password via SMS.
(Retrieve password through SMS verification code on app)
	 
	 

	18
	Given that subscriber has forgotten password, only the subscriber can reset the password by SMS. Passwords are private and should not be given to others.
	 
	 

	19
	CSR will be able to create business packages that can be subscribed by subscribers registered using CSR Portal
	 
	 

	20
	CSR will be able to view active online session details of the subscriber.
	 
	 

	21
	CSR will be able to view CDRs of subscribers.
	 
	 

	Agent Portal

	22
	Agent with valid credentials will be able to access Agent Portal
	 
	 

	23
	Agent with invalid credentials will not be able to access the Agent Portal
	 
	 

	24
	Agent will be able to search subscribers from Agent Portal using search criteria like User ID, Name, Account ID, etc.
	 
	 

	25
	Agent will be able to view personal details, contact details and address details of subscribers.
	 
	 

	26
	Agent will be able to post payment to subscriber balance.
	 
	 

	27
	Agent will be able to purchase preferential package for Subscriber.
	 
	 

	Inventory Management

	28
	CSR will be able to configure new inventory type in BOSS CRM.
	 
	 

	29
	CSR will be able to import Inventory batch text files and upload the inventory items in BOSS's inventory repository
	 
	 

	30
	CSR will be able to delete imported inventory items
	 
	 

	31
	CSR will be able to assign available inventory items to subscriber
	 
	 

	32
	CSR will not be able to assign released inventory under quarantine period.
	 
	 

	33
	CSR will have an option to modify inventory item status from held to available and then assign the inventory item to subscriber.
	 
	 

	34
	CSR will not be able to assign an allocated inventory item to subscriber.
	 
	 

	35
	CSR will not be able to assign blacklisted inventory item to subscriber.
	 
	 

	36
	CSR will be able to view details of assigned inventory items on CSR portal.
	 
	 

	37
	CSR will be able to update inventory status
	 
	 

	38
	CSR will be able to select inventory while purchasing new service
	 
	 

	39
	CSR will be able to search for an inventory item using basic search criteria like Inventory Type, Status, Inventory Item
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Newly Added and migrated User list should be visible on the CRM. This will contain the following information,

	No.
	Acceptance Criteria Description
	Actual Result (P/F)
	Remarks

	1
	Staff Name
	 
	 

	2
	Staff Type (e.g. Staff, Agent, etc.)
	 
	 

	3
	ID Number
	 
	 

	4
	Email
	 
	 

	5
	Telephone Number
	 
	 

	6
	User Account
	 
	 

	7
	Address
	 
	 

	8
	Organization (Organization Name/Team)
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All the migrated prepaid or postpaid subscriber (Mobile, DSL and PSTN) details should be given by the customer and should be visible on CRM and subscriber provisioning page.
· Out of the box configuration will be utilized

	No.
	Acceptance Criteria Description
	Actual Result (P/F)
	Remarks

	Basic Information

	1
	Name
	 
	 

	2
	Sex
	 
	 

	3
	Birthday
	 
	 

	4
	Region (Country)
	 
	 

	5
	Nationality
	 
	 

	6
	Email Address
	 
	 

	7
	ID Type
	 
	 

	8
	ID Number
	 
	 

	9
	Phone Number
	 
	 

	10
	Address
	 
	 

	11
	Post Code
	 
	 

	Account Information

	12
	Account Name
	 
	 

	13
	Bill Medium
	 
	 

	14
	Payment Type
	 
	 

	15
	Region (Country)
	 
	 

	16
	Address
	 
	 

	17
	Post Code
	 
	 

	Group Customer

	18
	Customer Group ID
	 
	 

	19
	Customer Group Name
	 
	 

	20
	Created Time
	 
	 

	21
	Seller
	 
	 

	Package Information

	22
	Package Information (availed packages)
	 
	 

	23
	Product Information (service number, product status)
	 
	 

	24
	Resource Information (e.g. MSISDN)
	 
	 

	Payment Information

	25
	Account ID
	 
	 

	26
	Payment Date & Time
	 
	 

	27
	Type of Payment
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Notification content sent from the System.

	No.
	Action
	Spiel Type
	Procedure
	Actual Spiel
	Actual Result (P/F)

	1
	Welcome Message (for New Subscriber)
	SMS
	Insert Sim on the Device and Power On
	Welcome to Norfolk Telecom Mobile Network. Please activate your service via Web Self-Care, the Mobile Self-Care App or by visiting Norfolk Telecom Customer Care
	

	2
	Top-up
	SMS
	Perform top-up
	Thank you for topping up your Norfolk Telecom service.
(Comment: Will there be a different messages per service or is the message generic – This can be a generic spiel with changing values based on top-up value benefit and expiry)
	

	3
	Bundle Purchase
	SMS
	Purchase any bundle
	Thank you for purchasing Norfolk Telecom’s xxx Bundle
	

	4
	Balance Inquiry
	SMS
	Perform balance inquiry
	Your current balance is xxx dollars and xxx cents.
	

	5
	Bundle Expiry
	SMS
	
	Your current xxx bundle expires in xxx days. 
	

	6
	Bill Notification
	SMS
	
	Dear Subscriber, Your Postpaid invoice has been generated. Please visit self-care to see your detailed Invoice.
	

	7
	Bill Notification
	Email
	
	 Dear [Subscriber ID],
Your Postpaid bill dated [BILLSCREATEDATE1] is AUD[BILLSAMOUNT1] & payment due date is [BILLSDUEDATE1]. Please visit self-care to see your detailed invoice.
**This is a system generated message. Please do not reply to this email. **
Regards,
Norfolk Telecom

	

	8
	Payment Advisory
	SMS
	
	 Dear Subscriber, Payment of AUD XX has been received against your [Account ID].
	

	9
	Payment Advisory
	Email
	
	 Dear Subscriber, Payment of AUD XX has been received against your [Account ID].
	

	10
	Service/Plan Expiry
	SMS
	
	Your Service/Plan expires in xxx days. Please top-up via Web Self-Care, the Mobile Self-Care App or by visiting Norfolk Telecom Customer Care
	

	11
	Roaming Welcome Message
	SMS
	
	Welcome to Norfolk Telecom Roaming Services.
	

	12
	Insufficient Balance 
	SMS
	Perform a call with insufficient balance
	You have insufficient funds to complete this transaction.
	

	13
	Usage Notification reaching % of the Total Volume
	SMS
	 
	We can provide Subscriber ID and Quota will be available as Dynamic Parameters.  Sample SMS "Dear Subscriber, you have consumed X MB of data from your Data Pack"
	




[bookmark: _Toc34645591]Ticketing
[bookmark: _Hlk34176652]When Subscribers report issue over Phone, CSR should be able to create ticket on CRM, assign to corresponding department and track it. Please refer to Addendum and Appendices 3.1 for the mailing list for ticketing.

	No.
	Fault Scenarios
	Actual Result (P/F)
	Remarks

	1
	CSR will be able to search for a ticket based on basic search criteria like ticket number, User ID, create date.
	
	

	2
	CSR will be able to create ticket for subscriber
	
	

	3
	CSR will be able to change the department
	
	

	4
	CSR will be able to assign the ticket to a system user
	
	

	5
	CSR will be able to add attachments to the ticket
	
	

	6
	CSR will be able to view attachment of the ticket
	
	

	7
	CSR will be able to update ticket
	
	

	8
	CSR will be able to close ticket
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· Prepaid and Postpaid service for Mobile Network
· Postpaid Service for Existing DSL and PSTN
· Out of the box capability of single balance (Account Balance – no wallet balance) 
· Multiple Service on a single invoice is required. (Ex. DSL and PSTN on a single subscriber invoice)
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	No.
	Acceptance Criteria
	Actual Result (P/F)
	Remarks

	Postpaid (ADSL & PSTN) Subscriber

	1
	All PSTN & ADSL Connections should come under One Account for a Customer
	 
	 

	2
	Postpaid subscriber registers to a Package having fixed renewal cycle.
	 
	 

	3
	All postpaid Packages will be with on-demand approval feature i.e. the subscriber will be activated only after due verification process after being registered into system by CSR/PoS.
	 
	 

	4
	After due verification the subscriber is activated in the system
	 
	 

	5
	Applicable Labor Fee & Additional Services Fee should be added along with One-time Fee
	 
	 

	6
	Postpaid Package will have predefined tariffs for call & data usage.
	 
	 

	7
	Billing runs for postpaid subscriber (Subscriber should be able to get Renewal of service; provision of Monthly benefits and Invoice should generate after Bill run)
	 
	 

	8
	Invoice (Includes both PSTN & ADSL connection charges) is generated on 1st of every month with rental and usage done during billing period.
	 
	 

	Postpaid (ADSL & PSTN) Voice Offerings

	9
	Postpaid Packages should be auto renewed if there is enough allowed max debt available in user account.
	 
	 

	10
	A postpaid Package can have a talk time credit per month (depending upon the Package). Once credit has been exhausted subscriber will be charged on regular rates applicable to the Package.
	 
	 

	Postpaid Subscriber Lifecycle

	11
	Charging type on initial onboarding - Prorate first period
	 
	 

	12
	Grace period from non-payment on bill cutoff - 30 Days
	 
	 

	13
	Days of extension between barred service due to non-payment to suspend state - 30 Days
	 
	 

	14
	Days allowed between suspend state and finalizing the Account (Generate Outstanding Bill & Finalize the Account) - 30 Days
	 
	 



	No.
	Category
	Procedure
	Acceptance Criteria
	Actual Result (P/F)
	Remarks

	Consumer Fixed - Standard

	15
	Bundle
	The customer with Bundle under "Consumer Fixed Standard" (200 calls to fixed).
	The customer will be charged $25 and will be reflected on the billing. Bundle will be available for usage. Usage will be visible in CDR.
	 
	 

	16
	Out of Bundle Rate
	The customer without Bundle under "Consumer Fixed Standard". The User with be charged based on the Out of Bundle Rate.
	The customer will be charged $12 per GB, $0.25 per fixed call and $0.50 per mobile call. This will be recorded in the Billing and usage will be visible in CDR.
	 
	 

	Business Fixed - Standard

	17
	Bundle
	The customer with Bundle under "Business Fixed Standard" (300 calls to fixed).
	The customer will be charged $50 and will be reflected on the billing. Bundle will be available for usage. Usage will be visible in CDR.
	 
	 

	18
	Out of Bundle Rate
	The customer without Bundle under "Business Fixed Standard". The User with be charged based on the Out of Bundle Rate.
	The customer will be charged $12 per GB, $0.25 per fixed call and $0.50 per mobile call. This will be recorded in the Billing and usage will be visible in CDR.
	 
	 

	Fixed Data - Standard

	19
	Bundle
	The customer with Bundle under "Fixed Data Standard" (6 GB).
	The customer will be charged $30 and will be reflected on the billing. Bundle will be available for usage. Usage will be visible in CDR.
	 
	 

	20
	Out of Bundle Rate
	The customer without Bundle under "Fixed Data Standard". The User with be charged based on the Out of Bundle Rate.
	The customer will be charged $5 per GB. This will be recorded in the Billing and usage will be visible in CDR.
	 
	 

	Fixed Data - Large

	21
	Bundle
	The customer with Bundle under "Fixed Data Large" (40 GB).
	The customer will be charged $50 and will be reflected on the billing. Bundle will be available for usage. Usage will be visible in CDR.
	 
	 

	22
	Out of Bundle Rate
	The customer without Bundle under "Fixed Data Large". The User with be charged based on the Out of Bundle Rate.
	The customer will be charged $5 per GB. This will be recorded in the Billing and usage will be visible in CDR.
	 
	 

	Fixed Data - XL

	23
	Bundle
	The customer with Bundle under "Fixed Data XL" (90 GB).
	The customer will be charged $90 and will be reflected on the billing. Bundle will be available for usage. Usage will be visible in CDR.
	 
	 

	24
	Out of Bundle Rate
	The customer without Bundle under "Fixed Data XL". The User with be charged based on the Out of Bundle Rate.
	The customer will be charged $5 per GB. This will be recorded in the Billing and usage will be visible in CDR.
	 
	 

	Fixed Data - Jumbo

	25
	Bundle
	The customer with Bundle under "Fixed Data Jumbo" (180 GB).
	The customer will be charged $180 and will be reflected on the billing. Bundle will be available for usage. Usage will be visible in CDR.
	 
	 

	26
	Out of Bundle Rate
	The customer without Bundle under "Fixed Data Jumbo". The User with be charged based on the Out of Bundle Rate.
	The customer will be charged $5 per GB. This will be recorded in the Billing and usage will be visible in CDR.
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	No.
	Functionality/Component
	Acceptance Criteria Description
	Actual Result (P/F)
	Remarks

	1
	Account Validity Extension for Active Pre-Paid Subscriber 
	Given that subscriber is active in the system, he can extend his validity using a recharge which provides additional validity of the account using available channels.
	 
	 

	2
	Account Re-activation for Expired (account validity) Pre-Paid Subscriber 
	Given that a subscriber is in expired state due to validity expiration, he can extend his validity using a recharge which provides additional validity of the account using available channels.
	 
	 

	3
	
	Given that a subscriber is in expired state due to validity expiration, after a successful recharge his account is active.
	 
	 

	4
	Account Re-activation for Blocked Pre-Paid Subscriber 
	Given that a subscriber is in blocked state, his account can only be reverted to active state by a CSR from CRM Portals.
	 
	 

	5
	
	Given that a subscriber is in blocked state, he is not allowed to activate his account from self-care.
	 
	 

	6
	Account Recharge for Blocked Pre-Paid Subscriber
	Given that a subscriber is in blocked state, he can perform a recharge using available channels.
	 
	 

	7
	Subscription Registration – Prepaid
	Given that a prospective subscriber comes to NIRC PoS/Shop, when the person announces an intention to buy a new connection and selects a Package, NIRC CSR captures relevant information to add a new subscriber.
	 
	 

	8
	
	Given that customer care successfully logs into the CRM portal for creating subscriber, when CSR navigates to the new subscription addition section in CRM, then new customer registration page is displayed.
	 
	 

	9
	
	Given that CSR has all the required information to create a new service order, when CSR starts to create a new subscriber, then he selects the relevant information in CRM from the available options.
	 
	 

	10
	
	Given that customer care selects desired Package, when he submits form with all required information, then
	 
	 

	
	
	a. User should be created successfully.
	 
	 

	
	
	b. success message is displayed on CRM.
	 
	 

	
	
	c. Subscriber is created in the BOSS system in active state.
	 
	 

	
	
	d. Subscriber should be charged one-time fee (SIM Card & Package Cost)
	 
	 

	11
	
	Given that customer care is creating a new subscriber, when he submits the form without entering mandatory information, CRM portal will not allow addition of the subscriber.
	 
	 

	12
	
	Given that subscriber account is activated successfully, when the subscriber wishes to recharge, then
	 
	 

	
	
	a. Subscriber can recharge his/her account with appropriate bundle using different channels.
	 
	 

	13
	
	Given that subscriber account is recharged successfully with relevant benefits or enough monetary units, when subscriber checks his account balance, then
	 
	 

	
	
	a. Subscriber’s account displays the benefits received as a part of the recharge action against his account profile.
	 
	 

	14
	
	Given that subscriber account is recharged successfully with relevant benefits or enough monetary units, when subscriber wishes to use the services offered as a part of the Package, then
	 
	 

	
	
	a. Subscriber’s can use active services and consume corresponding benefits.
	 
	 

	15
	Change Basic Package for Pre-Paid Subscriber from CRM Portal
	Given that a subscriber wants to change subscription Package, CSR can change the Basic Package from CRM to an allowed Package based on the configured Package switching policy after logging in customer’s request (will take into effect next month)
	 
	 

	16
	
	Given that the subscriber Package has changed successfully, he is able to enjoy the benefits of the new Package from the time of Package activation, then
	 
	 

	
	
	a. New Package One-time Fee applicable should be paid by Customer.
	 
	 

	17
	SIM Replacement
	Subscriber can apply for change SIM Card (If its lost or damaged), then
	 
	 

	
	
	a. CSR should be able to change only SIM Card with same MSISDN & Package
	 
	 

	
	
	b. Subscriber should charge with $5 SIM Replacement Fee
	 
	 

	18
	Prepaid Offerings
	Prepaid validity should be configurable in number of days for e.g. 1 day, 7 days and 30 days etc.
	 
	 

	19
	
	All prepaid Packages will be with auto-approval feature.
	 
	 

	20
	
	On validity expiry subscriber will be barred from making outgoing calls and sending SMS.
	 
	 

	 
21
	Prepaid Subscriber Lifecycle
	Local SIM
	 
	 

	
	
	a. Days allowed from day one of activation without any activity - 30 Days
	 
	 

	22
	
	b. Days of extension from date of Top-up - 30 Days
	 
	 

	23
	
	c. Days of Extension from date of Bundle Purchase - 30 Days
	 
	 

	24
	
	d. Days allowed between suspend state and disabling service - Perpetual
	 
	 

	25
	
	e. Days allowed between disabled state and recycling account to pool - Perpetual
	 
	 

	 
26
	
	Tourist SIM
	 
	 

	
	
	a. Days allowed from day one of activation without any activity - 8 Days
	 
	 

	27
	
	b. Days of extension from date of Top-up - 15 Days
	 
	 

	28
	
	c. Days of Extension from date of Bundle Purchase - 30 Days
	 
	 

	29
	
	d. Days allowed between suspend state and disabling service - 30 Days
	 
	 

	30
	
	e. Days allowed between disabled state and recycling account to pool - 30 Days
	 
	 




	No.
	Category
	Procedure
	Acceptance Criteria
	Actual Result (P/F)
	Remarks

	Tourist Mobile SIM

	31
	Bundle
	The customer with enough balance will purchase a "Tourist Mobile SIM" with Bundle (2 GB, 25 mins call each for fixed and mobile, 5 mins IDD call and 100 SMS).
	The customer will be charged $30 and new balance will be reflected. Purchased bundle will be available for usage. Usage will be visible in CDR.
	 
	 

	32
	Out of Bundle Rate
	The customer with enough balance and has "Tourist Mobile SIM" without Bundle. The User with be charged based on the Out of Bundle Rate.
	The customer will be charged $15 per GB, $0.50 per mins call to fixed and mobile, $0.75 per IDD call and $0.15 per SMS). New balance will be updated once the customer performed the out of bundle services. Usage will be visible in CDR.
	 
	 

	Tourist Mobile - Add-ons

	33
	Data Add-on
	The customer with enough balance and has "Tourist Mobile SIM purchased Data Add-on" (2 GB).
	The customer will be charged $20 and new balance will be reflected. Purchased "Data Add-on" will be available for usage. Usage will be visible in CDR.
	 
	 

	34
	IDD Voice (Aus & NZ) Add-on
	The customer with enough balance and has "Tourist Mobile SIM purchased IDD Voice (AUS & NZ) Add-on" (25 mins IDD call).
	The customer will be charged $10 and new balance will be reflected. Purchased "IDD Voice (AUS & NZ) Add-on" will be available for usage. Usage will be visible in CDR.
	 
	 

	Consumer Mobile - Standard

	35
	Bundle
	The customer with enough balance will purchase Bundle under "Consumer Mobile Standard" (2 GB, 200 mins call for mobile and 200 SMS).
	The customer will be charged $40 and new balance will be reflected. Purchased bundle will be available for usage. Usage will be visible in CDR.
	 
	 

	36
	Out of Bundle Rate
	The customer with enough balance without Bundle under "Consumer Mobile Standard". The User with be charged based on the Out of Bundle Rate.
	The customer will be charged $15 per GB, $0.50 per mins call to fixed and mobile and $0.15 per SMS). New balance will be updated once the customer performed the out of bundle services. Usage will be visible in CDR.
	 
	 

	Consumer Mobile - Large

	37
	Bundle
	The customer with enough balance will purchase Bundle under "Consumer Mobile Large" (4 GB, 300 mins call for mobile and 300 SMS).
	The customer will be charged $70 and new balance will be reflected. Purchased bundle will be available for usage. Usage will be visible in CDR.
	 
	 

	38
	Out of Bundle Rate
	The customer with enough balance without Bundle under "Consumer Mobile Large". The User with be charged based on the Out of Bundle Rate.
	The customer will be charged $15 per GB, $0.50 per mins call to fixed and mobile and $0.15 per SMS). New balance will be updated once the customer performed the out of bundle services. Usage will be visible in CDR.
	 
	 

	Consumer Mobile - XL

	39
	Bundle
	The customer with enough balance will purchase Bundle under "Consumer Mobile XL" (8 GB, 500 mins call for mobile and 500 SMS).
	The customer will be charged $100 and new balance will be reflected. Purchased bundle will be available for usage. Usage will be visible in CDR.
	 
	 

	40
	Out of Bundle Rate
	The customer with enough balance without Bundle under "Consumer Mobile XL". The User with be charged based on the Out of Bundle Rate.
	The customer will be charged $15 per GB, $0.50 per mins call to fixed and mobile and $0.15 per SMS). New balance will be updated once the customer performed the out of bundle services. Usage will be visible in CDR.
	 
	 

	Consumer Mobile - Data Only

	41
	Bundle
	The customer with enough balance will purchase Bundle under "Consumer Mobile Data Only" (3 GB; for tablet dongle, MIFI).
	The customer will be charged $30 and new balance will be reflected. Purchased bundle will be available for usage. Usage will be visible in CDR.
	 
	 

	42
	Out of Bundle Rate
	The customer with enough balance without Bundle under "Consumer Mobile Data Only". The User with be charged based on the Out of Bundle Rate.
	The customer will be charged $15 per GB. New balance will be updated once the customer performed the out of bundle services. Usage will be visible in CDR.
	 
	 

	IDD (Aus & NZ) - Add-on 1

	43
	Bundle
	The customer with enough balance will purchase Bundle under "IDD (AUS & NZ) Add-on 1" (20 mins call to IDD).
	The customer will be charged $10 and new balance will be reflected. Purchased bundle will be available for usage. Usage will be visible in CDR.
	 
	 

	44
	Out of Bundle Rate
	The customer with enough balance without Bundle under "IDD (AUS & NZ) Add-on 1". The User with be charged based on the Out of Bundle Rate.
	The customer will be charged $0.75 per mins call to IDD). New balance will be updated once the customer performed the out of bundle services. Usage will be visible in CDR.
	 
	 

	IDD (Aus & NZ) - Add-on 2

	45
	Bundle
	The customer with enough balance will purchase Bundle under "IDD (AUS & NZ) Add-on 2" (100 mins call to IDD).
	The customer will be charged $30 and new balance will be reflected. Purchased bundle will be available for usage. Usage will be visible in CDR.
	 
	 

	46
	Out of Bundle Rate
	The customer with enough balance without Bundle under "IDD (AUS & NZ) Add-on 2". The User with be charged based on the Out of Bundle Rate.
	The customer will be charged $0.75 per mins call to IDD). New balance will be updated once the customer performed the out of bundle services. Usage will be visible in CDR.
	 
	 

	Other Out of Bundle Prices

	47
	IDD - Rest of World (per min)
	The customer with enough balance under "IDD Rest of World". The User with be charged based on the Out of Bundle Rate.
	The customer will be charged $0.90 per mins call to IDD). New balance will be updated once the customer performed the out of bundle services. Usage will be visible in CDR.
	 
	 

	48
	SMS - International (per message)
	The customer with enough balance under "SMS International". The User with be charged based on the Out of Bundle Rate.
	The customer will be charged $0.40 per IDD SMS). New balance will be updated once the customer performed the out of bundle services. Usage will be visible in CDR.
	 
	 














[bookmark: _Toc34645595]User Experience and Charging
	No.
	Name
	Procedure
	Expected Result
	Actual Result (P/F)
	Remarks

	1
	Signal Attached
	Turn on Mobile phone with LTE provisioned SIM
	4G LTE Signal must be shown on Mobile
	 
	 

	2
	Recharge/Payment via CRM
	CSR will recharge via CRM page
	Balance will be updated based on Recharge Value
	 
	 

	3
	Recharge own account via PayPal
	Navigate to online payment or QuickPay. Choose self-button, enter transaction amount and click make payment. Click Agree checkbox and press confirm. You will be redirected to PayPal site. Enter Account details and verify 
	Balance will be updated based on PayPal Value. SMS spiel on Recharge will be received
	 
	 

	4
	Credit Transfer via Mobile App
	Login in Mobile App and Navigate to Transfer Credit. Enter sub id to transfer credit. Enter Amount to transfer.
	Account Balance will be updated on both users based on credit value. SMS spiel on Recharge will be received. 
	 
	 

	5
	Credit Transfer via Mobile App without enough credits
	Login in Mobile App and Navigate to Transfer Credit. Enter sub id to transfer credit. Enter Amount to transfer.
	Unsuccessful Transfer. Credit transfer page will show a notification based on current resources
	 
	 

	6
	Purchase Bundle via WSC
	Make sure sub has enough balance. Login in WSC and Navigate to Buy Bundles. Choose a bundle (Consumer Mobile Large, Business Fix, etc.) and click submit at bottom part button
	Successful notification will be shown on page. Depending on the bundle, Voice, SMS and Data will be updated based on purchased value. SMS spiel will be received
	 
	 

	7
	Purchase Bundle via Mobile App
	Make sure sub has enough balance. Login in mobile app and Navigate to Buy Bundles. Choose a bundle (Consumer Mobile Large, Business Fix, etc.) and click submit at bottom part button
	Successful notification will be shown on page. Depending on the bundle, Voice, SMS and Data will be updated based on purchased value. SMS spiel will be received
	 
	 

	8
	Purchase Bundle via WSC with insufficient account and reload balance
	Make sure sub has no enough balance. Login in WSC and Navigate to Buy Bundles. Choose a bundle (Consumer Mobile Large, Business Fix, etc.) and click submit at bottom part button
	Page will show unsuccessful notification
	 
	 

	9
	Purchase Bundle via Mobile App with insufficient account and reload balance
	Make sure sub has no enough balance. Login in mobile app and Navigate to Buy Bundles. Choose a bundle (Consumer Mobile Large, Business Fix, etc.) and click submit at bottom part button
	Page will show unsuccessful notification
	 
	 

	10
	Change password in WSC
	Login in WSC and click profile name. On the dropdown menu, click change password. Enter old password and new password of choice. Click update to apply or reset to load default password
	Logging in with new password must be successful. 
	 
	 

	11
	Forgotten password in WSC
	Click forgot password link under the sign in bar in WSC page. Enter User ID and answer the security question defined during initial setup. Click Submit 
	Default password "Password1" will be applied on login
	 
	 

	12
	Data consumption SMS Notification
	Use current data bundle till data is exhausted
	SMS Notification will be received based on the defined consumption percentage
	 
	 

	13
	Near Sim Expiry SMS Notification
	Set sim expiry entry 3 days before expiry in OCS
	SMS Notification will be received stating sim expiry date.
	 
	 

	14
	Expired SMS Notification
	Set SIM to be expired on OCS
	SMS Notification will be received on sim expiry.
	 
	 

	15
	Reports Check 
	Navigate to Reports on WSC. Click an Item from the dropdown menu
	History must be in synch with respective activities done on Account
	 
	 

	16
	Zero Rated
	Subscriber to perform Call, SMS and Data on defined free services. (1. Calls to Customer Care, 2. Balance enquiry SMS & 3. White labelling Selfcare Public IPs to access even though there is active Data pack available with Subscriber Account)
	Successful Call, SMS and Data with no charge (Zero Billing) but will capture this transaction in CDR.
	 
	 





[bookmark: _Toc34645596]Tariff & Service Rates 

Configured tariff based from current tariff rates of Norfolk Telecom. Should there be no changes on the current design, information needed will be sourced out from below data (this was sourced out from the agreed SOW).

	No.
	Description
	Fees and Charges
	Actual Result (P/F)
	Remarks

	Line Charges

	1
	Business
	$35.00
	 
	 

	2
	Private
	$20.00
	 
	 

	3
	Toll Free 1800
	$50.00
	 
	 

	4
	Silent (CLI Restricted)
	$10.00
	 
	 

	5
	Number on Hold (inactive service)
	$10.00
	 
	 

	6
	Parallel Service
	$15.00
	 
	 

	7
	Leased Circuit - Point to Point single pair - 24-hour Support
	$25.00
	 
	 

	8
	Leased Circuit Bundled - Point to Point single pair - Bundled with a Norfolk Telecom ADSL Service
	$10.00
	 
	 

	9
	Lease Circuit Emergency/Essential - Point to Point single pair - Connects to emergency/essential services facilities - 24 - hour Support
	$10.00
	 
	 

	Telephone Landline Charges

	10
	IDD to Australian Landline - Peak
	$0.50
	 
	 

	11
	IDD to Australian Landline - Off-Peak
	$0.20
	 
	 

	12
	IDD to Australian Mobile - Peak
	$0.90
	 
	 

	13
	IDD to Australian Mobile - Off-Peak
	$0.45
	 
	 

	14
	IDD to New Zealand Landline - Peak
	$0.50 per Minute
	 
	 

	15
	IDD to New Zealand Landline - Off-Peak
	$0.20
	 
	 

	16
	IDD to New Zealand Mobile - Peak
	$0.90
	 
	 

	17
	IDD to New Zealand Mobile - Off-Peak
	$0.45
	 
	 

	18
	IDD to Rest of World Landline and Mobile - Peak
	$1.00
	 
	 

	19
	IDD to Rest of World Landline and Mobile - Off-Peak
	$0.50
	 
	 

	20
	Local call Landline to Landline
	$0.20
	 
	 

	21
	Local Landline to Local Mobile - Peak
	$0.40
	 
	 

	22
	Local Landline to Local Mobile - Off-Peak
	$0.20
	 
	 

	Connection Fees for New Service

	23
	Non-Intact (minimum)
	$130.00
	 
	 

	24
	Intact
	$65.00
	 
	 

	Relocation Fee

	25
	Non-Intact (minimum)
	$110.00
	 
	 

	26
	Intact
	$55.00
	 
	 

	27
	Reconnection fee
	$25.00
	 
	 

	Miscellaneous

	28
	Provision of Interim IDD Printout
	$5.00
	 
	 

	29
	Under road Borer
	$400.00
	 
	 

	30
	Trencher
	$100.00
	 
	 

	31
	Crane Truck
	$75.00
	 
	 

	32
	Telecom Labor Rate
	As per private works
	 
	 

	33
	Telephone Directory
	$15.00
	 
	 

	34
	Service Fee for all Telecom services (ADSL Priority Support)
	$150.00
	 
	 

	Internet - ADSL Service (20.1)

	35
	Installation Fees
	Per Hour Labor equipment (minimum fee applies)
	 
	 

	36
	Minimum Establishment Fee
	$50.00
	 
	 

	37
	Minimum Contract Term
	1 Month
	 
	 

	38
	Free Services
	Mail, local Web, DNS, NTP
	 
	 




[bookmark: _Toc34645597]Asset Testing
	No.
	Name
	Description
	Details
	Expected Result
	Actual Result (P/F)
	Remarks

	1
	Pay as You Go
	The policy asset allows you to define charging policies for non-subscription, pay per use data services.
	Given that a Subscriber don’t have an active Bundle, Local call should charge based on Out of Bundle Rate
	Standard credit deduction based on service for Call (per Min) and SMS (per send).
	
	

	2
	Happy Hours
	The policy asset enables you to create incentivize data usage during "Happy Hour" - either with a speed boost or usage discount (on-peak to off-peak times of day in order to mitigate traffic congestion).
	a. Given that subscriber has Package A, Happy Hour discount is configured for data @ 50% discount for the period 06:00 PM to 10:00 PM every day or specific day of the week, User should be charged @ 50% discount for Data usage
b. Given that subscriber has Package B providing 100% discount on data usage on Sunday Full Day, User should be charged @ 50% discount for Data usage
	Usage discounts for certain hours
	
	

	3
	My Special Day
	The Policy asset can create special data promotions that boost bandwidth speeds and / or discount data usage on subscriber's birthday, anniversary or any other special day.
	a. Given that a subscriber has Birthday on 25th Jan and 2GB Free data usage configured for Special days, then He should be able to use 2GB Free on that day. User should be notified with Birthday wishes notification.
B. Given that a subscriber has Anniversary on 1st Aug and 50% discount on data configured for Special days, then the subscriber will be charged for half the data usage (50% discount) reported in the request with Anniversary wishes notification.
	Personal rewards based on profile info (ex: birthday, onboard anniversary)
	
	

	4
	Promotional Days
	The Promotional Days policy asset, you can create special data promotions that increase bandwidth speeds and / or discount data usage on any set of calendar days, such as public holidays. For example, on New Year's Day, subscribers enjoy a 25% discount on all data usage. 
	a. Given that Global Discount of 50% is configured for Promotional Days (Independence Day), then the subscriber will be charged for half the data usage (50% discount) reported in the request.
b. Given that Double Data offer (For specific bundles) is configured for Promotional Days (Christmas) in System. All Users who purchases those specific bundles should get double the benefit.
	Automated global discounts based on holidays
	
	

	5
	Data Pass
	Commonly refers to a prepaid data offer that gives a specific amount of data that is valid for a specific time frame. For example, a data pass offers 750 MB of high- speed data access for 7 days upon activation (does not automatically renew or have any cycle associated with it. Instead, a customer purchases a data pass, consumes it, and then purchases another data pass, and so on).
	
	Bulk data offering
	
	

	6
	Monthly Data Allowance
	Policy asset which can define a monthly data allowance (MB or GB) as part of a policy package. All quota management for the monthly data allowance is handled by the PCRF.
	
	Available for Postpaid only. Capped Data per month 
	
	

	7
	Monthly Data Allowance with Rollover
	This asset provides monthly rollover limit with a fixed data allowance. Your subscribers can then use this rollover limit, to carry forward their unused data from their monthly allowance to the next monthly data cycle. 
With this asset, you can define a fixed monthly data allowance (MB or GB) and the rollover limit as part of a policy package.
	
	Carryover of unused data over the next usage cycle
	
	

	8
	Add-on Data Allowance
	This asset allows you to define charging policies for non-subscription, pay-per- use data bundles. For example, as soon as a subscriber’s monthly data allowance is exhausted, an automated SMS is triggered, giving the subscriber the option to purchase an additional XGB for $X. 
	
	Data volume addon when current subscription is exhausted
	
	

	9
	Monthly Shared Data Allowance
	This policy asset allows you to define a monthly shared-data allowance (MB or GB) as part of a policy package. All quota management for the monthly shared-data allowance is handled by the PCRF. 
	
	Available for Postpaid only. Can be used for Family Plan
	
	




[bookmark: _Toc34645598]SMS Services
	No.
	Name
	Procedure
	Expected Result
	Actual Result (P/F)
	Remarks

	1
	Balance Inquiry via SMS
	Send "BAL" to XXX
	current balance spiel will be received
	
	

	2
	SMS Blast
	Sending SMS to multiple MSISDN triggered by OnM
	All Subscribers in the group should receive SMS
	
	








[bookmark: _Toc34645599]Bill Information

Below is the list of information that is included in the invoice copies. The current design will be adopted also on the new billing system.

	No.
	Parameters
	Expected Result
	Actual Result (P/F)
	Remarks

	1
	ABN No.
	Static
	
	

	2
	Single subscriber can have multiple service in a single invoice with offering below:
	Phone, ADSL,
Leased Circ
	
	

	3
	CR (Credit Payments)
	Visible
	
	

	4
	A onetime billable item that are manually charged 
	Visible in Invoice
(Ex. Modem, Handset…) 
	
	

	5
	Recurring fees
	Visible in Invoice
	
	

	6
	All transaction records 
	Visible in Invoice
	
	



	No.
	Invoice Content
	Actual Result (P/F)
	Remarks

	7
	[bookmark: RANGE!B3]PSTN rental Charges Private/business and rental period (Future month)
	 
	 

	8
	IDD data captured
	 
	 

	
	[bookmark: RANGE!B5]ITF (inward Toll Free) calls
	 
	 

	
	[bookmark: RANGE!B6]Calls made to AUD NZ (Landline & Mobile) & rest of world from landline
	 
	 

	9
	Landline data captured
	 
	 

	
	[bookmark: RANGE!B8]Calls made to local mobiles duration and cost
	 
	 

	
	[bookmark: RANGE!B9]Number of Landline to Landline calls and duration for Current month
	 
	 

	10
	[bookmark: RANGE!B10]Rental for PABX systems (manually entered as the price varies)
	 
	 

	11
	[bookmark: RANGE!B11]Rental & Charges for features
	 
	 

	
	[bookmark: RANGE!B12]Call Div immediate
	 
	 

	
	[bookmark: RANGE!B13]Call Div Busy
	 
	 

	
	[bookmark: RANGE!B14]Additional handset
	 
	 

	12
	[bookmark: RANGE!B15]ADSL & Modem Rental for future month (wireless & Fixed Modems)
	 
	 

	13
	[bookmark: RANGE!B16]ADSL Excess charges for the current month.
	 
	 

	14
	[bookmark: RANGE!B17]Dark Fibre
	 
	 

	15
	[bookmark: RANGE!B18]Silent Rental charges
	 
	 

	16
	[bookmark: RANGE!B19]Invoice & Payment details for previous month
	 
	 

	
	[bookmark: RANGE!B20]Previous balance
	 
	 

	
	[bookmark: RANGE!B21]Receipt/refund
	 
	 

	
	[bookmark: RANGE!B22]Invoice/Credit notes
	 
	 

	
	[bookmark: RANGE!B23]Other adjustments
	 
	 

	
	[bookmark: RANGE!B24]Balance
	 
	 

	
	[bookmark: RANGE!B25]Total of this invoice
	 
	 

	
	[bookmark: RANGE!B26]Total due now
	 
	 



[bookmark: _Toc34645600]Payment Channels

	No.
	Criteria
	Requirement
	Actual Result (P/F)
	Remarks

	1
	Initial Payment Channel
*recorded via
	CRM thru CSR
Cash, Credit Card or Debit Card
	 
	 

	
	
	
	
	

	2
	Online Payment middleman
	PayPal
	 
	 

	3
	Record Payment Transaction
	This will be visible on the payment details - If Cash, Credit or Debit 
	 
	 




[bookmark: _Toc34645601]Self-care
As part of the BOSS system, Customer Self-care will be deployed using two mediums. The web self-care which is designed for desktop use and larger screens and the Mobile Self-care which is available on Android and IOS. This BOSS features will enable customers access and manage their account with several features below.

[bookmark: _Toc34645602]Web Self-care

Subscriber with valid credentials will be able to access self-care.
Subscriber should be able to view User details and Account information @ Home page once logged in

	No.
	Acceptance Criteria Description
	Actual Result (P/F)
	Remarks

	1
	Subscriber with valid credentials will be able to access self-care.
	 
	 

	2
	Subscriber should be able to view User details and Account information @ Home page once logged in
	 
	 

	3
	a. Prepaid Subscriber should be able to view 
Account Name,
Account ID,
Account Balance, 
Benefits available from Bundle, 
Expiry Date, 
	 
	 

	4
	b. Postpaid Subscriber should be able to view
Account Name,
Account ID,
Account Balance (Bill Amount & Outstanding Balance),
Monthly Credit Limit ( Actuals vs Available),
Monthly Fixed benefits (Actuals vs Available),
Bill Due Date, 
Next Billing Cycle 
	 
	 

	5
	Given that the subscriber is in active state, when he logs into self-care portal, he can perform recharge.
	 
	 

	6
	Given that the subscriber is in expired state, when he logs into self-care portal, he can perform recharge.
	 
	 

	7
	Given that the subscriber wants to perform recharge, when he logs into self-care portal, he can view the available offers.
	 
	 

	8
	Given that the subscriber has logged into Self-care portal, when he has selected available offers and has enough monetary balance, then he is able to successfully recharge to get the associated benefits.
	 
	 

	9
	Given that the subscriber has logged into Self-care portal, when he has successfully recharged using the offers, then his monetary balance is deducted by the same amount as the price of the offer.
	 
	 

	10
	Given that the subscriber has logged into Self-care portal, when he has successfully recharged using the offers, then his account profile is updated with the benefits offered by the recharge offer.
	 
	 

	11
	Given that the subscriber has logged into Self-care portal, when his account profile is updated with the benefits offered by the recharge offer after a successful recharge, he is able to use the benefits depending on the business rules configured.
	 
	 

	12
	Given that the subscriber has logged into Self-care portal, when the subscriber has selected available offers but does not have enough monetary balance, he is not allowed to recharge to get the associated benefits and appropriate error message is displayed.
	 
	 

	13
	Given that self-care is enabled, subscriber will be able to change password from self-care.
	 
	 

	14
	Given that self-care is enabled, and invoice is generated for subscriber, subscriber will be able to view invoices from self-care
	 
	 

	15
	Subscriber should be able to do online recharge using B Pay payment gateway for self-account
	 
	 

	16
	Subscriber should be able to purchase desired bundle from Selfcare with Account Balance available 
	 
	 

	17
	Subscriber should be able to view Voice Call CDRs for specific period from self-care
	 
	 

	18
	Subscriber should be able to view SMS CDRs for specific period from self-care
	 
	 

	19
	Subscriber should be able to view Data CDRs for specific period from self-care
	 
	 

	20
	Subscriber should be able to send Credit transfer to other Accounts
	 
	 

	21
	Subscriber should be able to receive Credits transferred from other Accounts
	 
	 

	22
	Subscriber should be able to access links enabled in self-care
	 
	 

	23
	Postpaid User shouldn't have Credit Transfer Facility
	 
	 

	24
	Postpaid Subscriber should be able to view and download Invoice for specific period
	 
	 

	25
	Login with empty password should fail
Login with empty username should fail
Login with empty username and password should fail
Login with invalid username should fail
Login with invalid password should fail
Login with invalid username and invalid password should fail
Login with valid Username and Password should be successful
	 
	 




[bookmark: _Toc34645603]Mobile Self-care

Subscriber with valid credentials will be able to access mobile self-care.
Subscriber should be able to view User details and Account information @ Home page once logged in

	No.
	Acceptance Criteria Description
	Actual Result (P/F)
	Remarks

	1
	Subscriber with valid credentials will be able to access self-care.
	 
	 

	2
	Subscriber should be able to view User details and Account information @ Home page once logged in
	 
	 

	3
	a. Prepaid Subscriber should be able to view 
Account Name,
Account ID,
Account Balance, 
Benefits available from Bundle, 
Expiry Date, 
	 
	 

	4
	b. Postpaid Subscriber should be able to view
Account Name,
Account ID,
Account Balance (Bill Amount & Outstanding Balance),
Monthly Credit Limit ( Actuals vs Available),
Monthly Fixed benefits (Actuals vs Available),
Bill Due Date, 
Next Billing Cycle 
	 
	 

	5
	Given that the subscriber is in active state, when he logs into self-care portal, he can perform recharge.
	 
	 

	6
	Given that the subscriber is in expired state, when he logs into self-care portal, he can perform recharge.
	 
	 

	7
	Given that the subscriber wants to perform recharge, when he logs into self-care portal, he can view the available offers.
	 
	 

	8
	Given that the subscriber has logged into Self-care portal, when he has selected available offers and has enough monetary balance, then he is able to successfully recharge to get the associated benefits.
	 
	 

	9
	Given that the subscriber has logged into Self-care portal, when he has successfully recharged using the offers, then his monetary balance is deducted by the same amount as the price of the offer.
	 
	 

	10
	Given that the subscriber has logged into Self-care portal, when he has successfully recharged using the offers, then his account profile is updated with the benefits offered by the recharge offer.
	 
	 

	11
	Given that the subscriber has logged into Self-care portal, when his account profile is updated with the benefits offered by the recharge offer after a successful recharge, he is able to use the benefits depending on the business rules configured.
	 
	 

	12
	Given that the subscriber has logged into Self-care portal, when the subscriber has selected available offers but does not have enough monetary balance, he is not allowed to recharge to get the associated benefits and appropriate error message is displayed.
	 
	 

	13
	Given that self-care is enabled, subscriber will be able to change password from self-care.
	 
	 

	14
	Given that self-care is enabled, and invoice is generated for subscriber, subscriber will be able to view invoices from self-care
	 
	 

	15
	Subscriber should be able to do online recharge using B Pay payment gateway for self-account
	 
	 

	16
	Subscriber should be able to purchase desired bundle from Selfcare with Account Balance available 
	 
	 

	17
	Subscriber should be able to view Voice Call CDRs for specific period from self-care
	 
	 

	18
	Subscriber should be able to view SMS CDRs for specific period from self-care
	 
	 

	19
	Subscriber should be able to view Data CDRs for specific period from self-care
	 
	 

	20
	Subscriber should be able to send Credit transfer to other Accounts
	 
	 

	21
	Subscriber should be able to receive Credits transferred from other Accounts
	 
	 

	22
	Subscriber should be able to access links enabled in self-care
	 
	 

	23
	Postpaid User shouldn't have Credit Transfer Facility
	 
	 

	24
	Postpaid Subscriber should be able to view and download Invoice for specific period
	 
	 

	25
	Login with empty password should fail
Login with empty username should fail
Login with empty username and password should fail
Login with invalid username should fail
Login with invalid password should fail
Login with invalid username and invalid password should fail
Login with valid Username and Password should be successful
	 
	 



[bookmark: _Toc34645604]Reports
Out of the box reports is available for the BOSS System. This displays important data needed for analysis by different domains. Data can be extracted with PDF or XLSX format. Raw Data CDR is also available for download. Below are detailed out of the box reports available.

	No.
	Business Unit
	Standard Reports
	Details
	Actual Result (P/F)
	Remarks

	1
	Finance
	Revenue Reports
	Total Prepaid Revenue within a set date range
bifurcated by transaction type
	
	

	2
	
	Payment Statistics Report
	Total Payment Statistics based on payment method. (Ex CSR top-up, Online Payment, Credit Transfer)
	
	

	3
	
	Total Monthly Product Revenue Report
	Monthly Report with total product revenue
Ex: DSL, Leased line, and other inventory Items
	
	

	4
	
	Billing Cycle revenue (Postpaid)
	Consolidated total amount of billing invoice within the set billing cycle
	
	

	5
	Operation
	Traffic Report
	Total transaction traffic for data, SMS and voice within a set range. Both for local and international transactions for voice and SMS
	
	

	6
	
	Costumer CDR
	CDR report per costumer on a specified date range. (Voice, SMS, Data)
	
	

	7
	
	Subscriber Report
	Report showing total subscriber with active and inactive status for different service.
	
	

	8
	
	Ticketing 
	Display internal faults raised with corresponding status within a set date range.
	
	

	9
	Sales and Marketing
	Top User reports
	Report showing top users with most consumption within a set date range
	
	

	10
	
	Bundle Purchase Reports
	Total bundle purchases within a set date range
	
	



[bookmark: _Toc34645605]System Redundancy
	No.
	Network Element
	Procedure
	Expected Result
	Actual Result (P/F)
	Remarks

	1
	MSC
	Stop one of the servers in the dual system
	Network service is normal
	 
	 

	2
	SMSC
	Stop one of the servers in the dual system
	Network service is normal
	 
	 

	3
	OCS
	Stop one of the servers in the dual system
	Network service is normal
	 
	 

	4
	CRM
	Stop one of the servers in the dual system
	Network service is normal
	 
	 











[bookmark: _Toc34645606]Addendum and Appendices 
[bookmark: _Toc34645607]Mailing List for Ticketing
	Recipient Email
	Fault Type

	support@telecom.gov.nf
	ADSL Fault

	support@telecom.gov.nf
	PSTN Fault

	support@telecom.gov.nf
	Mobile Fault

	support@telecom.gov.nf
	General ADSL

	support@telecom.gov.nf
	General PSTN

	support@telecom.gov.nf
	General Mobile

	support@telecom.gov.nf
	New Service ADSL

	support@telecom.gov.nf
	New Service PSTN

	support@telecom.gov.nf
	New Service Mobile

	support@telecom.gov.nf
	Billing Issues

	support@telecom.gov.nf
	Change Customer

	 support@telecom.gov.nf
	Modify Equipment ADSL

	 support@telecom.gov.nf
	Modify Equipment PSTN

	 support@telecom.gov.nf
	Modify Equipment Mobile

	 support@telecom.gov.nf
	Modify Service ADSL

	 support@telecom.gov.nf
	Modify Service PSTN

	 support@telecom.gov.nf
	Modify Service Mobile

	 support@telecom.gov.nf
	Terminate Service ADSL

	 support@telecom.gov.nf
	Terminate Service PSTN

	 support@telecom.gov.nf
	Transfer Service ADSL

	 support@telecom.gov.nf
	Transfer Service PSTN

	 support@telecom.gov.nf
	Change Plan



[bookmark: _Toc34645608]Approved Plans and Bundles
Below are the plans and bundles for initial setup.

	Description
	Price (A$)
	Data (Gb)
	Fixed Mins
	Mobile Mins
	IDD Mins
	SMS
	Validity (days)
	Comments
	Bundle 'face value'

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	1. Tourist Mobile SIM
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Bundle:
	30
	2
	25
	25
	5
	100
	15
	incl SIM card
	$73.75 

	Out of Bundle rate:
	 
	$15 
	$0.50 
	$0.50 
	$0.75 
	$0.15 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	1a. Tourist Mobile - Add-ons
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Data Add-on
	20
	2
	 
	 
	 
	 
	 
	no change to SIM validity
	$30.00 

	IDD Voice (Aus & NZ) Add-on
	10
	 
	 
	 
	25
	 
	 
	no change to SIM validity
	$18.75 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	2. Consumer Mobile - Standard
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Bundle:
	40
	2
	0
	200
	 
	200
	30
	 
	$160.00 

	Out of Bundle rate:
	 
	$15 
	$0.50 
	$0.50 
	 
	$0.15 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	3. Consumer Mobile - Large
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Bundle:
	70
	4
	0
	300
	 
	300
	30
	 
	$255.00 

	Out of Bundle rate:
	 
	$15 
	$0.50 
	$0.50 
	 
	$0.15 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	4. Consumer Mobile - XL
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Bundle:
	100
	8
	0
	500
	 
	500
	30
	 
	$445.00 

	Out of Bundle rate:
	 
	$15 
	$0.50 
	$0.50 
	 
	$0.15 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	5. Consumer Mobile - Data Only
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Bundle:
	30
	3
	 
	 
	 
	 
	 
	for tablet, dongle, MiFi
	$45.00 

	Out of Bundle rate:
	 
	$15 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	6. Consumer Fixed - Standard
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Bundle:
	25
	 
	200
	 
	 
	 
	30
	incl line rental; billed per call not min
	$50.00 

	Out of Bundle rate:
	 
	$12 
	$0.25 
	$0.50 
	 
	 
	 
	fixed calls billed per call not min
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	7. Business Fixed - Standard
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Bundle:
	50
	 
	300
	 
	 
	 
	30
	incl line rental; billed per call not min
	$75.00 

	Out of Bundle rate:
	 
	$12 
	$0.25 
	$0.50 
	 
	 
	 
	fixed calls billed per call not min
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	8. Fixed Data - Standard
	 
	 
	 
	 
	 
	 
	 
	Either ADSL or FWA
	 

	Bundle:
	30
	6
	 
	 
	 
	 
	 
	Current ADSL plan - to be changed
	$30 

	Out of Bundle rate:
	 
	$5 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	9. Fixed Data - Large
	 
	 
	 
	 
	 
	 
	 
	Current ADSL plan - to be changed
	 

	Bundle:
	50
	40
	 
	 
	 
	 
	 
	Current ADSL plan - to be changed
	$200 

	Out of Bundle rate:
	 
	$5 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	10. Fixed Data - XL
	 
	 
	 
	 
	 
	 
	 
	Current ADSL plan - to be changed
	 

	Bundle:
	90
	90
	 
	 
	 
	 
	 
	Current ADSL plan - to be changed
	$450 

	Out of Bundle rate:
	 
	$5 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	11. Fixed Data - Jumbo
	 
	 
	 
	 
	 
	 
	 
	Current ADSL plan - to be changed
	 

	Bundle:
	180
	180
	 
	 
	 
	 
	 
	Current ADSL plan - to be changed
	$900 

	Out of Bundle rate:
	 
	$5 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	12. IDD (Aus & NZ) - Add-on 1
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Bundle:
	10
	 
	 
	 
	20
	 
	30
	available on all plans
	$15.00 

	Out of Bundle rate:
	 
	 
	 
	 
	$0.75 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	13. IDD (Aus & NZ) - Add-on 2
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Bundle:
	30
	 
	 
	 
	100
	 
	60
	available on all plans
	$75.00 

	Out of Bundle rate:
	 
	 
	 
	 
	$0.75 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	14. Other Out of Bundle Prices
	 
	 
	 
	 
	 
	 
	 
	 
	 

	IDD - Rest of World (per min)
	0.90
	 
	 
	 
	 
	 
	 
	 
	 

	SMS - International (per message)
	0.40
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	15. Other Prices
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Replacement SIM
	5
	 
	 
	 
	 
	 
	 
	 
	 




	COMMENTS:

	1. No peak / off-peak times for standard price plans (keep things simple); however, use of promotions will help boost usage during non-busy hour periods

	2. No sharing of data among different users for standard price plans (keep things simple)

	3. Any unused data allocation will roll-over for 1 month

	5. NT to offer businesses the same mobile plans as consumer (2, 3, 4, 5) because Business segment on Norfolk Island is so small

	6. Since all mobile subscriptions are currently prepaid, NT management should consider keeping as many pre-paid as possible as this simplifies the business (and zero bad debt)

	7. Mobile plans exclude calls to fixed and Fixed plans exclude calls to mobile to encourage households/families to keep both - this will maximize NT revenues 

	8. Having a single Tourist SIM Plan will keep things simple and maximize the chances of tourists buying the service

	9. All existing mobile customers will be offered a free swap 4G SIM prior to commercial launch of the new service (timing and implementation to be discussed)






[bookmark: _Toc34645609]Subscriber Lifecycle
Configured validity or subscriber SIM expiration based on SIM type and purchased services.

	Mobile Prepaid

	No.
	Action
	Tourist SIM (Days)
	Local SIM (Days)

	1
	Days allowed from day one of activation without any activity
	8
	30

	2
	Days of extension from date of Topup
	15
	30

	3
	Days of Extension from date of Bundle Purchase
	30
	30

	4
	Days allowed between suspend state and disabling service
	30
	-

	5
	Days allowed between disabled state and recycling account to pool
	30
	-



	Postpaid Service

	No.
	Action
	Tourist SIM (Days)
Local SIM (Days)

	1
	Charging type on initial onboarding
	* Discussed prorated with total days used. Please advise if any change

	2
	Grace period from non-payment on bill cut-off
	30

	3
	Days of extension between barred service due to non-payment to suspend state
	30

	4
	Days allowed between suspend state and finalizing the Account
	30
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